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PHEIN |. KHAI QUAT

1.nHvbh Q-

1.1 Cblu tr%c b8o c8o t.  L8nh gi 8§

BdocdotL 8§nh gi 8a (cTm@®)ng %W r@Thn T) LEthre® n h
nganh Qiintr khachéh ( QT KS)g UYRrc€ Nha Tr angex3ydhgNT) L
da tr hqdahdect ng v2085/QLEL-K nCLGD ngay 31/12/2020Qvi ¢
H€ng oh TnG v~ NGN CTnT 7V4/QLCGKm@L GDL nngs vy
10/6/2021 QL @ chnh ph |, Cing VviEn-KEAQABHBVADhEChg t €
04/2016/TFB G D n, Bao g m cac ni dung chinh sau:

PHn I: Khai quét

PHEnI:T L8nh gi 8§ t hitéuchBc ti °u chu

PhEn 1Il: KJ} luch

Phn IV: Ph |

Trongpfnll-Tn G t heo c¢f§tEu dhiicd 1l tiéu bbfa 50 tiéu chi.
M itieuchigm5phHn: Q) MéThinttth g: Wenth m:i  ystHn tn@)
Kijhott h h ngvaGBGYTL&nh gi §.

1.2 M, c L2ch 1t L8nh gi §

M.c L2ch,abdt2 nlg @nh@ giGpNh ~ ° ng,K®a Du Ichva
nganhQTKS t ng K} nh n g Wh rithh, nkdh ra nhong ' n 4 trén & ¢ cac khia
cthh khac nhau.@ hdt  nlg %, b ' &xay d ng h th" ng gii phap nifn ti/p
t ¢ phat ti'd nhn g Wi ithh vatng  dkadb phcnhng Witintd g a
CTnTQQUKTnGnl n"y c’ IMWNh ™" ngmdasQTKSL tng kT L §
gia ngoai chinhthclifn 1livi CTnT.

1.3 Ph4m vd t. . L8nh gi

Trongfn Tn G n "~ y ch cC TTnN@ thivcac hét | nly theo B tiéu
chbh LS§nhH gh& EMnT c Scaghogenthhcl ( GDnH) ('t
Thing O4/®WIEATBGDNT, ng y .28/ G&®/J20186 K5 o t
( GD&nkKT)m t heo 'Clle®/QLCMKMCLsGD ng~y 3alQcl2/ 2(
Qunlychll “"hge tr onWyp @ i5a irR@IHIGH Wi ngay 31/12/202

1.4 Quy tr3nh t L&8nh gi 8

CTnT t t®hrcimganh QTKStche Tn G tthea&odbngvie nh€ sau

-Thanh b Hi “nlg TAOG g@ , Ban t h&nkgPv(idd K) (

nhém chuyén trach. Nhan s a cAc nhém chuyén trach la¢ § ¢ Ldulm Iy v
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(PhongT ch ¢ Nhén s (TC-NS), PhongKJ/lhotth'i Tai chinh (KHTC), Phongn ~ o
tlb Unh ¢ (0 T n)HPhongn[m bfo chil ° hg®a KHo thi @ B C&KT), Phong
Céng tac Chinh ‘tr& Sinh vien CTCT&SV), PhongKhoa hc va Coéng ngh
(KH&CN), Trung tamH, tr Vi clamva K inghi p (HTVL&KN), Thng v i

-Ld kphott h T n Geac(hdt  nf dinrat thang082021 Jj’thang
05/2022).

-CtnvaoyéugugaB tieuchoqy L &nHll ghi® CThnT QxuBTK L
/h Khoa Du lch KJhott h srhfmikhco phccacLwhtntich yyuga CTnT
va cungB, mén BM) ph trach nganfQTKS ¢ aKhoa Dulcht ch c trivd khai.

- Cac nhém chuyén trach cungpcthongtin minh ch ng. BTK viJt d  th[o bao
céo tiéu chin, BTK h p ra soat gop y va hoan thi

-BTK hoanthind thfo b&8o c8oi JAHG NG Tyn G g-p T .

-BTKti/ptchoanthin b §o c8§o T & caotrongrtbn ighoab
Wthu thdp cacykinL - ng g - p.

-BTK hoanthin b § o cfB@ii, tRdmg=qud ChichHi “nlg TnG v~ g
b8§o MBGDRNT v~ ch qahancackn €Ll thhg kT L&Enh gi ¢

1.5 Ph€ehng ph8p v°™ c¢c!'ng c, t L8E8nh gi §

D a trén cac tiéu ch, tiéu chivéh ehg g aB tiuchop L 8nhdl gi 8§ <ch
|"@g CTnT c&a tGrDNiHl i Mi’itiéu chi trong_tng tiéu chif , L «
trh h"nh TnG t heobngghs&#hng ph8p v~

- Thu thdp x ly cac thdng tin, minh cng lién quarb?ag cac cdng.cphan
tichd Ii' u, th ng ké mo F.

- MO tI LWam rd th ¢ trthg ¢ a nganh QTKS.

-Phantit, s o ichifin\Wh r & o8 wthhfin td ¢ a nganh QTKS.

- Xay d ng KJhoc h  h "nnghWclL ti/h chil ° hg€co chrd th i gian,
ngnlc v~ phehahgn. ph8&p th

1.6i LZch thu L€ ¢

L'iichch yu m~ Nhg va KhoaeDu'th, nganh QTKS nth  ‘lc€
thbngquaffin Tn G n " y:

-Gi ¥ap CTchiTh tThpV&hotg ng ng phat tid crll * hg@ha hp v i
s mthg, TFm nhin va Td} Iy/M_ c tiéu gidjogdcgca Nh''ng.t r €

- Gilp canb vién ch ¢ (CBVC) va ging vién (GV) trong Khoa Du¢h nhh
thc ‘ltemquantrngvQc * ng nhi@c L



TnGHchh® CTnT.
-Gi Y4d Ingcltypthamgiahdt nlg TnG n @mth c \WQhodt ki
Ingmbfochd "he@ (nBCL) "wWi KQTOLT L
-Gilp ¢ §c¢ chichnntvng I/ n imotg, wmga Kkioa Du’lch nhdh
racac ibmthhvatntd, t ' - x @gycacdji phap phattid L hpho hyp.
-Gi vp Nhg, KhvarD&khtiptcxadydng v . H @uwg daa
minhch ngtrénBcfc § ¢ |cegdnditacyphcy chocongtacdgin | T v KnC
1.7 Quy L nh vQ m« ho& c¢c8c minh ch_ng
Maminhchngt r ong b § o Lc&ky hiTthed cong'thg: Hn.ab.cd.ef.
H:vi/jtdb i kiinhchn g o
n's th t cahpminhchngl ‘& L &ihths H Jh}
ab:s th t ¢ atiéeuchdp(t 0 1/ni1)
cd:s th t ¢ atiéuchi
ef.s th t ¢ aminh ch ngtheo t ng tiéu chi
Vi d,: H1.01.02.01 (minh chng th 1 ¢ a tiéu chi 02 thuc ti€u cho§ 01,
I ‘& HE hpl).
Trongbfn T n G n 'bycac ntinb ¢hngphcv ct ng t8c TnG v
gidngodica che€hng "¢t B nd W «trolig®uc minh ch ng kivh " rth
td “alch https://canbo.ntu.edu.vn/, trong. mminh chng kiwh “th ch n nganh
QTKS va chn tiéu chuqy Wkem chi tif danhm, ¢ minh ch ng theo tng tiéu chi
(Chuy°n gi a LBndepdakie nn@kenitic tusin).
2. T ng quan chung
2.1 T ng quan vQ Tr<€ ng n4i h ¢ Nha T
Tre®g nHNCTthyt B GD&n T, ‘ach td® 02 Nguyn n3 nh
Chiw, thanh ph Nha Tram, tnh Khanh Hoa. T than ¢ca  Tnig4& Khoa Thy s[n
I ‘& thanh & ngay 01/8/1959%4 H ¢ vi n Néng Lam, Ha Ni (nay l1a Hc vi n
Néng nghip Vit Nam) ,  Uuchorstaghipm L% eanbc - trl¥nh L
h ¢ ¢a ngQca Vit Nam. Ngay 16/8/1966theo Quy} 'nti S 155/CP ca Th
t «@g Chinh ph, khoa Thy in ‘lcchrakhiH cvin Nt n g WL @amh L
Tr @ Thydn.
Sau khi thng nfl HIL e € N'hng di thuy@t H[i Phong vao thanh ph
Nha Trang, nh Khanh Hoa vady t ° n° ngrid hTcrH@ s[n theo Quyt "nii
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Qn-01HS ngay 04/10/1976 aB Hlisin. Ng' v 12n @UH OHis[nTr €
Le "iL t°n ‘tnhgthhhc THYS® t heo CBOTSVPcaB Tisy
s[n. Ngay 25/7/2006 theo Qfly ‘'nlh 1 7-PTH QaTh t @g Chithph, ‘Tng€
i t °n ‘tnhg" nphH NITr.€
S mWngTfFm nh3n c.,a Tr€ ng (L€ ¢ cdp nh
S mthg:
Nghién ou khoatic ( NCK H ) nphank¢ ot ti Tao ka cliugh giaotri
thoc L a xd, ¢ha tkng what huy tAmn h | x¢ khbahXe - c6ng ngiMbiah va
thvy 9 n.
Tfm nhin:
nim nitm 20hESGeO o' ndlcao va VM Nam; thic n ht.ughc L
LU i hXc € chau A Zmi t sXnganh khoa Bc - cong ngivbian va thvy 9 n.
Theo Quyl nlis 8 40 /nQHINT ng "y 25y Va/nRcliduiao t r i
dccaTr ®g nHNTcxagdnlgé nh€ sau:
TriJ} ly giao d, c:
Chu trizng phat tri@h tinhchuyén ngtip, kd n £ n g U@ thoc ttadch nhivin
t r ong ymgigiédo At hi i nhop, gn kA wvai thxc tikn ngliznghivd va ¢ n g hd.
M, ctiéu gido d c:
Ho't inggidodc v "volti oyntg n H Nl phattrghe NH:
+Bin | @ n hllyahbcirach nhiktr, U o Lod, th m mdva oc khe;
+ Ki/n thoc nZn ¢ ng va chuyén sauwanghZnghinp;
+KOntngnvemkbknt ng c¢ huy °upwimghdnghiMt 2 h
+KWnktng nghi°n cou vé!rmqpgnglhM,g khoa hZxc
+ Tinh th n lop nghivp, ki n £ nxdhzctséng4to va thichong i miyng t r _
he' t i ng nglZnghilp.
Ch2nh [n®oehEil " hge
Ng“y 30 thg§ng  @chHnEmg e nHERA ¥k kT Qu
'nh$ 854 /n-hNT ban h”  nh c a2 nlirgss 8 ¢l heai coBgHL ¢
clng kh aih chdi u”agenhlhg nguyéndo cfhgehdt nlg nBCL v~
camkKiga Nh''nguvir € §c b°n | iLl¥Wn§ q ulxémch nhAn'trong h s
Nh " ° ngch&, ng xay d ng klhoch ntRn th ¢ hi n { t cac ni dung trong chinh
s§ch clngloaneNkKagt rk@tm iZag2"hrg nHNT L« ban
hanh nghquyls 31/NQn HNT ban h " nh Cha nifmg® HNTNBCL ¢



T ch cvahdt | ny:
Tr®g n HNT 18 Khoa, VinvaTr ung t @nd5 VW hea Tung
tam nghiéncu, CGCN v qurihg phlck i~ \Eb. t

VQ nh©n s., t2nh LJn ng"y 31/5/2022,
bao g° m 471 c¢c8&n b, gilng dUly (ha@xhinh,c hi J]
ph,c v, (chi/Jm t° |~ 26,6%) . n.,i ngl CE

134 Tifn so (TS), 339 ThUc sg (ThsS), 22
chz2nh (GVC) v° 08 chuy®°n vi°n ch2nh. T°
t 8g GV c¢ch h_u |I°- 33,3% (157/471), t " |
GV ¢ch h_u I|I° 59,4% (280/471) .

VQ hodt L, ng L"0o tYo, t2nh LJn ng~y

ti/n so, 17 ng"nh L0 tYo ThS v ™ nhw3 ng

CTnT). CTnT c8&c tr3nh L, L€ c¢c L nh k8
h i v LIm blfo t2nh |i°n thlng. nwW khtn
I ng L 0 tYo, Tr€ ng L« th” nh I dp H i L

L8nhngo8 CTnT giad21L,049KJ] 20d9ch KnCL CT
gi ai Le®Rs52xchlo tbit c¢c[ c&§c CTnT c¢c,a Tr €
th ¢ hi ' n chifln | € ¢ ph§8t 2r0i2Wn vIQr € nngg
BnCL, kiWm L nh v™ x/p hlng.

Thanhtz ¢ Bt LClc€

V.i 63 ntngvaxpbd thiddcang yinh ng t h " fth "@,®mdh L
t Tn@vinhd L& th g ‘nhdnBQ danh hiucaoquyca [mg, Nh, tiéun€
bW nh-€: Hu ©n  mghh4@dn Bag(1981p hg Nhi (1986), Bhg Nhdi
(1989); Huanc h ‘©h nagldp hihg Ba (1994), Hhg Nhi (1999), khg Nhdl (2004);
Anh h%nmg |l @d0Q®6Nng NKi OREHR nkeh Gltiéu choq chl
| “@g dgp CSGD (fn | vao thang 2/2009fh 1l vao thang 3/2018Nh " " ng & « ¢ -
CTnT n g thodnhtauth, y va nganh Cong nghrch/lbi/nth y n L «c céng
nhch Gliiéu chug chil " hg@idogc v o t h&ng 04/ 202hg 2 C
th, y Sin va nganh Coéng ngtsinh hc L «c c@ingenleh Gltiéu chuq ctil © hge
giao d c vao thang 05/2022.

2.2 T ng quan vQKhoa Du [ ch

Khoa Dulc h * dti&nh & ngay 05/01/2019 theo gy nlh 1 /HQIAT
caHiu tnrg€ hrg€ n HNT. ‘B da LBuwthive Tmge nHNT, v
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vdy s mthg, fm nhinvatdjly gidodc QI &t is mthg, fm nhin va t} ly
gido dcchungga Nh''ng. T r & Khoakiém nhi m vQchinh sach dii ° hg€
vahdt nlg nBGCWLi Lc §c ,&KhoaT ¢
Chc ntngmw: nhi
Nghién cuva trmd  k h a Qtai 8lGKed cHuyén sau@du [chph ¢ v cho
c 8 ¢ |cginhhdoamh | han h kinh doanh | €©u t rchuy Kinh
L n" ngikinhdoanhcacchy vui diltrlhi g
T chcn T n kanhQTDVDL&LH , nganQTKSvathit s o QTDYDL&IH
ca Tnge
T chc Lo hush cac | p ng hth vQquin | Gu habh, nghip v,
h g & du Ich, gyn Iy du lch cho cac doanh ngipi, qunly dulchtl "all ph€hng.
Chatrngliénklv im ts Khoa, Vincothimth h  t r” g (&hoa King
t/] Khoa KJtoan Tai chinh, Khoa Coéng ngth ¢ phyn. . Wphat tiM cacC T n do6
liéen quan duth,X¥nthc’ ch  LdhcvasauYHc (SnHYthi ngia tkng
ph i h p céng tac ding d, nghién cu cac ¥ QL i ° n Jp Thayrsn K3 h p
vidulc h L anty]cla” TigH nnay.
Chutrng hltiénklvi c¢ §'ckinb ¢ioant du th, khach &, nha
hang, céng ty | hanh nffm t% Qi ki n thuch [ i cho sinh vién(SV) trong qua trinh
kilhtd, thctd , Lcit] t biHamhi c; m i doanh nghip tham gia ding d
cl ng nh@quyfeacgbh @iHrat th cti n kinh doanh du th.
Tim ki/n va phat t\d hot  niy R p cac quc tJtrong xay dng C T n Ta
th chincacd annghiéncu | i ° oh dg lchava kinh £bivd.
Ch" st chHi:
T nEml192Z nayng TnkNT cB«GD&®a TFu L kh€v c
th ¢ hanh cho Khoa Du't h “~dbetri khuvecnhaKlL,fng 1 t ., a nh~ La
Ngo i r a, Khcddatr ¢ h p gc glict/JL\\&y d ng Khdng gian Phap
ng - ca phé Bonjour plc v, cho vic th c hanh clbi/n  m- n  tmtr vha q u
hang cho SV nganhud chkhdch $h.T. ntm 202@ TDHE & FUlfL bt €,
s achavaquyhéch khutfngtrt t ., a n miifndidp Khoatrmgbc § ¢ ¢ h
S vd chHlph ¢\ th ¢ hanh, thc tdp va tfi nghi m th ¢ ¥Jcho SV nganh QTKS
Nhan s :
n, i n&yic h. ulg aKhoa Dulchhinc616n g €, trof@2gTSL - C -
(trong QVcaoap, @D - gi §wothee(s{oP &6 Y hghiénca - 7
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sinh ..inngl nh®n viCln thiKdahBéTtdh=n Khogl: ‘& s
h tr , tham gia ding &, NCKH ¢ a & ¢ Glyngdhh ca cac Khoa, cac BM khac
“ trongvangoait rneg, c | nlgp nth&c ,st rgo iaghb vili NOKH T a cac
vin, "nglaictrongdne.ntbbit, Khoaptiwyi kThhim 20 dc
nghi p kinh doanh dutht ong 5m nE @ g SVtd Khoat 20002500
SVtheohc cackt nTnH v~ SnH.

2.3 Gi.,i thi u vQ ng"nh Qulfn tr" kh§gc

Duyén i Nam Trung B c6 h th'n g ‘clh” & du Ich phat tAd. Hi n td,
to" " n v¥%n@yho:; 2A7RnglEBdrung B trong r@dgldic 9 t
(chin 47,4% tréen'tng s t Treg Y W c L% chuyen nganhdud h ) ; “Ago t r -
c a &g (chim 37% tréntng s t T By c3agd 5 ttung & (chijm 38,5% trén
fngstrm@trungtp) c- chuy InQdufchwii nig”® ng6Y,h ¢
vi °n h” fing 3ni5n® O0g Swao thoBgd-tim chdiéu tupd snh ¢ a t ng
t T ng).

ctp Lo |t g, drung dp ngQcod fn 70% tngs ¢ h' I's” &b t

nghQt ham gUaghd i 6 nt/jgdudchvif ng nge SV h” nfag ntm
4.000h cviéen. Tngquymdéca c 8cl clbdislchcacep Ltbei7t500
n g © con $ nay la kha thp n/u xét theo nhufa vQngu' n nhan | ¢ nganh Du'th
caVvung. Mts ch L's" 8 tch€a cdwl¢m: sOagvCche €
phtm trong Ming (chtd t r u tbgngdd rigodutc halydulch v~ dubn h
'c h cdp@ang vao nhdm nganh Qutr kinh doanh_| hanh, khach &, nha
h” " ng)ng TE®PPngh) trung & ngt( L "Yongdnh Du'thvi t r 3 nh
trung h ¢ chuyén nghip va céng nhan:kthud bt 2/7 va 3/7).

C§ca Lph€hn g /bg,Q€ng Nam, khanh Hoac6d @ g clh’ o
ttb t €hn g ®lp ~ ¢nBu dunganh, ng@du lch. Mts tn h n Hg Ngau
(khing m™o cib” & it nhdylck,caclinh Phi Yén, Ninh Thdh va
Binh Thuh, mitnhchc - 1% Lc heb &b chuyén nganh dich. Doxdy , nktng
| cvachdl " h & % awyan nganh dudh viing duyén i Nam Trung B vX
connh@ hthchlv © ¢ h€©a h origmhutfonham | clhdaph thi gian qua.

Tr ° abaiinh Khanh Hba hn nay c¢'-L "088 dudch dys . b
hce, QGao: btgr @HNIH,c Kh&8nh ‘H, &hc CHh?! aThdag,
ndhc Thg§i B3 O "Dh@rcHgotwigep, trung W c -
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dulch.H"  ng ntm ycHb sc §tc, cl o nih nypn ngh@dunlch ltho
kholng 4.000 SV, hc si nh. Trlmmg 300 SVYYK G E20NMSVL
t r 3 ncha Gig,18 con M latrung & v " Bb. Ninngchiu h t trong cung vafu
“tre°n LId makhghgnh cho ¢ §E " @tehugn Qdu [ch trong
vicphattid CTnT v~ t Pomgl oy emMbnk h8c, bm-

nh ng thach thc | ntrongvi cnangcaodii “h & L5, xdydng wuy t 2 n

hiu t r o &bgnghBn caidulch nfRmtipticthhtranhyinhiQ ¢ K~ &b t
cO uy tin trén thgi itrong khuvcb hip dabith t Tneg 1% ovHitr € tU
NhaTrang Kh§nh H, a . ¢d Bag mheE&h imy]phattridldu Ich b
trong khu v ¢ duyén Hi Nam Trung B.

Nkm 2006g THKRT «h 2lrhachugdn nganh Qu tr kinh
doanh Du’kh. V. is | n mthh ¢ a nganh, BM Qfn tr Du [ ch chinh thc thanh &
v o ths8ng 10 mwm 20%h0.HréMroon C ohart, BM Qqn tr
Dufch .t ®y ) clphsh Hlvat tincung & il n g [ nglngaoh di
Ichcochdl “h € c a ognbusfp xahi.

clng
t hel

Trong v,ng mkmLOymMgsrSV Lingcngdnh v o h
QTDVDL&LH, OQTKS$S Wilfigothuchp fllcaNh "ng.€ no©y

la m t minh chng cho tsy vQs tinnhimgaxahi "ii ng” mhQTKS o
ca Nh'ngtw® mgnhuguphattrid c &c n §bdolkchphé\p xat
hi, KhoaDulch-Tr €g nHNT L « clh#anhip thebquyf nii ¢ a

t

Hiu ‘tngtet h&§ng Uh2049, HKhoa L «%cQTDMDEALH ng ™ nh

(bt Ulhc, SnH),GMKET ek m 2013, nglratrixkday
Ch€hng ’tctJPhap nggQun tr doanh nghip va du’lch (bt Ylh ¢ va
SnH) tshp tBdbwWi oc&eg¥h & iltac” Phap,viT chec
nYh cPhapngkhuvcchauAThg§i B3 nHAngdDh@hngKhona W «

d

ph§t

L~ &bcdclpnghhth ‘tngs®yénchohc v iWAAngcdioknktng v ' Q tay ng

du I ch trong thc thi ddng vic (cac | p qun | Qu habhi du'th; nghip v h ehg

d dulch). T nt mc20192020, tecKuwycm g nh nMMKS,

théemcaclp L%onh  mg@gQnghip ( POHE) O Qb@ay irmggilpt i
BM, Khoa ‘vngcuhghed ngd mman lc chdl °~ hg@ao trong nganh kinh
doanh khachi, nha hang, khungd @n g  I'n§ phu €u xa hi.

Nh -
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t ham gdly ,v BonganhtQTiKS & 6ac PGP,
GV , @S, th&k r & thdm nien cong tac vaam kinh nghim

t r ong cREDVDL&MH (B[ng 1.

Bingl. Danhii s8¢rhg Bvii ° n tYoaganh@TKS L " o
STT H vatén H cham, hev, BM chuyén nganh
ntm cldhg

aGilng viZwm ch h

1 |n, Th Thanh Vinh PGS.TS. 2012010 QTKD

2 |Lé Chi Cbng PGS.TS. 201R015|Du [ ch

3 |Lé Trn Phac ThS. 2016 QTKS&DVDL

4 |TYTh Van Chi ThS. 2013 QTDL&KSQT

5 [NguynThHuyQr T h{ThS. 2015 QTKSQT

6 [no” n _Nkghamn TranThS. 2015 Dulfchhc

7 |Nguy n Thanh Q{ing ThS. 2018 QTDVDL&LH

8 [Nguyn Khgnh |[ThS.2018 QTKS

9 [Nguy nTh H ngTram |ThS. 209 Qulntr Dulch & Khéach $h
10 [n " AnhT h € ThS. 209 TruyQr thong Kinh doanh Qe /]
11 |Ninh Th Kim Anh ThS. 2010 Kinh tUJva qun ly

12 |Phan ThKim Lién ThS. 2010 Kinh t/jva qun ly

13 |Lé Ba Qu8nh Chéau ThS. 2014 HTTTQTDN

14 [nHhg Th P h€Toan |ThS. 2016 QLQT

15 |Phan THo Nguyén ThS. 2019 QTKD

16 |Hus8nh Céat Duyén ThS. 2014 QTKD

17 [Nguyn Vinc Ng|TS. 2002 QTKD

18 |nHg Hoang Xuan Huy | ThS. 2009 Kinh tJva gun ly

19 |Bui Bich Xuan TS. 2021 Kinh tJva gqun ly

20 [Nguy n Thu Thy TS. 2019 QTKD

21 |Hoang Gia Tri Hii ThS. 2007 Kinh t/]

22 [T £ n g Hh ThS. 2012 Kinh t]

23 |Trfn Th Thu Hoa ThS. 2012 Kinh ]

24 V1 “~Hdoa ThS. 2010 Kinh U]

t
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H cham,hcv,

STT H vatén TEm Cidng BM chuyén nganh
25 [Nguy n Th H[i Anh ThS. 2008 Kinh /]
26 |Quach ThKhanh Ngc |PGS.TS 2019/201]Kinh ]
27 |Lé Kim Long PGS.TS 2017/200¢{Kinh t/]
28 |Nguy n Ng c Duy TS. 2015 Kinh /]
29 |Trfn TH Ai Cxn TS. 2017 Kinh t/]
30 [NguynTHH ng n|TS.2020 Kinh t]qu ¢ t]
31|V» n3nh QuyThS. 2008 QTKD
32 [H Huy T u PGS.TS 2017/201] Marketing
33|V» Vim Di TS. 2018 QTKD
34 [Nguy n H u Khoi TS. 2021 QTKD
35 |V6 Th Thuy Trang TS.2019 KJJtoan
36 |lV» VEIN C TS.2015 Marketing
37 [Nguy n _ o Thun TS. 2011 H th" ng thdng tin
38 |Phtm Th Thu Thay TS. 2012 H th" ng thoéng tin
39 |Trn h _crMinh ThS. 2012 Gido d c qu ¢ phong
40 |BUi Thanh Tubh ThS. 2007 Gido d c qu ¢ phong
41 \'Tr €hng Ho " i|TS. 209 Gidodch c
42 |Nguy n H Phong ThS. 2008 Gi4o d ¢ thweht
43 |Tfn Vitn T ThS. 2007 Giéo d c thwehdi
44 [Do«n Vin HEThS. 2007 Giéo d c thwehsi
45 |Mai Th N, ThS. 2017 Giao d c thwehd
46 |Giang ThThu Trang  |ThS. 2009 Giéo d c thwehdl
47 |Trfn Tr n g tbn TS. 2015 Ly luch Chinh tr
48 |V1 " Bibh Hhh ThS. 2013 Ly luch Chinh tr
49 [Nguy nH u Tam TS. 2016 Ly luch Chinh fr
50 [n, V£ ntbn ThS. 2013 Ly luch Chinh tr
51 |Tr ©h n Quarm h ThS. 2011 Ly luch Chinh tr
52 |Trfn Thay Qunh ThS. 2014 Th ¢ hanh thg
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H cham,hcv,

STT H vatén TEm Cidng BM chuyén nganh

53 |Lé Hoang Duy Thfn ThS. 2005 Th ¢ hanh tihg

54 INguyn Nh+€ L a|ThS. 2012 KHXah i v’ Nh©n
55 |Trfn Th Vi t Hoai ThS. 2013 KH Xah i v Nh©On
56 [ni n hSenh ThS. 2014 KHXahi v~ NhOn
57 |Lé Th Thanh Nga ThS. 2004 KH Xah i v Nh©On
58 (L° Ho" " ng _RhThS.2015 KHXah i v Nh©n
b.Gi[ng vien thnh gifngt cacvin, " hg €|Ch quan

1 |Nguyn Vithhh M |PGS.TS 2003 Tr g YU cKinh t]qu c dan
2 |LY Phi Hung PGS.TS 2004 Tr @nUh cKinht]qu c dan
3 |Hoang ThT hu H€|TS. 2018 Tr ©g Ym cKinh t]qu c dan
i} Tr €g Yrh ¢ Cong nghip
4 |Ph4m Xuén An ThS. 2015
th ¢ piFm Tp.HCM
. Vi'n nghién cu du lc h, * ng
5 |(D€hn gcTRahg ThS. 2015 o _
nYh c Kinh ]Tp.HCM
6 [ndu Mi nch n |ThS. 2015 Tr ©g Yh cKhanh Hoa
7 |Nguy nTh Thu ThS. 2014 TregUhc Vin La
8 |Trfn Th Thanh Tra ThS. 2010 TregUhncM Tp.HCM
c. Gil[ng vién thnh gifng t doanh nghi p Ch quan
1 |Hoa Th]Hung CN Alma Cam Ranh Resort
Tr hong gin | T
2 |Lé Th Quanh Giao ThS. . % phong ql
S Du [ch Khanh Hoa
Khach $h  Wh@ Thanh Luxury
3 [Nguyn ntng L|CN
Nha Trang
4 |Nguy n Nh t Trung CN Khéach $h InterContinental Nha Trat
Nguy n Thanh Thy CN Khach $h  vh@Thanh Vin TriQu
. Poub Condor Boutique Resort
6 |[Nguyn Vimg Tr |CN
Spa (Condao Island)
7 |Phan Andy Tay Binh  |CN Khu nghd &g Movenpik Cam Rar
8 |Trfn Th Kim Y/ CN Alma Cam Ranh Resort
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PHENII.T n¢ENH GI ¢ THEO CCfN, MEULCHI CHU

Ti°u &MuX¥nti°u v" chuXn LEuUuor@a4de_, a ch€h
ML E
M, ctituca CTnT QakStUrh@gn HNT ‘& x &hcrd ring, phu
hpvis mthgvafmnhinca Nh 'ng, phaf v im, ctiéucagingdy 4L
hc (GDnHNhtlus Giiode Ulhc ( GDnH§ fU Crhar (&£nR) ¢
CTn T  clthehi n rd rang, bao quat cac yéfucchung va chuyén ima NH ¢n
I ‘E€sau khi ho " n thh" &hlk @0I&iTc.a ca baR liép h
quangc nhkBr "~ s @&linhvakdngbcéngkhai.Mc ti °u CTnT v~
¢ anganh QTKS @c h[n baf, ng yéu §u phat trid ngl n nhan lc ckidl ° hg@ao
¢ a tnh Khanh Hoa, khuw Nam TrungBvadn& t r ongdulch.nh v
Tiéu chi 1.1
M, c ti°u c,a ch€ehng tr3nh L 0o tYo L€ c
mdng v° tfm nh3n ¢, & ch 9Ph¥%ghse &, ¢ mMUc ti
LYi h ¢ quy L nh tYi Ludt Gi 8o d_,c LYi h c
1. M6 ¢ hiMh te ng
M ctituga CTnT ng  mihcur@®K Sc mdv NHnhgmtnhngt r €
hott  n gido dc WH hinh thanh va phatw n h © n tbc & drith c, chc k
ntng [nevlr gnbthil nhAm & ° & #@anh cong @ngQnghip trong | onh
chuy°n pmrgmhulx@pi.M c t i ° Uc thhiy trdhgcacC T n T
ntm 2l 6n tlm [H1.01109.01], [H1.01.01.02]So vi m,c t i "t ban L €
h“nh MeEva2®@@pc ti °u CTnT g n hvQ@Q@ABKS nck m
2021 °“Ex§ dhkad rang vi cac yéu gu chiy vQki/hthe,k nktng, _cnkng |
t ch vatrach nhimga L&%o ttr,3lHhec. G thWwWmec ti °u CTnT ng"
QTKS >&c LB onihe (PEQL) Cotrithc cfinvQikhoa hct nhién, x&
hi v" nh@nl ghah’;wcthetrddh nhint, b & th¥n m:, s c kh e;
cac k n £ n g4 nyg @dng ngh théng tin va cackn £ n @n; L - &g ng vao
cucsng, hctd vacong vicsaunay, PE®R)CoOk ntng chuyémn min th
cac hét  ng kinh doanh trong ngarkhach $hn h €: " pn glhtén, nghim v
bd’ ng phong, nghp v nha hang, nghp v an ninh khach$; ¢ n L aitgh ol t
nghién cu, sang % trong cdng vic; PEB)Cokint ng ph@ghp R/l h, t

th ¢ chuyén sau@kinh doanh du th néi chung va kinh doarithach sh ndi riéng;
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(PEQ4) CO ki n £ ndp d mg kilh th ¢ ¢ a nganMQTKS trong nh ng b i c[nh khéac
nhau; PECB) CoO tinh thn lam vi ¢ trach nhim, chuyénnghip , - ¢ hgQ
nghip vi s phat trmd by vng ca cng nd x& hi va hi nhd quc V]
[H1.01.01.03]M_ ctituga CTnT ng  nhn gQTcKEScnh w@udy d g
vaphattiéd  C T[HI01.01.04], [H01.01.01.05], [H01.01.01.06], [H1.01.01.07]
Mctituca CTmdg nh QEKXSltehdhpvis mthg ca
Tre®g nHNTAhpvi nlh  mgehih "kc@hattiica Tmge githai L«
20162020, chih ° k ghat trid  JJ22030, fm nhin 2045. Tinh phi Ip ¢ a m c tiéu
CTnT ng” nh ct@ikn$d glia@hi quan h chibchEv. is mthglal © & t
nhan |c t r, Scaphphdk thid tinh chuyén nghp, kiFn £ n g Y%, § tha trdch
nhimvi m?ing gido ¢ hinhd, g K} v ith ¢ ti n nglQnghi p va ¢ ng
" ng[H1.01.01.06]
Kipqu kh[os 8§t SV’ iK38 mgarthQTKS 77% chdig m c tiéu ¢ a
CTnT pBbanhoan va 23% ch&ag pht hp mt phfn vi s mthg ¢ a
Tr &[H1.01.01.09.Vic LS§nh gi § p@Tphih cp BW¥: trén la do
'nh  mg®p tr ung  wthuos[nlv g f@bh]mhh va giau trugh th ng ¢ a
N h " ° ng tre®g khi nganh QTKS la nganh phawdri s a u,,i tinh thic hanh,
th ctJcaovacopnvi ngdngg thWwt r on g cldwlohhMy d % c 1 ng
tr ngvaoduch bMi, mc t i °Unngdnh QTKSd tr u n g_ ng r$hp §u nhan
lcchd "he cao trcawmlgh!l 6nfé n®uULEi °Jhp "cghdtng ¢
triid kinh #]bid Vi t Nam theo tinh tfin Ngh quy} s 36-NQ/TW - 22/10/2018 @
Chi/h °l @hat trid by v ng kinh f]bid Vit NaJm mE M, §n0 3 h/hn L
2045; va Nghquy/l} s 09-NQ/TW - 28/01/2022 ca B Chinh tr vQxay d ng, phat
trivitn h  Kh § n/h 20B0pfm B h/hpnnE m 2@nhBigcav Nhtng.t r €
Tntm 2019, s agxakdng, bad hdhh Tif ty §4&o d c va eb
nhd vao thang 10/2021 thimtéuca CTnT ng nh QTcKSsoat |l ng
I § n h _ aydacgbérclién quafNH va doanh nghp du lch) va ap nnd ,[m Ho
t €hng . ttivENccha VN h*"ng [HI.0€01.03], [H1.01.01.06]H1.01.01.08]
[H1.01.01.09]l.n" ng thi , "clitt@hinrd bimatch t €hng amktiiduh gi
CTnT,c mi°u GRnidl GD¢ca mNh 'ng (BMNgEll). M, c tiéu ¢ca
CTnT ng " nh QM§Gi mcehtnigtuddnglbeca c&c CTnT n
QTKSt c §c' ntgrd@ ¢ t r oamhnn @ YoNHtc6 pin chEl chinh tr,
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L% & cékinthc, k ntn gchénh ng®nghip , ncnagghi °n c¢c. u v-©
t r i Wn ngknoghctf ctngngh°t8ngx ngvi tr ¥in bbb, ddsckhe;
cOkin t ng U @rirgch nhim nglQnghi p, thich nghivi  m? ngl'mwiei
c6yth cphcvy nhan darjH1.01.01.10]
Mc ti°u CPmTpeimastiéucaGDnH gnohyd Lid

GDnH ntm &2dmb2u(nsy nk@nZowl8&)40 nho©n | . ¢, noOnN
b i d€e ng MmHhomrmitngi ngMCKtYo ra tri th_ c, s
phg8t tri-Wa kiinh bBPFjo L[m qu ¢ ph,ng, an nir
t 4o NH ¢+ phXm chblt ch2nh tr°, LYo L_ <c¢c; c-
ntng | ¢ ng8t°hricWn viagpt,ng khoa h ¢ v~
tr3nh L, L "o tUYo: C - s . ¢ kh, e; C - kh[ ntnog
nghi v, i mti tr<€ ng |~ m[HL01.0LO3], [€1:01.G1.11d h ¢ ph,
Hfu hlIJ)t m, ¢ tgi"°nth QT&KSCTprh®: rh’™ p v, i S . n

m ¢ ti°u ¢gi §0[HIN1.@.068,k & uYr@®hndgn, m c ti°u c
QTKS ch€a th ¢ s, Li s©u v~ 0o thJ] mdnh | onh
L€ ¢ n°u trong S mlng v TFm nh3n c_,a Tr €
B'ngll Matron t __ nguamtio 2 ¢ h ° gdi n\@ tigditrong Lwt gido d\c; 0

m ng,t mnhinvan\ctiéugiagodcova Nhyngt r _

Mc ti°u ch€ehlbg

M. ctieu Ludt gido d ¢ nh3m: PEO1 PEO2| PEO3| PEO4| PEO5

Phat trd toan din ¢ o ni VintdNa&n co

b & tithc, vinckhean| X X
m: va ngtQnghi p;

Copmnchdl , ndévagthdcongdan;| X X
Co long yain &, tinh tfn dan tc, trung

thanh vi 1°h g tctRp dan tc vach | X X

nghoaii x« h

Phat huy tn  n £ nlgn,t nlgh b § a
m i ca nhan; nang cao dan tri, phatr
nginnhanlc,bi @® nhon ndg| X X X X X
veudugas nghipxaydng, Hov T
gu cvahinhd qu c t]
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S mihgga nHNT:

NCKH, @& nhhén |t tr 3 n hcaolva
chuy giao trithc L a ¢, ghd krng! X X X
phat huy thimth h | @ khba he - cong
ngh biwi vathy sn

Tfmnhinga nHNpg #HKtm 20|
L" Ynpccoth hthgcao Vi t Nam;thuc
nh- fa Lc §oglhceChauAQmt
s nganh khoa ft-ngh biw vathy gn

M, ctiéugidogcca Nh™ngtr €

1.B[n | o n h', ydhhcitrach nhimr, o
L c,tynm vasckhe

2. Ki/h th ¢ nQh tfng va chuyén sauQnghQ
nghi p

3. Kk nkt nd@nvak ntgnchuyén mor
phu A p v i nghQnghi p

4. KhFnt ng n agihva hond ng khoa

h c-cong ngh X
5. Tinh tHn I nghip, kN n £ n gh ct
sang tb va thich ngvi  mt ing hdr| X X X
L, ng ngtQnghi p
2 . @Gmni nh

M ctitugca CTnT @&SHd eQ%icrd fang, thi k/Jd atrén s
mthggca Nh''ng, Brtf@ nhinca Nh''nglam @ tth g, Q chnhlcho
phu hp vi QUK n phat tid ¢ a nganh du ¢ h H(bl't 1a nganh kinh doanh
khach éhnghd ehg,dchy £ n"navadchy, vui dilrihi g

M. ctéugca CTnT c - pt,2 nth€hpnhg¥ ithhcti@ulta c 6B n M
quynhtfiLud GDMEOk¥hthc, k:  aoHamhqginghip, nkng |
nghién cuvaphattid ngdng KH&CN ng@hnd r& in kb, dsc
kh evacokfintng %.8§ng t

3. am@nt |

M ctituga CTnT Whednétthimthhl onh v ¢ khoa
ngh biwn v" th,y s[n L€ c¢c n°u trong S.
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4. KAhaec h hingh L
nhn, \ Th igian
TT| M, ctiéu N idung ng€ | th chin/
th, ¢ hi n | hoan thanh
. Khoa ‘
Phathuy |- Ti/p t ¢ tng €®€uyén ra soat,d n nh kg, 2
1 . _ Du [ch,BM
LWh mthhinhdomcec ti u CTnT. nt mtlim
QTKS&NH
-TiJJp t,.,c c¢cdp nhgd
t hW hi n r» n ®t
L-ng g-p vQ | onh
t h, sn tron S
..qy [ g ‘| khoa Du ‘
Khdophc|Tr€ ng thlng qua]| | n nh kg, 2
| v 4 |d § h L Q ' ch, BM £ m tIfn
t nt n c8c ch, i ntmt
-9 | QTKS&NH
NCKH mang t2nh |
th,y s[n nh®e: gqu
bi /Jn L k h2b i Wt
v. ngg&ong | onh v
5 7xL8nh gi 8§
NG (n WhT n &47).
Tiéu chi 1.2
ChuXfu ra c,a ch€ehng tr3nh L0 tYo L€
Le ¢ ¢l c8eng°w cfuuchfnmgecehugfhn cbHt tL® ¢ s
khi ho"n th"nh ch€hng tr3nh L 0o tUYo

1. M6t hiM tr ng

Nt m 204dtEn makiéuca
CpaR €TnT theo

CTnT ng [HLBLOQOK SKh o a

L Yon ginggdn y; a t "tn@ & h

L «

f chcxaydng L €

n H N JH1.01.01.05]

Cg® CTnT

ng " nth QFKSLE BEr’cng

v

t r 3 n hfy b thgo nHdom ni

ki/h th c; k n £ MHL.01.01.01] M, i

hoctomts h cpHng thw -

dung X¥mche2tl R.m h ©n
CnR Ll&ngl @
"dthin t r o n [H1.@DHOL]

vin v~

L $gimt gi 8§

S.

c
b
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Sau bafinhiuchnhkh6a5859 (ntm 2085@&) ( nkm- 204 D)
63 (nkmi20s28In)h; clh @& b gneg r é -Ahrigamb QTKS trong va
ngo icnindhgca CnR CTnT ngiinhaWTK®kdnil0
PLOnfRn [thbflo Cn R b a’cc dqac §&u fulcHBng va yéufw chuyén bit
ma NH ¢én 4 “é<€sau khi ho [HLOLOhOL]n[H1.01DT.G2
[H1.01.01.03][H1.01.01.10] T r o n g fulthung &éhytreing vaodp ‘tng &Binh
tr t € ng,@ap lut s ckh e, thiehHiva vah d ng cac kinth ¢ ¢ hgarshla cac
CnR ric WH tr Tththcgla ng” nh §n W &, lthikg n tong
CT n T PLOZ-PLO3 [H1.01.01.03]

Cn R ac CT \Whi ntcde yéu fu chuyén bit ma NH nganh QTKSFn LG
vQ (1) Ki/pth ¢ ¢ Ingarsh (PLO4); (2) Kih th ¢ chuyén nganh duch (kinh ]du
'c h,alydulch,dulchbbiv ng,dulc h v £ n (PhO5) (3).Ki.th) c chuyén
sau WQQTKS (tigr gnh, bl ng phongXn th ¢, an ninh)( PL 06 ) ; (#Qn K:
(k: ntnghthboo v Enpk ok ng L™ m p hcB)GPLA7Y; var{sy Tinth thn |
lam vi ¢ trach nhim, uy tin trongnghQnghi p, KNk n £ n gh ctt sang tb, kh i
nghi pvathich ngvi  m? hg ng@nghi p (PLOG PLOY, PLO10JH1.01.01.03]

Tuy nhién, xét trong’d c[nh nganh du¢h chu t &ag| nk adch bnh, ap
l cchupd “ils trong ng " nh QTKS ng”"y c¢“ng gi a
hintd L@@ che@k ctamg vkhai thlgexu pthg®nt lita2yc hl
hanh vi ca khachdu [ch nfRm h tr chovichdt h'nhlchih k€ L €a fira ¢
p h § p_nlgs§ m nBu ¢u ¢ a khach.

2 . Gmmi nh

CnRac CTnT ng’ nboxaQmlFmitiecc bao ‘gdgic L €
yéu du chung va yéufa chuyén bit ma NH ¢n 4l & € khi hoan tnh
CTnT.ngthicol'isanhyi c¢c §c c¢ h€h nyg atcac’ ohhc gtdd ° n  t
dc trong Vv ngo’i n<e

3. @Gmnti

CnR (PLO9, nEIL O1®g chhi€k: nctanog vk hai t h§c,
d liux u . me t hisagh vilga khach du'th nfRn h tr cho vic hot h'nhl
chih "€ L €a [ir ap hc&pcg LgBinBu ¢u ¢ a khach.
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4. KAhaec h hingh L

N nhn, v Th igian
...C Q &
1T t'; N, i dung ng+e th, ¢ hi n/
iéu
th chi n |hoan thanh
Phat huy Tip 1 "t rig 1yen ra s0dt.c nhe Khoa i 2
-TiJptc N én ra soat,dp n n nh kg,
1| LWh i 4 Dulch,BM | °
. CnR CTInT n &t mtlim
mthh QTKS&NH
-Ti Jp t_, c c¢cdp nhdt
CTnT LIEWMIg cao nhkhny
thac, phan tich.dliux u . m¢g t'h
hanh vi ¢ a khach du'th nfRm h tf cho
Khdo . . e Khoa )
«» |Vichdt hnhichih kg€ L<€ali n nh kg, 2
2 |phetn) § g8 pt.nBu ¢ khachC Du fch, BM £ m tIfn
. n u ¢u ¢ a khachC ntm
tY P P g, ) | QTKS&NH ’
t hW, b pfutmgmQ®cgi
SV nh€: h’ th ng
(PMS); h th  ng gl
trong m t (Al I n

5 7xL8nh gi 8§
nG  \WhiTin G4/7).

Tiéu chi 1.3
ChuXn Lfu ra c, at bhEhmgs§nh 33he d wy°u cf
b°n |i°n quan, L€ ¢ L " nh k8 r”" so8t, LiQu

1. M6t hiM tr ng

CnR,ac CTnT ng nh mQia&K:S miamnfm gHE &\ § p
_ng nhu §u xa hinoi chung va lién quan tho% | ny ngtQnghi p du Ich néi riéng
[H1.01.01.01] CnR cdx& dhg&la tr °[m ynEdica Nh''ngt rle
thanhd B CN CTn M\ ceh nhet vd phat tvd  CT thanh pfin ¢4 L
dingu s i n hddn doanh nghip du1ch[H1.01.03.02].T r, €khi tin hanh
cdb nhdvaphattvd Cn R, B C N tichThanh tin. HM va kHo sat nhu fu
c8c b°n | i °n, udS¥ aannhantuw);ng tNadg quaccac phi kh[o sat
[H1.01.01.08].

KJT qul khl[o séat chinh thc “ilv. i doanh nghip du Ich (pao g m khéach §h,
khu ngh d ng, nha hang, cong ty lhanh)lL « dsng | ag "d €L%a t
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nganhdukthga Nh'ngt v€ CcB¢cEl thmabanKianhHd ntm 201
cho thy: M, t 14, tiéu chi kih th ¢ chuyén mén @du Ich ¢a nig €l aglaml
vi ctrong doanh nghpthwhin b3 nh qng®B , Ga &3 W8 (Ltihvthng L i
5) (xem bW ¥ 1.1). Mts cht i °'w L€ n g gr FRth dkQmarketing
dulch;kihthcvQt ©m | T du kh&§ch, nydh kihtetrvQkginhp h § p
doanh khach: ki/h th ¢ vQquin ly chii * hg@ch v [H1.01.03.03].

Hai &, WQtiéu chik n £ n,@ @ig €l aglamlvic trong doanh nghp du
'chchotlyy Lhn pNH® i c kha sau khi't nghi p (L \th TB vQcéc bih quan
s§t  t@to2,81/n353). Tronagtiplyey B ng, ban, bar; knt n g
ttb nglclamvicle L[ &nh ¢@liThngkE, & nhh e duybls&ng
ntn@aoquyivih Qi nt ng JApica NH sau khi'tt nghi p L ‘& cacdoanh
nghipdulchl §nh Hintgl chh b m ¢ WhiTB 2.8 (xem bW ™ 11.2)
[H1.01.03.03].

Bala, tituchitinhtfn / t h&a ig €, agdamlyi c trong doanh nghp
dulc h d agotrori khdn g 3Jnh48,90 (tem BM ™ 1.3). O b n ch tiéu thw
hintinhtfn / t hBihviéga nig€l ag &ddanhnghp L &nh gi §
cao. Tuy vy, KT qur khfosatmi® dth g bfavawd c h'‘@ah clhié ‘trig€
xuyén[H1.01.03.03].

Nhin ctung, cac doanh nglp dulchchr a  FraNHpsdu khi'tt nghi p c6
tinh thFn / t h B vi € cao nkdl (L Wh TB ¢ a cac bijh quan séat 30); t'p /i la
kihthc c¢chuy° mh TBlgra cac bijh quan sat la 3,53); va ‘ducung la k
n £ n gnah TBLGia cc bih quan séat 1a 3,29) (xemWdi * [L.4)[H1.01.03.03].

3.67
3.47
= i

Cackién Cackién Cackién Cackién Cackién Cackién Cackién Cackién Cackién Cackién Céackién Céc kién
thiic  thic vé thicvé  thic v& thic vEI1E thic vé thic vé thic vé& thirc vétd thitc vé  thite vé&  thike vé

chuyén marketing tam Iy du congnghé tan, giao  kinh kinh kinh  chicsy dialydu quanly tuyén

monvé dulich khachva phucwu tiép khich doanh doanhnha doanh liv kién. hoi  lich chat  diém du

kinh t& du phuong bufmg: dulich khachsan hang hanh nghi hrong lich
lich phap  ban, quay dich vy
huwéng bar

dan

Bi@w QL1 KAqgW L § n h vagdoaihh nghi du Idh vZkim thocova ryig_ limgo L
L ictuyad\ngtpc § ¢ €& wosla I[dh Khanh Hoa
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K§ Ky Ky Ky Ky Ky Ky Ky Ky Ky Ky Ky Ky Ky Ky
nang nang nang nang nang nang nang  nang nang nang fr nang nang nang nang  nang
phuc vu phuc vu phuc vu ldp ké thiét ké diéu lam viéc thuyét giai duy gao dam  lanh  lang  tao
budng ban, quaylé hoach Tour hanh nhém trinh quyét singtao tiép  phan daoban nghe dong
qudy  tan Tour van dé than Iy lam
bar viéc

Bi@w QL2 KAq¥ L § n h vagdoaihh nghid du ldghvZkon £ nva  ayig_ liago L
L itctuyadingtpc 8§ ¢ € £ woslw [dh Khanh Hoa

5.00
400
3.00

200

[N

e
[
e

1.00
Thiidotintimvéinghedn  Véunghedulich  Hing saylim congviée dnoc  Niém nd, mén khich
lich gl

Bi@w Q3. KAqW L 8§ n h vgdo&h mghh du lBh VZtinhthtn / t h B L
viMova rmnyg_ liag t1Etuyahd\ngtpc 8 ¢ €& wosdt lth Khanh Hoa

3.80

3.70

3.60

3.50

3.40

3.30

3.20

3.10

Danh gia Kién thitc ngnai  Panh gia ki ning nguai lao Danh gia tinh than/thai d0 Dénh gia swhai long véi chat
lao dong dong nguoi lao dong lrong lao dong duoc dao tao

Bi@w QL4.KAqW L 8§nh gi ®adodnhungly do ldhvzn gyi  liagp L
L 1ctuy@ dingtpc 8 ¢ €& wodw Ilth Khanh Hoa
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K :

| rayfH1.01.01.0)].

rc’h sso 8§t ,

Lc8an hn gg'i ngh,
¢ h &b cdc kha &1, 62fh 3
s8nh

cac yéu £u ¢ a NH va doanh nghp s d ng laoL, ng.

ntnfagh ol higdnpHe ful t €
QnbhfAog gm %p | Ngft L & pin

QeI /h Losp nhit €

(11/2021) ap.chg

C finkay sl agwa ap &iket d la trén

Bingl2z So s8nh CnR c 8esauxbhinditifn, cipnhtn h
Tiéuchi|] CnR (K58 CnR (K60, 6| CnR 63K
Cach tip|Ti/p odch theo ba ni|Ti/p och theo ba ni dung: AT hay i theo
cdh dung: A: Pin chdl Phi¥n chl Sl ¢, n h ¢h ehg tich hp:
b, nhdsckhe; B.Kihthc; C.K|t PLO1 /n
sc khe;, B. Kipjnt ng PLO10
thc,C.Knktng

N idung|+ 05 tiéu chi phn|+ ViJJ g n 14 con 02 tiéu chTich h p IY thanh

anh phm chdl
L c, nhonc
kh e;

+ 03 tiéu chi phn
anh kih th ¢ (trong
L - Onkthoc chuyér
m® n 1cl_ x $nb
trén 05 tiéu chi con
+ 02 tiéu chi phn
anh k nt n gqg A
K:ntng@gn m

ph[n anh pbim chdl bl
nhon _¢lkhre, S

+ 03 tiéu chi ppn anh kih th ¢
(t r o n g/ thoc chkyién mod

Lic x §b tréd 05 tiéu ch
conva b sung kih th ¢ chuyér
sauQquln tr’ ki
sth/khu ngh d eng bao ‘gm: t
ch_ ¢ Li Qu h" nd
th ¢ hi° ' n ngh
ch._ ¢ ph, c ehcsk
kin hi ngh; ck@e th c
chuyén sau@quln tr°

va dch vy £ n’ ngi qun tr Xn
th c; nghip v nha hang va dy
bar,

+ 09 tiéu chi pfn anh k n t
mQn va 05 tiéu chi g anh k

ntnag. cC

10PLO ¢ r on
chutzn g Hbn
cac W nktng
duy sang %; k
nktng JMpjika
ntngli qoyw}
vbeh QLk: n k|

ldag nghe

I

Y

o
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Nh "~ ° ngwvaeKhoa Du'th lubnch Lngecongbc* ng khai CTnT
websWHecBc b°n Qi loejoghamgiatichin v~ L-'ng g -
sung, hoan cmh [H1.01.03.04] [H1.01.03.05] “ngthi , Cn R’ caryyd il €
ti “ilL" mg@ csinh, SV Bag hinhthc L Hm sugtich, dti/p thu théng qua tc
phfnnhdh m® n  n gtiivi h k b €Fumv ~ on téroholsinh vién khoa ni

Tuy nhié, vi ¢ ti/h hanh kijo sat y kih ¢ a cac bén lien quam@QCn R ¢ h €a
Lethchin trhge xuyfyn, Ev8c Lnh-"megl Trohgnge , L
gfing Vvi °hihve’ Lrgx® EkihtholuhvQCn R t r_agn hiruh
chnh,b sung mkhem g lcikinh chng ¢ thw

2 . @mm nh

CnRac CTnT ng’  fith SnTh&Ld®th t T n@ va cac bén lién
q u a n ¢ cotig® cong khai rng rai.

3. Gmnt i

Khlosaty king acacbénliénquafQC n R ¢ h €th cHi & 't nig »@yén.

4. KAhech hingh L

nhn, vl Th igian
M, c . . :
TT| N i dung nge th. c hi n/
tiéu
th chin hoan thanh
nfumint
Phat _ , _ h c tnb
- Ti/p t c cong b r ng réi, théng qu Khoa A
huy _ _ Xuyén t €h
1 _ nhiQ@ ph€hn & h§icWray@i Dulch,BM | _
L \Wh _ tac vi cu
. t[i C nRcadbén lién quan. QTKS&NH | . .
mthh sinh Vién,
doanh nghip.
-KhlFo s&§t h“ng n R
Khdo _ _ Khoa Du |+ Hangn £t m
c . u sinh vi®°n v~ .
2 |phc . | ch,BM + ‘mh k8 2
w . |l'ao L, ng. n nh Kk ’
tntd . . QTKS&NH |n t m tlfin
nhg€ i ddy v~° NH ’

5, TxL&8nh gi §
nG \Whilin G4/7).

P

1
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KJt ludn vQ Ti°u chuXn 1

Mctéugca CTnT ng” nhbkxaRdng3$6 rang phu'p vis
mthg, fmnhingca Nh'ngt.r €ncR x'$&h 1t » r hggdeyewdp
chung, yéu fu ctuyén bitga NH v i g [ &y8u ¢u ¢ a cac bén lién quan.
Mc ti°u_a& CTQpR ni®r "~ sQ@ é&hn hl ictH@ b cong khai
tr°n website YwhMcthit Ag CITn el WIS mBRg, phie
h p Vv iyéu du ¢ a cac bérién quan. Tuy nhién,npt t i °u CTwhiTn réc h €a
tinh ch L, ng, sang4% ¢ a NH; Cac yéufu chuyénbitgca CnR cho ¢ h€hr
QTKS wh ¢ h ‘eai/pldevathitk/l cld t r ong Ko Jaty kifi
G acachénliénqua@Cn R ¢ h €©th chi € 't rig @iyén.

Sti°uQyéhd&u: 8/3.

Ti u chBfXnm2 t[ ch€hng tr3nh L 0 tUYo

ML Fu

BImdfCTnT ng” nbh QFdESN HNT Bychln ¢hong tin va
cdhnhdliéentctheost h aic alnganhvaxah . C8c [ HRONgtin L
vaap nhd theotngnidungchophthpyvis t hdicathctnham gi a t tn
h” mnykhthcvas phaApvinhuduxahi “ngthi, blnmé{CTnT
v Qcl€hng copBre (hHPQcong&c® ng kihnhiQu hidhghc nh €
website, E-l e a r Mtanbgn lién quan dang tip oh.

Tiéu chi 2.1

Bfn m t[ cheHibytE3nhhthng.tin v~ cdp

1. M6 ¢ hiMh te ng

Nt m 2M0h1'5°, hgrraghdng baoQvi ¢ o nhd CTnT, thhicnh L
c a &ng theo hinh thc chinh quybaog m cac nidung:it °n * 6B, st °n CTn
m« ng” nh, [k Ethinftmch Wbonl me Kb thi t gi alh, L~ o
kh'i ° hg@®ih th c toan khéa, githiuvQc h€hng .tr it mnht , mCa Rt
chi  t r Yc “iC Twg®uyd dinh, quytt 3 n h Wbl "Qolkiint f t nghi p, Khoa
ti/nh hanhxdy d ng m i C T n dhokhoa 58 thuc chuyén nganh QTKRH1.01.01.01]
[H2.02.01.4]. Tuy nhién, pn md T CTnT cWhema ‘Ic® L - ng .gcecdp ¢
HPvaovic 4L "E@®@nRa ch€ehng tr3nhrmeNtlin Bdatis8q u WN
vQuic r 7 @ohghni ldiung UBTKhDPaSBirLi trong 'LL- xe
sung cac HAi/hg anh chuyén nganh, cac HP thafjkhoa luh t t nghi p (KLTN)
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v™ ban hihrphattipu yCTn T LW B @ h v I 3g fH2.02.01.@)],
[H2.02.01.B].B[nmdo TCTnT ntm 2i0 1n8t ns 02 Ovl 6 khdhbitng c -
vQmHuchll tric ma chr ©~ s @8chinh vQmkun i dung bao ‘gm xem xét b
sung hcphHnt ch n, b sung cac’hc pifinmi  n hd® mdhmganh ng@ h ¢
phfn Ti/hg Anh chuyén nganfH2.02.01.02]. Tuy nhién, vic Qi ¢hnh ra soét,
CTnT clthechinquast r dpthM luch ¢ a cac GV trong BM, Khoa ma
c h €a  tham gia, gép y.ca cac bén lién quan.

Ntkm 2018° ,ngtHantidb hir @ xdy dng i s h° mganh QTKS
theo Quyt nis 129 3-hE@NT ngllgoi83ATnT ng " nh /JRTKS L«
hanh thgn ‘' h v'c hiL elg” nd y thong qugH2.02.01.%4]. Sau L -, Nh
t Ty L« baf MivQuic gouayn h ~ nh  ChnchgahhrQTesh L
tr3nKHhEtheoQuyl nis 1125-h@NT n2§1% k m theo CIT
m i cho khéa 61 nganh QTKB1.01.01.02] CTnT ng nhcophtdS L « L €
xay d ng m i bao gm cac ni dung: Théng tin chungQCTn T,c mi b L~ o t
(m ctiéuchungvapctiéeug thy , Cn@icrdPbl ¢, nh©akhetn s
kinth c; k ntnonh | lig@gQnghi p sau khitt nghip),ni dung c¢h<€hncg
trinh (Bl t r Y%c "iCThg@®Wwd LUsi nh, qUy QitkiinX tnghi @, i o t
dung CTnT)i. KCAadlge xay dngt h e ong Que tJhoav, i nhiQu
monhcmigdliQuyvis phattrMica ng ™ nh QTnKkSn gir higRIM K
chih "k #ach §h, QUn tr ngl n nhan | c khach §h, Qun tf | tan, Qyn tr
marketing khach%, QuUn tr tai chinh khach @, Th ¢ hanh Nghp v nha hang,
Th chanh Nghipy, | tan.n”"ngthi, CTnT ci nfh qo-©Omgph aged t r 3 nh
ng khac cho SVBagcachbsungHP Tihg Anh chuy°n ngi'nh QTK
| “@gt/h g an lin (3th oh (TC)) vathém HP ngdng k h WS VL ¢ _-ng h €
ti/fpachmiCuUi ntm 201r@g Nhrig t@%én b somdng,l nit
hang nglQnghip cho ng”"nh QTKSnh( Gya@gQnghiptir 3 nh L
POHE) theo Quif 'nii § 158 0-h&NT n (122919 [812.02.0105. BM
QTKS&NH ti/h hanh xay dng CTh Thao g m céac ni dung: Théng tin chung, tén
CTnT, t°n nd ®mhhinhthcs Rtbolh i M LW, thidan
L " &b, khi ° hg®ihth ctoan khoa, githi uvQc h<€hng _tr t nhth, th” o t
Cn R,n hl, tg@gQnghi p sau khitt nghip, ddi  t r Yc “iC T mg®uyw L
sinh, qu¥, tQrktimthngtip,ai t du n g[HADZ.OLTH|.
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Nt m 2021° ngbah hanhtthérg bdoei meedh xdaydng CTnT
tr3nHh&banhanhds CTn T  tdhcen hv "L 'ngwkh i L™ hgati
trac ga Tmge n HMRI2.0107], [H2.02.0108], [H2.02.0109. CTn T “cL €
BCN CTnT ng [ohud @TxsSdntgh t h e'ah ¢qu tnrg® n HNT
[H2.02.01.10] S«adnl clcé bénliénquaW ban |1 i°n ng'r
thfoludh, g mpg | “ anoBGN sCTn T n gl @ ¢thnh@EKEFhoLh
[H2.02.01.1}. Sau L- BCN CTQfchnhghoamthin QTRS&[ML i B
mfTCTnT ng nh “QiT RS, EBhcapdodung t °nGIx,h ts°n CTn
thong tin chung @CTn T (‘lg@gmly, ¥n ch<€hng tr 3Wmas ng n
ng nhbLl " o rl# nahhinththc Ltbdhit gi alb, ngdring Lt Eb, t
t °n Tdftnghip thiganabnd ,Q@Qthnh CTn€) tifmu CTnT,
trdh t €hngameét@éhcagiCTniTm ovtiéu gidogdcca Tmge CnR
CTnT, dmat €mnga tCncRh cwifucan CTnffiyvicv | “ mnh quy
tuyWd s i nkovafltrglop Bl t r Y%c  iCTcudng nCThh Téb, nla€u L
trchttWhins L - ng .g- P\WEL E€CnR, « §ld& gtite KQHT,
dhthchinvatchc CTn T4 vnghHroSV gilpNH c6 céi nhin'tng quéat
vQtoan b CTn [H1.01.01.03] CTnT ng~ nrg kwliichixi®nglblcd
chuér kih th cva k n £ n,@NHsau khitt nghi p pho hpv i Lud Gidodc 4L
hcquytinhmng ™ nh%L "vo “nlpuQkh il * hg®iJ th ¢ i thiwi, yéu
cfuvQn £ n g maNH LG " i@ f t nghi p va tip thu y kih pin Ri ¢ u SV
[H1.01.01.09]Tuy nhi °n, dTHcHpPYhakac nhahw d ng trong
nganhdu [ ch.

2 . @Gmnmi nh

Blnmo{CTnT ng”  nh @THK'S théng tingchoacéac bén lién quan
(NH,nhatuyddng, chlhguain ngui @&V élELthnhgatoanb
khbahc cling nh€e Whi€bwgWwph&pm d&§nh i & (KT
‘& Cn &nganh.

3. @Gmnti

Khoa va B mon QTKS&NH d €lgy y ki/h pin A'i ¢ a cac nha t d ng
| a ong (khach &h, khu nghd eng, nha hang, doanh nghit ch c¢s ki n ) Wydp
T CTnT.
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4. KAhaec h hingh L
nhn, v/ Th igian
M. ¢ ) ,
TT . N, i dung ng+e th. c hi n/
tiéu )
th chi n | hoan thanh
Phat huy - iy 1yen ra s0é ep Khoa Du ‘oh Kk
-Ti/ptc tn én ra soatd n i nn :
1 |L\wh Pl Y o I ch,BM
. blnmé{CTnT n &t mtlim
mthh QTKS&NH
Khcb - Ti/h hanh By y ki/h ¢ a cac bén lig] KhoaDu | W e 1
nn :
2 |ph ¢ Y n|quan (GV, SV va cac nhaywi d ng) lam [ch,BM |’ . i
. . ntmt
tY ch cpnd ,QdhmhGnm6{CT n | QTKS&NH
5 TxL&8nh gi §
nG \Whilin G4/7).
Tiéu chi 2.2
n@ehagc HP Lfy L, thlng tin v~

1. M6 ¢ hiMh te ng

nQc €hng
vai tro 1a fn cam W} gitp GV va SV thc hi n
chitifca HP
L8nh
thin ' h n CH Pc bari hanh i
HP, md { tom b HP, mc  t |
L&8nh gi &8 KOQHTDuldA Ky Qrug
[H2.02.02.01],[H2.02.02.02] [H2.02.02.03] Nt m
BMch L n g Qichinh, co nid b sungmts n i
V. i th ¢ tJva nhu §u xa hi [H2.02.02.04]

" adoniQuk; & nghdt  ngdlyvahc

o

u,

2017¢
dung

chnd  n CHP , itYrh3cibao gri cac ni dung: Théng tin QHP, md T tom idu
HP, mc ti °u, KQHT dungdHR,chintthc dy h c, tai li u h ¢ tp va
LSnh gi § KQHT, JBM BOshrig®ns Spinht i n CHP

trong CTn TKSn gl'« han@amHH2.02.02.05] [H2.02.02.06] So Vi

c8c L HR @ ladamé {tqua trinh ging dy, v a
I ung M 8 mihh. MihiCnR
clngdniye ho
gi 8gt eNbm 2 0 ngba hony bdo Qui ¢ t€ch ¢ xay d ng va
n CHP” nbcamoni dung:
K'Q,HT d ngotaig u dy va hc va
c8c ,addHH™ rcong
cacn@/Mreng L €
t ‘@hng
Ntm 201egtipNhi-cher €

cho

L -

Thong tin @

cdp

cho
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ntm 2016 ,i niCéuRpnn dung didyhicld.t Fuy coedi °n,
nhd nCHP dd n@\Wilchirhh t hega & N h' 'ng ¢he pel hp
v itinh hinhthctJm™ ¢ h €g06p ¢L- § nsh _ agcacdéndién quan.

NEm 2021 ,ngtNahinkjmoeht ch cxaydngvaepnd n CHP
va ban hanh 1 n CH4dg m céc ni dung: Théng tin QHP, md [ HP, m c tiéu,
CnR, dnattthngat BARhiIHBGWR CTnd@d@ung, hap#ehng
Rc, L §KQHT,ilisu oy K c[H2.02.02.07],[H2.02.02.08] n C FhPbiol
thwhin °lc€ t €h nmgi d@ba yu t quan frng: ni dung ging dy nhan &
L& CnRmanhc, phe€ehrugdy PRGD)/hxidp WO thMG "€
c8§c CRRn°u v ph<ehivys ph §pqudpifingity. § ngg8HP L
c6S TC x8b Vceckylhbagmtmasri °ng domgNhohyt rLe
NCHP ng " nhc@QTHK Bthdb€ht r €h'mlygs acep nkd 14 n CHP ¢
Nh” "ng,© nCHPUmhed "m ra BRRt €hng Qnh® cdch
CTnT L« ban hlLnh.BWMrQamKS&NKE L« WV@m ctn
I ng vif va hoanthin  n CHP. Sal/ihhabhngh BxM®tt,i L §mithu gi §,
n C HP2.02.02.09], [H2.02.02.10] Qa €hn g c¢ § dantHh@an thi, chi ti}
hhn Whin filh, Bacyéufu ¢ at ng HP[H2.02.02.11]] n CHP thinh c 1 1
I «dpohd, b s un g chrhicdc HP mi gda liQv v i s phéat trM ¢ a nganh du
I'ch. Tuynhién,n CH P’ cl @l dhnh, cp nhdch yud aténs t r aio altac
GV trong Khoa Vv’ gipMcan"  cg8de€bh°mr: -1 is°n qual
doanh nghip du lch. nQc €hng ¢ Sacong B cotigkhaia g ¢ §dn, vt n
trén website_ca Khoa va trén trang-learningc a mi GV gilng &y  H AH2102.02.12],
[H2.02.02.13].

2 . @Gmni nh

C8c nNnCHP tronkg FZT khdng tnn@ngi duag, kih th c/k:
ntnglis'e€clinginh®hmg q.uacac,HP ViogCrtR,gil &§nh
KQHT clo®nhd “tng@yén.

3. Omin t |

Stham gi ayHWqagacheén lién quan (SVdoanh nghip du 1ch)
vQn CHP t r o n @ ng@nih QTKS cohth ch}
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4. KAhoch hingh L

nhn, \

. . . Th igianth c
TT M, ctiéu N, i dung ng «e hi' n/ hoan thanh
th chin
Phat huy Ti/p tc ‘tng ®uyén ra eat, b Khoa n'nhks, 2
1 |bwh S un@ch’nhvaepynrtp n(’:H Du feh,BM| - mt’lj-‘n
mthh ' QTKS&NH ’

-R” s 0@ ¢thnh vl & nhd cag- Khoa Du|- n'nh k8 1 k8
NCHP toachtoandn t r °qlch, BMmt fn (i n i

g-p T, LaScadvén g§én §ualQTKS&NH |GV, SVh cl
Kheb (GV: SV, SVi ,nt &Vt - n'nh k8, 1
2 lphc ¥n nghit p, doanr; nghip du lch) theo caq mt Ifn :(i A
tl-l n i dung bao gm: n i dung HP PPGI SVnktm icSy
v " L §n hHighitfc IBj R ki/h I « t nghi p, doank
n° n’ clth& hin online gitp ca nghi p duIch).

SVvacusSvd d” " ng L&§&n
thuch ti ntrongvicx lyd i u.

5 xL8nh gi 8§
nG \Whilin G5/7).

Tiéu chi 2.3
Bfn m* t[ ch€©hng tr3nh L0 tYHo v~ LQ c
congk hai v~™ ¢8c b°n | i?n quan d, d" " ng tillp

1. M6 ¢ hiM tr ng

Blnmé{CTnidnd theo ph/Rtdnmgi pWW&Lbng c8c HP
sau ®ilhn hl'i¢B®M QTKS&NHcongbct ng khai cho NH, GV,
gun,nhasdng | rgdRaglnhi hirh th ¢ khac nhau: cong bcong khai trén
websit e ngNtnéh websiteekhoa; trongHymb SFU kh-a t heo L Y%ng
'nhga Nh™ng[HT.0€£03.04] [H1.01.03.05], [H2.02.03.01]BM QTKS&NH
L « dsng Hdn mé £ CT n TWhili thi uvQC T n Th tlng GV ¢ a BM thdng qua
email[H2.02.03.02].

nCHP clc@g khairng r «i t r YWH, dodhlk nghip°va GV cb
thWwi/pochd d“ ng n h€:;aKheaptsn htke ng &learning ca t ng GV
gilng d4y [H2.02.02.12] [H2.02.02.13].n Qu nay gilp cac béndn quan ddang tip
cch va thuth ti n trong vic tim hW ,~ ¢, Ihghién cu va 1én ilhotth hctdp c 1 ng
nhangyoly, kvh s o8t thedThEng ti
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Béencdhh Lcpdnbdi "EnmOTCTnTQc@&hng c8c HP g
c - dcéinhin‘tng quatWtoanb CTn T, NWhde -Tc@&ie Litng kI
HP trongmt HK, n bk § & Bhbigh hkctdp, | trinhnhctdptronggnt m [V~ ¢
khéa hc, NHva xa his€d dangtipocchvardnbd "E€Cn R, /Jhth& e K i
I & trang b sau khi tt nghi p, vQki/h th ¢ chuyén mén, kn £ n gc héanh, kiy
n t n ghtmdvagliquy}ver QL t hvg'i%h LLd ngtQnghi p va céng vic ma
NH c6 thM[m nhh sau khitt nghip . “ngpthi , t he o _dc@mbénligni § c
quanchofgvictipodh CTn T, n GHPathwhtid t hing qua L
¢ aSVWQC T n TQn C\H J1.01.01.09] [H2.02.03.03].

2 . @Gmninh

BlnmdfCTnT v° c¢c8c nCHP trongcoéaglbrecdng ng ™ n
khai r ng rédi, £b Qi ki n cho cac bén lién quan dang tipoh,tb ch hitng
cghptac, ga krgi a Nh 'ngwado@nh nghp (khach §h, khu nghd @ng,
nha hang, doanh ngiit chcs kin) t r olmwg s H hgonhan Ic cho x4 hi,
L 8§ mgyéugugacacnhasdng |rmo L

3. @Gmnti

Thi/t kfjcdc mc / t hcegrémwebsite Qv t r 2 th@€©€TmT, nCHP
ch€a ‘khod Hkh- khtnctinkign c& thong tin@rthy. v i

4. KAhoc h hingh L

M o n han’, v Th igjan

TT tiéu N, idung ng e th c hi n/

th ¢ hi n | hoan thanh
Phat|- Ti/ptcs d ng tr;ft \Nrﬁ"i p h €I, Khoa ‘

1 huy |hinh th c , p hrfhh nldag vd d dang DU [ ch.BM n nh kg, 2
L\mh ti/p cch Weong b bln m6 { CTn T QTKS8’LNH nt mtlim
mthhin CHP trong CTnT

-Ch ndnhng t Htaopg Bn mo {
CTnT QCc¢ @blcac hc phin Ién trén
Website ca K h o0 ‘ang. Nodi@a, Nh
Khab |t T n@znén thif k14  we bvedi Eﬂéﬂg Khoa ‘

5 phc nhdhdinvatimkim t h? nlg)bltli‘aDu[ChBM n nh kg, 2
t"nthlng t i MhHPi ° n quanQTng’LNH nt mtlim
t4 |-T chccacbuiHithfo, trga

Khoa, BM v i U Hi n cac doanmghi p du
I'c h Wthong tin va nbh cac gbp y .ca
doanh nghipvQCTnT v~ nCHP
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5, TxL8nh gi 8§

nd  \Whilin &4/7).

KJt ludn vQ Ti°u chuXn 2

Cac bén lién quanNH, nha tuyd d n g , ch [mulain, gliyié) G
hiwi ‘lctrinhgatoanb khéahc ¢l ng nh€e Whikang pKEpGd
nhan & ‘keCnRBnganhthongqualb mé T CTnT ng nh'nRTKS. n
thi,c§c nCHP tr ondi G niMdngtin Qg i dung, kih th c/k:
ntnngi t€©hng icgiuaacac, HPlviogCn R, L§nh Lg& & KQHT v
nhd ‘tngp@yénHhn amnmé {CTnT v~ c8c nCHP trong
QT K S’ cleé®g b cdng khai rng rai, £b Qi ki n cho cac bén lién quan dang
ti/p och. Tuynhiéns t ham gi a Wphvaghlndi @ a dac doanh nghp
dulchv\QCTDDT v~ _am@adRQTKSconin&§nh gi 8nmdfung, b
CTnT ng” nh  rgyéaHu clagigu chiof.

Sti °uY%yéhéu: /3.

Ti °u c.eBIXnt B¥%c v~ n, i ddduyngh cch€hng tr3nh

M LF u

C h ©h ang dit hrc thwhi n rd cac HP gido,ctng qu 8t ', ngdd® ch s
chuyén nganh thedss tric logictng hc k8 thwhi ns t €hn g _hgc2gtdni c
dung chuyén mon, R th ¢t ng quat, vacacckn L nfgthi . Che€h%Wdictr3nh
cosL-ng .agtngHRyin i dung; PPGD, KTnG; v~° CnR F
tinhdy hc [MibfoyéuducaB GD&n T [n pshn bfmn@n, s mthg, m ¢
ti culbblaoNhngtr®8p _ pmag cnshcu bcefnu ddnBl@cdquan, L
nhd theo s phat trid, t hia v ngénh va xa h . CTnT, nCHP v~ <c8c
I ‘& cong b cdng khai, rng rai gitp SV 1&n Rhotth h ¢ td h p Iy; cac bén lién
quan i ghdh nggingdy Wiwh tra, LS§nMdighigva cho T
phat trixd.

Tiéu chi 3.1

Chahg tr3nhedy thidt kJ d .a tr°n ChuXn

1. M6 ¢ hiMh te ng

Ch€hng Yhre® n(hCTdDH) ng  othip kQar&K St rk*en CnR t h
thong bdocan HNVQvi ¢ mgedixaydng ch<€hn gt rt3r il hl Lo t
hc Tr ongful -BCW° udiMhban gido dc f ng quat va T ban lién
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nganh tiM khai xay dng, ecp nrd CTHnT b m  s[i§ K] hvphy i cabquy
I"nh hi n hanh ¢6 lién quafH2.02.01.07], [H2.02.01.08] C n\khi ntyBu ¢u t i
thiwi vQki/hth c,k nt nggt cmvat chutrachnhim m”™ " ih g &L "¢ €
ngay sau khi't nghip. CnoliR ithiWw Glbdt 6ca Khung qticdgianh L
Vi't Nam va pho 'hp v i triJ} Iy gido dc, mc tiéu gido dc ¢ca Nh ngt r €
[H1.01.01.06] T hengdéh,€ CTmcokhdgng 1h@2 LCnR, trong L
C n RQgiao d c t ng quat chung chddtcT CTn T, /h0 10 2L Qga&kd o ng
qu8t chung cho c8c CTnT ‘c%ingdénchctmstrinhg ™ n h .
bay (5 d ngngénng,nihamg¢ thwQki/hthc / t MiEn Lt b i, L& ‘€
t'i thiw theo thang Bloom, 1956) ' § mg ~¢t@hin° match t €hng ¢t h
gla CnR_ctifucen CTn E32Z);mamathtiwhins L - ng _gHP ¢
WG "k <€ Cn Rc 7(30fH1.01.01.03]T. CnR, CTnT thivV tdvirc» v
lam ¢ a NH sao khi'ttnghip ; “cx& dn g[mlblos tinch vat I phfn  t r £ m
t ehmgec t ngkhikijnthc t hex@dhh €@ r o n gh v@hlyricka khi
|"®@g CTnT, tfiheqga rHNZ02.01.09]Khung C'Texdyd tige
t heo cdmbe
Becl:Xaydngni dung che€ehrégndg rgmht gd B nig"
datréndanhpc HP tr ong c h©thnggquat thed nhom nganBao  d
t T ng.
Bec2:Xaydngni dung ¢ h<€hpncghuyén dghiphchogngaghy d
bao gm: Tén HP, stinch, m« QK n tiék quy} ¢ a HP, phanbth i °~ hge
ly thuy/ va th ¢ hanh. Vic hinhthanh1HP gh L ¢ €Cn& €TnT.
B€c3:PhanbHP Wil ch ¢ Lt theothc k8bx g ¢ &rshtin Ehi
¢ acac HP.tch nva by ¢ vao cac t phan I8t H K 1/h HKS.
B ‘€c 4: Ra soat vic xay d ng danh mc  H Ry ki r’tién quy}, phan b HP,
t2nh tehagHPh¥ih LEHaR CTnT.
nivi CTnT QTE€Ing squ&A Ddi v° ‘CrhRhierdn L€
“bmmbTHP Y nCHRS5 Pl cm@ n CEHHR.D2.02.02]v " ° ¢ ol

nhdt [H2.02.02.03] [H2.02.02.04] [H2.02.02.06] [H2.02.02.11] Vi' ¢ thi} k/JCTDH
hcda tr°nWOmME I It@hg c8&c rHP dHEe €h3Rva(trnh
" ébcta CTn T 7.2)HL01.01.03]Vid, Withcy Cn R PLOS5: Tl
hi ncac nghipy tdcach phdh t rong kd i dilwasih Chshh, tr Y%
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C T/P# the -

_ngVv it ngnhém nghipyv, bt Fult h ck8th 4 (b[ng 31).

B! ng 31. Minh hza avacachc ph nthiA kAL §gng mitCn R

he §1ch HFRehinig

, Ph€ehrd Phe€n
M ¢ L, i .. i
STT| HK| HP CFU ¢ 1 N, i dung phap‘d Uyl phap
h ¢ |[L&nh
1| 4|Qula) Khai quajTr ang b’ clThuy/Jt{Ki Wm
n th-a L<€/nh_ng n,i dgilng,t. I
tidtr,, cHch_ ¢ nktng, |vi ¢ v bln
sfdfnhivm, |[ch_ ¢ danh tth, c |,
clng vill, t ©On, m” jtham gia
tr2 c¢_gb, phdn | hoUt
| t © njphdn kh§gc. nhdpt |
m" i quldung h ¢ phl. . p
v, i c§cho ng+¥€ i
phdn Kkhtr3nh hodUt
b) Vdn|chuXn gqu  c
L€ ¢ cf§phdn | t €
chuXn khg8ch sUn q
vi ¢ dXn chi t o
hi n v |trong quy trinh giGy
ly cong tac ng € | h ¢ n
|l " m quen v,
sau khi ra
2 | 5|Th |a) Nabm/H€, ng dXn [Sinh V bln
hanhiv® t h ¢t h <c h™ nh th ¢ doanh
nghc8c n,|li°n quan t i chnghi
p 1quy L " |vi ¢ ch2nh |tr ¥ 4 |tham gig
tijlch s° Ilvi°n | _ tonlén nhdn
s[1Ib, phdnnhdn L Hut [H3.03.01.0{va cho
b) Th |khs&ch, ti. n6l Li Wm
t "t ng|/nghi p v_ ong I 8h gia
t49i b, |qu8& tr3nh trong
s[nh gi Y%4ap ng<€ | qua trinH
ntng . ng d. t h ¢
th ¢ v7"o0 th hanh
b . ng. K hi
L i Il * m.
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Qua c8c ntm, cBIQN crCcTphah condhdin ly HP, xay dng
vathn ‘mh n CHP Jhotceho vkng d€H2.02.02.01] [H2.02.02.02]
[H2.02.02.05] [H2.02.02.07] [H2.02.02.08] [H2.02.02.09] [H2.02.02.10]
[H3.03.01.01][H3.03.01.@.C8 ¢ CG¥| dcenglngdy c - _ ttrthinhs ¢
tr I1&n, c6 chuyén mdn phdi p v i HP giing d [H3.03.01.03]C§c PP GD, ph ¥
phg&§p KBWNBca LU aac#P phu'hp, gép pfinh tf vic QL " €c
C n RH2.02.0203], [H2.02.02.04] [H2.02.02.06] [H2.02.02.11] PP GEgVia d
nhiQi hinh thc, phat huy tinh tich &, ch L ng, sangdb ¢ca NH n h €c [ 7
nh - m, ctlitiwtudn, thuy}trinh,nkp vai'c8ma@® dbhg phe€ehng
phap lam vic nhom K} h p gili quy/} cac b Qth ctin ; * mghxe®én't ch c
gi ao _ildémh nghip, c’8ng lién Kf€ gi vpt NHE CnR PLOS,
[H1.01.01.03] [H3.03.01.05] [H3.03.01.06]

Trong miHP,cacthp PPGD v~ °cK & oh® afd gég mt cach
phuhptuytheotinhcll v~ _&fHrRg cHP. C§cg¢ BWhBa bl cdc
KQHT moirc@thA\l o nl g€ ¢ tieo thang. @ Bloom. GV ¢6 thiix § ¢nh L
PPGD v~ KTp@rmpW ¥% ek c § c[HADA.62.02], [H2.02.02.11]T.
ntm 2019, " @Vngt hghm gh ng@nlyh ctd NTU ELearning trong
giing dy tr ctuyh ; K Tghinbthctrdo nghimnhiu L &p &n,[ L %nc
[ ingda . Qmay gilp NH thc hi n cac bai Rivh tra thuh ti n, cé thwbift ki3 quir
va pin i nhanh chéng, tL - r Yt hi ki wn & cling h ¢ t nHRn [t blo
CnR. Erhn Ddhoan thin PP GD, * nG ¥uyéh mged ng cac K} qul
NCKH v o PPGD, kJgwiG Ren01.048 pngthi , GV¥ L€
Nh" " ngtpehuh vQuic x&ket ll)p c8c PPGD v puKTIC@Rph:
[H3.03.01.07]

CTnT ng’  nhc QbS8 sdatecinhsa, b sungda t heo c¢§c
bln .mgdhca Nh 'ng[H20£01.01][H2.02.01.02] Trong qua trinh ti} kJ]
L@Q@chnh CTnT, BQgNhuCakospy timhica c&c BNHQ Lnh €
t t nghi p, doanh nghp, TiW ban lién nganhnghin t hu CTn I htecv® nh L
CTnT, BCNQWCIuwddguchn'lh CnfRyiclam & tr %c ICTnT,
HP gido dc t ng quat va chuyén nglg va ni ham¢a c¢c8c HP tr ong
[H1.01.01.08] [H1.01.01.09] [H2.02.01.11] [H2.02.02.10] Tuy nhién, vic tham gia
cadoanhnghp ¢, n ch+€a sOuwikfifCTomT. qug tr3nh th
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c ®c

2 . @mmi nh
CTDH ng’  nh’ cQimk$phith@ vi Cn Rc €hng
hins ghhkifgi anidungdyhcva R ac CTnT.
GV t £ mg ngd@g h th ng NTU ELearning h tr hi u qu cho vic
ddy,hc v~° KTnG.
GV._ngdngcackfgugca NCKH v o PP®WD[I §KTrC@® RN h
3. Gmtnt i
VicthlfkJCTnT c, n  thameya sau e cas doanh nghp dul ch.
4. KAho#ch hingh L
nhn, \ Th igian
TT Mjc N, i dung ng+€ |th chin/
fieu th ¢ hi n | hoan thanh
Phat |Ti/p t ¢ nb k8 ra soat, ep nhd [ni blo Khoa |
. hL.Jy CTDH pha hpvi CnR, D&DHUFDu[ch,BM n'nh k8 2
LWh |v i CnR €TnTPPGD, p I nt mtlim
) QTKS&NH
mthh [ KTn G K QBNH.
R so@d¢hphviecbnd CTn’
hpvi CnRcachtoandn tr °
khlo séat cac bén lién quanm GV, toan b
Kht SV Latmgv'htng-hdp;tl-t.).lm,tc.:éc Khoa ‘
2| phe doant: nghp du lch. Ni dung by y ki/h Du fch,BM nnh k3 2
o bao gm: CTDH,. PPCfD VQTKS&NH n £ m tlfm
KTnG/ L&8nh gi §8_ cdHDYKIh
ne°n clth& hin trc ti/p va trc tuyh
gipcacbéndd “"ng L &§n hchwn
trongvicx lyd, li u.
5 TxL8nh gi 8§
nd WmiTn@). 5
Tiéu chi 3.2
n-ng g-p c,a m, i h ¢ phfn trong.vi

blo

1. M6t hiM tr ng

M, i
10

HbctHip@/]t r ong WA DWW chb mts Cn R Bh'hnlh [m L
L thMWMY ¢ et n®

0%y HPetlkchynt hdung v

3

c

HP

c

L 9
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ng " nh._ aCrCR nd Oifgkn 1h0i @rR.,thWwhins L §mg CnR
ca HP "E&iti/heCTnTontd gi Yphvat®binthc  L-ng g- p
G tWhhn tht'cd supgmahimc , £t €hng .@qua&m RgiHP v~ |
C T n TH1.01.01.03] Cac HP c6 st ©hn g "tth Pécrimgu Wb i dung va thw

hin s L - nthWitgnggngdic k8 gca mi HP nfm @ "E<€ Cn R
[H2.02.02.03], [H2.02.02.04], [H2.02.02.06], [H2.02.02.11], [H3.03012.

nfu tién, cac HP thic nhém gidodctng q u 8 gifng diy ‘©céac hc k8
lFunfm gi %pt Swve d §c QehimiRtr, v t° &, qudd s, phap lut; ng
dng  d¢cl kihth cnrting WQkhoahcxdhi v nhoO©nnivrk@nyvinc §c
ngdd ng Wil quy/ cac B Qtiong cuc S ng va tip oh cac W Qthu ¢ nganh
dulc h. C8§c HP “mcy, Lfntredgctiogi-Gp ithi u), R (Reinforcement
iCngc)vacomts ° mc M (Masteri Chuyén nghip) cho c¢c8&8e¢ CnR
PLO3. Tiptheo,& ¢ HP ngh n& ‘nghi Yp@ginghi p cho SV, cung g
kiijhthcvacongc WSV ph©n t 2 c h_,ng\d8 nig vagphagtidixca h €
nganh du'th; th ngh tfng v ng chdo cho cac HP chuyén nganh. Cac HP n&npghn
L- ng m-cp R (Reinfacementi Cngc)vamts ~ mc , M (Masteri
Chuyénnghip) cho Cn Ricidg, €4é HP cBuyén nganhptrung céac k8
sau, L - ngctgudivavéhloynedck nt n g’ pngtrbnig nganh QTKS
(PLO5), phat thd n taginly (PLO6,PLO7) . CnR PL@arach i ° n
nhi m trong cong vic va trach nhimxa hi ° & ¥hg ghép trong toan kcéac HP thuc
nh- m *cnganhsva nhdm Kn th ¢ chuyén nganh,.@ CTnmc | It
(Reinforcement C ng ¢) JhM (Masteri Chuyén nghip). Mts HP ¢l fng nh
phattrd t © duyuvatphtfrfkningnip cho SV Sagumlkhi r
I, R (Reinforcement C ngc)vapfnln L - ngm g : K (Masteri Chuyén
nghi p) (PLOY, PLO10).

100% c§c nH®t hxp§cc S8lc PP GD, KPh&hpmvikp h § p
tr nhau tt nhll WITm bfo 4L "E€ CnR t heo nl.&an gNhgogyt rle
[H3.03.02.02] S phu hpga PPGD nAn L §p Cn R thihien qua cac n
moéfn CCT HH3.03.02.01]C thW n CC T HP  migEé&h xay d ng bao'gm
Tén HP {i/hg Vi tva tihg Anh), S tinch (ly thuyf-thc h " nh) L~ &rHPNnh L
tién quyy, thong tin GV, m6fHP, mc  t i °u HP ,HPGn R 8&nh gu § KC
dy R c, kjhokthhctpvaydugu “ilvi NH. Triorig Cly&®HPoh
I''m blo cac yéupu vQy/uf cll t h ™ n hn d @ kiiva tieu chdh), S | “@g
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(t 35 CnR cho brlig HP¢ ,LThithchiwilipBuhpvi trBEhe
vamctiéu HP, pho'hpvi g, -NH. Ml cxdydn g C paRHP da trén thang
Bloom (19%) va Dave (1970). QL § n h g i §ivK @®3tin chitr 1én thi ¢n
f chcthigiakB Trngs L\Wwh L8&8nh gi § cakdkhohgnhhhnpn 20P0 gi
va khéng In  h hng $ tL W thi cu i k8 khuyh khich s d ng Rubric cho he
Lng L8nh gi §.

Theoyéufuxa hi, PPGD La dYng, kJt h'  p gi. a dUu,

tiJjp;, v, i nhi Qu h3nh th, ¢ ph8t huy t2nh t?2
s"ng v'™ r " n luy n kh[ ntng t h> ¢ su’” t L% |
d §mi, °mgc_u t3nh hu ng, x’ | T vbln LQ, sc
nghi p, .. (L&8p _.ng CnR PLO5, PLO6, PLO7,
Ph€hng ph&§8§p KTnG L€ ¢ th ¢ hi ' n d€ i nl
nghi m, t l udn, vbin L&p,b tii Wdpl indin,m/ c&o n
LQu trong su't qu8 tr3nh h ¢ HP v, i t
[H3.03.02.01] C. thw, vi ¢ kiWm tra L8&nh gi§ K¢

L8§nh gi 8 qug8 tr3nh,thi gi_a kK8, t&M cc-u tih
khuy/n kh2ch th'ng qua LiWm c¢c, ng ¢c8 nhoOn.
CnR ¢c,a c8c HP, Nh” tr€ ng th€ ng xuy°n t
Learning, s€ phidm s, nghi p v, s€ phUm
[H3.03.01.07]GV c¢cing t. ng b€ c¢c thifgt kJjJ v° s d,
[H3.03.02.03]gi a4p NH ndm L€ ¢ c8&c y°u cfFu, c8c m
hi ' n b~ iv'tdp§rh igitdil€ ¢ r» r " ng hhn.

N, i dung c8c HP L€ ¢ Ibly U BVJHEWph[AphTt
so8t, b" sung,[H202.0209], HR.O20R10]CTVA T ¢ | bBly T ki
tr°n y°u cfu vQ chuy°n m*n v"™ xu thJ]] th c
L€ ¢ thu thdp t. k/JJt qul kh[o s8t NH sa
[H1.01.01.09] Tuy nhi °n, BM QTKS&NH che€ea | bly T Kk

2 . @mmi nh

C8c HP trong CT thWa drangtheorgr | dl; R M)dheo
tnghcks Ifn "tog®p NHxaydng "dmhtngt kiijhthc,k nkng chung
L/ vi ¢ ng d ngcac tri th ¢, nghip v vao th ¢ tJnghQnghi p.

CTDH x8c Wpnh&§c »PRPGD, pKahntrGnhautt &ahkh WL
Lfmbovic 4L "eecnR. Car@svatliipghuykihn c8§c b°nWli °n q
L' Qu chnh va ep nhd.
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3. amnt i

KhoavaBM ¢ h ‘€ac hitnh nh k8IB) y ki/jh cac bén lién quanQn i dung
c § ¢ B tla gla cac doanh nghp du lch.

4. KAheec h hingh L

nhn, V Th igian
TT| N, i dung nge th, ¢ hi n/

th chin | hoan thanh

Phat|- Ti/pt ¢ nik8r =  sQ @&ihh/blsung vé <
oa
hu nhd it nhdl 2 i, o |Ix 8¢ n nh ks, 2
1 -y cCp . i rﬁntfl,' . |Dulfch,BM| °
LWh{rdt hp c¢c8c PPGD, p¥ahnrG nt mtlf

. ; . ;e QTKS&NH
mthhinhauttnhdl WImbjovic YL E€Cn |

n“iv. iGVva
SV Laad

Khdb|-R"™ s d@8chnh vd’elp nhd cac HP tréi <h KJ3 thtic mi HK.

ap oa . .

ph c|c h' kb[o sat cac bén lién quanm GV, nivi SV

? fn|sv L3 't dgki p ;tHo i t c4 Du feh, BM t" t nghi p va
n aogyv ; cac nghi p va
. . J P QTKS&NH P .

td |doanh nghip du lch. doanh nghip

dulch: 2
nt il |

5. TxL8nh gi §

nd WmiTnG: 4/ 7).

Tiéu chi 3.3

Ch€ehng tr3nh L 0 tYYo c¢c- <c¢cblu tr ¥%c, tr
t2nh t.2ch h' p

1. M6 ¢ hiMh tr ng

N i dung CTDH ng"nh QTKS L€ ¢ x©y d. r
GD&nT w LQumh vQ kh' i 1€ ng kifln th_ c¢c t°
L4t L€ ¢ sau khi t°t nghi p L i v, i m i
L " nh, ban h”nh CTHL.01.01.01] [A1h01.01,02], [H1.D1.0h03]¢
[H1.01.01.04], [H3.003.01] Kh i ki Jn th ¢ gi 8o d.c t
nghi p LQu ¢c- c¢c8c HP bdt bu,c v™ t ch |
L' nh h<€ ng chuy 9HLOLOLOLN[H1.01:0&.02]¢ [k1.01.01.03]
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o

CTDH ng" nh QTKS H{mcb{b. arefh HP ¥~ L€ c
LY L~ o t Ub1.00.01,08 7. 2)

T 20 1Mnay, cac HP giagding qu §f ngarh chcyfu Slc&p
trung” céac hc k8 Lfu (HK1-3). CAc HP nay gitp SV.m v "o g'n B €ige
L'e t@gftc@&brenluyn® mt i ° ng methu nhch va kb Ful ng d ng
nh ngk nt nfgpthif trong hctd” LU h cvacucsn gringthicékihthc
chimbOng " nh QTKS. Nh-m c §8axpPcache k8@ trnl ing nh
HP ly thuy} h ¢ ciing Bv. i HP th ¢ hanh nghip v Wb tinh lién K} va ligh mth
¢ alythuyvathchanh. CAcHP HK 7 v~ [nHBRaBtinh’chuyén sauQki/h
th cqunlyvakhinghipsangth . SV tQkightth clvd ky n v n_@ minh
thong qua cac&th c hanh va the tp t4 doanh nghip Wio " n t h™" nh QHP, ¢ h
ttnghip ( Cn T N) dhhato NOK#H [HB.03.03.03] Vi cxdydngdlh t r ¥%4ac nh€
tr°n tvaleol)  bhchthc trong thafnght €6 €Bhgiomh?2 kth
SVtrongtng g ithava yéli fu gca CfHR.0202.02] n {Qu nay gitpCTDH
L[m blo tinh ga k11, ligh mth va logiccatoanbc h<€©hng t &8hn hl. - ,B°cng cc
nNnCCTHPcxay@ng t hemh gndyd@ ¢ thiwbao gm Tén HP (thg Vi t
vatipg Anh), Stinch (lythuy-th ¢ h " nh) I~ &rHPrién quif, thong
tin GV, M@ {HP, mc ti °u HP,HENRLEnh gu@yhkQHT, t i
hotth hctp vayéu gu "l i NH [H3.03.02.02] Tr o nig i L' -Cn&RHPEnN
Lm blo cac ydufpu vQy/uf cii t h ™ n hn d & kirilva tigi chuq), S | &g
(t 35 CnR cho 0Orig HP¢ ,LThithchiwil,ipBuhpvi trBEhé
vamctiéu HP, pho'lhpvi g, NH. Ml cxdydn g CpaRHP da trén thang
Bloom (1956) va Dave (1970).Qf § nh g i § ivK @P3tin chlir [én thi ¢n
f chcthigiakB Trngs L\Wth L 8&8nh gi 8 gak3khongnhhhnpn 20k gi
va khong In  h hng $ tL W thi cd i k8 khuyh khich s d ng Rubric cho hé
Lng L8nh gi §.

CTDH ng " nh QTKS L nh k8 2t n&abltnk, nth'm/ |
sung v° c¢cdp nhdt 14i nh=23m LTm bl[o chblt | €
| ¢, k: ntng v° th8&i L, sau khi t°t nghi’
d.,a tr°n c¢c8c vin bl[n quy LHA®G2.0cQ7]laayTr € ng
ki JJnn ph'Ti c§c b[HNO01.01.08] jH1.04.Q089) [H2.02.01.11]
[H2.02.02.10] Tuy nhi °n, s tham gia g-p 1T ¢, a d
v’ Li QuTrch ol@a nhi
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Khi th ¢ hi n ¢cdp nhdt, b" sung, Li Qi
tham kh[o CTnT ¢c8c ng"nh thu, ¢c nh-m ng"nt
c§c tr<€ ng LUi h' ¢ uyHLOI20K10)tNrho mg 1 €. kd /Jwn~
x®t, L8nh gi 8§ vQ CTnT c¢c,a ng'nh QTKS vQ

t "t nghi p ct&rcomach "k hifuoy Win§td_ ng v~ m' i |i°
doanh nghi [HR01.61.08] [H3IO204.06], [H3.03.03.02]h o & hrbly,
CTDH LS8p . ng L€ ¢ nh_ng n,i dung ki /Jn t
ntkng | "m vi ¢ Wi ph&taut rkihWn tngh @ grhg ~ p

2 . @mni nh

CT DH’ clthB} k/]cd adali tric h p ly, logic gi a cac khi ki/h th ¢ £ ng
q u §t , nganh, ki th ¢ chung ca cac nganh va chuyén nganh phiphcung
chb cho SV nhng kin th ¢ va k n £ nfn thdy WIAm vi ¢, phattriwi nghQ
nghi p sau khitt nghi p.

CTnT cL'ahk8r © s@&Hhnih, Bisungvaepnditnldd 2 ntm
Ifn,c6thamkfio c &8c CT/H Tt t pbhhgtd n & u " [m b[o tih lihh het
va tich h p.

3. Omnti

Vi ¢ tham kh§o do&nHnnghia @£ trong qu
ch"nh CTnT c¢c,n ch€a nhi Qu.

4. KAhec h hingh L

nhn, \ Th igian
TT| N, i dung ng€ |th chin

th chi n |hoan thanh

Phat|- Ti/Jptc nbk8r ~ s@ 8hinH, i sung

Khoa
huy |va nhd it nhel 2 b mi sénh Vi n'nh k8, 2
! L\'n; §¢p CTnih tti . htbi @1/ Du fch, BM E m tlfm
cS8c n I r°on in€§u ntm
. L ? QTKS&NH ’
mthh |L[m blo tinh linh hét va tich hp.
-Ti/ptcrasoat, huchnh CTnT,i
Kheb th ia chbchE gopyv © L §@mdca Khoa ‘nh k8, 2
s tham gia chtich€, gb @ dcag nn ,
2 | phc _ J ”g Py Du [ch,BM
« . |bénlién quan bao gh GV, NH va caaloanH nt mtlim
tntd QTKS&NH

nghi p du lch.
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5, TxL8nh gi 8§

nd W iT pIE).

KJt |l udn vQ Ti°u chuXn 3

CTDH ng nh cQiK]S iddeeHPconi dung t €ikedcg t h2 cl
CnRac CTnT. BMHaomk3rv™ s@ 8hinh, i sungvaeponnd CTn T,
CTDH th ¢ hin "ilsanh yi c8c CTnT c%ngvamrgntiighictar ong n-
c § ¢’ nTg Y ¢ co uy tin, chd'tmg tinh logic va tinh tich’ip ¢ a cac HP nfn
Lfmbfo NH ctifgch cac kihth ctheotrinhtt £ n g  qgJ/in 8huyér’nganh,
phattrd k: n £ n ¢ htn[n dgJiph c t, xay d ng tinh t ch va trach nhim. N i
dungca c¢ §c ‘H#&HPcchuyds nganh phif, b tr 11 nh awash ¥b€
theo trinh t h p ly va c6 h th' ng, mang tinh tich’tp cao. Cac GV.@ Khoa luén cé
yth ¢ ‘tng @yén thc hi n cac nghién cu khoa hc, trau di chuyén mén, nghp
v, va ngdngklguv o PPGD, wKTH@ ntnR. nixaydng r €
h th ng NTU ELearningh tr hiugu chovicday,hc v~ RTmitGmc h
20222023, Khoa v8M lién kil chtbchEh h n i deanh nghip trong vi c tham gia xay
dngvatin ‘'mh CTnT, CTDH; DEykipsNdcsautthghipvQ ong |
PPDG v' KTHmG ClhdRpaTnT.

Sti°ulyéndu: B3

Ti °u c.Pu€gmng ph8p tiJJp cdn trong dUy v~

ML Fu

T chchd&t ngdyvahclakhauquantng L - ng  ovtifpitongr , tr
victhchinnhimy gidodc-L "~ éb ¢ta CSGD. T n £t mc 2009- 2010,
Tr®g nHN cilh hinhthc L% aiéntci]sang hinhthc L% adc. t
Thchin ph<€hngimcih ©umh @h nly vaphlc § gt hokho | @y NH
lam trung tam va phatWwi n taogga INH, BM QTKS&igkaydng chis t
c8c ph<ehbwgahgh §4ag rdfm phat huy tinh ghl, ng sang4 ¢ a NH,
gilp NH nang cao Khn £ n gh ctt khadm pha tri the, vdh d ng kilh th ¢ WAl
quylvbh Quaphattii® NH c¢c §c kQn, nkn g rQughigp i ddpcac
veudugaxdhi .Whnchin Qinady, mcti °u v° _a8€TE&MARnNng nh
QTKS [oxg tiwB o § t r o pag ngGHP.RE of cac hét  ny dy vahc
ca GV v° SV Qg m®/hDRTES CnR.
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Tiéu chi 4.1

TrifJt |'T gi&8o d_,c hoHc m,c ti°u gi8o
ph” Dbicdcmwéntién quan

1. M6 ¢ hiM te ng

Trifflyvamctieugidodcgca Tmge nNnHNT ckéy dng@abyy
ki/h ¢ a cac GV trong toadfir @ g . t khi®an hantiH4.04.01.01], [H4.04.01.02]

C thWtriflygidodcca Tmoe’ dtdén b ¢ thwrd rang H Quy/F nti s
840/MMQ-hNT ng~y 25/ 0idg/pRadtimtinh cliugeh mghpt ki n £ n g
sang ¥b va y thc trach nhim t r o n g ngngido dcth i nBP, g K v ith ¢
ti nngMnghipvacng nlg o. dNkilygidodcgca Tm gdbbitnhth
mth h J/h D3 gia tr: chuyén nghip i sang ¥ i trach nhim. M, c tiéu gido dc ¢ a
Tr®lan®nphattid® NH: [nfi Bl 9 n h’, wth & trdbh ntiim, %L &
thin m va s ¢ khoG Ki/h th ¢ nQv ting va chuyén sau@nghQnghi p; K: nk n g
mQnvak ntng chuy °’rpvimighQngbibp;¥hhtng nakdign c
d. ng khoa hci cong ngh; Tinh thfn Ido nghip, ki n £ n g ctsang % va thich
ngvi m? ing hor @Iy nglQnghi p dH4.04.01.03] M, ¢ tiéu nay hoan toan
phuAipvimctiéugidogde t r Tlhthe Lg wlytd L @39 Lt Gidodcs
43/2019/QH14, vi Lud  GDn Hitpminhiv, s mth g wn"h | hg@hat triM

¢ a TngfEl4.04.01.04].

Phu hp v itriJly va mc tiéu gido dc ¢ a  TngEn c tiéu giao dc ¢ a
CTnT ng"nh QTKS&S mA¥gric8eg Lchad SWg dmh R@QT K S
phan tich, tngh pcackinthc ¢ h g§ WD dth gili quy/} cac B Qthuyén
mon trong h&t  ni kinh doanh’¢hy | €u tr¥tng- chuyémn mtn
cac nghipy t rong cl dn8u ‘@¢h ¥n K@y [Intgrh mghip v bd ng
phong, nghip v nha hang, nghpy cht m s - ¢k h'&o/han hirhn;d0 n gt
knfntng ph@ghpvawhd ng tac kih th ¢ chuyén sau vao §o ly cac
hot | niy kinh doantg, adchy | ‘€u t r ¥a trnngi@:nhag I, qun tf chi/h
| @, quntr chll ° hg@ch vy, qun tf tai chinh, q@in tr marketing, khi nghi p va
Ido k/Jhotth kinh doanh trong dudh,...; COkfnt ng t h2ch eghe,, c-
t nghién cuva vah d ng sang% nh ng ki th ¢, k n £ n g~ clvao cdng vic
th ¢ tin, cé tinh thn kh i nghip va trach nhim x4 hi vi cng nlg. o
[H1.01.01.01] [H1.01.01.02] [H1.01.01.03] M, c tiéu gido dc t ng quat ca nganh
QTKS Lo thwba thanh cam c tiéu gido dc ¢ thwrongtn g  H Pc thwl €
hin r» tr on[§1.04.86101]HC04101.02][H1.01.01.03], [H2.02.02.11]
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Tmge U ¢ phlbihr ng raiticac bén
lien quanthdngquaa g t h ! 'mg ctai Wngkehdc hét  nlg I Ging ba
tuyWd s I"mghhi L * & §an trit W c[ cAc GV va NH em v ng théng qua
nhiQ hinh th ¢ khac nhayH4.04.01.05] Khoa Du’lc h  Hy &i/J ly gido dc ¢ a
Tr €g |'flm, fig€ho cac Hd  nl ¢ a minh thdyg qua K hotth chih "k €
v. i cac nhimy, tr ng tam ¢ca Khoa[H4.04.01.06] Tuy nhién, vic thBl hiw sau sb
va ¢ thwhoatriflyvamctiéugidodcga Tmege t h”  nh _ ng§ thwha nh L
L i GV \ithémShM gidh vaithchi n hdt L, ng. KhoaDu'lc h ¥y« L
mthh vi ¢ qung ba tri} Iy va m c tiéu gido dc ga Tng©i cac bén lién quan
thong quave b s i ‘tng, BMva€ac hd  nlg n h #:quTig 84 tuyd sinh, cac
hot nlg K€ meenghip cho hc sinh THPTH4.04.01.07]
2.n @nm nh
Trijflygidodcvamctiéugidodcca Tmege e
ph bi/hrngréaitiNH, GVvacn g ndg xa hi. Khoa Dulc h
gulng ba tri} ly va m c tiéu gidao dc ¢ a
nhi@hot ngthctinvaghklcn g nd
3. Omnti
Mts GVvaSVvh ¢ h@a thalhhiw sau sb vQtriJT Iy gido dc ¢ a
Tr €gWLL - tleAhoa thanh cac kb | nig th c ti n.

TriJk ly va m c tiéu giao dc ¢ a

ngl

k ‘@rcrd ring va
¥yanthh vi ¢
Tng©i cac bén lién quan théng qua

4. KAhoch hingh L
M, ¢ . nhn, vnig Th igianth c
T g N, Tdung th chin | hi n/hoan thanh
Phat |- Ti/p t ¢ cong b r ng réi, thong ,
1| huy |quanh@ ph €hndghBicW KhoaBE\)/lu ich, n'nh k8, Fulim i
L \ivh | truyQ T triJ} ly gido d ¢ L céa nt mch
yin | iy QTKS&NH
mthh | bén lién quan.
-Khoa Dulch t ch c cac buif a
o rn,|.tAh|,'b_,V\mro luch vQri/} Iy KhoaDulch, | n'nhkg 2
vam ctiéu gido dcv i s tham gig ’
. T BM m t Ifn.
ca c8c b°n “hgithil OTKS&NH
gilp GV va SV thill hiW sau sb
h hmQtriflygidodcga Tng.:€
Kheb 50t chcHingh hctt W
2 Q‘thc}_ giup SV hiM thém Wtrijl ly giao Khoa Dulch, | n'nhis, 2
tntd P . A BM m t Ifn.
dcgca Nh" ngva @c tiéu OTKS&NH
L “ &b ¢ tanganh.
- C vhbh h ¢ tp (CVHT) thong qu .
sinfhhdtlp W™ m r Quifply <noabuleh, ‘
gaodc cling cnth<€°n BM Hangn £ m
R QTKS&NH
¢ a nganh.
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5 TxL8nh gi 8§

ndG WmiTnG: 5/ 7).

Tiéu chi 4.2

C8c hoUt L ng ddy v h ¢ L€ ¢ thi]t k

1. M6¢ hiM te ng

Hot ngdyvahc ng”  nh ° QMK EpHiEpnRn gi Yap n g€
he Gr "e€Cn&micHPt L - g fplipfio 4L "e€Cn&dch€hng
tinh Actiwhin qua ,cC8Tcn Tn CHP v,’h tmr@ E&kadirihg h th ng
bai ging va tai liu h ¢ tp, hot  niy NCKH, ki/h th, thc it ¢ hg asSV
[H1.01.01.01] [H1.01.01.02] [H1.01.01.03] [H2.02.02.11] [H3.03.02.01]
[H4.04.02.01] [H4.04.02.02] [H4.04.02.03]

Mi HP trongthlERP P GD€tgaphahpvihinhthc L~ o
ttb TC, ydu fucatng HP  othWhilh@® r ong n EIDHM.01]
[H1.01.01.02] [H1.01.01.03] [H2.02.02.11] [H3.03.02.01] BM QTKS&NH L «
cing c SGV HR ngl achn PPGD phu'hp v i h ¢ pHn, vi/ va hoan
thin n CRHR04.0204] Sau LU/, hBMht jLtho hch yCi8P
[H2.02.02.09] Qun‘€hng ¢HR.062.0HIP]hoan thin, chitif  h hnWhivn® t h
Lfy . PPGD “irv. i cac HP thuc kh i ki/hth cGDTQ hdd  ngdyvahcga
mi HPctip@bicacBMagyn | TUHR €hng kH § dsequfna u,
ycaHi “ngGDTQca Nh™ngt rv€ Ph, nn [hboo HL n b€
Cn RH4.04.02.05] “irv.icac HP thuckhikinthcgidodec chuy°n ng’r
s nganh va chuyén nganh),i p caic PPGD.ami HPctin@ntib i cact
chuy®°n mtngwni FE€ CICToRge B OTKS&NH va Khoa phé
duyt tckh€coéng b cong khai trén‘on g t h !t nngt ctaiBM vah th ng
NTU E-learning. Trongnhng nt m quaa KhBaca GY«hQERPGR
tichcc, Wgphdhpvihinhnthc Lo TIC nh€: thédS QBIF GD
quy tinh hiing, tHo luch, baith, b &§8o ¢ §og nddd ghngmiRaegitp
ngeic G "E€c8§c QCm RE,v nhOfmthvek nv,” kci§cQnkvi ntn
d nh<€ HRt Kk nvahingh [H3.03.02.01], [H4.04.02.06]Trorg k*Hi L
V. i cac HP chuyén nganh, HP thtd ngtQnghi p 2 T @n t t tighi p 10TC (héb
cacCn T thay th]5 TCKfh pvith ctdoftnghip 5TC), phdehag ph
thc h” nchap dn@nfn gi %pt SWeeCn@® 8k k: Q@nghnm ngh
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[H1.01.01.01] [H1.01.01.02] [H1.01.01.03] Vi

| “@g dch v khach §h ‘lc@i} k/jphu hp

d , PPGDh ¢ phfn Quln tr chH
v’ UhglsM® 8imgmts Cn R

caCTn.T

B! ng 41. Minh hza PPGDcvahc ph n QW ntritit 1 hg déh v\ khachgn Ic_
thiA kAL §gngmitsXCn R
STT| PLO M ¢ L, y°u cfu c, PPGD
Vdd, ng Kk: ntng t€ duy
mQm cfn thilJjJt kh8c LW|Thuy]I/t
biJt t i thiWu 02 ngoUThl[o 1| u
1 |[PLO3 |t " i thiWunde@di 3n&. c h2|nhom
| ¢ ngo4Yi ng. <c¢c.a Vi {Thuy/t
thtng tin c¢ch bln LW t|Ti Wu | u
trong cu, c s ng v. c¢ctn
Vdn d_, ng L@ hc cc8ch ksi' JiThuyJJt
2 IPLOAIng" " nh kinh tJ] LW gili Thuyl/t
th ¢ ti_ n kinh .doanh d|Ti Wu 1| u
Cp d.ng kiJn th_c chuy
vQ quln tr° ngu nlehenThuy/t
3 [PLO6|tr" chblt 1€ ng d ch Vv|Thuy/t
mar keting, ... LW vdn Ti Wu | u
trong ch s° kinh doanh
Vdn d_,ng k: ntng soUn |[Thugll{n
4 lpLo7 ph8n LW hhoc&c thh§a c 8o Tkj[lwdn
bI'n h"nh ch2nh v"™ <c¢8c |nhom
doanh . €u tr Y% Ti Wudn
C. tinh thfn I°m vi' ¢ [ Muylt
L ¢ nghQ nghi p, jThito Tu
5 |PLO8 _ . _ nhom
vbin hL @ tti _ n v C - tion|_.
can Ti Wu | u
ThuylJJt
Thuy Jpti ['n
C- kh[ ntng t h™ ¢, siThTadn
6 [PLO9 |t r<€ ng hoUYt L, ng ngh Q |[nhém
d, ng khoa h ¢ c¢ctng ngh|Ti Wu | u
T h u yifht
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Ngodigi l1en|p, SV “cthamgiae@ hot ngngdd kh-a nh

tham quan, Kih tp t9 cac doanh nghp hdt  nlg t r o ncg hl"grhh vv' | €u
Cachét nlg n"y “§h &apc -ngcElk @hnghimthctjv™ t2ch | u:
kijnthc | i ° dhiqh @kinh doanh txhy | €u [H8.0412.07]

Trong qua trinh’hc , SV “c© , h h & ®taigNCKH SN/, cac bui sinh
hot h ¢ thud, cac hi th[o khoa hc t4 Khoa[H4.04.02.08]

CacHPtronlCTn T _&gcond nghs tronggingdy. T HKI1 | ek m h
20192020 theo Khotth chung ca Nhatr “@g. 100% cac HP lythdy t rong CT
Qi ‘lc&iw khai glng dy E-learning theo K hotth chung ca Nhat T n@
[H4.04.02.09] Ph€hng Upki§ p (blerided teaching) ga ging dy tr ¢
tifpvatrctuyh L « gi %iph cohtbWh atgp€h L ng ~ ¢tligianhc
tdp, cac GV co tiMriwd khai cac nidunghctdp v ph€hng phyg&p KTn
vdy , Fo i t hi u qu trong cac tinh huin gHb Bt  n'ktheCOWID19va qWa L
Lm blo kjhot h 1% ,onglth i gép pHn vao cong tac ch "~ ils trong ging
ddy. Cacbaidin g "y € x u yc°odp nHet €c kih th ¢ th ¢ ti n vaT ng ghép
cac K qur NCKHm i t r o ngchuyén mériHA/04.02.02] Tuy nhién, ¥ con
mts HPthc h "~ nh «rh sa validpehhd nhi k8 'W § mg cac yéu fu
c athctin.

Nh3m giip GV thif k/jc § ¢ P P GHp, phitchp dM% Cn R, “ngh ™ t
L« ban G~ qiny@ilic meda G Vim i PPGD khuyh khich GV
ap d ng cac PPGD tich € gitp SVt chim | o/inkth ckmg d ng CNTT trong
gilng d4y, £ ch ¢ nhiQu hith[o, hingh vQLU im i PPGD, Hpdin d"“im il
P P G DAcdt GV chia kinh nghi m [H4.04.0210], [H4.04.02.11] Nh'ngéne
xay d ng chiqy m ¢ hot | ng giing d nham gitp mi GV t hoan thin cong tac
gilng dy [H4.04.02.12]

Thing qua c§8c thnGQTUHR eat nhn'g, MmEWH L €
cach hc trén Jp vat h ¢[H3.03.02.01] Nigh& c¢ 1 nog tEE»aW tr
theh g qi a rCyHiT,cachingh hcft, c8c ch@hgfgg dan® nh t
cho SV yu kém do Vin v * ngTtrckec [H4.04.02.13] Nhhgt c€ng L «
hanhstaySVvi c SmgadhdRitif v~ ¢ 8haQvgaogdn I hot | ng
hctdpgaSY ( nh€enhgQuiyc cing b cac Klhott h 1, Whatk h nt m
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Kc, Litng kT nBRAP, ch G THIGR, bW K[H4.04.02.14] K]
holt h % olc®ngbngayt lfu nten, hT K8corg® ngay 3 tfn
t redick8mi gi Vi cnogh® xay d ng KJhokchhctd,ch Lng Ling
ky HP m i [H4.04.02.15] [H4.04.02.16]

Nhan L § n hH g ihg8ing by ¢ a GV, ng Var KBoa tijh hanh song
song nh@u hinhthc k h § ¢ n Watna, giarh s&t Hé k ng giing dy trén | p,
d g, By ki nighec vQhoht nf ging dy ca GV cii mi h ¢ k8
[H4.04.02.17]

Tr°n" @édhykhpinhica c8&8c b°n 1i°n “gowan, h-
Kho@tlch ccachingh,hithfonangcaodil “h ¢ L% ,6inti i PPGD
qua L - c 8\chia€¥h ng kinhinghimva PPGDhiugd. C8c SV cl ng
thWwehiasic 8¢ ph€ehm¢dcgehigngh hhcft SV h ™~ rHgcambbim h o
chao ©c SV do Khoa't ch ¢ [H4.04.02.18] TH c[ cac hét | niy trén nfRm gidp
ngehc QL "E€eCn@i/hvth c,phattrMd ¢ §c Kk :Qnghitpn ov "nch§ ¢ Kk :
ntn@n McothWhich ngvi ¢ &ckinllamvic t hiaynglthi hinh
thanh trach nhim ¢ § i fa ©nn off nd va xa hi. Vi vdy, kit qu khl[o sat SV
ciimihck8trong ff HEOmMBdIO®wGYda Khoa W&nh gi §
long (Wp lodt khatr 1én)vi ¢ § ¢ PcRSBdhg tto®) cac HPH2.02.03.03]
Trung binh 79% SV éi  k h o §  Li § nnhg I gair@hhlcd PPGD tt' ttr 1&n
[H1.01.01.09]

2 . @mmi nh

Cachét ngdyvahcca GV v~ SV n'gcthifh]LQERS L €
phthp t h ewgphdti@ytinhtichec,ch L, ng, sangdbga NH Lrgcdc§ p
veuduga CnR ng ' nh @§KSGVnt r ongghark ji oda cohgh 2 ¢ h
ngh gifng &y m i, ch L ngth c hin cac chints § ¢'hm LPPGD ¢a Tng.€
tichcc.ngdng CNTTtrong ging dy v ~ Wilkkai cécrPPGD phd p v i hinh
th ¢ L% ©C cho nhiy HP.

3. amnti

M ts HPthc h " nh  crlsea vapendt niikdW. § mg cac yéu
cfugathctin.
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4. KAhoc h hingh L
nhn, \ Th igian

M, c _ R s
1T " N, i dung ng+€ |th chin/

iéu

th ¢ hi n | hoan thanh
BM v~ BCN T iV Khaii sinh
Phat| .. . ., ]]OCI ’ , _ BM .
ho4 h ¢ thud va cac h&t | ny chia T kinh n nh kg, 2

huy . . |QTKS&NH
1 ! th nghim vQP P GD, p h €h it &]cac BCN Nt mtn

. |hot ngt hc cho SVngcandta IFn.

mipp (101 -ngt Re hkchorh i B 0§ I

giam sath&t  n h c td ¢ a sinh vién.
) . _ BM n'nh ks, 2

Khdo [ BM v B C NJnh Ganmrd soat,dp nhd ’

f e Co QTKS&NH| nt mt n
2 | ph c [c4c bai ging, tai hu _m&gdh ilv. i HP
a e R BCN Ifn.
t ntd |{th c hanh.
CTnT

5, xL&8nh gi §

nG \Whilin G6/7).

Tiéu chi 4.3

C8&c hoUt L, ng dUly v™ h ¢ th¥%Wc LXy vi
kh[ ntng h ¢ tdp su't L i c¢c.a ng€ i h c

1. M6 ¢ hiMh te ng

Cac hét  nfy dy va hc ¢a GV va SV ngah QTKS L ‘& mé [ r6 rang
trong n[B30B.62M]. 100%n CCT HRL ngnhiu pmy@Hap dy-h c
khac nhau, phi'lp WE h ¥2¢ NHrénluyncack nt n g yfulkdik n £ n @n, m
chighkh nh€ phehfgiigkltB pv itthfailueh, bai th rhém, thuy}
trinh, bao c&o nhonth ¢ hanké [H3.03.02.01. Béndh h L - |, 100% nCCT
nhbh mthh hdt  ngt h ¢, t nghién cucg a NH thong qua @ mé { chi ti/}, yéu
cfus chwqibca NHct kARl p, tacbaidp c & [MHB.EB.020].

T khim chuy°n ng" nh QTKS ntncx8Ghdgtheo CTn T
hewggims g lythuy v~ ~ gitth g hash, thctd, vinhiu HP  ch s
nganh va chuyén nganh cé thhanh.Ch €hn g t rJ} kfjbac HP, timc tdb Vai
KLTN/ CnTN t €WsVgcotiWweh dq g kith th ¢ k : ntng chuy

L « ¢ Wil quy/} cac \uh Qkhoa hc vath cti n[H1.01.01.0].

NH ‘ltnluyn c¢ §c Knthip Wihing cao kfin £ n' @ tghsut © il
nh<€elnkthn'gd ngngding t r on g, cl crhtu yV nctramg I théhgua
HP tihg Anh B1, B2, tihg Anh chuyén nganh, ngong 2 (ti/hg Trung/Nga/Phap);
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kh['n £ n gd ng CNTT trong chuy&n mén théng qua cac HP Tinh ¢ Hkh[s £ n g
giao tip tr c t/p P& g u a[n théng qua cac HP:Kn £ n &h thfoo  vbfnpK:
n £ n'gtr ,bram ly du khach va giao/p_ ng x trong dulch; ki n £ n @i quy/}
vbh Qthéng quacac HPKn £ n Giqugfvbeh QUaraquyl nlh, HP Ph<€hng p
NCKH trong du’lch; k' n £ n gc hi nhcac k n £ n g Qnghy ;trong khach %
théng qua cac HP Tkt hanh nghip v bl ng, Th ¢ hanh nghip v, | tan, Th ¢ hanh
nghip v nha hang, Thc hanh nghipy chtm s-c¢c kh&ch W ng tr
[H1.01.01.03.

Tntm 20QHPcan hnig ~"mégxuyéma®dn g c S§cddyhict hu
mi,_ ngdng CNTTtrongdingdy WhH Gt m \BpBU"D v itibh hinh dch
bnh ticfc § c @ PQiéhnhtheohinhthc L% Bl ¢ ar nmgnhg m td
HP "engghépdngdybagtihg Anh JHkhickkSViham'he h i, cdb
nhd ki/h th ¢ vanang cao kfin £ n di ¢fH3.03.02.0], [H4.04.03.01]

CT nfganhQTKSc | n gc thE]L § mg nhu §u R ctp sut * il a
NH thong qua vic NH c6 thWh ccang mt | Y%c 2 b 6 thlend hide  t
khac khinganhvah ¢ | ° n ¢ § ¢ Sahiteh n ¢lo ) Tng [iB4:04.03.02]
Khoa cl iy «&a gklmvaaip dhhgpch Nghi p v h €ng &6, Nghi p
v, L@ hanhduthni "ata qic t]gép pin gitp NH rén luyn thém cac kn £ n g
h &g & du khach va coé Wtrang b ch ng ch hanh ngl® h @hg M vién
[H4.04.03.03. Tuy nhién,cac hét ngt hc,t nghitncuga NH c’'kea L€
thiif kJngQlia c8&c c&c HM3.03.0000]dc tBA nil i HP
Quintr Xnthc,hdt _ngt hc °lcghic thwén tailiu, S trang, tén vleo, tén
baith trong Nni@CH HPHP kliac, h&t  nlg n "y ~ @chi@phod €
[H3.03.02.01]

Cachét ngt hcga SVc lh#®  dme v hgddeiGV. Hi uqgd
cacac hét nlg n "cypHia@h quaR quf khfo satbByy kin SV cuit m
trong P niORhodghc trong L - "ckhfo84%BtSVEHE gi §
Rc L« Epqbgkiethc v~ ¢ §c Qughiprefh thig [Hh0g.n1.09]

Ngoaigi lénlp, NH ’c , mEdhéham gia nfu hdt  ng khac do
Khoa Vvigt Trc®he€8c ch€hngi t 8Y adinh kSt teong cau
&b SVca Khoat ch € nh k8 tham d cac cuc thi kih th ¢ nganh do
Khoat chcqua L -fngigpNHm@mluyn k: ntng, Wrhechdpt h2ch
¢ aNH [H4.04.03.04], [H4.04.03.05][H4.04.03.06]
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no"n thanh “hhipvi Ko a phh'anngh® mhix@én't Tr €
chc c8c kibh- k: Lin@ghgp nw'h k :Qn od bugt am L' " _mg h €
nghi p cho SV vi cac doanh nghp vQc h, i Vi ¢ lam, kinh nghim lam vic va hc
td sau tt nghi p [H4.04.03.077 Nh'ngt c®ahg HicCut hiinghkhi t €
nghipSVo /b ts ©n’ ichiyitpi SV phattd T ngtkRa nghi p, vch d ng kilh
th ¢ L evadithc ti n[H4.04.03.08] Thdng qua cac kb _ nfj nay SVL ‘& rén
luyn the°m c8cOnghip nvt'ngc 8ncgdhk ©: ntng m

2 . @mni nh

Hot nfydly h c¢angantQTKSL ‘& thif k]t h e on gh & Hnttlgc t
hanh, thc tdo; nhiQu P P G Dhglll NHilam trung tamnhiQu C T n T a thgit
chinh quy, lién thond/h ngda hth niRm giGpNH rén luy n cac k n £ n g} yAu kéi
nang cao kfin £ n di ctt nghiéncuvahctdsut il

Khoaconh@hdt ngh tr b ichgigpNHt hc n h€Ulc 8icngdd o
k h - a B ngr@ghv p cho NH.

3. am@nt |

Cachétl ngt hc,t nghiencugaNHL « ~dt@ kL athg nhe€eng
c h €a gQbi acac HP.

4. KAhaec h hingh L

nhn, v| Th igian
TT| .- N, i dung ng€ | th chin/
th chi n | hoan thanh

1 | Phat |-Ti/ptcrasoat,donid n CCTH| KhoaDu nfumi
huy |vi cthif k/jcac hét | niy ging dy nhan| [ ch, BM h c k8.
L\Wh [rénluyncack nt ng ¢ h oM kNalif QTKS&NH,
mthh [cachét ngh tr t h gk Et n@n BCN CT
cho NH.

2 | Khdo |-Ti/ptcrasoat,dnd n CCTH| KhoaDu nfumi
ph c |vi cthi/f k/jcac hét  nigt h c¢ thwal [ ch, BM h c k.
'ntd |'n g Qltrong Hi c[ cdc HP. T ch ¢ caq QTKS&NH,
bu i sinh hdt h ¢ thud, hi thfo nffm|BCN CT
t r aickinhnghi m trong vi ¢ thil} k/jcéc
hoht  ng d h ¢ niRm rén luyn

cickntng v’ nf@iqgrc
cho NH.

5. 7xL8nh gi 8§
n4 \WhiTin Go/7).
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KJt ludn vQ Ti°u chuXn 4

Triflygidodcga Tmge n HNT ciuyén Bré&rang va phbi/h r ng
rditi NH, GVvacn g ndxahi. M ctieugidodcga CTn ThQTKSL «
L& x'@lcg thw © ¢t n f cdc bém lién gualNhiQ hdt | ng dy va hc
nganhQTKS L ‘& thi k/jvat ch cphuhp WG "E€CnR vXvitc e L
uyn c8&c k: ntdogbng®hgt cibaNKkhin ngl GV tron
Khoa thich ng nhanh, ¢hL, ng ap dng co6 hiu qu cac cong nghdd h ¢ m i cho
nhiQ HP. Cac h& _ nj th c hanh, thctp ‘lc€ t £ mg nhu®dt | ng ngdl
kh-a, s©n’'cchwithng®mghiphcho SV clngcqug y ¢ n
tam, h tr mthh n€t i NH. Tuy nhién, mts GVvaSVvh c¢ h €a thBithiw
sau sb VQtrifflygidodcga Nh' 'ngimtseHPthc h ™ nh ° crhsedval €
ch nhd ‘nti k& cac hét  ngt Kec,t nghitncuga NHcthiRklnhe€eng
c h €a gQ b aca HP.

S ti°u ch2 LYt vy°u cfu: 3/ 3.

Ti °u chupXgnnhs gi 8 kJt qul h ¢ tdp c¢c,a ng:

M Lfu

Béncdhhvic "ilmi phehn@vaphlcpviecd LE§nh gja8 KQHT
NH (Check) la mt khau quan tmg trong tih trinh PDCA(PDCA la tén gi ¢ a chu
trinh Lp klThotch (Plan)- Th ¢ hi n (Do) - KiWwh tra (Check) CIi ti/h (Act). Vi ¢
kiwh tra, L8&8nh gi8 KQKkVintrgcrigg Icnh og kHh ac -t h
m3 n hcRcebifcachehdngvaothct] cl ng ._mig@® hc, hgSAth
ra nhng kJhot h p h €hWoji thipnhkK®HT {1t hhn. Thlng qua ¢
kiwwh tra, L&nh gi EndKIQH TE ®IGHhhloclidn, g sE N t i
thuca NW 1II' ¢ ngPR®Dhiuguhhn.

T ntmch009-2010 ngTreHNTW ciltulynh thc  Lttbo
nién chjsang hinnthc L% adC.Bénéhhvic "ilmi phehnyimpdh &§p d
Nh " ngeing L« ban Rhobhhg tAEQvi cq uly§ nthr 3gnih§ kK QH
¢ a NH. Sau khi thanhd (2019), theo ¢ht r €hn §% ¢ a& hNh™ ' ng, BM €
QT K S & NHayld «g kjhoteh, quy trinhhét  nlg, ph<€ehWwy tpha8p Lk8inh
gaphuohpvi CnR owchnd€ ct!nohkdhhanig Intm tr°n web
h th'ng Elearningga Nh''ng.t r €
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Tiéu chi 5.1

Vi L&nghi 8 k/Jt qul h ¢ tdp c_pad¥%n h€pi vh
m ¢ L, LUt L<€.c chuXn LFfu ra

1. Md¢ hiM t¥ ng

Tr°n coéhc squgaBLGD&Nn TQQuy chjn Tn M~ clgd L
chinhquytheohthng TC ntm 20]D78vitt rQGthcdhtm 2021
Nh "ng €« ban h~ njhotth§ thWwQu§n i r ¢ in§a/NKQabdT ¢
gm: LS&8nfo 9gi 6, LLE&nh gi § faugatv3¥owhcgtc bhEmt
2018 Vv¢© rI'€e Qoé&hh L€io c8c nL[A5.050001P , 2
[H5.05.01.02] [H5.05.01.03] [H4.04.02.14] [H5.05.01.04] T n £ rhc 20262021,

'Wthich ngft hHndbdchCOVID1I9, Nmg ttw€bannh HBnhu
gia KQHT ¢ a SV theo hinh thrc tr ctuyh ki h pv itr cti/p [H5.05.01.05].

Tr€ LOgy,L§nh gcidd HPWHLHEEnh gi § WhthE t r 3
ki th¥anh QuSnhl gi 8 HP Wiithmgi2a®2 1y, icdcHRPth ° m L
3 TC tr 18n[H5.05.01.04] Vic L § n fif quj ifi§ rk'ac thlc@i n théng qua
LWh KLTN hotbb Cn TN t €hnwh tewng, b¥Enh Whnemg t -
luy n , WhL in 4 o tifhg Anh, vi c hoan thanh cac chg ch gido d ¢ thwehHl, qui ¢
ph, ng, an nmnhgh Nh'énogt gtw®b aln h " nh @ichimh 201 3
Vo nkm 2017LW 8Mmg9 CiH404DD18]{H5.05.01.08]

Nh " ° ngba® hanh cac tai i h &g d GV thif kjc 8§ ¢ ph€hng |
KTn@h€t&ay PPGD v~° L§8nhhygits8€ (RWyl 0Bl,u drrh,a
hawgdh n8&nh glyB ctrctayhgtdi ilu i hush Elearning 2020, tai
li'u _m&d Thit k] s d ng Rubric va b Rubric mud ¥ang cho @8nh
I, ng h ¢ tp 2021[H5.05.01.09]) Ciim i HK, °Ndhi ch t 6y ki/h kho
s §t “NwHi mLi HP[H5.05.01.10] Cu i khoa hc , N'hrigt chrc@®y y kih
L'§nh _ ai SV cnitv@khod bc[H5.05.01.11] K qu phin it SV k€
giti c8c b°n lcicAicBMgd agWgTily HPESV s d n g W L
chnh ph€hng ph8p KTh®nlyi §ip8 cKkOHBNhogum ©I§
[H5.05.01.12]
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nWLG& k€ CnR ¢dngang QTKS, cac GV phrach HP xay dng
ChR temgvgni dung HPL-THhrehmgc iph€p nETthip
kKpho hpnim & "E€CnR ¢ u@EBYit L &nhcthicllndue
03 ni dung: L8§nh galk@vaghulg thcrHP.6h n CoRA nig i
dungg aHP,GVph t r §@xbHichc hinhthc/ttr ng Wi iL 8§nh gi 8 qu§ tr
gi. a k8 vathi ki} thac HP thichhp, "€ hi r» trowng dp8c nCCTLI
bi/h cho NHtY bu i h ¢ fu'tién Cac hinhthc L §nh gi 8 HPcltar ong C1
chnvasdnglmbongwénis t €hng f{pwvichCnR hds hPPGD t €
_ng [H3.03.02.01], [H4.04.024. Vid, il icac HPIythut , ph<€ehng phs
KTnG " hég €t dng la k\h tra t ludh/trds nghim, chbq b bao céo
nhom/t\W luch, thuy} t ridvrih LIS n h righi nhthavgh tL §pJfrvat hi v
nptiwluch “ilv ithigi akBvathik} t hYciv HHBcHPthe h " nh, ph<€hn
ph&p KT mg3dadibhelhi k: né&hamhtrdngsu quatinhEh py i
thi veh L § @ hanhtheb chain bao cdo thc hanh[H5.05.01.13]Tr ong L &8nh gi
HP,nhuGVs$ d ng thgcadhinhthc K T n Ghglvaphuwhp v itinh chi
HP.ChjngHh  n h € [MHtPXnQhuc ,WphDihpv itinhcii Wwmcd Cn R
caHP,GVL « dsng 5 ph€hng ph&p Wihhpv igi Gn& heSc nt
HP [H5.05.01.14] C@®tch@ Hc@ifk]l %n g mpnyh Ve OTege
BM/Khoa phé duyt [H5.05.01.15]Ni duQidifnmtbfo L&nh gid& t o’ n
Cn R a#iPvacésc ©nigilanidung thigi a k8va thi cui k8. Tuy nhién, vic
khfosatmc , t €hn g _adachinhthce KTnGcv T4 mCniR il t
s HPwh c¢ h '&ah clhié khoa hc.

2 . @mm nh

Nhatr'® g L « ban himhnguo@ chitigwQkiwil: t ra/ L§nh gi
NH. CE§& cln v h iy ddlig® cdng khai ti cac bén lién quan.

Ph€hng Wih§pakiNH§igh ndi 8 T kil kLIS blo
phohpvime L@ "E€Cn&miHPvacadCTnT.

3. Omn ti

Khl[osatmc , £t €hn g _ & ¢éé linh thackiwh t r a L8ohlLgi 8§ v’
& CrhiR ithts HPwh c h'&ah clhi@ khoa hc.
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4. KAheec h hingh L

M, c

tiéu

TT N, i dung

nhn, Vv
ng+e
th chin

Th igian
th c hi n/

hoan thanh

Phat
huy
L \vh
mthh

- Ti/p t c ra soat, & nhd
vi ¢ thil} k/] cac hét
%

nCCTH
KT wgu
C n&HPc

. nkg

hpvimec,

Khoa
Du [ ch, BM
QTKS&NH,
BCN C1

nfumi
h c k8.

-Ph©n tnthc g€ qu t hi,
camiHPnfRm L8nh gi 8 t
vamc  phuhpcacachinhthc KT
HP v i cac yéu §u dfn QlvQCn R _ acm i
HP, L8nlkhogda che phCn R, a
c 8§t Hing i "iv i tHl c[ cAc nhoén
HP."nonth i, Khoa vd BMt ch ¢ céaq
bu i sinh hdt h ¢ thud, h i th[o nfRn trao
L” i kinh nghi m, tdb hush choGV vQK T n
KQHT ¢ aNH.

Khdo

Khoa
Du [ ch, BM
QTKS&NH,
BCN CI1

Cuimi
h c k8.

5, TxL&8nh gi 8§

nd  \hilin G4/7).

Tiéu chi 5.2

C8c quy L nh vQ
gi an, ph<€ehng tgh &,
ng

1. M6 ¢ hiMh tr ng

T ntm 20hh&y, tl° n
nTnM" c3gd chinh quy theo'hth n g
chjl * & tt r T4%hrhc Ln £t m[H2.@D1.02]
L' nh vQquy trinh/K]hotth ¢ thwI” § n h
o, L§&nh q g8
s 0 § @ chnlhi

L 8nh

r» r = (VA

TC

v’ gi 8§

v’ o

gi 8
th°cahghphiln
Lenhg khangtb8ong€ i

k ]t

ao .

"ciBcs qugyaBLGD&n TQQuy ch]

n {H5.0500.01]va Quy

Q

98 1/NQHINT

N h 'n g & blarchanlcac quy
gi §a MHIdd g
rta 3wn'ho vc § c §mthm gZ @1 6.,
c § c OfH5.06.02.011[195,05.01 02 [H4.04.02.15]
[H5.05.01.03] [H5.05.01.04] T n £ mc¢ £0202021,Qn

L 8§ nfiu

ng"
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21/9/2021v/ v. Ban hrimhl bty di &n gH@Lchihhd’Wisich. ng h
tt hhrmddehCcoOVvID19, Nhg trk€bannh Bnlquga § KOQHT
SV theo hih th ¢ tr c tuyh K} h p v i tr ¢ t/p [H5.05.01.04] [H5.05.01.05]
[H5.05.02.01]Qu ynhit ch cvaqinlyth ctd ‘lc€ qumyh I hg d€B c
hing thwtd Qnl 1s70-h@NT ng~ y [HB.D5102.02R 0 Qihly QL
vic _mgEdhth chincongtacttnghip t r, Lththc, diaokhdaldh, Cn TN,
f chc L8&nh o § @mdthichic 2 nh * g ug wiggabvwechiti}
trong 5@n6 -8HINT n ¢g5/2919[M%05.02.03] V.imc t im o L
chk "he Lbp Nhihg t ahath Quf nlh 3 58BHMKA ng vy
2/4/2019vQCn R td, Quyth nlh 11 22&H/NQn n d972918barOhanh Quy
'nh Wmgdng trong CTnmhter 3virh3cha ok ! ng'ichuy®°n
vi Shchch2nh quy V}itoahhS W gk @)8gay 1 khi nhdp
h ¢ WBV c6 K]hotth h ¢ td phu A p [H5.05.01.06], [H5.05.01.07]C4c tai fiu nay
I ‘& thdng bao rd rang trongfiusinh hét ¢ ' n fu md lhba vd trong’stay SV
[H4.04.02.14].

Th igian kMh tragiaki, thikl t h %cctiwi nid€nghoc h L~ o
tlb ‘lc© Nh"ngphé¢ d®yt h " ng nccémg b ¢ho Svgay tlfu nt m
h ¢ [H5.05.02.04] Vao ciii mi HK, Ph _  n gJ/jho@hnttch ¢ thinri k
thdng bao cho SV thdong qua tai Kinoca nhan trén trang fu ly sinhvienntu.edu.vn
itnhii1a 2 tyn  terkHBkithibb FulM i HK  Nhg'€t tch &thi td trung
mtifn, SV c¢- | T dm Ehdhidtikg§é glceh € mQnghhn L
ho«n t'hcisp¥wpb tii1d° HK hé hdb® ki thi gfh nhi nhan  [th blo
ti/n B ctd ¢a SV[H5.05.02.05]Tuy n h'i ttup g vhoBvebsite van
thngEl ear WMl o gn CCT&NHcg n cliea nhi

Sau mi  tlthi GV chah bai thi vanp Vihichdn nhEl1a 10 ngay sau khi thi

k/J thic HR thong bao vandp Whiénh thnggdn | T &L "gd dtt . nWu. ed u.
céng b L Wh cho SV[H5.05.01.04] [H5.05.02.06] NH L ‘& quyQr pHn Ai n/u
LWh nhd sai héb phac kijo b ™ i t hi t hreho[H5.0500hQ4], quy L

[H5.05.02.07], [H5.05.02.08]

Bendhhvic L§nh gtingkiKQHNIh "n gt rc#hngh “tnih L&nh g
Kifgu rénluynga SV. Ktqu rénluyn €L ‘& chuy lén Hi “nlg L &nh gi §
cih Khoa v Ecorm#cholSV trés hth ng qun ly (sinhvien.ntu.edu.vn).
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Trong th i gian 20 ngay Wt ngay cdng b Liwh rén luyn, SV c6 qugh pHn R,
khifundn/uthykfgu L §nh gi'8 ¢ h®al H.050R09x § ¢

Théng qua R qul khfo saty kI NH " iv. it ng HP" cu i m i k8vQcong
tac KTn GKQHT ¢ a N h'"ng, Kho&va BMcho thy hinh th c KTn GHP L ‘&
GVthéngbdova§i t h2ch TMHKhoaDg'c hl & 8§ 8thvQsgli @g t
bai kiwh tra, hinh thec, ni dung, thi gian, thi ° hg®Wwh tra so vi cac Khoakhac
[H5.05.01.10](xem bW ™ B.1; 5.2).

bTB
4.5000

4.45000
4.4000
4.35000
4.3000
4.25000
4.2000
4.15000
4.1000
4.05000
4.000
3.95000

X SIS SO P I S SR CREP N S S P IR <
O"‘g\ & & o §<\ & S S e6 e‘é SF
O @ga\' & ¥ ‘;(Do‘*- & \;bo“‘*- < 1’5\(}\ R &
< = DTB < =

BiW “B1KFqu L §nh igi dumg AnCCTHP,[hotridegvacachcs nh/ f
K'ucahcphfn Tc@ngdp fi. ténh ' th'ng NTU E WYaahmiwgo

bTB
4.5000
4.4000
4.3000
4.2000
4.1000
4.000
3.9000

A &k A LY © <
S & EEEE & &S &“ &

Bi@w QB2. KAqW L 8 nh iigi &u mgtiéufikiqd hXctop mon, BAhd: ch
dyhixctheottn, ph_ _ng phd@@pt L&éacaiggp gL v,lckiiiA
trong n CiQacH Mal vt
Nham h tr gi[i L'§fhinhng . mg@bvQcachthc, clng nhe€
tr3nh L/ghohhgtl8§nak\y, §h'cng nrg@l\nb kit thrce
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cac bui  “irthod gi a Nh™'ng varS¥& Bui “itthod c6 s tham gia ca Ban
Gidm Hiu Nh™n gt ré4@i ntac phongbance ntng cWlVolh o n t h
gili L 8ip wwmhndb ¢aSV mtcach cong khai®cacwst QL i ° n /gaedegn L
t 8c L 8&8nh [H.05802.K0QHT

2 . @Gmmi nh

C8c oyl &§nh gi 8a KNQHTt keo CTniMrangggda nh QT K
I ‘& thdng bao cong khai,kth it i NH.

3. @Gmanti

L €t truy op vao website vh th ng El e ar WM o gn € C T &NM can
c h€ea@.nhi

4. KAhoec h hingh L

M. c _ nhn, vnig Th igianth ¢
TT| .. N, idung . B . R

tiéu th chin hi n/hoan thanh
Phat |- Ti/ptc tng iyén ra soatd
huy [nhd ¢ §c 'nlg wQyL 8lh h| KhoaDulch, [n'nh k8 fulm i

1 L Wh |[KQHT ¢ a NH va théng bao céiBM QTKS&NH|HK
mthh |khait i NH.
-C- kJJ holUch t¢t
Kheb c8c quy L nh K KhoaDulch, ‘
2 | phec K\QHT L/Jn NH t ht BM r,]nhk8, fulm i
f"r;:tq h ¢ Nh::lp mi n Ng|l QTKS&NH, |h cks
c8c bu i sinh h GV,CVHT

ti°n gi [tngngd U4P .

5 7xL8nh gi 8§

nG \WhiTin G5/7).

Tiéu chi 5.3

Ph€ehmhg8§p L&nh gi 8 kJt qul h ¢ tdp La d(Y
cdy v° s . cltng b3ung

1. M6 ¢ hiM tr ng

Ph€hng ph&pnhv KTQowy KtQkkTct W r ong c8c vt
bln s a u ‘n hQuyT nlH3g hcchioh gliy theohe chJTC, Quhy 8§ nh gi §
HP,t chcthikf t h%¥%c HP pghnckinh quy® o ynhit ch cva qyn
lyth ctdp , OQnhyQuilc _mgdath chi ncongtacttnghip t r, Lhhthe, L
giao khoda Idh Cn'Tdiec ©8&8nh gdn§ KKmAWc W ghinh quy
[H1.01.01.04], [H5.05.01.02], [H5.05.01.04], [H5.05.02.02], [H5.05.02.03]
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Hinhnthc L &8nh g.iag8 NKGHJa alhdm tiéugcat ng mon hc,
bao gm cac hinh thc thi visl (t luch, trdb nghim), vih L § p, | 'nmW luch,i  t
i ctyménhc,kih pgi acachinhthctréenhéd L §nh gs duydn§si L
nhan [th bfo | Hiatr, , tlh cdy va's cong Bag[H4.04.0204]. Cac hinhthc L &8 n h
gidKQHT¢a NFnblo L 8pg CpaR ngeHP.Tuy nhién, Khoa va BM ch
mixadydng ¢mtth t €hngat €h&®h egic ph€hngaphs§p
t ng HP riengT Congtacthn g k ° , pnhh© m getAi,dul quilthi ¢ a t ng
HP chahclh@, do L - ch€amcl hohhpg i Rthilve
Cn R, atib.

THcc§c HP 3TC tr olfldh c CTereTl §tnrhd nghit 8K u a  C
t r on gt W quéctrinh cHim tf ng $ kholng 30% (gm nh n g W thanh phn
n h ©\Wh cliuyén £n, xay d ng bai, thuyj trinh, caic baikih t n&a KkWh)higi d i
k8chi/mt tr ngkhdn g 2 0 %h thi k7 tHii¢ HP chimt tr ng 50%. Cac HP 2TC
thichco2c¢t Whil Wh L[giu§ t ngchim & O Be¥EWwh vhi kT thic HP
( t° mgehiin 50%)[H5.05.01.04]

nWm o | gidtrv ~ tihcedy, _In§p CpaRmic HP, hgh~™ t r «
ch ¢ m tk8thi gi a ki va mt ki thi ki3 thic HP trong mi HK. Ph,ngngnTnH
k/Jhotth thi. Khoa, BM qfin Iy HP t ch c bién séh Qthi, duyt QL s a@hi, con L
thi, chih thi, nhdp  Viih ithi, tp nheh y kilh pHn f'i ¢, a NH sau khi cong’bk/t qui
thi [H5.05.01.04], [H5.05.02.06]

M.i b~ @ dahhicanbichtih t fcid, thchin L Yn gnh ctinyhi L
kJ} thuc HP, hn g WH.HP ngoai ch ki ¢ a hai can b coi thi, pHi , ¢h ki ¢ a hai
can b chih thi, co ky xac nthga TngB8M/Khoanim [thbfos congla g, L
tincdy v ‘gia tf [H5.05.01.04] Sau khi chih thi, ghi K} qu vao dn g Wi, GV €
nhdp Mihiénh th nggdn | T % DWEdog bt L \wh cho NH, Ifn g WH'sEL® ‘& sao
inthanh3pngmbingcnpvQc ho Ph . n Ykii Fardsodt vc nhp Wih |
enh thngnfRn [thbfo  Kncd; 1bdn | €©u trongnt %“¥ubrtin t
ph, ng WM L gpndtkhiu nd vQLWh S ¢ a N iim bfo’s cong g
trongvic L &§nh g.ja®\H;KQIHpm G\t | §d5.05.0206)] C&c @ | t
L&ctihbi h a WI[GNoslcong Ba g, tin Edy. GiBY nhap chdh b cho bai
thiveh L § p, ¢t 8\@tMbltidi ‘L€ | ©fp qun'gi ng bai thi vit. THId[ LQ
thi v~ QU Slbe B @uohgtii bai thi cho,t hi} khéa hc [H5.05.01.03]
[H5.05.01.04]

a
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Bing5l.Maton c¢c8c ph_@Gmng rah&@nki gix8hiNcha gt dWyacpahxe phon t h
QU ntritimt 1 hg ddh VA khach g n
Ph€hng ph8p L8&n
STT| PLO M. c L, y°u cfu c.a CnR Thd o [Thu|Tx| Tra|Ti {
nhém | trinh (I uIn g hifl u g
Vdd, ng k: ntng t€ duy s8ng kthBaxc W’
vi ¢ v™ t. hc¢c su't L i: bifjt t°
1 | PLO3|t i thiWu bdc 3/ 6 ngoUi ng. ch v V |V v V
Nam,; ng d,ng ctng ngh’ thing ti
trong cw’ ccisigqugvi ¢ chuy®°n mt!n
Vdn d_ng L€ ¢ c8&8c kilJn th. ch s°
2 PLO4 . _ \ \% \% \% V
c8c vbin LQ ph8t sinh trong th c¢c t
Cp d_.ng ki/Jn th ¢ chuy°nla®urc, ag
3 | PLO6lguln tr° chifn 1€ ¢, qufln r ch V V V V \Y;
mar keting, ... LW vdn h"nh v"™ quln
Vdn d_, ng k: nktng soln t h[loW vhbon" nb
4 | PLO7lb80 c80 khoa h ¢, c¢c8c vin bl[n h’"n \Y; \Y;
doanh | €u tr ¥
C- tinh thfFn | "m vi ¢ tr&8ch nhi n
5 PLO8| . . . . \% \Y \Y
tiJJp cdn gi[i quyJt ¢t8&8¢nvbln8L® tnh
) PL09C' .khl,' ntng t h ¢, s8ng tl—lo,\ t h2 v v v v v
nghi °n ¢c_ u v ng d, ng khoa h ¢ ¢
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Nh~"ngt €@ cthanhtrakith t r a c ! ngk/toE, chikG®achP gi §
‘“mi HKumin ntem hNhhig<€kim®an T gi §m s\@riwkhan i L
Vi ¢ giam séat cac&thi ¢ a til c[ cac hinhthc v~ | tLr" 38 thieo KJhotch thi
tU "Trrge v ¢ 8o Kjc hLYsoWimbfos ¢cng blag v fin cdy
[H5.05.03.01] Ph, ng n Buwiach kAim ahihh trong vic giam sat, thanh
tra cong tac qfn | Qkhi, doi thi, chain thi, nhdp  Wth iva qin Iy tai bai thi sau mi
Kithi[H5.05.03.02] H” " ng nbtmgQidmin gt rig@ chiif], tdp hush
vQcach th ¢ thil} kJ} L8nh  igi ®thicd GV mn [th bfo s cong Fag,

L giatrv ~ tihcdy chomi QthHi[H5.05.01.04]

C8c ph<ehng ph8p Y grirhblo i B trk QHtE cdlan d
I ‘& thwhi n* céc Fn th ¢ hanh, thctp “ilvitng HPyi LCn TN/ KLTN
n"iv icac Fnth c hanh, thctd , K @ed@k]hoth va nhng yéu §u ¢ thvwQ
th i gian, ni dung, hinh thc trinh bay[H5.05.02.02] [H5.05.02.03]Vic L &nh gi
th c hanh, thctdp ‘lc® chin r» r " ng,mWdsnapngkh @, gid L
tr v’  tlhedy thlng qua vi°c L8&8nh gi 8 qug§ tr:
thuyptrinhidov t re@di “nf v icéac tiéu chird rang, chWH i “nlg L &nh g
ngodi s tham gia ca cac GV tronK h o a’,c pHarecéng diin pHn bi n béo céo
CnTN/ KLTN, Khhopm idpanh ngHipthamd L § nh Bripgin c h
bin c8c DMangs8odbtinv "I'tihcdy tr ong [HE@BON02gi §
[H5.05.02.03]

T ntmc 20182 0 1 @[t bfo tinhk h § ¢ h  qgiddrnv,”  tih cdy
trongvic L8nh ic8NHrtfmg L iy CpaR HP v "€CThFnh v
gidcaic HPctldica ng” nhctdph €n TiNH KWLSTd\ng Edng ¢ Rubric
[H5.05.03.03], [H5.05.03.04] Ngo i r a, yaddan hanmthonghbao t r
'We § ¢ ‘Lirtwhkhavxay dng m i, cdp nhdh thn g n g © @thilk/] thig HRL
RubrViplgcvichocongtac kkh t r a, [H585:08.03f [HS.05.03.04]Tuy
nhién, hin nay BM chcé mts GVch L, ngt xay d ng ngan h n gthilg amt
s HP.

Quy trinh cisin - KL TN/ Cn T Nl nhdn §& ¢ap hG V. nghd@, GV
phfnbin, th” nh vi°n Hn Lgodhiéughi  rakgQT NECn T N
lam vi ¢, tVh | 1am bai, khung Iy thuft p h €h ndyng, b dlpth cti n é
vicactrngs hp |1 T. C8c tmbdo  Ihar tmoypwglLLEnh
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KLTN/ CnTN v’ theo [HBEEHENOG], [H5008.¢8.04R0&dh tinhc
LWh¢gca KLTN/ CthlWiNh<€ sWhu:L8mih gi 8 K TNhch? nh
trung binh cngcé frng s ¢ a Wh trung binh cac thanh vienih“nlg L §nh gi § (
s 3),Canbphinbin(H s 2)vaCanbhegadh (H s 1) ., clén&ron mt
ch s thdy phanH5.05.02.03]

Bendhh Lnt me¢20192020, “Nig~ OrhanBkvh t ¥a vIk n
iviKLTN/ CnTN, theo [EL €K LJTdts tGBaghbHismQn
phat hin W vin dong8lhgvatEelb vin cho ph®p |~
KLTN/ Cn TN fiskih trahvaédmhba, nplfnbavh conpiin| i Dl v £ n
t h3 Kk hébliogr hbHEbAo cdo  Qnly nay nfm [t blo va nang cao ¢
| “@g, tinh trung thc vagiafrc ho ¢ § ¢ C fHBE.DE.0RA5]T N

Vic L§nKhquoénfuyrkcaNHbén&hhvic L &nh gi 8§ MKQHT ¢l
blfo  tincdy ,, bdo quatvitiicfcachdt njca NH “e¢th cHi€cuim i
Kkihc. Quy tr 3 nchthdhEmrhplygt 8H L Bn G JjctdpahwmLlp,
CVHT L&nh ‘gciBg la Mi” “nigu L § n B Khoa BH5.06.02.09],
[H5.05.03.06]

Kifthicmi HK, "NoQtUphag by kih NHVWQC T n T cée hét
L nggingdyca GV, trong L- phShgnphohp@asptrokgTn G cr
cac tiéu chi ko sat. K} qu kh[o sat ca tiéu chi nay cho By , c - 9 ¥ ngd % NH |
vl “npywQvic NHckhWwetral §nh gi8gc! b ohtronghqua
tinhhc . iwivic NHckHWe tra, LE&ntiWlaihdngtn, La s
NHtY c§clCtgywinmmec Whitrung b3nh 4 KhAo@Duldhr ong L -
L'e NH L§mnhwgkBSvcao (4,4/5). V° ¢cng 92% NH
T Mngyvi ti°u chz2c AGE8che tayfhngho fprhfmBlo | tin cdy
vapin §nh L Y“oga nrtich® gH2.02.03.03] T. k/} qu kh[o sat, Nha
t Tneg X8l @gh€ehng ph8w ¥ 7 aguy Singhfmglio § ik a d
tr, thed,s congllag v~ L Snht 2gcih§aN#i Wkimthc, k ntng
V" nicbénéd h L - " rpKip &t nhng sai sét trong quatrinheh ¢ KTn G,
nhng m@bca NWhdiphcvasa  iltrongnhn g n tctifp theo.T
kKlqu khfos §t , "Mly” XxtBkc€pgh€hng ph8Wwh YT aquys&nhs mgh
dth g [mblo  Bgiatr,  tihed,s congllag v~ L Sn ht 2cih§alN#ly ¢
vQkinthc,k nkng v c bértéhd I - " rpKp8hti nhhng sai sét trong
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quatrinhtchc KTnGig mbg@bca NWkhd phcvasa  iltrong
nhng n ftifp theo.

2 . @mni nh

Ph€ehng ph8p KanBSH Ki&aQhidhcthc n h @, tréb
nghim, vih L &igdp | nh L] hdthT h p gi a cac hinh the. N i dungl'Qthi
'Im o _ tin cdy, bao quatnidung hc , " clBphéduyt . ©r €hi Lde®m. v~ o
n a’ yki/h kho sat ca NH nganh du¢h hai long ©céc hinnthc L § n fm bpi | g,
tincdy, pin 8 n h L ¥ gvrmbidredng Khai, cong®m g~ i Wi NH.

3. Omin i

=

-Congtacthn g k °, prho'm g@elickif gLt hi ch@a L€
hin, do L- che&acl gholhpcei @hivi€ Cnp&HPc

-BMch LLngxaydn g n g ©@Qthitiomgs HP nh<€ngckih€a
'ngchuy@ mtn L §&nrthwi §8 nghi

4. KAhoec h hingh L

.. | Th igian
TT I;/iléuc N, i dung " tr;] " ’h.;v n'g th, ¢ hi n/
cenin hoan thanh
Phat |- Ti/p tc ph§t Hhg ad
1 huy [ph€hng ph8&p KaMH(KhoaDulch,BM|n'nh k3

LWh [Ni duQtd [Mbfo  tin cdy,| QTKS&NH, GV |LFu m i HK
mthh |, giatr v~ InSp CnpamfP.c
-Xaydng ph€hng, chim

ho4 h k "hh Phong "nh k3
° (
Io;:)blﬁ: I?l]gL[h' ’h’-?mpL DBCL&KTn’n' "
tlti, thi n . Cu i m, i
. g q‘ . |Khoa Dulch, BM| .
Khao |01 8 cth€® , pbhu hp ¢a Qthi h c k8

2 [phctnv.i Cnpa&HPC QTKS&NH, GV

t4 |-Xaydng n g © mthhchoncdc Phong
HP theo L¥Wmnga M@ NBCL&KTnnh kg
t Tneg v'c HL¥nlg L §lKhoaDulch,BMH™ ng r
nghi m thu. QTKS&NH, GV

5, TxL8nih g
nd YWmiTn@&). 4
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Tiéu chi 5.4
KJt qul L8&nh gi 8§ Lerg€piklm dhi
1. M8 ¢ hiMh te ng
C&§c OgnbyQuilcphnAikifgurL&§nh gi '8 Nk B5eng
[H5.05.02.06], [H5.05.04.01], [H5.05.01.04], B405.04.02]n"iv.i L§nh gi § qu
trinh, GV ph trdch HP c¢6 trach nhin tr bai, $ a bai cho SV trong th gian ging
ddy HP: NH co qugh pHn Rildcac K qu LW ‘& gili L Egec §twh L L §n h
gi 8§ qu& flcengthcho SWVkhithi.®& cpHn ikpthivQki
qur L. 8nh gi &8 qug§ tWweh iin g qilchih qud Hinhche tdpt W[
thin KQHT cing hhesthikp «h YcngtH Pgiop GV cé thw
I’ @ chnh PPGD cho pht'lp . “iwni \Wh thi K/} thic HP, trongzong 10 ngay sau
I” t thi, GV ph ¢ trach HP c6 tradch nhin nhdp  Vthilén pn mQn L tho W&V c6
thWiruy oo théng qua tai kHm ca nhan (https://sinhvien.ntu.edu.vjif6.05.02.06]
n"iv. ibaithigi aks, trong vong 05 ngay lam'\é KWt ngay théngd § owh,Lnip
NH c6 nhu §u phuac kifjo b 7 i t h'iiGM gifmy dy lhpn WP v "ivB M. n
k/T qul thi k/T thic HP, trong vong 15 ngayk ngay céng b L \wh, W c6 nhu €u
phic kHo, SVcotthM " m L hn x[omaitp gi@v tknh ph , nlmhlyk hoa g
HP va € ‘& t [ i k/} qul k/} qul chdm nhdi sau 10 ngayWt ngay nkeh L hn .
Treyhpphathincos nfmb hay sai \hvhnkk h\thithyy, ~ o L |
mu n nhH 1 25 ngay sau khi cong b \Wwh, NH c6 thWphln Vi v. i GV ph, trach
HP WL'& Qiéhnh Wt KfgquLWwhinghpgaNHsaukhisald ‘g€
chndlUtrénh thngga Tng@hiy Qchnh Wi ilc€e | €u trong t %
thitd BMiv ithiveh L § giqublok " anftnghip/ Cn TWh L&&
cong b céng khai sau b thi, bu i b[o v [H5.05.01.04], [H5.05.04.01]Céac quy
'nh n-iQ t'lc®dng khaiti NHva GV tréncng t htnrgt ¢d n L
Treay. Vicpin Aicho NHcac i quf kiwvh tra, L8&nh qth8 qus
ng nh QEKhX hln€ nghi °m ndcqahycab NbhYng.SY €
cl ng Wi dangttuyep v~ theo d»i KQETEKhodhchea I HK, n
nh@htho " n th”nh ‘cchg@mingldt ridc ndo trédm pfn mQn
quin | T % thdng qua tai ko ca nhan.
Cacquyl ntivQvi cdn h b Bvoi SL.VvOK QH T ° dthec hi n r6 rang,
cong khaiva'lp th igiop SV rdn  Tce€ t 3 n Weli thisnwite h €t [H5.05.04.02]

H Q

. withk ih



Cu i m i HK, Phong CTCT&SV thc hi n cac céng vic
cfn h

bg8o

vichc v~
L ¥an & [HB.05.04.03]

nhién, victr[baivas a b " i

Nhin chung, vicpin Aikpth ik/fqu L § n h Jhg i §V LE thnhiln@én
ba ni dung cong vic chinh: Théng bao ¥ khai cong tac GV nfp  \Wih ivao plm
mQn; cac quy} nii dnh bao; va cac kb  nlg
C. b khi thEKA théicrHER vh
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c - c8c

T r °nay,
i ‘@Rav gitip cac SV co'tt | ¢ yu, kém §i thi n
p h ©© MAlgthi p K@HP vatch e thnghhp

b€ gip SV yu kém. Tuy
c b ‘@ariw khai

| i ° n\bap oéa vic L
KU luyn & & SV va g i vQKhoa Du lc h .
CVHT £t chcgpg v~

ch

ngb.
2 . @mni nh
KQHTca SVc LMeelfy tiaKkpthitrénh th ng pfn mQn qun ly
L " &bcgta Tng@o \y cic bén lién quan co\tham ko , Hh @& hwr SV
clithi nvi ch ctd ¢ a minh.
3. amnt i
Vi'ctf bai, Sabaivappn Aik/fgrL §nh gi &8 qu§,ctkhithinh ¢
kfthtc HP v ¢ hvea kthrajib ¢ la tc GV.
4. KAhoc h hingh L
nhn, V Th igian
TT | M, ctiéu N, i dung ng+e th c hi n/
th. ¢ hi n | hoan thanh
Phathuy|- Tptc | ©XIQH Ty L aKkp| KhoaDu | _..
1 L\mh thitfénh th ng pin mQn qun ly| | ch, BM Hcké.
mthh [ " Bbga Tnge QTKS&NH
T En é.ngcgi@m ‘s:ét.GV VIC th,Ac Khoa DU
o (Khbphelhin g unp tfibai, sa bal, cong . gy | i c ke
tntd |b L\mh_ I__§nr1 gi 8§ qUQTKS&NH
t r c&hi thi ki} thac HP.
5. xL&nh gi 8
nG \WhiTin G5/7).
Tiéu chi 5.5
Ng€ i h c tifJJp c¢dn d, d"ng v,i. quy tr
1. M6 ¢ hiMh te ng
Quy trinh Khiu N vVQK QHT "d. €fm¢© n HNWI Khdi ngdipo h€

NH ti/p och m t cach thdh ti n bRag nhn g

vlh @ thWa cong khaibao gm
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Quynh L8nh gi 8§ @BhnhkQauwkiwhr ¢ nh/ thi, [Fohn xin
bai thi[H5.05.01.04] [H5.05.02.07] [H5.05.05.01]

C8&c Vnt nn "by coligd r ng rai va rd rang trén trang webacPhong
nTnH, Ph,ng Clg®)T&¥VW.ngNk - | i Cgnithjw & SVci ng L
ngay khinp hccingyi S t ay SV hay cfh @thimd cohgrddm h  Tu
[H4.04.02.14, [H5.05.05.03] Qua L - NV dang rdh khong tin va cé
p h ‘©h n gg cho@ic phn anh, kih ngh VQKQHT.

Vickhipnd vOK QHT | udxnly, Bifequy/t m t cach kp th i va thd
L&8ngivinwigusg t Wekiwhtragiakd GV théngbdotrctiptdl p
hotb cong khai trén Eearning nffm  [th blo tinh cong Bag, thra s tincdy " ilv. i
N H. Wmthi ki} thic hc pifn  “lc€dngb kKpthi v~ ¢ UmNH tHomgaua L
tai khdn SV ngay sau khi GV,ip ithivQc ho Ph, ng n Tuy® nhgd” k h- a
LWvh. Npthby kipqult hi  k h! ngg vt hamgga minh héb Wh itrén
phFfn mQn khong chinh xac thi SV coMphln i i vQcho GV ging dy HP qua email
hokb | " m L Hagip hl¥%cn kWe n [HB8.05.0501]Kb.05205.01] GV
s€ lam phiy Qi chnh K} qul L'\Wwh thi va BM/ Khoa Kiwh tra, ky xac néh
[H5.05.02.08] Sau L - P&t/mgh n@ichihi®h icho " nythi L
chnd1ld Whiréenhth ngnpthds x[y r a ©KQHE Thieo quy trinh ca
Tregkhipnd Wit hi' cdii@uyl c h dm §d/khdhg qua 15 ngaywk
ngay cong b L\Wwh. Np qua trinh diiquyy] c h®a L&8hogSVWWo che€a h7i
long VQK/T qul' L «dp ohd, SV co tti/pt ckhipnd° mc cao " @Gtap L €
Qu y nhiip cong dan, §i quy/T khi/u nd, t* c4o[H5.05.05.02]

KJI qul b&o céo’tng h p K} qul khl[o sat By y ki/h pin Rit NH vQhot
L. ng ging d ¢ a GV qua.tng HK va b&o cao hg K} cong tac SV hang thang va
h" ng _miKmoa Bulch va Phong CTCT&SV cho By cong tacgili quy/} cac
khi/u 9 ¢ a SV nganh QTKS néiriengva SV Khoabah n- i c’lethreg L« L+
hin L ¥%n gnhgkbhéng X r ‘ang b p &/ khip nd kéo dai[H2.02.03.03],
[H5.05.05.04] Trong 5 ntm lguahdeaibde kb nd vQ
Liwh s ¢ aSV.

NH c .’ othwhi@ cacy kih pHn /i, khi/u i vQKQHT ¢ a minh trong
quatrinhhctd Trrg€ n HNT t h@highthcu & hrElci nh aitr cn h€ t r @
ti/pvi C V HJT vao phil kh[o sat SV QHP hay kifo séat thong tin gy va h ¢, qua
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c8§c h, m tmeLrLg npilsv digtf€i o (http://ntu. e
IQA.aspx), cac bu “ithottr ctfpgia SV v % ITamsh ¢ffxh ¢ 'nh
ki [H5.05.01.10] [H5.05.02.10] Ng o ~ 1 ng céam cungligh ‘€L . Bac s L'in
thol ¢ a il c[ phong ban trén trang weba T g@WNH c6 thAphln anh kp th i
cacwh QUi ° n Jadegracdingdy v L8&8nh gi §8 KQHT.
Tuynhién,s au k hi ‘wiegb sti'h &y midk n©t s v £ bin vQquy
t r 3 @lthnthiWwikish t iV thi, kiip " KQHT L « t th & i ° Bhgad va
Vvtr2 lg@ey «kh- Kkkctdmkijnnrong Vi
2 . @mni nh
Céac th t ¢ khiu nd va gili quyt khi/p "4 vVQK QH T L [in,rthudg i n,
L &congbtréncng t h!'md ctai Amdei v ephlbBhrngraiti SV
ngayt tufn sinhhét ¢ ! n fu md khaa nii.
3. Gmnti
Quy t @khnth Wkiwh t rwa thi, kbilund KQHT cli.mg nh €
vifdnlBnquantrén'mg t h! nngd ctai nTmbe L eényp € h e, h
gay W ti n cho NH trong qué trinh timWi va s d n g }b bilt 1a sau khi website
Treg ¢ €t higégpmthimts Leg | ik tetk® - -b L« khtn
kh[d n g °~ dnen
4. KAhec h hingh L

nhn, V Th igian

TT I;?éuc N, i dung ng+e th ¢ hi n/
th chi n | hoan thanh
. a . a . Khoa r,lfu mi n
-Nh ng € K h ong pht bt/ Du f ch h c choSV
Phéat [r ng rd JpISVWQtEid nh n g  gnh{ién CVHT B’an nt mHtn
L | huy |auam Qdin hwiva khili T KQHT. | - * n'nh ki
L \h > L P hang i m.
mthh |-GV, CVHT v~ T/p€chk
o . C V, CVHT, .
tr, rntu'oqu@flchoNHkhlcothbfhg <7 MIiHK

mdo VQKQHT.

-C8c Khoa Vi n g-p T CNTT,
CNTT LiQu ch" nh gi| KhoaDu n nh ki
Kho [t . ng ph, ng blam ¥ hi¢ [IchBM h”" ng
2 |ph c |dung. QTKS&NH
fntY|-Nh” tr€ ng b~ sungy
quan LJn khiJu nyYi
L. v’ C., thW hhn.

PnTnH nnhk
PnBCL& h"ng
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5, TxL8nh gi 8§

n4 \WhiTin &5/7).

KJt Vv Q@dmi °u chuXn 5

C8c mbhvwkih tra, L8&nh NHE tk@HT CITnT ng  nh
r » r " ngthdong badcég khai,fkth i t i NH. NH luén rdn bt ° & #86ng tin
vQk/Jholt h L § nWhtrg, hishthci ¢l ng. nmh@nimvic L &nh gi §,
kiwhtracatng HP v ctheothothca Nhngt.r €8c ph<€ehng |
KTnG KQHT "¢ titmi ,L €hccacchinhnthc, ph€hng ph&p kht
nhan L § n h tadh&inmxacti ntocg INH “w” NH€L&nh gi § ¢
KQHTca NHc Le€lfy ttrténh thngpfnm@ngdnlyca Nh''ng.t r €
Bendhh L. . tckhi " VQKQHT Lhrthdgtin v c QValn
quyT m tcach nhanh chongvath L §ng g i Wi chnH, dothi n KQHT
¢ a minh.

Béncdchhnhn g Witnth h& ek, vickivh t r a, KOWTmth nguih§
QTKS wh con mts hthch] COthWWIU n hedpdng khoahc L &§nW gi § L
khfosatmc A t€hng  adachinhthckivh t r a, U 8 iCh&Rgaoti® v
ch€actie&€hin; Ch €ang cd®Ngandhan Qthi; Vi ¢ gidm sat cac quy
U'nh tf bai, sa bai, congblLWh L &nh gi &8 qgu §ckhirthi Wfhhicc ho NH
HP ¢ h'@& chi@chtbchev © ° hgwén. T nh ng Hh chjnay, BMQTKS
L «%hvraklhott h h "ng ¢ thwt n £ mc 20221 2023nh3m khdo ph ¢ nh ng
hth chjcontTntd [imli ph€hng p hVihpra KQETmt cach Bu gl i
hhnl -t gi “up HO mhgP cl goa ngdnh QTKS.

Sti °uY%yéné&u: /5.

Ti°u chuiXnn@&l gilng vi°n, nghi®°n c¢c_u vi

M LFu

S mthgca Tmrge nHNT Wnhanle™ d r t2an, NCKH, chuw giao
cong nghvacung gpdchy chuy°n m! r;pliicay H @aquirs phat trd
by ngga HL _ o@bhbit "il ikhuv c Nam Trung B va Tay nguyén; gép ph
t hgtiih xahi .Whnchinfts mthgvanhimy chinhtrn ™y, ‘Ng~ tr €
va Khoa Du’lch &P trung vao vic quy héth, tuyddng, @WHbo d€il ngl
GV, nghiéncu vi °n ( NCVchuyén montcao3ch pm ctHl bl d ngQ
nghip v~ odfmgly| NCKH v ctBWMEng iNingl cthve L€
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hi n cong khai va da trén cac tiéu chfa , QKiin° t ngvtrivic | " m t heo L ¥
quynh¢a Nht, n®hng.Vitcph@n cong trach niin L toa nbi quan h

c!ng fcPhén "HHE@d rang, phu'tpvi t r Thoyén ndn, kinh nghin th ¢
tinknktng kt¢aGVy i

Tiéu chi 6.1

Vi cquy hdc h i L n dgng vigni (bao gm vi c thu hat, ti/p nhah, b
nhi m, b tri, chbind th' p “Higvachonghh €u ) cth€hin L §gnhu
cfu vQL ~ &b, nghién c ukhoah cvacachét rgph cv cn g’ nd.

1. M6 ¢ hiM te ng

Nh " ° ngva®hoaDut h L « ngxq@phétdphattid il ngl GV ct
tréennhu u Lt drong chih "t ghattid il ngl.a GMWh o gfphrlen £ m
2030fm nh/hnnt m 2 phatdidi mbh d vQs | “@gvachi °~hge€a il
ngl Bt chinmctiéukhdng ngng nangcao dii “h ¢© LB, m r hg quy
m: Lbhoarmt L&gnhufunhanlccl "h cao thgtcaxadhi d
[H1.01.01.6], [H6.06.01.01]

Nhu du phattidd i n gl ° cGVN h'rg quan®@m thc hin . d fRiQ
hinhthc.VQs | @ g, N hgphéduyjhothingtiy L &nh _ oggkE xu
qul tuyWi sinh va datrén nhufutuMi g ng, b sun g b gKhoghag n Mm L
I €a hothtoywidng. Nmg ©tr€©c8c ch2nh s§cdo t hu
vQcong tac “Tng,€thWah tr cho c8c GVI & -E @qutytrdrg L
Quy chchitiéunib ¢ a ‘Tng@ chinh sach kéo dai ttgian cong tad” i v, i cac
GV ¢ - _taa&aphtlilhgh h €u nh ng nganh cé nhufo [H6.06.01.02],
[H6.06.01.03]VQchiHl "h ¢, Nhg "hgwx@®énmcac|pbi d€ k: ntn
Vi) Q€hng nu bdiBamkhaa'lc, caclpbi _dgéghipy s € Updio
GV,Bi _dg85V chinh, cag b tb hubh gifng dy tr ¢ tuyh W §_mg Kp th i nhu
cfu giing d [H3.03.01.0].Vic L &§nh gi Bigdyydo gnrdEkh h ° hgie
vachdl “hgevahét ngNCKHcami GVcthiechin h” ng3amphm nh
v, chovic x @tcs | L@g ch tiéu tupd d ng, tip nhch, B tri, chiind th p ~ g
hay luan chuwi [H6.06.01.04]

Khoa Dulch hinco 17 GV chuyén nganh; k £ n fngdyi v  dngQ
nghi p t t, c6 nhiQ thanh tich trong NCKH, cé kinh nglmthctv] | uthi tr a.
chuyén mén'hc thud v, i cAic nhakhoalt t r pavgquontp gi ao chieu v~
kinh nghi m th ¢ ti n nglnghi pt céc doanh nghp.
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nWphan tich nhufu phattidga il ngl GV, c KK h ogax&yénu |
khfo sat nhufpu Lth,d'i t dge amiCBVC[H6.06.01.05)]Khoa L «gx ©y d
quy hdth phattid il ngl GVn gt htetorGgi @ t r T9) ¢h c danh
PGSvaGSchophlipvichih “kcghattridiga Nh 'ngt ve WKEBmg L
cac yéu fu phattid JJi  n £ @ #r thid 2049H1.01.01.06] Hi' n nay, Khoa Du
lch Lang c¢- 2c Bh@St ITHL,8% (2/7),hin c- 07 &V Lang
hin NCS tr on gc(271aNC§ dPhap). Khoa8LUch't i ° ' x4t i
trong quy héch phattid il ngl.allV ‘cngH Lntm 2 @GYE6 t
t r3 nThSWL 40 %, . M@iki mdn Wih chin ‘nth | ig® r ng quy mo
L~ &b ,t h@mhu §u nhan |c phat trid kinh t]- xa h i khu v ¢ Nam Trung B,
Tay Nguyén, mrnghp t §cdb Wi” oc'&téc' Ia ph<€hng, trong Vv
n & [H6.06.01.01][HBS.06.01.01]

n'nh k8, N hgtithha@h kifo satbyyki/n NH L § fth nigging h o
dyca GV, qua IH °Hy&W[H2.08.0393]K/hqu chothy il ngl
GV ¢ aKhoaDu'lc h In§ fot nhu du vQL ~ Eb (xem hinh 6.1).
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Hinh6.1: KX qd L § n h dgid § vay@V theo Khoa/WWh  n £ m20200 1 9

Ngunh: KA qd kfiosdtwa Ph, ng nBCL&KT ntm
VQhot ngNCKHvahét nlg PVCn, '&Khodbl  fmy&pthung
vaovictriwikhai & cQtdl, d § n, Uirighhth t r o n gdullch. Vihc quwy
hotth xay d ng cac nhém nghiéna WL § mg m c tieuwQhot  _nlg NCKe L€
| « nth Khba quan tam va Wi khai thc hi n . H" " ng ntm, c8ax GV tr
hi nnhimy NCKHvathamgh Qtdicac & . Fobit trong 05 ntm qu
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nhiQ Qtai KHCN, h p “ng kinh ] € cvh u 'y ° hc Gvitrong Khéa the

hin“tnh

"n g4 H c Phap ng. Vi ¢ quy hdth phattivd il

k/Jholth phat tWd vQL ~ 6b

t r ong cN@QKiiahst nlg

Amnit nh

N h " ° ng va®hoa Du th ludn chi trn g/h Huy md va gy hot h
GVYquyhdt h i L ngl

ng

h p tac v i cac doanh nghp dulc h
Amiin ¢ |

]
tt, NCKH va hét  nlg

2.

Khg&nh H, a

tm-

GV
PVCn

ngl

trong
t £ha20132022 vagr i hép 20300

~ch qug U] ntblig t 1z &ec d &h trong cng
GV’ phitib v ig

c_.nng it §P k/Jhoteh phat th Khoa
P YHT.01.01.06], [H4.04.01.06]

& al t

c h

Kngotsg inhihdun LE lmun

N h “ ° ng va&hoa Du thti/p t c duy tri va tridd khai m r ng m i quanh

3.

t & Baminh Khanh Hoa.

S | “@g GV trong Khoa con it, ki~ hg®dng vic la il n. TUh | B ctdb

n©ng cadSdganftalBVL L ggmonckmsoyiquyhdt h L «
4. KAhe chh ™ nimg L
M o _ nhn, yTh i gian
TT tiéu N, idung ng »e th,\ c h|\n/
th ¢ hi n | hoan thanh
-Nh " ° ng va&hoa ludn chi'tn g /h guy  Phong
movaquyhéc h 1% dl tngl Gy TCNS, | n'nhk
ttvinhudu L %DdCKHvahdt ng Khoa h" ng
PVC.n Dulch
ohat|” h* rig va@hoacé ch t r €hn gng
huy L i ngl qureyt chc doanh ngh!) du g
1], l/lch,i Lngl, gf@mdytbc 8c ng M, i HK
L\vh | oL R _ .| Dulch
mthh LY h c" chuyén Qdu [ch tham gia h tr
gilng &y choc 8 ¢ G TarKfAoa
-L « n ¥ Klioava BM tip t c quan tamv| Khoa
trivd khai m r ng m i quan h h p tac vi| Dulch, n nh k3
cac doanh nghp dulc h t 'm bam inh] BM h” ng
Khanh Hoa. QTKS&NH
Kheo | N h " ° ng va&hoa Du th toh_ c hi n kivh| Phong ‘
2 | phc tra, giam sat, co fi !ohép htr kpthicag TC-NS, n nh k3
2 ntLI NC S\./'\htian thanh vic nghiéncu t he Khoa 6 thangAn
quy hdth. Du [ ch
5. xL&8nh gi 8
nd WmiTn@). 4

L €ea

r

a
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Tiéu chi 6.2
T Igiflng vi™im/cragki®i ° hg@éngvicga i n dgrg viéni
L€ L'ongl,€gi §m s &fiti/phchsh “da@od ¢crig L%, aghién
c ukhoah cvacachét ngphcv cn g’ nd.
1. M6 ¢ hih te ng

Theo ghigy [Thilng t €BGMBr Rield@onTrihanh khach
sth, dulch, t I SV/GV la 25 SV/GV[H6.06.02.01] T 2 n/in  Ih £ ecr20242022
toan Khoa c6'thg s 17 GV tham gia ding d¥ chinh cac HP chuyén nganh
[H3.03.01.03] Ngoai ra con ¢ stham gia dging dy ¢ a cac GV migiln g Y di'lh

doanh nghip du Ich, ca&c GV kiém nhim v~ ¢ §c _uGVt rcofmngh Tr €
[HBS.06.02.01] Tr ong IU5 h@y@giS¥ca c §c KihgakhohDuwo t
lch n-i chung v ng”"nh QDK®Ltm,i tuSWGWd, °nt nd

cakKhoaDulk h In§gp qnhg aB G D & n[A6.06.02.02], [H6.06.02.03]

Kh'i ° hgethigian lam vic , 'nhimcgi chihca GV nTgr @@ HNT
Lethchin theo Th!ng-BtG®nd7/ Zh:sa/lgTBEDAT/ 2020
v " & €q inly chilti} trong Quy chjchi titu nib ¢ a Trgi6.06.02.04],
[H6.06.01.03]H" ng ntckhibbtfulldKitnid 1 t h § nry,Khod By t r €
I'ch xdy dng kJhotthgingdy c¢cho GV, kitjr opnhgOn’ -‘eltdmaydé v~ L
tng HiPR it ng GV trong Khoa va BM da trén khi ° hg@dng vic d ki/h
L ‘& tinh cho mi GV tr on[g6.06.02.06] D a vao phan cong g dy
caBMvacach&  ng NCKHd ki/h, mi GVt tinhkhi ° hg@éng vic ¢ a
m3nh tr omkhoavaBM &t £ ntréakhi °~ hg@dngvictng GV L« d
ki/nh so sanhvi kh'i °~ hg@dng vic t h e o hiMiliy chiih Kp th i vi ¢ phan
cong ging dy va cac cong vic khac nfn [th bfos conga g t €hmigh L
blth cho cac G\H6.06.02.04], [H3.03.01.02]

Kh'i “hg@€déngvicga il ngl G dbenegilgg dy, Unhmc
NCKH  d € inly ¢ thiwtrong Quy cijchititunib ¢a TngEH c cac
hot ngca G& [lc€ quithank gi gifng &, gi NCKH va gi céac hét
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Lng kh8c. GV[mtnhion gh mkchgibng d'm i n _t 200360 g

chué toytheochc danh, “ithii58%gi L. ng|ptr cti/p . 'nhom c g

NCKH’ d &g wlyrd fang theo ft ham, hc v va ch ¢ danh nginghi p ¢ a GV
[H6.06.01.03], [H6.06.02.06] Tr * rkJhotbh s h” nga nhogeXhoa Du

'ch Lehir MUii/JFvaphanb GV thamgiadgingdy, NCKH v 't PVCl
cach phohp ,ImbBokhi " hg@iccongvc ‘lt€t 2 n'hhnmagh gifndva

gt NCKHmi ntm t he'ahgla¥%md hq[li606301.04][HBS.06.02.02].

VQt r 3 nchuyéh mén, hnnayl7GV¢ca Khoa c¢cSnkHr3nhorg
c6 2 PGS.TSva 15 ThS (c6 7 NCSfuh} ca&c GVca Khoa LYo Ltvn g
chuyén nganh ¢ § ¢ ntgHlc t r o gv . ©eng o ~“rigftvl ¥pdu
vQoilngddy , NCKH \H3.0300V.@hKhoa Dulchl’ « Witkinai xay dn gQ L
§n dhtbc h h % vQrigamhduchgaB GD&n T, trong ikd& Kho
GV funganhtc § ¢’ ntgr @b v@dulichtrén ¢n & VU'di n’doanh nghip
du [ch tham gia trc ti/p gilng d  C T[H6106.02.07] [H6.06.02.08]

2 . Gmni nh

T |° GV/NH LTm bl[o theo L¥%ng quy L’

| € ng kh i 1€ ng ctng vi ¢ c¢c.,a L,i ngl ¢
ch2nh x8c, ctng b=ng v° kh8ch quan tron

l ao L, ng.

ni ngl akhvaDolc h ¢ €e%bolting chuy°ngftydg nh,
cquvQgilngdy . in ngl @¥NEKHibcokintn'p h §c .tvaong
qu c UJLWphattrd L% o ct8§ ¢ ¢ h ©mhhagvatao fento di¢la h p tac
V. i cac doanh nghp dulch® 'a ph<€hngc t k% ehdri |l dulch cHil
| “@g cao.

3. Gmin ¢ i

L ¢ " hg85V chuyén nganhconmg, " 1A&VEL LangcNCSeo h
t r ongvague ]
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4. KAhaec h hingh L
Th igian
M, c _ nhn,nga|th chin/
T | . N, i dung . .
tiéu th chin hoan
thanh
. a ) o Ph, ng .
-Nh ng [ Hotal GV/NH Khoa n nh k3
theo L YiathgaB GP&NKHT. h" n
g2l GY&t Du [ ch J
. . e R : Ph, ng
Phat|- N h ngva®hoat i JJjp t _, cc .
> o Phong TCNS, _
L huy [chJ] t g@dmsdd»L o | € n Khoa M, i HK
LWhictng vi ¢ ctroagKHoai 1
. Du [ ch
mthh : : .
-n i ngl_a®Nba Du lchti/p tc
n©ng ¢ a ochuyén anh Lligyeac Khoa n nh k3
yéu du vQgilng dy va NCKH, m r ng| Dulch h" ng
Kinihp t §8c .cvagucd] n €
- Nh " " ngrndKhoa Du'th th c hin| Phong
kiwh tra, giam sat, co fiphap h tr Kp| TC-NS, n' nh k3
thi ¢ § ¢ Whha@ $hanh vic nghién cu Khoa 6 tharg/Ifn
t heo quy¥dth Du [ ch
Kha|-Tr on g 20222024, Khoa Du th .
2 | phc |cb kl]hol'-'t:r?tuLg dn GVEL i theo chip Khoa Gi akn
QP P , Wi d ng m Du [ ch 20222026
tntd|l € phattriidd ¢ a Khoa
- Khoa Du lchti/p t ¢ migifng GVt cad
t t 2y qU b :
"y . r‘mwagqu“’r_'t@ €8¢l hoaDulch M. i HK
doanh nghiptham gi a ¢ Mnchag
Khoa va BM.
5. 7xL&8nh gi 8§
nG WniTnG: 4/ 7).
Tiéu chi 6.3

Céc tiéuchitupdd ngval ach ngifngvién (baogmc[L%b & v~

| ¢h cthud YW Lnhi m, Qichuyw

1. M6¢ hiMh tr ng

Nh3n nang cao dii ~ hg@hat td | il

| « nth

ngl
N h*'ng [uén §uan tam, thong quaei b

Tce x ‘@teva ih bish cdng khai.

ntng

CBVC wWdrigogt @€ §c

an

h "nmvRtuytdwdyng L

t

u
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v® bbb ta® CBVC. H” n gaonguymsth chih n’ k g@at tri,

Treg Lxurg khglTeGV titr,® mhcenlgl 8oKp th i cacnhimy,
vQgilngdy ¢ 1 ng n K€ nig chuyédngnonhfin theo kp yéu ¢u phat trix
cacnganh ng@l © Bbcta Tm g8 * nTgr @ck c trivd khai cong tac tid d ng

VC theo UInkoag Mh'y, i®hngy itcac®inhthct ch c thi tupd
vaxéttuyd , t r on @ukin, tiéwcBicupilding baogm % & v ntn
| cAhcthut ° & € x @tcrd rindH6.06.03.01], [H6.06.03.02]

Tr @ vaKhoal(chludnchGirn g/hli cphattid il ngI[v@@V ¢
| “@g va chdl ° hg@n L 8ng chih I ghat trid. Vi ¢ tuy d ng GV
Treg v~ hhochinl@ghi °m t Yobtupdigiagga gNihyc, Ln €
trong L- c- thea®bagtdip,’ngdd rgh 2bllcd v ° . o ¢haygn |
mt: n"ngthi €u t iVl mg vié®tdé Bagury, ttnghipt ¢ § ¢” ntgtl@®
R ¢ trén tH]gi, i [H6.06.03.01], [H6.06.03.02]

Céng tac quy hé&ch, b nhim CBQL chot ¢ & a g aki®a Du
I'chl ‘& i k Argib vE minh Bt h . " nTgr & 1 n g Y quy kighyb d
nhim r» r”"ng v~ tw@&n cthueg o Nagnti§uyaniyc @V n h
[H6.06.03.01], [H6.06.03.03]HBS.06.03.01]

Khoa " Burg chc tiéu chi rieng Ibi ,Hb il cho victuywidng GV ( €u
ti°n nam TcS, tLr¥gnngh clh uch¥Vanttnghgp nro€ d g Whit ) L
hpvi nlh  mg@hattid vQchil "h @il ngl.aG¥hoa ¢t rdothg gi
2 0 2/h 2026 vafm n h/j 20300

THi c[ cac tiéu chdn va tiéu chiaywi ch n GV, quy trinh tuyd d n g QI L
L& Nh™'ng ¢ongé cong khai Ba g vlh,réncng t h! ngt vai n L
niém y} t9 Phong TGNS. Quy trinhtudng t h e ohbaogy;m E §a: b€
I'fu tién Phong TANS phih p ¢ %n g cx8&cni éhi€ ngwmhan s cfn b
s unWQWHCch tiéutuwidng, 'RBcc@ kindt ituyw, th i gian tuy
d ng bédo cdo Hu ‘tnrg@iinh Hi “nlg "ThgpRéduytcht i u: sau L
c phéduytgcaHi “nlg "Tg Biu ‘tng @ khai KJhoh tuyM q ng:
théng baotuwi dng tr °n c SiclUlghdnglomg tht nmgt ga n L
Tr &y tipnhchh s hy/ptieot ch ¢ s Wi; & chyc tuyW d ng; thdng bao
k/} qul tuywd ¢ ng; phé duyt ki qul tuyw d ng; ky R p “rg;thchin  qing L
tdp s va b nhi mch ¢ danh ngnghi p [H6.06.03.03]

C&8§c c¢c§& nhon tlkyWivaolamrGy cak TN hd'ng gHT € blo
c §cQuKimtiéuchoh t he mhgau yNhlcvag® Nhngt,r @€ -, |~ ¢
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tiéu chu§r vQphXn chEl, chuyén mén nghp v, n £ n gthdo yéufu ¢ a v tri vi ¢
lam va chc danh ng®nghip, _.cc-§ cukim L L n gtuyWi a céc tiéu chn
c thWk h § ¢ “dhag Tvr € K mb[E6.06.03y04],[H6.06.03.05]

KJT qu tuyd g n g ~ dt®ng bao cong khai tréhrg théng tinin t ¢ a Nha
t Tn@vaniémyftdPhongTGNS. Khi Wk nd vieiplnigrli qua th i gian
tdhs t heo nb.Byu ki hoan thanh thgianths v " & L' B &c yéufu ¢ a
Tr @, GViths L ‘& chinhthc B nhi m ch ¢ danh ng®ngh p [H6.06.03.03],
[H6.06.03.06]

2 . @mm nh

Nh " "ng @€« ban h ' Wdngury» tr3md, tawy ch2nh ¢
cac ngviencohcv TS v ng” nh/ kbthiwa tris khai th'c hiim qué
trinh tuyi d ng cong khai, minh % h , L wnnh ¢ aypinap ldt. Khoa va BM
QTKS&NH gfn L ©y WL «lc-@wGV tot t nghiptht ‘smo& ngo " i L ¥ng
chuyén nganh dudh.

3. Omtnt i

Ngintuydng GV "all ph<€hridgchjaothiptanbc - tr3nh L
ThS, TS nganh dudh® 'a prm¢gh NG whtthiiles | achnphi hpy i
c8§c ti ° ulbthhéhovicituiwding LGV L '«néwtlém g b

4. KAhoec h hingh L

nhn, | Th igian
TT | .; N, i dung ng€ |th chin/
th ¢ hi n|hoan thanh
Phat|- Nh ~ ° nig va&hoati/p t c trid khaiquy| T r &
huy [trinhtuydng r» r " ng, ¢ nHNT| nnhk3
I \th |cho cac ng viént t nghi p ThS' n & ngoal Khoa h” ng
mthh|L ¥%4ng chuy®°ch. ng”"nh dy Dulch
-Tr®g nHNT, khxem xéDmn
rng ngun tuyd ¢ ng (c u sinh vién ca
ng  nhcTh$ nkEngoaitr vQ cac car Phong
Khdo |b quln Iy doanh nghip du lch c6 Bag ThS)| TC-NS,
2 | phc|lQxud ¢ Rtuydihg ng riéng bit (tuywi| Khoa
t'ntd|sinhvienttnghiplod Gii , c¢ -, ngod| Dulch
ng tt, LY%DOL agEtfhpvimi
giing ¢ 8c Huingaoh treng valngo
n& tr°n" elrtcipvatrctuyh.

n nh k3
h” ng
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5 7xL8nh gi 8§

nd WmiTn@). 4

Tiéu chi 6.4

Ntnggl il ndgriggii'enxBe L €€L&nh gi §.

1. M6 ¢ hiM te ng

Nbngch il ngl,aGWh'en gt rv€ ‘Keh oxd® ¢ GthigQ
hinhthc,nhiu v Ennvarh@ L hinh&c nhaldndg.r o@§c Tr i€ u
gi § ncgmgill ngc¢thvhi@ cacyuf baogm:tr 3 ntici vachc
danh (ThS, TS, PGS, GS), caéllo v tag chimg ch h tr gifng d¥ (ngdd ng ,
tin h ¢, nghipv s € Up)ltac cong trinh khoah L « “occhjgu khfo s 8§t L §r
gahdt njgingdyca GV h [H606.0h.@3}{H606.04.01], [HBS.06.04.01]

Hintd i Lngl G¥achmrdg® nHNT n- jakhdaDumlch v~
n-i ri°ng ¢8gWhkangtrilwd k hai _ahdanhTQTKS nt cach
I'Fy . K& co hiu qu. 100% cac GV tham gialgigdy QU c¢ - _t3reHi,h L
nghip° c §c ntgfiftc tromgveeng®o i Vv~ LIpiphbtam gi

vOQnghipy s<€Yp,h PPEDc ,L ph€hng phgp, myldKgHya c - 1
tinh ¢ L Bgpéu §u giing diy  C T[HET06.04.02], [HBS.06.04.02]

Theohk8 Nhat r n@t/h hanh kifo satbyykin NH L §#th ntgi § h
gingdygca GV, qua H "~hy@ingdygaGV.Kigut rong 5 ni
ofn L ©y Byc hilo ntghl ,a®hva Bulch Lrgptviyéudu Lo t
[H2.02.03.03], [H6.06.04.03]

Phandttdica GVclL€8&nh gi § M nd Yodbieddbtibu k
chi rd rang, bao gn khéng hoan thanh nhm v, , hoan thanh nhin v , hoan thanh t
nhi my , va hoan thanh eisdo nhim vy ,t L - b3 mdécdathhu t hi L u
gm | angtiébtihvachin s o thhic H u®r angfn 5 L @4 macy
GV tr on @ Wth oloanlihanh t nhi my tr 18n[H6.06.04.04]

Nh" " rng €Qckctriikhaicachd nlg n©ng caa hmbmgl |
GV ¢ aBM, Khoa. HUuhW} GV ga Kh@ thamigiacaclpbi  dg&k ntng,
nghipvy s € Yp,h t’1i rgbién Eu h ¢ thud théng qua cac, h th[o khoa hc
[H6.06.04.02] NhiQu GV ¢ aKhoacht r 3 v~ t IQ&®IMNCKH d#d & Bge L
chb B va co nhiu bai bdo khoate Ltng Yechfon ©BEm trong Vv°©
K y/u hithfo quc gia, qic ¥J[H6.06.04.05] Tuy nhii °mgl d@GV Lt r
Khoa con non T cac hét  nlg N C KoHbi, t 1a hdt | niy xudl bln bai bao quc t]



76

hinwhch yJutdbtrungvaomt v~ i GV | ©u caokcingvirchém t r 3 nh
nghién cu.

2 . @mmi nh

NEngch il ngl "cGVx'®de Kt L €nh nguy@n Hange
nt m,iquytrinh rd rangvacé thamkhykihga c¢c§8c b° n_ il in°gnl qQVan .
nganh QTKS noiriengvaa KhoaDulch n - i ¢ htbung WE ch clirivd

khai CInT $mhbabiugd, trong nlgd IGV LaNC§ kT Li
t rongvagu@tjliéentc gia titng npoik@ynh

3. Om@nti

ni ngl GV tr onmménkiinotan dilbirmu ewgcon Hh ahv]

4. KAho#ch hingh L

v nhn, \ Th igian
ose C Q &
TT t'; N, i dung ng-+e th ¢ hi n/
iéu
th ¢ hi n | hoan thanh

-Ntngcha il n g lrongKhoal ‘& Phong
x §cnhl v'c W€nh" ngixfeén TCNS, n nh k3
h™ ng nilguy trinhvrd rang va co tha Khoa h” ng

Phat . LAl ria
o kh[oy ki/h ¢ a cac bén lién quan. Du [ ch
uy
1 P\t |-M. 0 n gl akKhvaDe'lchti/p t ¢ nang
. t, rcBuyéh manl t " ckNICS :
mthh|C & O Jrcuyrfe man ng ¢ Khoa n nh k3
t rongvamge U] L § jng cacyéu du
_ L . Du [ ch h" ng
vQgilng ddy vaNCKH, m r ngkfnihp
tActio n g, cNa@uc t/]
-Nh " ° ng va®&hoa Du thth ¢ hi n kiwh| Phong
tra, giam sat, co fiphap h tr Kpth i cdc TC-NS, n' nh k3
N C S WHban thanh vic nghién cu theq Khoa 6 thanghn
Kheb |L Yargay hoth. Du [ ch
2| phcl-Nh" * ngt ct chccaclpbi .
e ng ke 1, 1 1P T &

d ‘eng tig Anh chuyén nganhet hush vif}
bai bdo khoa'lc cho c&c @y
v' tr on\ycod ik or aa bl clthud,
nghién cuva hinhd qu c /]

NnHNT n nhk3hang
Khoa ntm
Du lch
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5, xL&8nh gi 8§

nd WniTn@). 4

Tiéu chi 6.5

NhucfuvQl "~ o tv™ ph§t triWnilchdryd giintm Lce
X § cnhvacécachdt g tr i Wn kngwehudd W -L.§8p

1. Mo ¢ hiM t¥ ng

NnWE§mg quy Eingaycamgitn g, Nrhg It « @xgémyl d
h €ng quy héch phattid il ngl GV WMh, gbm 2025 @& - 40
tr3nthS,L 20% Qw AGB, ' GS, t ¥ 3 nngod dgl 'Wam vi ¢
trctpvi c@kctiong khu ve va trén thfjgi i. M,ing" nh U c®d35t
GS/ PGS | © ¢guhngapiflam ¥y i a W@ mg ¢, phattrid il ngl GV
[H1.01.01.06], [H6.06.05.01Khoa Dulc h ¢ 1 n mh réxy8ucu cjp thi/} vQphat
trii chuyén mén.a il ngl GV . TS trongtxu th nimhdtvatrong b i
ctnh L[ ®2mng " Hbh tlr xbicht sl tr @eanh nghip va du’lch (tuyw
sinht 2017) va nganh QTKS & Fultupd sinh 09/ 202 hh,. mgeh €h
_ng d ng POHE chuyén nganh QTKS (iysinht 201 9) , ¢ Un gk ghd € c h
trivdi  Kh/ma nkE m 20 2y mtthheom hn@ Yrmhi QU tos ki n va
truyQ thong, Q@in tr nha hang va'dh v £ n" naicho kt Unh ¢ [H6.06.05.01],
[H4.04.01.06]

Quytrinhp khot h 1, bi td§ h "~ ng cthichnthed quy
'nhga Tmg@c!ng t®di L dghgban hanh kém theo QQy nii $
717 /nHNT ng~ y 1H6/080.020H MBI W ng, gun ly CBVC xac
'nh nhu §u vach L, n g QxUlH, xay d ng kjhot h b, i tdgka L hn v
g ivQPhongTGNSva® t h&8ng 12 h” eN$tnghpnhudulgaocdg TC
L hnt von'gn gWkBRd ng KJholt h 1%, bi td€® h "  ng nktm, tr
hi uphé duyt phihpvi ¢ §c thichimkijhol h 1%, i t dgth¥n
I"nh va trinh Hiu  ‘tng ¥@m xétphé duytcach s hQcvt ng t®B,&i L dge t
caCBVC (h s h th/d tuy; F s h xi nhlbii lhgeh sth  dghtai h
gian h ¢ td).
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VQquy trinh giam sat vc th c hin kjhot h 5, bi td€: Lshn v
d . ng, gyn ly CBVC phih p v i phong TGNS trong vic theo ddi, qfin Iy CBVC
Le&c Li b'boi td€ t r.en g ongaH6.06.05.02],[H6.06.05.03]
Phong TGN S t h a mQxukligifi quy/¥ cac cl, ¢ - l i°n quanc cho CE
cLi Kb td® thewvhcaguWhLlcvanQey cljchitiéunib ¢ a
Tre€g: t haQxubth®othc X ly CBVC viphdm q unh vQr = &b, Ki
de g Qxulim ¢ Qibuchiphivathih chi phTmht hé&&umdy L
vagunlyh" ' sh CBVC Whi Ldg@heot qgwuyh ;L h" " ng ntwm, bS§o
trney v~ c§bBptréenQpquiEaln B bti d€§ CBVC. C§c CBVC
cLi'chThS, TS tr opilgth hinw ggibdocéoth L nhkd
6 thangAn vQL h n quin ly tr ¢ ti/p va phong TENS. N h 'hg corr't€h ¢ cac
buigpbg c8c CBVED dua MhhWe Yan g " 1 a @, hdithad 2khd
k h {H6.06.05.03]

KhoaDulchtrongnhng ntm g uQ hdd «nlg - 1SBivéa phit thiv
Li noh h&ehiugdnhngyéugu Hitat r on gbd fihan vathe s o
nganh QTDVDL&LH, THt s’'@ vJ@Quln tr doanh nghip va du lch, ¢ nhan
nganh QTKS va QTKELC, bi d€. il ngl T IBWh khich vath Qi i
kinchoGVhctdh nO©ng ¢ almyéhménnh olng v~ c Mggad?2 i n €
PGS, hinnayco 07 NCShhn L aa gt hom gv ©r@od[H6.06.05.04]

Trongcac D an Aiptacyi .e€ngonig VvIr«&hoadngning ch
dung WQt r aiocanlh nghién cu, ciig ith d 4n NORHED, d an PEER, d an
Erasmus+, dAnTEAMSIE, d 8 n A QF6rdhngkhdn ki nWCBpy®GEa L
Khoadcl i it cthet hdb nghién cu’ n & ngoai[H6.06.05.05] “Tng €
vaKhoalubn¥® Qkin W 8§c GVhdiP nO©ng c almydt méhnh L
nghi p v gilng &y, NCKH nhn gilp phat tid  n £ o ga GV [H6.06.04.02],
[H6.06.05.05] Khoa €ti/ptcc caccanbgilngdy Létdph n©ng cao tr3r
chuyén ménnghpy t4 c §rmgUHtic®€n t r ong v c[HB®®05.04] n €

Nh~ " ng € «Q chnh ntis chinh gich h tr vQtai chinh cho NCS
nhe€’cni®© nbhmecgilng dyvaNCKH, h tr | €hng “tigiannmongt h
n & WGV yén tam nghién a . C8&c G&khw khichve®tb Qi kin W
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thamgiacaclpbi &€ k: J/hBREGhrdg ng Wl Baibaodkhoa't,
cac|pbi _dg@heo tiéu ch ch ¢ danh nglGV hthg I, Il va lil (cho GV Khg
1,2va3),lpbi _d€ k: [ngddy ghuy@n nganhmg tihg Anh va ging
ddy tifhg Anh chuy®°n ng"~ ningtccho[HED8.0402] Khbsh ~ t |
c I n g Jykkhichyac GV Bl i | ct]t cac doanh nghp khach 6h* 'a p h€hn g,
tham d céc hith[o khoahc® t r o n gvani@ v]JLWhang cao cll ° hg®ac bai
gi[ng, cac nghién. w ¢ a mi GV [H6.06.05.06] Nh'hgt ve Khodh cl ng
khn2ch c8c GWVhogy°nhrmhh ¢ apdtdsa,m L4hcao dice
GV trTbaag céch cho trgilng [H6.06.05.07] Trongthi gi an qua,%bKhoa
L@kin WGV HtTL*® n©ng catlmdngmbarpan ¢dng GV tham giadh
hin c ©tai, dlan nghiéncucac & t r o @wg cao &an hp tac qluc ]
cl ng Whi)pr iL % eghthth cho doanh nghp [H6.06.05.08] Hmnbi t,
ntngcd il ngl GV tr ongnarkao &hitlc himgac Eogg b
trén cac¥p chikh@a hc t r pmvg qurc §[H6.06.05.09] N £ a20202021,
Khoa Dulc h  Ihdanh kijo sat by y ki/h GV trong Khoa @nhu du L' % phatt
trivd chuyén mén, nghp v va bi _dgéngh hth [H6.06.01.05] Cu i m, i ntm
h c,KhoaDullc h L § n h anysat$ qu th chiin kJhoe h Ik, @i t dge
va phat ti chuyén mén_at ng GV trong Khoa. TL - K h o g gid phapn h
Kpthi WH tr,  nfvién cdc GV hoan thanh eih c, phat t'i chuyén mén theo
I Yan g &ch[i6.06.01.04].

2 . Gmn¥ nh

Treg v° Khoa L« ban h" fithh cl%vaphéhttiin h s &
chuyéen ménca il ngl GV r» r " n¥h hda? g QkkhravQ, mi
thi g Weao GM:hoan thanh va phatwichuyén mén theo quy Boh .i nn gl
GVcotrinh, Sn HKhodcph&tid nhanh crygnhudgu phat tdp
n " 6b-NCKH - HTQT.

3. Omnti

Khoa c6 nhiy GV trGed kihoteh h ¢ tdp NCS #p trung cung mt lic trong
gi a%thndygayratinhth g ¢ 3w gQnhulgu nhan |c trong ging d4y. Cac
GV v anghiéncuv apHithamgiadgingdy c1 ng rth @y kh&eh Flo
vi ckéo daitih | B ctd.
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4. KAhaec h hingh L

M G nhn, | Th igian
TT e N, i dung ng+® | th chin/
th ¢ hi n | hoan thanh
- T r /&y vaKhoati/p t ¢ co cac chinh sac
quy hdt h 1B \& pHat tMd chuyén mé| _
i 1 GV " nlgh Phong TG "nhk8
a | n r » r n ; nn
(r:\. t°d ttb 211 ki n vQth i Weaao G NS, Khoa h, N
r, In [ Waan n
Phat| = . . . ) ? A Du [ ch J
" hoan thanh va phat ¥ chuyén mon the
uy .
1 L v hdth.
o |- YT __
Chh_r’]’l ngl,akhda Du lchti/p { ¢ nang
m
cao t chuyemmobl £ n g ckcéc | ,
i e h, Ag _‘H Khoa n' nh k3
bi _dgahfn Ll § pgcacyéu du vQgilng )
L . e, Du [ ch h“ ng
ddy vaNCKH, m r ng K n i h p tac trong
n & vaquct]
Khep | Nh " " nig vaKhoa Du'th c6 gii phap Phong
2 | on ' @ phicéng victhichhp,cogfi ph| TCNS, | Gi akh
ff) “tl'-'l tién th i gian, h tr cA&c NCS g i athcWi| Khoa 20222026
n .. .
hoan thanh vic nghién cu. Du [ ch

5 7xL8nh gi 8§

nG \WniTnG: 41 7)) .

Tiéu chi 6.6

Vi c quln tr' theo kT qul cong vic ¢ agilng vien (dmcfk he n " ng h €
vacongnkdh ) C &t  k hvib digl cvah tr' cho ) nghiéhcu
khoah cvacachét ngphcv cn g’ nd.

1. M6 ¢ hiM tr ng

n'nh m c th i gian danhcho ging dy, NCKH va th ¢ hi n cac céng tac khac
ca GVcth€hin theonhegun LI'T ctng t&kviGWuy°n m
Treg nHH6D06.01.03] C8&c ti°u ch?2 uoggegngvia @nh L §nt
L e ibyykint tilc GV [H6.06.06.01]

Nh""ng € - crhcguydrmytclic, i khai v udud8nh gi §
hot nj ging oy ¢a GV gitp phan 8 " & €} qu cobng vic ¢ca GV
[H6.06.06.02].Vi ¢ L § n hp laficigdl " ixd | mgcCBMC d a trén cac tiéu
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chi ¢ thwv. i cadc m ¢ x/p lo4: khéng hoan thanh/hoan thanh/hoan thartthoan
thanh xud sdo nhi m vy, [H6.06.06.03] Cac danh hu  t h ida lithw a nhogng khen
t h g wWQud chiivatinhtfn , t £ n g, c th€¥m[l46.06.01:83]

Vic L §ntplaflictsl, "mgdolng, thi Luamagvh hkhent
gilp cho CBVC c6 y thc trach nhim h h n  ‘tcrc ayeag hoadnithanh t cac cong
vic ‘lb§ao. Kiqu xplodchil “h @ | rgeablhhxétdanh'hi t hi Lua
nt malkhoaDulch tr ongn 50U QytidéngB0% CBVC hoan thanhtt
nhimy, 9 G%anithiu | a@tiértihtr 1én. BM QTKS va nha hang ri
n £ nQ I%ldanh hiu tp thW a ong tién tih [H6.06.06.04] M du \dy, danh hiu
chih so thi L &b thurign gy t 1 6EWnxubl sdb trong cac he | nf
NCKH ¢ a Khoa.

Hot nlg NCKEH Ni& 'ng khuye khich Bag hinh thc  t nig €&
cho cac tac §ila CBVC ¢a ‘Tng€0 cong b trén cac & chi khoa hc qu ¢ tJuy
tin (SCI, SCIE, ISI, Scopus), Hotinh gi NCKH cho cac GV R n' i h p tac KHCN
vi ‘Trg€ cl ng mthpen dong tac phi cho cac Ho  nij tham d H i
ngh,Hith[o" t r ong Vv  c[H6H®01.03] Nga&i cac he | ny ging dy va
NCKH, cac GV ¢a khoa Du’kt h Qu tich ¢ ¢ tham gia cac Kb  ny phcv ¢ ng
" ng[HBS.06.06.01]

Cac GV c6 thanh tich Xl sdb <€ I ‘& gj i thi u cho cac danh hi khen
t h'eg cao hagrkhemda® tBrni@ B GD&n T g KBen Chinh ph
Hu©n c¢ h€hnmyghhd ) nhi ba) vacac danhhi cao qul kh§gc
g§o ©€u t¥%, nh” gi 8o IHh@nmyd©m- Krom@iegi ¢S n ¢
BugkhencaB t rM|@B GD&n TagkBencaBancihp h " nh c?ng Lo
d cVi tNamvanhy GV c ih® bag khen caclg) [H6.06.06.05]

T2 n/mthl, Wahinnayt ong Khoa khkhifugdvQkqllhn t
L&§nh gi &, b3nh m®t ne&ng ¢tthethkahoectico GF.HT
nhi °n, K h o sat ynkihavQne ¢ | kahlong ¢a GV trong Khoa QkJ}
qull §nh Hybit8avicl t hi L urgvékchngnth t h“eng nt m.

2 . @Gmni nh

Nh" " ngeco€s§ c ‘ghiyghditivd khai v uql 8o hngiing hi
d% ¢ a GV gitp phan @ " E @ qu cong vic ¢ a GV va c6 cac hinh tie khen
t hi®eg, n ©n gc th i@ty  rbFc@€hoGV trong ging ddy va NCKH. Vic
phanld! | mgoabinhxétdanh'hi t h i’ cthwe A nthe® quy trinh duche.
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3. Gm@nt i

Nh~ " ng € h©akho sat yotkih GV vQm ¢ , Hailong vivi ¢ qun
tr theoqucongvicca GV h” " ng ntm.

4. KAhoc h hingh L

nhn, | Th igian
M., c : a ;
TT| .0 N, i dung ng+® | th chin/
tiéu ; . .
th ¢ hi n| hoan thanh
orat | Nh " " ngti/fet cban hanlc § ¢ ‘qluty
a
chec,trid khai v 7 udiffhoith n . )
huy | ~ . o t“mTr@g n nh k3
1 ~ |gilng &4y ¢ a GV va coO céac hinh tle khen
L\wh | o NHNT h”ng
l___hhthlﬁiég, n ©n g cth @ty gt &
m )
cho GV trong ding d4y va NCKH.
hep | T. nt mc 2022- 2023, Phong TENS xay Phong
> | on d ngmXu phiu khfo séat va thid khaithchin| TC-NS | Gi a Fh
1C | . : .
ff) "tl'-'l Iby y kijh GV vQs hai long vi vi c qun tr 20222026
n
theo K qu congvicga GV h " ng

5. 7xL8nh gi §
nG WniTn@). 4
Tiéu chi 6.7

Céac Ik hinhvas | “@gcac hét rynghiencucaglng vi tn

xacld , gi §mi s & Mt plchbl * hge

1. M6 ¢ hiMh te ng

Cac hét nhyNCKHca GV t r ogrvigKhdarDEE h ° dthec hin
theo Quyl nhis 403 /-nCHONT ng~ y 2 4 hvQD@ 1y KigaGNyd
Treg nHNT. TrdngigKHCNcE cTnhge "¢ xaE #p v i 10
hot  n ¢ thwh ehg ti phat trMd KHCN, diti/h  k :d, namgwao Hd | n
NCKH cho GV, [86/06.07.:01] BW&&m &hh vic gifng d¥ thi pH
hoan thanh cac kih " hg@®i NCKH t henmhc¢gu Yrng#ddt  ny NCKH
baogmcachét nf:th chin Qtai,d ancacgp, viil b " i _ g o SV
NCKH, tham gia cac hithfo khoahc t r on g ,w,tham giaocaci semin& &
thud, thamgiacaclp bi @€ ¢ h QWIRAKH,lpHn bi n bai bdo khoa'tt , é

L e

h €

[H6.06.01.03].Kh"i " hg@i NCKH va cac hét ng NCKHgcatng GWVc L€
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Phong KHCNthng k° Wwh x®&crlCng, Ph, ng nBCL&KT
f ngkfvaociimi ntcwaddngbtrénpfnmQnagun | T hDEa o Trge
[H6.06.07.02] Vic Litng Ki Qtaixéa@ttp dlo§chin t heo L Y%ng
'nhga Tmge GV IQRAIMNEKHkyIi BM va Khoa theo théng bacQt t n g
ky danh mc Qtai NCKH ¢ a Phong KHCN; H i “niy Khoahc v ° UlKhoa t
Dulfcht chcxétduyt c@tc” il t r B[mthugltmins ¢ca Qtai ¢ a ch
nhi m Qtai; Phong KHCN th¥n t r aQt ¢ Qxubit a K h g @khitbédo@4o
Nh " ng;€ Fb« nNih*igraqug 'nlh  gQta o Lt ‘rki} gu >étrduys
caHi “ngKhoahc v~ Wl Tagf6.06.07.03]

Hot nNCKHga K h®atriwikhai, kb fult cp BWh LKhfa, L
Phong KHCN; chtGtmg t khau rdn bt ,Qxuii T ngtvaéhhu fut th ctin
doanh nghip ,  dJhw c tiiam gia tuwi ch n, vi/J thuy} minh va trid khai th ¢
hin Qta, nhimy KHCN.Q nn " g thivihieh trong cac bao caodjhoth va
kifguthchin h”"ng t h§naBMQTK8&NH, KhoaDucich va Nha
t TN Caclf U NCKH cl"ofing€k° h "W Cunchng b krén
web ¢a Khoa, ca Nhatr*@ gWiliyr t ht ng, c | n dWBMhkBoal ~ m
L&§nh gi § thi [Dtachh * hg@din iy WCKH. Trlong ¢
20162 0 2 1, 5UQWicac ¢ “lc€n tri va tham giabi cac GV ¢ a Khoa trong
L. @&LQtddp B va dp Tnh 02 LQtai dp Tr'@g L « ~ & sghim thu
[H6.06.05.07] MHb dui con Einon ti(Khoa Dulc h * dt@nh &t 1/2019), s GV
d@40tiichiin hhn "8Q&¥hd ascacp L'«trid®© khai t frong 5
I ©y Whikn flEr€ n LaNEKH ¢ a cac GV trong Khoa (xetdinh 6.2)

7d GEA Oyl
7d GELA Oyl
3 nNQ t i cbl

Hinh 62:  C&ta/dyldncacetp LxchiMhtrong 5 n&tm qua
Nguh: ThXng ké cong trinh NCKHva Khoa Du [éh, 2021
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Ngoai ra, cac GV trong Khoa con_ctri va tham gia Vi giao trinh, sach tham
knfo, c¢c8c b~ i Ypdhioqudth ng Stcr °bri rén & khdatha g t
trong cackdihithfo t r oavg que §[HBS.06.07.01]Tr ong B nt m g
LOy, c¢c8c GV tr oQba Hadhte@mcadh<hi khdarhguy tintSCI va
tth ¢ h & ngoai6.06.05.09] So sanh vi cac Khoa/vin khac to n g * gyt
cac hét | niy cong b va xwHi bln ¢ a Khoa Du’lch con th ch][H6.06.07.04] Cac
hot ng KHCNhinwhch y/utptrungvaomt v i GV | ©ucaot m, ¢ -
cung v i nhdm nghién cu (xem BHng 6.1).

Blng61l.C8c c! ng t rmnrhinh 8&ChKaddhp tad quc t
t 2 Mxh it m vakhaalDu kgh

STT Cong trinh NCKH SR
1 InQ t°i nghi°n c¢c. u khoa h ¢ (

1.1 |Ch, nhi " m LQ t~"i cblp T nh/ B, 09
1.2|Ch., nhi " m LQ t~ i cblp Tr<€ ng 02
13|/C. ng t8c vi°n LQ t i chblp T 'n 05
14|/C, ng t&8c vi°n LQ t"i cblp Tr €| 08

2 |IGi 8o tr®nh/s8ch chuy°®°n khlo

21|S°" gi 80 tr3*nh chuy®n ng " nh x 01

2.2 |S | € ng s8ch chuy°n khTlo 04
23 |S | € ng s&8§ch tham khTlo 01
3 B"i b8o/b8o c8o Ltng TUp <ch?

31/B"i b&8o Ltng TUYp ch2 qu ' c t ] 08
32/IB80 ¢80 tr3®nh by H i th[o ¢ 16
4 B"i b8o/b8&8o c8o0o Ltng TUp <ch?2

31/B"i b8o Ltng TUYp ch?2 chuy®°n 32
32/B80 ¢80 tr3®nh by H, i th[o c 78
5 nQ t"i NCKH SV 06

6 [T€ vbin ch2nh s8ch cho L a phy 04

7 IM r. ng h® p(vt88c cgguc’ cl tiJJt8§c Lg 02

Nguh: TYng h p théng tin ZNCKH ova KhoaDu Iléh, 2021
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C§cnh  mg@ghiencu | i °n ng  n'rcKhoatpgund mmég L€
c u, cing th  n BMEQRhAt trid kinh v]bii (lién kT v. i m ts GV nghién cu
va nhém nghién a® Khoa Kinh 1] Vi n Céng nghsinhnhc v ©  “mg)j v tQL €
Ré&c tHi va tai ci] vih QN g” ‘@©khuy/} td... NnRn gda Ki} cac nhom nghién @
trong Vv ng Khod Du'lthr ®ck c tac hi th[o khoa hc dp  Tng:€
chb qu c giava hptact ch c hith[o khoa hc qu ¢ t/][H6.06.07.05]

2 . @mni nh

Cachét nig NCKH trong KbkoagunmgymhodoLim L €
' Khoa ccvamdtmbuyllvi NCKHibit, 8 | “@g bai bdo khoa
hc Litng Yecehikhoahd ct tomvgqueEcacacGVEgi a ting
nhuducéngbt r o n gvaque tjg acac NCS.

3. Om@nti

S | “@g cdng b qu c UJcon khiémtn. Vi ¢ k1 n' i ttb cac nhém nghién @
lién nganh trong vic t ch c, triwi khai vi} thuy} minh, thc hin ¢ @tai/ dLan
KHCNvi c8&8ctiténgvyv ™" ngegndshéh] Tr €

4. KAhoc h hingh L

N nhn, \ Th igian
. C a p
TT| N idung ng+€ |th chin/

tiéu )
th c hi n | hoan thanh

-L « n ¥ Khoa va BM tip t ¢ giam sat vic
Phét ) . Khoa
th chinhdt  ng NCKH ¢ a cac GV tron
huy ) Du [ ch, .
1  |Khoa, khuyh khich cac GV xHi b[n cac ba M, i HK
L \wh . BM
. |bdo khoa hc Ltng tY% chi gong
mthh . QTKS&NH
n & vaquctj

-Khoa Dulc h t Lnmgdgrividenai, tb ki}
niv i cac Khoa, Vin, Trung tam trong V
n g o " ‘in gMhir thanh cac nhom nghif  Khoa Gi ath
c uliénnga h'ngthiphattrMi ¢ & Dulch | 20222026
h& g NCIKEi,d &hlién nganh dudh
trong th i gian t i.

5 7xL8nh gi 8§

n \WhiTin G4/7).

Khdbo
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KJt |l udm hw®&nTi °u
ni ngl GV [hdidiym nggi“an hg'iQ Tk Bo Q€L | “@g va
chdd “h e, ng§édugucaB GD&NT.QNKBNV c - vaknhghim L
| ©u n t ningddy sarNEKHy i
Congtac quy e h_ i L nginnmghc GV c théfrng va gh v i
'n h  mgPhattii c a Trg@ Khoa Du th trong dai Bh.
C8&c onh yQcat tiéu chd, tiéu chituyd d ng, b nhim T.cé&h chin
ctng khainhtphiehpv gcbu chiuingca ¢ § o g4 H ©Lud Gido
dc Uhc v~ 'nth efmy@ th och chih qu c ] Cac chinh sach hr , hinh
thc khémgcah®Brege v~ Kh da, cé thcginglkruyhdkhich GV ch
L ng phatti n £ onv@ tham gia NCKH, gopph n©ng cao uyut2n v~
¢ akKhoaDulch v ngTrn@NT.
congtacqinlyGVca Khoa nwg " dWacB n t he mh ghly L
lod ‘B qu congvicgca GV vacocac hinhtk kheémg,t h@@©ng | €hn
t re@hihthth ngl ccho GV trong ding dy va NCKH. Vi ¢ phan 18] lao
L, ng vabinh xétdanh’hi  t h i’ cthwai nthé quy trinh druche.
Tuy nhién, hin t4 1 ¢ ° hg85V chuyén nganh con.m g, ~ [A&GV &T
Lang tthe&€Shtcowig m&@o i fnpHa idifngnhi@t cac
Khoa,Vin kh&c trongg. v ngo’ i Tr €
Tre€g v~ ° Khoa L « banQqgbyhdithh cl% vaphéhtiin h s §c h
chuyn méneca il ngl GV r » r " n¥h hda? g QkkhravQ, mi nh
thi g W&anGVlhoanthanhvihic NCS t heo&lh@Qdg quy ho
Sti °uY%yéné&u: T/7.
Ti°u chuiXnngl nhon vi °n
M° LFfu
ni ngl nhor Gduyhdthhhaichhp ly tiy theo nhufu ¢ a
L hnquatngthik8vaphthpvichin "l @hattid chungca Nh''ng.t r €
Cactieuchitumdidngvalachncanbc® ng n h ©nnhwaphbi/hxéhg L
khai, vi c tuy d ng, b nhi m v Qu cliuid nhan s L ‘& 1By y ki/h ¢ a id thw
t reoekhiquyl ‘nticui ¢ %ncg Ll€d r aca Niknmgll nh'@n vi °n
L 8§ n h  gdach cong khai va minhtbh d a trén nhng tiéu chify chung ca Nha
t T n@ va tiéu ch¥ rieng ca L h @ac whu fu vQL ~ &b va phat td chuyén
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moén, nghipy, ¢a nhon’cv ix°SicrdliB@ytb a futhdng quasl §nh gi §
cavienchcqgudnlyvanguynvnggathtive I ng n hn& ngrgogyca
t ng ca nhan. Vic qun tr theo K} qu cong vic ¢ anhanvien{gndk he n ng h €
vacongnah ) "t k AWM rMyglcvah tr c ho U, NCKH va cac
hot nlg PVCn.

Tiéu chi 7.1

Vi ¢ quy hoUch (€l imnygil’ ahto®hi vi K€ vi n
h™ th ng ctng ngh  thitng)lt®nc vt'h ccgchid ncl
nhu cfu vQ L" 0o tVYo, nghi®°n ¢c. u khoa h ¢

1. M6 ¢ hiMh te ng

Ctnvéo JaCkhighattid Tmeg nHMT nbkm fRORWh 1t L
2030fChih" "cghattid Tmee nHMT nkbm fAOMBON It 2 0 Q5 0,
Li ngl nh©a vheéno gk oquy/lrotm 2020/l ° 2
2030 |7 30i00@]l Sw¥gimgly valynly <t £ n ¢.1281énUh
1. 698i.Cbgne&vam chih “kghattid ca ‘tnrg© n HNT, rnvigh chc
hanh chinh (bao’gn: h tr L~ &, NCKHvacachd nlg PMCn nhhg t r €
‘& d ki/h £t £ Bm220 nhan svaon t #030[H7.07.01.01]ln.i ngl nh®©n
phcy CTnI'® Nh''nght t ©2 , _ hghckugén hgkb, m t vién ch c co
thWEm nhi m m t vi ¢ hab nhiQu vi ¢, song mt vi ¢ khéng giao cho nfii vién ch ¢
c¥%ng | " m. Nogog iclMig nditiuhg viemceccok nt ndgn gl L
thay tHjvien chcngh h €utobhoyd ¢ ngngthgtcchcl Lt ¥l vabi
d@agk nt ngqunk gido dc va qun ly hanh chinh cho nimg VC con téh ch]
vaypvQkinthcec I ng n h€thetdmgqunly vaphcy [H7.07.01.01],
[H1.01.01.06]

VQc h2 nh WhwshétvatiWwidn g, i L ngl nhon ngvQUfu t h3
vao tuyd d ng i cao thdng qua cac yéwc n h @t ch n SV t nghi p 104 gi i,
tuyWwichnbi _dg@icvienttnghipThe so v~ TS, <€k tsio°nt T
nghip® n € ngoai, tuyd chnmts k: s €, nhén, tht s o, [OBthlce tr
ti n 1am vic t4 cac doanh nghp , ¢ h ~ ghuca Wiam vién chc gifng d,
VCNC viig oh 8 c hanh[H1.01.01.06].C h 2 n h Wh@ lithnguh nhan | ¢
I « °d¢ ©Nh'"'ng ¢ th¥Ro4 qua thongbdotWfd ngnhansqua c&§mtmt m t
201/h lh2onl 9cthwe n rd qua cagH7.07.01.05].
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Nh™ "ng €ndi@yén mcac Jpbi &€ &«kng h " nh ch?2nh
nghi p \ tdy theo tng v tri va ch ¢ danh ng@nghi p khac nhayH6.06.02.07].
KhoaDulchhinvis | “@glal7 GV, chuyénviénvk: nt ngngddi vb L
L. ¢ nglQnghi p f t, c6 nhi thanh tich trong NCKH, c6 kinh ngim th ¢ t/] luén
t r aiochugén mén'hc thud v i cAc nha khoalt t r oowvgqued® gi ao | €u
va h ¢ h i kinh nghi m th c ti n ngiQnghi pt céc doanh nghp. Nhat T ngchd
trng/htic FUL t €© "¢ NAKH thdng qua vic thanh & nhém NCKH trc
thu ¢ qun ly ¢ a Khoa Du Lch [H7.07.01.02]

VQuic [ibfo . K | @ gWL§ mgcacnhufu PVCn t hAag Nh™ t
cl ngQdpg th'WwQs | “@g cl ngc nipt@miirhy t r o @& b kri
vi c lam.VQnhan s, t fhmbay ¥1/3/2021, hg § CBVC ca Tng® 643
n g £bao gm 473 can b gilng dy (chint ' 73,6%) va 170 CBVC hanh chinh,
phcv (chint ' 26,4%)[H7.07.01.03]. nWph.cy c ho CTn Tn gtoh™ i t he |
Khoa la nhén vién tic thu ¢ Khoa con cé cac vién ch hanh chinh thwc cac phong
nTnH, ph,ng CTSV (CTSV), ph, ngn tnufigtdn ph B n
th ¢ hanh nghip v du lc h WH. tr cac nhu fu khadc ca SMv L CTnT
[H7.07.01.04]. Tuy nhién s liu il ngl n BOnNc hv@addnbhd trig €
xuy°n v~ ngkp®&astt d@iycal Nhngtrc€ngsnh€yv L
¢, anhu ¢uxahi.

VQui ckhfosats hailongca s i n hiv vti It €@nwtac dichyvh tr
khac (bao'gm: ki tic x&, nha gixe, h thn g L% toc tayh E-Learning),cong
tacphcy t4 t 'm+eichdtiy co1i80,7% S | “@g sinh vien'sd ng dm thby
hai 1ong, chcé 19,7% s “@g. n"iv idchy kitdc xa thi nghién a kh[o sat cho
thBy c6 t i 86,86% sinh vien mongmn  ‘le@®ptcs d ngdchy. “irv.idch
v, nhagi xe, K} qu nghiéncuchottbym c , Hailonggca si nhivvdchn L
V, gi xe con thy, ki} qul néu rd nhiy Vthinth ch]g a dch v gi. xe vQkhdng
gian, nhan vién va thi gian gi xe dn pHiclithin. "iwidchy L " &b trtc
tuy/h E-learning, K} qul” nghién cu cho thyy c6 s chénh’lch vOm ¢ . Huan trng
cadchy vimec , thchindchy, conhngs chénh’lch mang tinh tieu @
cfn pHi cfi thi n[H7.07.01.06]

2 . @mmi nh

Vi cphattid il ngl n h ©tinh toan°da tréd sSphéat trd ¢ a $
| “@g SVvacotiéuchitfdng r » r "“mq. chiée chinh sac® thu hut
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tuyWi d ng nhan taic, thwh h:<@yw chn SV ft ngh p 104 gi i, tuywd chn b'i

d &g h cvién tt nghi p Tht
ngoai, tuy chnmts k: s €, nhén, tht
cac doanh nghp ,
th ¢ hanh

Dchy t h€n vv~

3.

Ch€a’ lcukie

S Q v T

Amiin ¢ |
S8t

s o,
c h™ ahw aam vién chc glng dy ,

S, <€k

L ganidmg WQcacglchy h tr k h § ¢

tsighhnp HSE v~
[ Gud thit § n 1&m vi c t9
V C N Cngw

k 2°ct %€ n hegndi/p € gin gi va phat huy.

tamPVTH, cac hét  nb ¢ a phong TCT&SV, va cac het | nfj ¢ a phong KHCN.

4. KAhe' ¢ h

hingh L

TT

N, idung

nhn, vhnig
th chin

Th igian
th chi n/
hoan thanh

Phat
huy
L \ivh
mthh

- Ti/p t ¢ op nhd cac chinh sach tt
hattuydng nhOfu tt "€

ch€ehng itréaeh ®h6m
b sungkihthc ¢ ho nlfng dig

| Khoa Du Ich, BM

QTKS&NH,
Phong TGNS.

NEm 20
nt mtlim

-Dchy t h€nwvaikitic xa cho sir
vi °'nc L€ n tdn §/p 1& phat huy

Khoa Du Ich, BM
QTKS&NH,
Phong TGNS.

N m 2022, 2
nt mfnl

Khdo
ph c

' ntd

- Ti/h hanh by y ki/h ¢ a cac bén lié
qguan ( GViv i 84¢ hét L ng
L " &b, NCKHvacachd nlg P]
khac.

Khoa Du Ich, BM
QTKS&NH,
Phong CTCT&SV
Phong KHCN,
Trung tam PVTH

NEm 20
nt mtlim

-Dchy gi xevadchy L = &b trtc
tuy/h E-learning cé niu  Wthinth ch]
cn ‘le@ithin hhan n

Khoa Du Ich, BM
QTKS&NH,
Trung tam PVTH

Ntm 20
nt mtlim

L €’

5. TxL 8 nh
nG :

gi 8§

Wig nTin G: W/ 7 L

Tiéu chi 7.2

Cs§8c

c

ti°u ch2l taywh’

x8c L nh v™ ph’

1. M6 ¢ hiMh te ng

Qu ynhia tiéu chi tuyd d ng ¢ a
hotth phét thd ¢ a

ng"
Tng:@a tuan tht h e o

d, ngOn " vi °n
bi /]n

clng

nh vc

c8§c

L W
k hai

LK@ a0 arthefo®d £ n
t thnh @ agChith@h

c

h e

nh€e tr

b

c

ngh
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clng .nhie Wtuyw dng, s dngvaqinlyvienchc . OQnhyupt

dng, b nhim v Qchud ‘lcdydng r » r tmd nc kcrBhobugguy L
cangQv " ¢ § ¢nh déagyca bganh. Hicfc § ¢ ‘qihy’ & &8ng b cong

khai vaminh Bth titoan thM.i n g1  n[HB6.0303], {H6.06.03.06]n Fo

bi t, trong victuy d ngh *~ n g L@t rc®n Khotch ¢ thwd a trén nhu fu

phattrMi ca n g~ n hngvThongrbdostut g ng néu rd'sl “@gcht i “iu L
vitngchcdanh ¢ thwyéu ¢du “ilv. i il ng@ tuywh, h sh Ltng kT d
tuyWi, hinhthc  t hi  c/jhati k8thhs&i tkra[H6.06.03.02] [H6.06.03.03]

Tuy nhién, cac tiéu chi tW d ng, b nhim, Qlchupd c h€a ‘mhvatéwy L
ch2 r» r "ingn & h@u kbtBidc. Vi, : cat ca nhan co kinh nginn th ¢

tJt rong ¢ & cdtHamhnidh xdifsdo t r o n g chliy@midn hé ca nhan

c6fnh “mg€n° mts | ond Nhngtuyd@ng m~ _ choHedac cd

nh©m tln gvakimnghim nh€ng c¢h€a %epdn tthre‘omh uey§d b

C8&c olvwRtuy d ng, b nhi m, QchuyM nhan vién néu rd ahWeac
chcdanhca nh©n vi°n v’ GV, Qkinggmnch®&danh® u r »
L ‘&b nhi mhdb QichuyM congvicvactindthp “ng. C8&pohnayuy L
L& By yki/nt canb cdong nhan vien ntcachminhBch v"  c ! rcghi khai t
L' ‘& ban hanh chinh tit . Qumay thwhi n qua phip B i ki/h cac bén lién quan
vQtieu chituyd dn g 0 v * ‘nhit@wiyl ngitdp s, B nhi m ch ¢ danh ng
nghi pviénchctd “Trrg€ n H[N608.03.06][H7.07.02.01]

C§&c o, guy ttinh va tiéu chiQtuywi d ng, b nhi m, Qchuwd nhan
s L ‘& ph bi/htitoan thAean b bRag cac hinh the cdng khai va minhdh nhe
théng bao qua emailpag khai trén websiteea Nh'ngt c€ng nh€fMmg t ht ng
toan th\tan b trong céc cuc h i ngh can b cong nhan vién cle [H7.07.02.02]

Cacvienchc L angcvagimdyid “Tnrge c ' ochttngbi
dehgvanag c a o, crihbnyquatéac kb  nfvachinhsach'b d€ " nho €
Xuy°n h"ng ntmB GD&NGT,t Nggig Krafg3.03.01.07],
[H6.06.05.02] CAc tiéu chi tuyd d ng, b nhi m v ‘Q chiuivd ch danh cho céc
t TM@hp thimg tmha€ ch €nghu yd "Ln h ‘cng b p, c4nban tor €
t h” nh b2t hokb Ylthanh tich xtisds t r o n g chuydmnidn tuy theo
tng bgrh@.

Nh" ng € - nhwiricvi di | W8 dhh hhu §u vQs | “@g va cliil
| “@gca il ngl mhORuywi A hingomh €aNry xbyén phén tich v
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triviclamca il ngl n WO%cnlvdac chtiéwtuyd g ngvasdng, i L
ngl np yl Th hhn.

2 . @mni nh

Céc tiéu chi tuwd d ng, b nhi m, Qichuyd nh ©n fyi, Quy tiah, L
quyl'n h . C8&rh qditdph bay ré rang, chili il i cac ch ¢ danh khac nhau.
Thong tin WQq u ynh thi céng khai va minht h ," cin@h pt goép ¥ ¢ a toan thv
Li ngl nh®n Ivdgd nl, ng+e

3. amnt i

Céac tiéu chituwi d ng, b nhim, QUchuyd c h €a "nhva tiguuclyi rél
r - neul ti °n‘ichebdi§eiglnh€: c8§c c¢c§ nmht®a c -
tJt r ong ¢ & cdtHamhnidh xtifsdo t r o n g chliydmidn hé ca nhan
cofnh “mg€en° mts | onbNhv ‘tngt@wdng m~ _chtHeac i €a
hoanthanhcachgdp t hemh.quy L

4. KAhoc h hingh L

. o. | Th igian
TT ':?éuc N, i dung " t: nC,hfvnnlg th ¢ r?f n/
' hoan thanh
Phét-Til]o !;COcp‘nh:l c8c th’j .
quy/}, quyl nh ¢a nganh va nh Khoa Du lch,
huy L . NtEm 20
1 D | e V\li. sung, cnh s a va ep nhd| BM QTKS&NH, nt m tIEn
hh c 8 c qiu tyéu dhi tuyd d ng chg Phong TGNS ’
cac v tri ch ¢ danh min/u ca
- Ti/n hanh By y ki/h ¢ a cac bén lié
quz'an WH sungtiéu chi tuyM ’dj nq, b Khoa Du lch,
nhim, QlLchuy c ho i c &g NEm 20
: .y . . | BM QTKS&NH,
trzeo din  €u t k%t md tn Phong TCNS. nt mtlm
Kheo th"i ch Qa] g.Lyv&uyp du vQb=ag
2 | phc chh t hecnh.quy" t,
» ntl-l Ti/p tc xay d ng k7] h?l—bh b sung
hoan thin Qa&n v tri vi ¢ lam va xa
dngbti ° u ;chz L Scrgh Khoa Du Lch, Tonitm
thWg atngvitrivic | WmL L Phong TCNS )
chinh sach twd d ng, b nhim L
ngl nhé&p VT °hhh.

5 7xL8nh gi 8§
nG( ddh TnG7WHi
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Tiéu chi 7.3

Nkeng | . c c.a L.,i ngl nhon gi&a°n L€ ¢ x§c

1. M6 hiM te ng

C&c ti°u ch? clt@antt g g &thwhigan ghiQly/uf bao
gm: tr B avhvathcdanh (ThS, TS, PGS, GS), ca€llo v taginghbp v ,
chngchh tr nghipy (ngodng , tin hc, nghip vy s € Yp)hcac cong trinh
khoahchorbcacsang KhL « c;pndgl nh gi 8§ thhng Landghehmt
[H6.06.01.03], [H6.06.04.01]Quy tr3nh, phehtiéggh2»hBEBnh cyng
ntngcgd il ngl nh ©IByyk%ihidnthwihén vien mt cach minh Bth,
rd rang va cong khaivad t r ° 'mhchunggcaB GD&n T 'Viénchc
tHcflL*® ban h” nh c '[inrgn cécleragithong tin c&Nhi g hgr c&:
quyl nlikiqut hi Lua nighé&rel t©h €r ‘a théng bayp cohgekhai
L/ tdo thwwkoan b nhan vién, quif nlh k h'enrng QtLhc® ° dcaHrénscéac tiéu
chz L § rhWH§06.84.08]

Vic L&nh gH §éngho@lcd bW mda , . ng@&n rd rang
[H6.06.06.02] C§c ti °u ch?2 ‘nigi’ ¢ &yad k hrgn@uyanh €
[H6.06.06.03]Vi cthchin L §nhi gnig8 Lnh ©thchind atrétcéc
quynhl L ¢bah i@nhvasthngntiigaththimM ivi c¢c§&§ hcH@mhl €
gid. Cac quif ‘'nlh ° ¢céng b cong khai vacthwVicthchin L&nhcgi § L€
thchinmi n[H6m06.04.04] CS8c ti°u chalami®ngivg °nt e
L& thwhi nrdn h @) s | “M@gcaccongvic L «cthlc®in t rongvint m ( s
bln L%« Ltéham meu vhbain Bl ~ hdc fifphch va x ly): (2) chHl
| “@g cac cong vic L «ctiicein ( ¢ § ¢n g n | T canhgb cod chdl
| “@g va co hiu qu't § cng ¢ao, chs hailongca hnigal ngdchy h tr)

v “dga ynhttongphl cs 2ca Qfnvtriviclamga n h hg. Cac ddy

I"nh phan céng cac nhémcoéngaigca il ngl nhOmt hie® kT b&mhog, n
vi °n c¢8c ph,ng nTnH, KHCN, nBCL&KT, ph,n
[H7.07.01.03].

MHbdicacti@ ch?2 L&nikccaiig mgenhyhi@ ré rang, cac
L&§nh gi § thimglhhankhrebhmt he b &/ptdctiWognbk hai L
nhan vién. Tuy nhién,sqv ¢ 8c quynhr K h B cW qrig@ nhiny
v " Qlchuy thi cac ti@ ¢ h 2'n x §m tc @ nhAn vien ¥ ¢ h ‘@atrivl. €
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khai By y kiprngrdit CBCNV/ c8§8c b°n | ¢HKimkhiqsaasnhai c h €
longga c8c be°nivlicAaquylquianl €§nh  gi 8 ntng |

2 . @mni nh

C-fyL.Quy tr3nh,,cimpeehntg °puh &ph 2 dt®mh gi
Li ngl nhon vQqumn h TthH'inlgx Bé nitcvagt r E'dh quy
ca ch gaouinpludwidnchcvatnghpt gopy catoan tML, | ngl nhet
vi°en,i nea® L

3. Omn t i

ChedkHosatWs hailonggca c8c b° n'iViicicmuylg ma n L
L8nh gi& nktng |

4. KAhoc h hingh L

. <. | Th igian
M h :
TT| .= ¢ N idung nhn, _;V 19 th. ¢ hi n/
tiéu th chin R .
hoan thanh

Phat |- Ti/p t c odp nhdt 1By ¥ kijn WEdp nhd| Khoa Du Ich,
huy t h°m c¢c8c quy tr?3n BM NtEm 20

1 LWh |c L&8nh gié&minvasighdiy QTKS&NH, | nt mtlfn
mthh [vOnhu ducéngvic t r ong. t| Phong TGNS
- Trid khai by y ki/h rng réi t
Kheb CJBCNV/céc bén liénquan, & ‘€©¢h c| Khoa Dulch,
2 | phc hi n kh[o sat s hai long ¢a cac bén lié BM NEm 20

quahnivlcac quy} nlh L &1 QTKS&NH, | nt mtlfn
n £ n g thdng qua cac di’ u th ng k& Phong TGNS.
b[ng bivi.
5. TxL8nh gi §
nG : VW Thn G4 7 WhlL i
Tiéuchi 7.4
Nhu cfu vQ L 0o tYo v~ phs8t tri Wn chu
r€e ¢ x8c L nh v ¢- c¢c8c hoUt L ng tri Wn
1. M6 ¢ hiMh tr ng
Nh " ° nig v&Xhoa Du'th c6 thc hi n kh[o sat nhu fu vQL = &b, H |
deng vt PhiEWn chypy°crhomillngl nghi©on’ phantich tr °
yéu du codng vic va y kih ¢ a nhan vién[H6.06.01.05]Cac | pbi _dgadb huh
I ‘&t ch c cong khai minh &h b i phong TGNS, Khoa da trén quyp "'ntis 717
vQg u ynh akjjhot h b boi tdgsiénchc, "hg¥€ag I ¢thdhe

' ntd
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b § ¢y _L'lJ) nhan vién ca Khoa, cac nhufa pha hp v ichip o ghat tid ¢ a
c h o[M6a06.01.05] [H3.03.01.07] K/Jhotththchin L% di t_dgeanb
ca Tmge nHNTRL&thWgua Yntsn33¥KHDHNT v~ -237/ Qn
NHNT, trWwhimg r» tthn c8§c .phehbgt o dme, c8§c |
ra,$ | “@gcanbnhon vdéduphdte t hambgthia di @antv"™ c8§c
v ilienkl LU[B7.07.04.03lDanhséah c§c CBVC “bé bh Ehdnh L«
bi _a€ ¢ €lYsacohgb cong khafH7.07.04.02][H6.06.04.02].

Ki nh p%?2 [d€ pwhtrd tang.tn g * hgrh® t r o nmh chyngy L
t quy chjchitéunib v- c¢clng nHpe  k@Ehatrrgi ca hiTnge
[H6.06.05.08] Vi c trid khaithchinvic Ltbdit da€§ v~ ph&t tri Wn
moén, nghipy, choi Lngl nh@thcwin® trhge€x uyfyn, dva L
trén klhott h [Kb'ba tdgeodng che, vienchc nig €l ag BHotha2019 L
2021 ban h”"nh ‘ngiyc®e/ph20gd9bam h” " nh ch2nh
CTSV t h3¥ngNdtchd¢odc@p nhp@®il d€ cing t8&c vin th
| pbi _dgé ntng Y wamgln Iyichd phong, cag Ip tham quan'tc td kinh
nghimgunttrca cS8§ag¥die€ khs§c . ¢H60MG.03hT& [ L ‘&
| edvalcongbthigianthchin ¢l ng nh€ ho"n th nh r» r
cchh L -,  nytdn't chc&c bui sinh hdt h ¢ thud, h i th[o chuyén mén
chh BM, Khoa v © °Nilg theo #f]no®h va nhufu congvic t h e ‘mh chuny L
¢ a cac chc danh. Hic[ cac bui sinh hdt h ith[o QLco bién bn ghi chép bao céo
rrangt nt m 2/ 1 61 Llin [HZ.07204.01] Tuy nhiénk/fqu L 8nh gi 8 nhu
cfuvQL " &b, Bti o€ v~ ph§t tri'Wn chlmuyhgl mhh©nngh
c h€ac LIS n hl @giv&rd tang.

2 . @mmi nh

C- fyl, kKh[osatwl " &, BKi a€® v~ ph8&t triWm chuy®°n
choi Lngl nhon"  phantich ydufu‘corg vech Kot h  Itb, mhat t
trivd chuy@&n mén nghp v, L ‘& cong b va cong khai da trén yéu fu cong vic va
IQxutica c¢c§8 nh©n ¢lng nh€ Lhn v

3. Omnti

Kigd L&§nh gifBWQlhhab, Bd d€ v- ph&t tri Wn ct
nghipyv cho il ngl nhon’ cvil®%sm hc P rdllay, i co hng
khfosatnhufuga Lbdit dgega il ngl nh®nalngtng h
hp L&nRquplits tkéadqug trtnh Lo t
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BM QTKS & NH tr ¢ thu ¢ Khoa Du’lch lanhngl h nmv ° & #®anh &
t thang 0ln £ m 20c@Aclt®dng tin @khlo sat nhu fu va Kjhott h 15, bi t
dengca il ngl . dNVnt mt2dglf®ly ¢ a Khoa Kinh f]

4. KAhoc h hingh L

TT MAC N, i dung nhn, Vv nig ';rr1hclﬁ|lann/
tiéu th chin hoan thanh
-Ti/ptcohnd c8c t htl'nhk
e e s ™ o2 ourh

1 huy t'Lby v r?ri;Ch tt;nggec ¢an b BM Ntm 20
' \ith o T eI T 7 QTKS&NH, | nk m ot
mihh n h ©§n vi ® Fb"thléa yeulfl o tri Phong TGNS

cbng vic hokb QKuHl phat trd b[n thar
¢. a cd nhan vadp thw
- Cfn thu thdp bing kHo sat nhu fu ¢ a
Khoo I~ &b, i _dgega il ngl n KhoaDulch,

5 phc |h tr va by y ki/h cac bén lién wan sat BM Ntm 20
n [khi thanth gMaradmiyt g h p| QTKS&NH, | n £ m tlfn
td L &§nh Joilr&t k' & €a d qué trinh Phong TGNS.

L™ bt

5. xL&8nh gi 8

nG : VWi Thn G4 7 WhiL i

Tiéu chi 7.5

Vi ¢ quln tr' theockhAt n@®h oinng (g m
ctng nhdn) L€ ¢ triwn khai LW tYo L, ng
hoUt L ng ph,c v, c¢c.ng L"ng.

1. M6 ¢ hiMh tr ng

Kh” i 1€ ng ctng vi c¢ @, €daWtrdthicdanty | i
theo g uwlygaB GD&n T v _ theal@dviénh ¢hc. M ich ¢ danh cé cac
kh'i ° hg@dng vic khac nhau. Mc | Hoanthanhcongwe ‘lt€ L §nhatréni § d
g u ynh tiéng ca cac chc danh. C6 04 nt ¢ thWw'W § n h JjyloUYECBWC la
khéng hoan thamhoan thanh/hoan thanh thoan thanh xdl sdo nhim v
[H6.06.06.03] C:ng g thWwQq u yn h. k h'eng vatcdngendh  t h i L u
[H6.06.06.03] Hinhthcvahhmc k h émg td¢h @y wlyrd ttong quy chchi
titunib .Cacdanhhu t hidaliQuwanhgn g k h'eng vQudhckEl va tinh
thfn , t £ n g, cth<€hm[ld6.06.01:83]
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Nhan viénhanh chintg, aK h o @& [lcehan céng’sgi lam vi ¢ L ‘& thw
hi n trén quy cijchi tiéunib, chungca Nh''ng, I irv@CBVC hanh chinh thi
lam vi ¢ khéng qué 08 °gi ngay va 40 gi/ tufn [H6.06.01.03], [H6.06.07.02]T. ng
ntmch NhigQlre® ‘nghuyvelf dh€ L Enh ngi & ugiéng L
sat va thanh toan hang thaf46.06.01.03] Riéng vi Khoa Dulc h fu Ln K en
hang quyhang thangva tbn , | % khbal'Qi f ch ¢ cac cuc h p Whhch xét,
L § nh g W&haivcac cang \ic m i [H7.07.05.01] KJ} qul x/p 109 chil * hge€
| a ong ©& binh xét danh'hi  t h i L u a, a hhamviEn hathrohinb n £ m
2 0 1 B ndyl'Qu hoanthanht t nhi m v, . Nhan viénhanh chink Qu L€ ¢ t ham
XxX©y d. ng, g-p I trong qug§ tr3nh xiag d. ng
chnglavic L&nRaqugdoggvik v~ thi ‘bga KKRdrmrclve h€
h p ) . ka binh chn, bW quy]} theo quy cijho4 | niy dan ch chung ¢a Nha
t T n@[H7.07.05.02] THic[ cac cuc h p hadb quyl ‘nlh QU a trén bién pn, va
f ch c binh fu kiwh phiy  t h e mh. Gacyét I'nlg Qi £ ch ¢ m t cach cong
khai, minh ¥th [H7.07.05.03] Cac BVC c6 thanh tich xidi sdb £ 1° ‘& gi i thi u
chocacdanhhi khemgt b &0 Hdgkhemda® tBEM@B GD&n T,
B3ag khen Chinhph Hu ©n ¢ h 8d(hF nianbi, bd) va cac danh' ki
cao qul kh&8c nh€ nh” gi 8o ©u t¥, nh”" gi 8o
M d¥% Nhg, TKIEo a [@dat®ahwvi c Mvhcothcs L ng
y, hai long vi vi c qun tr theo K} qu congvicga NV t hing qua thi
t higvacongnthhlmg nt m, /hrbthiewyghi it ¢ h @#ik8khi/u b
nd, y ki/n ¢ a NV tong Khoa Qk/tga L 8§ n i quji & onkgl, t hi Lua k
t h®eg Le&hit hh " ng ntm.
KifqgL8§nh gi 8¢amhigOwivi °ci ngshep i phdng TGL €
NS €L ‘& ban hanh cdng khai Ban giam hiu Jptdicfc § ¢ Lthrno nvgng Tr €
[H6.0606.04] Cac hét . nlg PV C@ d whfyll, K im ctiéu, nguyénd
vanhimy r » r “mggilag ¢ ha tractghim trivd ikhaiyH6.06.07.01].
K/Jqu ¢ acac hét nlg PV Cathwhi@ thong quahgkHo s@t mkE
kha va tt [H7.07.05.04] Coéng tic NCKH ca K h oaf nd.hé va céng b minh
b&h trén website,@ Khoa[H6.06.05.07] Kh'i ~ hg@i NCKH va cac hét | ng
NCKH catng GVc Ahé®g KHCN thng Kk ° vrih réxr&g, PHbng
NBCL&KT gi 8m s '&gk}wdocll®n h n gdag ddng b trén pHn
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mQnagdn | T bikao Tngfl6.06.07.02] Tuy nhi Agmh€aNhc - to u
U'nhrdrang@k henngh€Snghpr © L - nchox@hip/ Nhi'ng t r €
nh€eng g eicdng vpoch ‘lc§ao phd hBb ngo " i ngramivict a €
L hn/ Nvh * ngt r €

2 . @mni nh

Kh'i “hg@mvicca nhon’ cvigiuiythéb@accrs I'n h° ng e
thwauln tf hi u qu tuBtheocacchc danh kh&§8ochwkhen ngQh ¢ L
thWgitip cho nhan vienchl, ng t r o a.¢i ct hi§ ntRuyufdori vik va thi
Lua khreqQl ttengkhai, mnhc h t hérmh. quy L

3. amnt i

Ch©a c¢ ‘nhrrayg Qk h e n" ng nh ® nhan vién thc “tng Kp
LlFobit nh<€ c - nlchox@hi d N higt m® €n ginwigang vic p h
I ‘& giaophohb ngo  inglmvicga @ HmMNhv ngt r €

Nh" "Tg€e Khoa [cdateki/heQvi chNYicothcs [ngy, hai
longvivi cquntr theokyqucongvicga NV t hing quangwdhi L
congnthhfmg ntm

4. KAhec h hingh L

. o. | Th igian

TT Mﬁc N, i dung nhn, Y g th, ¢ hi n/
tiéu th chin R .

hoan thanh

Phat|- Ti/ptc | Lea ra nho,/éc;cp n@ Khoa Du Ich.
huy c8c ti °u ch? LgncrmlBMQTKS&NH Ntm 20
L Wwh [LMKhuy/h khich can b nhan vién ch L, ng ) "I'nt mtlfm

. : , Phong TCNS
mthhit r ong t hi Lua.

- Cfn thu thp thém y kih ¢ a cac bén lié
quakl ®a r aquytvd % m khen
t h @ nhng nhan vién the “tng KBp| Khoa Du’lch,
LH bit nh€ c¢- lh-chogxi BM QTKS&NH,
hilNh” *ntg ©nh€n gUnnigcéng Phong TGNS.
vic ‘lcgaophoheb ngo” i ng
lamvicga L Whh "V ngr €

Nh " ° figr KBoacfn co kHo sat y kih vQ
vic NV cothecs ['ngy, hailong vi| Khoa Dulch,
vi ¢ gun tr theo K} qul cong vic ¢ a NV| BMQTKS&NH, |T. nt m
thing gqua t mgvatdmgandh| Phong TGNS.
hlag ntm

NEm 20
ntmtlim
Khdo

tntd
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5, TxL8nh gi 8§

nG  \Whilin G4/7).

KJt ludn vQ Ti°u chuXn 7

n, i ngl n_ha© nK hvoiathiftkrhi ti/f va k cang da trén mc tiéu
chungca Nh''ng, trtfBynhinca Nh ngltm®ting. C8ohvQuy L
tuyd d ng, B nhi m, Qlchupd nh©n vi €&lByy&lhn gcanlb@ong
nho©n v¢ ° khdbae@nh chinh tie. Tuy nhién, €1 q wly va kiéu chi rd
r " nWeul ti °n "ic htod®Hsks tenhd thu hat thém cac ca nhan co kinh
ngnimthctJt r ong ¢ & ¢4 tHamghriith xdisdb t r o n g chliyénmidn v
hotbcanhancdén h " mg€n" mts | o n&nk nii

Victhchin L&nh gci .8 mighg nlh ©th c M hd atréi cée
quynhl L'ebati&nhyv FyL. Buy tr 3 nh, p hg€hntgi °pth 8@h 2 cl
gi 8. TuWKlmWid nee€ad qus§ tlhaghipy Ehoi tngl nhon
vi °hc LI nhl @dv&rdkang,fmcobdngtnghp L &§nhguids K
Lecadqusg§ tr%nh L o t

Nhu du vQLlao tb va phat t\d chuyén mén, nghpy, ¢a nho©n’cvi °n L ¢
x §cnhda t r ¢ pharctiah yéuf céng vic ¢ at ng nhan vién vi cac chc
danh khac nhau. Tuy nhiérfrcco fngtnghp L& n Mg ids "k€ad
qusg tr%nh hlaylmvtt L hn

Vicqguntr theokKqucongvicgca nh®©n cvill Iinhi€gs § qua
'nh’rg€thw Qiunfwkhenngh€ling r» r " ng gi ¥%p ch
L'ng trong ct hli§ nlRugefdériyvik v~ thi ‘Bhga@lUideen t h€
cong khai, mhblc h.  Tuy nhi ° nnhrdcahg8@k he n ngnhy® L
nhan vién thuc “tng Kp Hibi t.

Sti °u%yéné&u: 5/5.

Ti °u c.Ngg&®€ni 8h ¢ v° hoUt L, ng h, tr ng<e€

M LFu

Trongnhng nitmqlhuang Tor FEENT v " 'c Kh 8 & nd@dbighl
sach tuyd sinh rd rang,.cthWW p h€hn g c@g khai,® th ng giayn sat
h ¢ td va rén luyn ¢ a NH mt cach minh Bch; cac hét | nlg  Eh@ hvtr NH
Lethchinmtcachkpthi , " ntdh € uy° nng tamllyixa hi fickec c,
cnh quannm!it ht f® @hnhit nicha gop phAt nang cao Hd
L ngh tr NHnoiriengvacel “h ¢ 1% ndi chung.
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Tiéu chi 8.1
Chinhsacht uy Wn sinh L€ ¢ x8c L nh r» r“"ng.
1. M6 ¢ hiMh te ng
Chinh sach tuW s i ‘rch x[®#@rd fang qua cac quyBl © qnhyga L
B GD&nT.a &h''ngvarka Du'th. Trongnhng nfwm Ly, ng’
QTKS cliuvd si nh t he/fuyW $inhga By G & i TVJhotbh tuy
sinh va céc dth[o , Qafi tuyd sinh ca N h’'ng [H4.0€03.02], [H6.06.02.01]
[H8.08.01.01] [H8.08.01.02],[H8.08.01.03] “Trrg@ n HNT L« ami h~ nl
chi ch]L, chinh sach va htr h ¢ phi cho NH, bao gn dg h ¢ B ng hdb mj n
gifm, h tr hcphi,min kT t “%c x58h dBKnd bd¥ éj,n gifm, h tr
h c phi, KTXchoSVlaconema c¢c8c gia L3nh ch2nh s&§&c|
k h £ g h c bng khuyh khich hc tp trong bn n £ en Yt c; chinh séch
khuyh khich, h tr, kheéemg ht h® i nh t'mig @WK} gu dap €
[H8.08.01.04] [H8.08.01.05] [H8.08.01.06]
Chinhsachtd s i ‘rckdongbec t ng khai Qénhiywh gs igmia I
I ‘& thanhdpvagi /L c § ¢’ Llhdth i cdng b trén trang tuyd sinh ¢a Nha
t rM@vicaicni dung: qlby ‘ovadcHiplpc vt~ &b, théng tin
tuyd s i nh, cp, hi€rg®\ ptrhvi tuyW sinh, nganh ngdva ch tiéu, quy
trinh xéttuyd , ch2 nh s 8 phh[H8©R&01.03] ERiéng nganh QTKS ¢6
themhcbBbngltriu “ngchothk h ofavat. B ful ntm 2020, ng” nl
th°m t WhTi/hgh Afukidotithii | "Wh5 NEm 2019, ng’ ' n
chinhsachtuyd s i nh c tilo hG@aoThongtéotuwd si'ch Lik@g ¢t r
website, fanpage @ Ty @vebsite ca Khoa Du’lch, fanpage ca Khoa Du’lch va
nhdh ‘lc€quan t ©m _&Bikuphy huynb vd hcsinh[H8.08.01.02] Nha
t Ty h " n'gcho hgay hi  tHh@uyd sinh tr ¢ tuyh, ngay hi tuyW sinh
ch” o "E- i hh ngdpc3 trong @ ngoai'nh vQtham d tr ¢ ti/p t
Tr'@g. KhoaDulk h ddith |~ SV ng" nh QTKS c¢lhg L«
ch ¢ cac gian hangm th c trong ngay hi nay[H8.08.01.07].
Nh " ° hgixd@ d ng va ep nhd chinhsachtwd  si nh h " mgfynlt m
L ,rdrangfm bfo ' ¥an g ¢ &b hi mhanhvalpha hp v ith c ti n. G thw
Nh ™ “hg €cisn @y GV ¢aTr @g, tham kiio ki} qu phan tichvad bao
ngU n nhan | ct'nh Khanh Hoa, B qu th' ng ké vic lam sau'tt nghip WK § ¢nh L
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ch tiéu phu hp cho cac nganb T n g " rthed pth p H i ™ ng rat kinh nghim
va ap nhd chinh sach twd sinh phd hp v i tinh hinh thc t] [H8.08.01.08]
[HBS.01.01.01] [HBS.01.01.03]Vid. n h ©h €h ngxéttuid g i%a2016io
2018 chc - 3 phcehn b @819i nayt h3 Nhgbanthani®4 ph€hng
th ¢ xét tuyM bao gm: Xét tupd thn g, Wh@hi f t tighi p THPT quc g i, L i
L&§nh gi &€, nW@Otnghip THPT. T ntm 2020 ,ngKidngs t r €
dng phetiguyt hebd Trongbicln hddchCOVID19, t h2 sinh c
c8§cQuKmn ‘lc@amgiatum s iUmilc 1 h e mh t§ Quy chiltuywi sinh
hi n hanh, bao gn: thi sinh tt nghip THPT hdb t h 2 ° cs lisdch ti’nghi p
THPT doln h *fg@a dch COVID19.Bads Fult n £t m 2 On2déh chibh°sach
tuyWwithn g v €©u Wi © he onl®gauBy, u YNh 'n gt i ®inghthém
i “hg@yWMthhhg v €u W it°me mh®®nggtally®@ g nHNT bao
gmHc si'mhg tTrH® T ¢ hu e, n ngtim@Bcn g hk hikh THPT L |
cao nittt Thi sinhthamgiaCe t hi "™Mg i xdanm e, GEdcxhngdhnh L
ti/ng Anh quc ] B&n ¢h h L~ n kinh ghiutai r h ¢ b ng cho SVt cac doanh
nghip,cuSV,cactchc trong ¢  t #magt Hde on [B8.8801.08% m

Blnd thfo Qdntuyd si nh hJ nig@iremail/Jt t o mgWLk €
IBy y ki/n goép yt 1 c&khi ban hantiH8.08.01.03] [HBS.01.01.02]K/Jhoch thwhi n
cichét ngcadp Tnmg® & L hHbaogm cac ni dung: tip t ¢ hoan
thi n trang tuy sinh c6 M tuywi sinh tuyensinh.ntu.edu.vnjji t ¢ hoan thin va
vch hanh hiuq f anpage @ n HWNTEaE ppph thong tinrtuyd sinh;
tham gia cac skin mégnghipvatuyd sinh do c8c cobitquan b
ch cngay hi  tt@uW sinh 8§ Tr'@g chohcsinh]p 1 2 | ivahchimTih
20 "Thg TIPTcos| ‘@gtrén50SW @ g/ ntWwh suph; é tBifc Lhn v
chctfithmimthod ngtd "all ph€hmgMitlri °nhgognnh. L~ o t
Tuy nhién, nganh QTKSX ¢ bé@h ng chinh sach to sinh riéng va hinh tit
quing ba g B Wthu hat nhing thisinh giid t hi ; XcniH®aai tko K n i
giacaiccuSVyi ‘tnmg€cl tr onWsioh Kifgu d $ao ¢a Tuung
tam HTVL&KN ¢ h €a | ish& tfu tly c t/]c, a cac doanh nglp.

2 . @mmi nh

Chinh sach twi sinhga Tnmg® nHNT n - i,amghnh OQTKS 86T ¢
ri °ngxayd® g h " ng ntdfngl Lrm» r " ng.nghdacag t 2 nh
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( g unh v@s L \h trang tuyM, ch tiéu tuyd sinh) nén gidptt o N h g cd tiwe
tuyW  lcisinhcORquthitud , L & n h  atic8o xmrig thkg. |
Chinh sach tid s i ‘rc lkednd kiai trén trang t\ sinh ca Tr “@g va ep
nhd “tngx@yéntl - NH c¢- Qnbadhtmhg , t ich ©hncgd, ttbra nh h
tamth]h ctdptichcc’ SVngayt n £ m nhth
3. am@nt |
Nh~ mgth®a c- c&aqhb?3 BBuhith® cnieng thi sinh gii,
c- nicwag Llam @fgank QTKSvaotke ; ¢y Bah vii tro ca cac SV
trong vic qung batu sinh i “thigec 1 .
S liud bdonhufut khfosatca Trung t ©m HTVIinBGUKN ct
cfuth ct]c atht T n@.
4. KAhec h hingh L

nhn, | Th igian

TT Izléuc N, i dung ng € | thc hf\n/
th ¢ hi n| hoan thanh
-Tr &yn HNT/ptd duym ladinh Phong
Phat|sach tuy sinh L & o nhd va cong kha nTnH
huy |h ™ n g trénttreng web tid s i [mHhfpo| ", n nh k3
1 . . . ° . Khoa .
ILthm duwn gl Lr » r ng,nglhnc& Du [ ch h" ng
mthhic a o (npvQs LIh tring tuyd, ch tiéu
tuyVd sinh)
-no”" n Tha&ihpwicumlsVKini
v.i Fanpage ca ¢ § cng THP® thu c
Khanh Hoa, cac mh Tay Nguyén va Naj Khoa
Trung B LM\u['ng ba tuym sinh nganh QTKS Du [ ch, .
- Khoa Du Ich b sungthém chinh sach tWi| BM hn..n:ks
s i nHbthulhRm thu hat cac'he sinh gii. QTKS&N
Khd]-Vsinhng “Thg BIPT frn g Wi, Khog  H
2 |PhC DulchdnphihpviSVi chcwvQt hi
ttqn t Tne&g Gh pdung ba tuy sinh.
- TTHTVL&KN k /3 h p v i Khoa Du Ich th ¢| Trung tam
hi n kh[o saS Du fc h v~ ¢C gmh|HTVL&K
doanh | €labanrinbKhtanh Hoa vil N, n nh k8
cac tnh Tay Nguyén Nam Trung B 'Whdn| Khoa hangn £ n
babnhu du tuywi d ngngli' n nhanlc, | °| Dulch,
s congb t r o Qam tuyM sinh.

5. 7xL8nh gi 8§
nG \WhiTin G4/7).
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Tiéu chi 8.2

Ti°u ch2 v’ phehmg<E€phlg@® cwuydm LEhnm r» r
L€ ¢ L§nh gi§

1. M6 ¢ hiMh te ng

Ti °u ch?2 v~ \Wbh@h NgH cp hS8hp'n dt ur¥sh ¢d rdhg va
thchin t hequimiigB GD&n T Vvccong Bt r o @&y, KJhokh
tuyWd  si nh. H” nvgo quyicliftuywic tsri ncnh cachuhg [k ‘&kceh L
tiéu tuyd sinhcaB GD&n T v Fuxd hiu, cN g congrb€n tiéu va cac
tiéu chi tuyd sinh[H8.08.01.01], [H8.08.01.03]KJ} quf tring tuyd ¢ | ncg\Nhd: €
t Tn@congbct ng khai tr 8ching[8%08.620m@y té¢ nrtdg |~ m
trongnhng TclWkagdn gQahtuyd si nh dphtheo.Bén dhhytkin
L- ng . gacmucth p so santchinh sachtwd si nh quaHe¢8y nktm c
tuyWwd  si nh.ngNhcl ctton®b sattan SVQk ° nh t hWweacgdht i n L
bi/t /L Nh™ngvarcd juf Inh “mg@nikiclachn ‘tnrg€ n HNJT. K
qurkhfo s &t nt mby2pdFa [8n cachdio h a sinh THPT tip och théng tin
qua Website.a N h"'ng (82,6®); Fanpagea Nhngt rv€ no”"n Thanh
tTney (68,H%Y; nige© wOn trong WYibacongkhdii ( 28, 4 %

thi u (24,5%) va cu h csinh giithi u (21,5%);scond | ~ qu &htuMd " n t €
sinhtrct/ptd “thg, @atr hi , JJ@lkkfo s§t cBmpgnlakio t h
sinhTHPTlachnhctd “thg€n HNT | " c phchpiv i hmdn@nhh

gi a L3 nh' ng Fnantd), thah f ir €8 va sihh hét ( 2 8 %) ng cd wire
thuhtiQn v~ @i (B 7°¢hy¢o mt quad h h ptacttv i cac doanh nghp
(26 %)ngcauyt@caddVit Nam ( HBS08.02.0& [HBS.08.02.02]
n"i ~ mg@w sinh bao'gm c¢ § ¢ t h,2c Ssclurkihn clc®arth gia
xét tupd v Udi ¢ theo Quy cRtuyWi sinh hin hanh trén pHn vi toan quc.
Ph€hng Wik NHicylL €8d E » r 'nig .t Qéuvigk]Hikh
tuyWd  si nh h" hpgxéntiyh ¢ a Mganh QTKS 14 A01; DO1; DO7; D96
[H8.08.0103].
Ph€hngtuMih si’rch Nheng abrnf@ vab s u n\Wphathp v i
tinh hinhthc ] G thWwht m 2018 ,ngNMhant rh€nhcxéttupsh €hng t
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Xéttuy d a vao IBthi THPT quc gi a nt m HpxEt8uyit Xée toym t

d atrén KQHT THPT (hc b9 theot h p xét tuyM; Xét tuy thng theo quy ch

tuyWi sinhcaB GD&nNnT. Nitm 2°0nfythaytifph €htngeit h®t t uy
bag hec b Ibg ph€hndg X@hda uw W/kFlgil xét ft nghip
2019060. Nim 2mg®suhg Nh° mtp RREhdat whWwo L
thi LSnhcgd SnHQBEMRE.ntm 20200 . cNin ‘B2 1,
cadchCOVID19 n°n MNh Ld&mngh sung t h° mcp Hi&terg
tuyW d a vao Hc bltheot h pxéttuypd caménhclp 1206 d " nh cho
I ‘& Hdcachttnghip THPT ntlnh2 égeeh COWD-19[H8.08.01.03]

Nh”"ng €1 ngs gquynmIupdthing v~ €©u W iiéhgn x ®
d" nh chio tg&®c LUIsi'nnhg tTTH T chuy)f,n’ ngringcn g k|
nh . m WhTHPI cao nBt Thi sinhtham giaGwe t hi ° rgXanh; Thf s@h
L% cac chng ch ti/hg Anh qu ¢ ¥][H8.08.01.03]
n“iv ith t ctuy sinh, thisinhcothg i’ s h qu an, b ©w c tip
td  “Tng@db L tng Wit cw@h td: htyp:ythisinh.thithptquocgia.edu.vn.
Traghp th2 sinh WHRinggWikidt tt rgBitp THPT jdb  \Wih ihi
ng§nh gi &€ nH@®G TP. HCM ntm@npglamh the&oct h2nt
tr ¢ tuyh t4 Website: https://xettuyen.needu.vn/[H8.08.01.03]
n Wh chiq tring tuyd  “Llc€ g nyh  IE » " irv'i mg nganh, chénh th
I \th chudy trang tuyd gi a cac’t h p b3ag 0. Mi nganh chcé mt Wh chu
trang tuyd  “lc@p dngchoHc[t h pmoénxéttuydca ng” nh niilla. Th:
chnvachl £t ng ,tdTh prmén cé K qulthit t nhEl . Whn is © nWhehiof L i
L ‘& N h''ng thdngeao cong khai trén website va fanpage ¢ Nh™'n gt mg€
th i g itin nhda Jfcéc thi sinh tring t'f  k ~ m t h egpdhdagdh thce
nhcp i ¢ [H8.08.02.01].
Nt m 2016, ng N rchuyén mgéhh QTKS the nganh QTDVDL&LH.
NEkm 2019, ng  ntk ‘@R cKiIuy két tuyd theo tng hinh
th ¢ ‘l€dng b cdong khai trén‘cn g t h® nng ctai nTnd€ing vi Wh |
chuir vas | “@g xét tuyd ° tlti/p theo. T h p xét tuyM, ch tiéu, $ | “@g tring
tuyWi v Wih trling tuyM ¢ a nganh QTKS thhi n trong hng 8.1[H8.08.02.01]
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B! ng 81. T¥ng hi p théng tin tuy@ sinh 2017- 2021

Ch' tiéu Tring tuy Wi

Nt T h pxéttu
P v T r «@g|Nganh|S | &g n Wh

2017/ A0O; AO1; DO1; DO/ 3000 | 270 381 |n Wh thi THPTQG: 19,75

n Wh thi THPTQG:18

2018| A0O; AO1; D0O1; D97 3400 | 400 500 L
n Whh cb4 25

2019/ A00O; A01; DO1; D97 3500 30 48 n Wh thi THPTQG:21

n Wh thi THPTQG: 22

n Wh xét TN: 7.2

n Wwhxéttuyd n GNL
n Wh san tthg Anh: 5

2020{ A0O; A01;D01; D97| 3500 | 260 227

n Wh thi THPTQG: 20

n Wh xét TN: 7

n Wwhxéttuyd n GNL
n Wh san tthg Anh: 5

2021/ A01; DO1; D07, D9 3600 | 200 150

Ghichu

n Wh sanngod ng 1a L \wh thi ti/hg Anh ¢ a K8thi t' t nghip THPTn £ m
202117 i v, i thi sinhxéttuyWi theo02p h € Hmayg m: n Wh xétt t nghi p THPT
2021;n WhL 8 mihn £ h gc an HQGICMn L 8021.

n Wh sanngdd ng la L \wh trungbinhménti/ng Anh |l p 12chop h ‘@timc
xétH c bl iv ithisinhl & Lo cacht t nghi p THPT n £ 8021do [nhh ‘eng
¢ adchb nhCOVID-19hotb TSt tnghi ph gidod, ct h k@ xuyén.

Ti°u ch2 v~ WbhM@hmMNgdcplhe8'p stousyt Nlv ™" nj&€h g
thanh Hp ban tuyd sinhyvis thamgiaca c&ngt ' " wgrBk, t chc
h p IBYy ki/h cac bén liémuanvQchinh sach tihwisinhh " ng nt mhgaxcéen 1T ki
GV trong KhoavacaHi “ngtupydsinhTr @.H ng ntm, ®hQing n~ o
ch crasoat@icongtactuyt s Wa8nh gi § v 'm rcvdto Roitheon tnig hi
Chinh sach tid sinhh © n g ndof nht€ a trén cac thongnd bao WQngl n
nhan | c ¢ a t ng nganhtheot ngthi Wi g thw | ~ mLVWNH ~ S ng ico6e
nh n g Qlchinht tr ng xéttupitheotn g p h €tchgphahpyi QLki n
thctin h ™ n[H8.08{0108][H8.08.02.02].



105

Nt m 2017, chh'des cButh[b Khoahc #i Clialud vQphat
trivi ngli n nhan |c du lch trong biclnh hinhd; Xaydng ti °u c¢ch? L
nhan | cdulchvaphly L 8 nh gdd& lcmKh@h Hda trong'h c[nh h i
nhdoquctp. Nitm 201 8ht/Kilkcd &h cDHui thfo Khoahe A d h
trthg va g[i phap phat tid ngu n nhan | c du Ich Khanh Hoa trong’b c[nh h i
nhdpquctp . i n hg&amdH ithfo | "~ UbiMiga L c §cl cébdis
'c h, c'8lki chh o an h hhngwac tchuyén gia'va ¢ac nha khoa h
trén pHm vi o[ n &. Théng qua Hi th[o, Khoa Du’lc h ° ¢ l¢Bg nghe nhng chia
sU¢ a doanh nghp vQth ¢ trthg ngu n nhan | ¢ du Ich néi chung va dii * hge
SV ng”  nh QTKS' ngadéuriérghvi d nrha€:t rS&ng coa yutve €
ngod ng vakihthcthct] no©ynlg” cihitk§n WKhoaDulc h QL i
chnhb sung t iWhwanadgb2ng Lvao tiéu chdptuywd sinh h” ng
[H8.08.02.03. N g 0 "Wih sah ng8l ng rathingdnh QTKS ch<€a c¢- ti °
p h €h nagtuyw kinh riéng, vidn h € oiwchiy cao, &

Ntm 2017, PGS. TTSr & KKoa MuHch va@iom gghién @
I «h ¢ hin Qrai NCKH a3 tn h A P\W $du n hhén | c du lch Khanh Hoa
trong Bic[nhhinhdoqictp . Ng i T Rre hitn khio sat cac bén lién quan
baogm: GV Gcrig lWrdelch,cuSVdulch "hrg€ nHNTilaon g€
Lng Langetd ~ em§wekiicnhh sdoanh | €uhanhrviganlis§c ¢t
Du [ch Khanh Hoa. | qul nghiéen cu L, <« 8’ c EuBgi cfu nhan |c du lch
Kh§nh JH. mt 8 282B¢EhL ntm 2 03 anhthinbdp gu cb]
| © ‘“dWKhsavaNha rnegy xr&él #®gtuyd si nh [HS.08.2.04t m

2 . @Gmni nh

Ti°u ch2 v~ WhkehnyH plh€h tiby rthogna, L a
L @ chnhtheotn g p h €t Mgha b gy itinhhinhthct]v”™ "¢ €L 8nh gi
L' nh k8.

Treg nHNTEnyduy Mtrén dn & s dng Whxétitnghip
THPT | ° pchuhsing chinth

3. GmEant i

Ngoaivich sung t iwhsanthhg2 Anih t h3 ng” " nh QTK
ch2 v~ phathehgNipriedgp t uy
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4. KAhaec h hingh L

M nhn, \Th igian
TT| 2 N, i dung ng€ |th chin
th c hi n |hoan thanh

-Nh" "ngtyfetc d u ym o cac tie
ch2 v~° ph@emMohgn p\NHHE pl e Phong

Phat .
x §cnhl r » rYignegs L@ énhdheq n Tn H )
huy . . . n nh k3
1 ™ tng ph<et Wghuh pv itinhhinhthce Khoa h -
. . n
Lo |gvt el snmhkgi §8 L Du [ ch J
mthh . . . o
-Nh™ mgriPtcs dng Wh ket tt
nghip THPT | " cuowdinmchinht

hep | Khoa Dulch piih pvi Nh 'ng xay Phong
5 ph,cd'ngCéCitou ch2\v"° phhshh n Tn H| nnhks
i n“tq Ll t hi% ¢ hwWd a ohqh” nld®HLphy Khoa h” ng

h p. Du [ ch

5 7xL8nh gi 8§
nG  \Whilin &4/7).

Tiéu chi 8.3

C- h th ng gi8m s&8t ph% h ' p vQ s,
qulchtdp, kh' i Ingg@gi hh'cc tdp c. a

1. M6t hiM tr ng

Ngo i ¢ 8hechunguhy ni dung con baognt ch ¢ L Ub,kiwtt tra

va thi HP, xét va cong rh f t nghi p[H5.05.01.01JNt m 2 0 1 7°,ng thfht c

Lfgca Tmge n HMNZG.02.16] KQHT va rén luyn ¢ a NH € do Phong
nTnH _ trgchtheo doi R guf L &8 n h ~ @tdp)8va Phong CTCT&SV (phtrach
qunlykifgud L 8§nh gi B¢aSVptndhuy Vrih kdco béao cao'g BGH
cung vi | <m bac khoa vin v~ c § ccé e quanfH5.05.01.03],
[H5.05.01.04],[H5.05.01.05] Ngodi ra, sti/nh b ca NH ¢ ¢ theo BaEbi

Ph.,ng nBCL&KT, Trung t O©m HTi\BYEKES.02.08]0 "

[H5.05.03.06]Tuy nhi °n, i€OMAHCH nhini chimhdredg vic theo ddi s
thhb ¢a NH qua c¢c8&8aoyntas\) «©; g h Mphodn thin k]
hoch h ¢ td ¢ a minh trong qua trinfi e t4  ° thg [MBS.08.03.05].

tiJ]n

tr e
hoan thin va ban hanh Quy 'ntis 623wWQvic ban h " mh @AQoM ¥

cad

Th ¢
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Nh "~ ° ngco® d ng pFn m@n qun Iy KQHT va rén luyn nén thah f i WL
SV t theo ddi KQHT ca minh. CVHT vaphhuynh ¢ IWa g Lo gb tnih
MS S Withko déi KQHT va rén luy [H8.08.03.01] “ng th i, h th" ng Elearning
c | n g c khaethac kha hii gu” cho ¢ GV va SV trom qué trinh 8y va hc ,Ho L
bit |~ t rl doyp CQVIDaL9[HAL04.02.01]

nfu mi HK, GV s€cong b n CCTHP ' Itff ny Elearning ca Nha
tTney. nCOWMHRASMdA ti °u,iduiggfigddn, phe€hng phs§
gia, Kjholch dy h c, tailiuvacacyéufu “ilvi NH. Th?! ng, danga L -
ndnbcbn i d WABGGHAML xay d ng KT hoteh va theo ddifihn | B ¢ td ¢ a minh
cho t ng HP ndi riéng va nc | boan thanh chung chd € T n [H2.02.02.13]
[H3.03.02.01] Bén ¢h h n CCT HBc¢d nBvtai B u h ¢ tp (gido trinh, bai
gifng, tai liutham kifo , é) b len'hith g El e ar n notfyi. , nmK3 GV
€t bai kMih tra trén hth' ng Elearningnffn L §nhcgid8hmtd CnR
¢. a NH[H4.04.02.09].

NWGV va SV c6 tikhaithac hiugqu's d ngEl ear ni ng, Ph, ng
I« ban hu nhedaddy-Hcs dng Elearning[H8.08.03.02] Phong
nBCL&KT c'lch gcadbuitd hush PPGD trc tuyh cho GV (cach the s
d ng Elearning, Google Meet, Zoom va, ms phfn mQn chuyén dng khac)
[H8.08.03.03]V.i t ©n S\w,g MHWh gk i @gGdases dng t he€ vi
s, Elearning va cac gim mQn lién quan khac trong fa fU sinh hét cong dan
[H8.08.03.04]

Kh'i “hg@cthbga NHclLGnk¢ thWwirongCTnT khang ¢
nganh, quy cAh ¢ sinh, SVca Nh nglt'‘@€pnhd nik82 nt mifnm
theo K] hotth [H1.01.01.01], [H1.01.01.02], [H1.01.01.03][H1.01.01.07],
[HBS.08.03.01][HBS.08.03.02],[HBS.08.03.03] Sau k hicthadhreang, kT |
SV c6 thM. £ n g vachtai khn Wheo d6i thi khéa bW vatih @ B ctd ¢ a
minh. GV ph trach HP c6 tiM xuHifile danh sachlph ¢ v * ¢ yauu giam sat
s ti/nb trongquatrinhhctdoga SV t h Wth ghuygnuEa , hiqua trinh
v © W thi k/T thGc mon. Bb Ful HK 17 cr2@2im 2022, hthng L&nh g
KQHTca SV c¢ -WhthigP ankd[H8.08.03.05]

Cuim iHK, CVHT s€L t n gp vachtai khfn ¢ a minhLWH[i KQHT, L i
chi/u v i quy ch]L = &b va K} qu tham gia cac phong trag & S/ thong qua s
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gidmsatca no”" n Thwnhm rcidttngycban can sl p xp Whiren
luy n cho SV'ri cdp nhd 1én h th" ng [H5.05.03.06], [H5.05.02.09] CV HThg t h €
xuyén giam sati qul ¢ a NHthéng qua mc Ti n ich Pn mQn  n "Yog attrang
canbo.ntu.edu.viiWruy xubinh ngt Tt n@ h p thu ¢ c[nh b&o hébbu c thdi h c,
t ‘€ Vilv, i nh ng SV khong hoan thanhJhotth hctdp L Y4h, dcp dén ln
gi cho Phong CTCT&SV ciung.¥ t h€© kT ¢h[d808.0006], |
[H5.05.02.10] C§ ¢ ~ ngh ®cOKQHT khéng tt, CVHT €£g i ~fthdd tr c ti/p
chophhuyib &8 ¢ §o n&t®HoRiHpviph huynh gitp SV he t
tt HH8108.03.07]

Nh""mgs&€ng c¢ §od lcthchuyéngdn g n Bn@Qw hl Thoh t
thnggun | T % IVitiupn It SV. KQHT varén luyn ¢ a SV €L ‘& o nhd nén
c8§c Icho mitng, the kI KcatiWug s théGgqudma SV

s SVWhunhthd lifuvQkhi "he clng nhiel®QWm, ckng nhe

ti/h . B c td [H8.08.03.07] Tuy nhién, h th ng giam satca pfn mQn ¢ h€a t
L'ng L <€angdmhbaos ti/hb trong hc td va rén luyn ¢ a NH; CVHT
c h€a p hWpvaitrohga yninth

2 . @mmi nh

Quych]l " & tt r 3LW i c L'lt€pnhd, h th ng giam séat sti/h b

caNHWh cthvarénluynga nig€e®@chinténpfnmngdn | T L7 o

tlo nén mc _ thinh xac cao, t _ thanh.

Théong qua vic L%o vingbéechitifgca Ph, ng nBCL&KT
th ng El e ar n ic B\Yva BWkhai thac kha hi qu trong Vi ¢ theo ddi th | L&
mc Ho"n th” aMH CnR <c

n, i ngl QWHOR De’lch 1a nhn g “r géénhit huy} va kinh
nghi m trong céng tac.@ minh, lubn Ba sang htr v ~ It €p th i cho NH khi
cfn this}, ch L, ng lién Ko v i ph. huynh trong cé “tng Fep h ¢ tp yu kém.

3. Omnti

H th" ng giam séat trén gin mQn ¢ h ‘@an gt L ©ang diah bdohDs
ti/h b trong h ¢ td va rén luyn ¢ a NH.

Giam satsti/n b trong h c td varén luyn ¢ a SV d a trén h th ng CVHT
c h€acphdehy L Y%rcg m

n

o



109

4. KAheec h hingh L

nhn, Yy Th igian
TT| - N, i dung ng<€ |th chin/
th c hi n |hoan thanh

-Nh " " ng t/}et ¢ odb nhdt quy cH]L ~ &b
trinh I, LY h ¢, h th' ng gidm séat sti/n b | Phong n nh k8
caNHWh ctpvarénluyntrénpfinm@n| nTnH|{ h " ng

oh qgun | T % L[mmdlophahpyith ctin.
at Q H .
-Nh"~ (1 c phéat huy hiu S .
huy rtg ’lﬂ@ hep . Y ,_qu'_ Phong n nh k8
1 .~ |d. ng ¢a h th ng Elearning trong vic theg .
LWwh | " N . B nBCL &| hag n
mthh doit/h , tamc Ho " n t h” aNMH.|’
-ni ngl .@GWHoh De’lch t/p t ¢/ Khoa

nhittinhh tr v~ Eh®pthichoNHkhi Dulch, | n'nhkd
cfn this}, ch L ng lién & v i ph, huynh  BM h” ng

trong ngBph dtd @ kém. QTKS&NH

- Khoa tip t, ¢ XL.mthh vai tro ga CVHT,

tr lygquin | T SV v~° no”" n Khoa n' nh k8
vi c giam sat sti/n b trong hctdo varéeqn Dulfch | h” ng
luy n¢ aSV;

Khad |- Khoa ¢n t ch c sinh hét h ¢ thud Wtao
2 | phc [l ith ctrthg va gli phap trong congac qun| Khoa n nh k3
tntd|lygiamsatstinbh ¢a SVngthikhen Dulfch | h” ng
t h @ nhng CVHT hoan thanh tnhi my, .

-Nh " " nig frenang &p pHFn mQn gun ly
L & tt hegkwhssatvatlLng L
cfn h B i8.ad NHtrong h ¢ tdva rén luyn.

Phong n nh k3
nNnTnH|  h”" ng

5. TxL8nh gi §

nG \Whlin G4/7).

Tiéu chi 8.4

C- ¢c8c hoUYt L, ng t<€ vbln h ¢ tdp, hodUt
v’ ¢8c d ch v, h, tr° kh&8c LW gi¥wp cTli
c.mgp€ i h c.

1. M6 ¢ hiMh te ng

Ph, ng CTCT&SV, Trung t©Om HTS\WLRINL, no”

T h € n\CVHT vacacGV cung nhau ph h p trong cac h&  nlg Ebi@ c b,
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hot  nyngdl khéa, hét nlg t hi L'ohay hv i kd @giogdi thi n
vichctpvakintng clamoaiNH.Tr ong L - ,u t@dd¥HAim c h

chinh trong vic  tH#E&h ¥ h ¢ td cho NH, phi h p v i cAc b phch lién quan

nhan t thgcomgtac gin | T SV trondbteaBthngBCnh L7 o
[H8.08.04.01, [H8.08.04.02]

Nh™ "ng €nthx@yén ep nid fyl_  ltac d liu vQCTn T a ttng
chuyénnganh,ngbthc, ¢ 8@ L vdquych]l " & ;t c8amh,quy L
quy tr3nh JJKéboh GctdhP ng HR, tng k8,  n tcrwa than khoa'tt
lenéng t ht nngt ctai nTrg$#1.01.01.01], [H1.01.01.02], [H1.01.01.03],
[H5.05.01.01], [H5.05.01.03][H5.05.01.04], [H8.08.04.03]Tuy nhién, vic Ltng kT
HPgcaSVcongpnhiu k h - k fnim@n bdgoa {ip h

Hot nlg EhEctptrongnhngre m gqua NMEngt rg@an t ©m hh
Khitan SV nlb hc ,  N'hrig £phét@ibth mtquywd S tay SV, t ch ¢ tun
sinhhdt ¢t n 9phdoi@mn i duy, quy c]l = &b, quy cl]l' § n h Jjgul &n k
luy n, quy cljc t ng t § g &WNH ngue trac u thdng tin, cac cau, h
t heggp, .ng@ phehngtdp h&lpo h N gitp can ém co ths m
hoa nlep v i m?¥ ng htctde t r om g4 H o n@ng cao nih th ¢ ¢ a SV \WQ
Lng (i, ch t r €ha giimgecchinh sach, phdpduc a N h "¢ [HA.G2.02.14]

Tuy nhién, hét  nlg Ee€twm | T ¢ hoguaNtAmioir.€a L €

KhoaDulch clchgngayhi t ©W ISVo LL-n t@wmiSV kh-
cachét ny: (1) Gpg v" gi aiothfy c@uongvKhoa, gii thi u cac CVHT,
giithhu CTaquych]l " EBbvagli L pnbighSV;(2)Gpg v gi ao | €u
V.ic uSVvadoanhnghp; (3) T chchdt nig teambuil ditbnsg, |~ s
k/I n' i gi_ a cac thanh vién trongp v i nhau[H8.08.04.04]Bén ¢h h L - Khoa D
lch "ngen@frhdhingn hcftvagpbg gi ao | €u pdelanh ngh
herg Bh@g@nghip, gi %p c8cngdm o Hhehndp phgp
L'%&ft HH4104.02.18], [H8.08.04.05]

CVHT mitufn c6 01 tp sinh hét | pbén éhhni  d u nby h d i cac
CVHT ® nghhig k/jcéac bli sinh hdtthanhnhnggi vui chhi gin¥%p SV r
cack n £ n @n, mtr cho h ¢ td va ¢ cdng vi ¢ sau nayH8.08.04.06]

no"n thanhgnnHNTTrv® nochm’ tgh@®ém'tdic |
cac hét  ng ngdd khéa( v £ n h - a thWthaa) chdarhng cac ngay. |1 n
trong ntmch Béhéah W cl ch€hngcadgiidHltiwhae n ngh
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th3 no” n " Khorgaydhi ban cth hanh;’t ch ¢ ngay ch nhd xanh;
c h€hng ' tngbiymArung thit chem® v %4ng s©u v¥ng xa; cbh
tinhdulc h, | ° ¢$nGmc rdl B Hch chk BV nganh QTK$H4.04.02.07]
[HBS.08.04.01

Trung t ©m HTNY kugek M cachpsbi a4 k: Qniving m
hehgnghip cho SVng.o @8d rehiieha® kr 3Q@nlvincgc m
hoh nlg ,mg@ghip cho NHhgh§cthdhgbdom g r &ira nbic t
t Tn@gilp SVcon@u ¢ hphbh HLrénluyn ,Hohbitlacachét nlg t'fiao L
h cthud, K3 n i, tinh nguynvicn g ndvatinh ngy ntdch [H8.08.04.07]

Ngo i " ngcpnh@ircd® fc b, | itinh nguyn ’lcanh &, & moi
t Tm@ft WEV ttb Idb m i quan h va rén luyn thém cackn £ n @n, vid n h €:
Caukc b amnht, Cautc b Guitarcth ¢ § o h mie, & I @uhud, Cau &
b ti/hg Anh, Caulc b Kint n@ gs étsMKhoaVinthanhdp t h dtinh n
nguy n, vi d n h €;:i tinh nguyn Khoa Kinh 1}  irtinh nguyn Khoa Xay dng
[H4.04.03.05] [HBS.08.04.Q].

Trong cac HP chuyén nganh, cac G\ac K h@ ti/J kK/Jjcac hét | nig tifi
nghi m t4 doanh nghip,vid nh€ nHlmSrivb L& touluvacdnrdnh p
1 L° mlobWénlufncackntngtf bho ng” " nh QTIK&®& SV r
L t obir 3n 'n gl W ‘@ thdm°quan fi nghi m va h ¢ td; SV ntm 3
n t m €4 ‘&stham quan va tit hanh, thc td td cac khu nghd €ng va khach
sth: [H4.04.02.07]

Nh3n t hX48V nll c pheh BILkhdng ngn g WEL'& vinh danh va khen
t heeg, Nhgthdahin®i ¢ k h éng, dip h €5 ng cho nhng SVco thanh
tich trong hc tp va rén luyn . H ng ntmh Khionaf vl m £§n  k
doanh nghip trao thg h ¢ b ng khuyh h c chonhng SV hecl cft rénluyntt,
vaSVcohoanlmh k h - Jjk hvk@h nb il ¢tdp [H8.08.04008] h

Tr. € L @ithang Khoa't ch cchao’c m tIfn, gp g toan b S V Wkhg
nghevadi L §mytoimbgca SV. Nini2 0 KhdatarchDowchad
C 3 thangfn. Tuy nhién, SV ¥ c6 thAkJE n'iva lién h tr ¢ ti/p v i CVHT hotb
g imailtr ct/plén K hwhah lc€ h tr Kpth i [H8.08.04.09]

Bendh h L -, Wmowicdcdoakh nghp Wi SV icacl ~ m
khach $h, nha hang, khu dudh va cac cong ty |h © n h , aégilpw SV cb thém thu
nhdova gi a:ntbmgQOndbgmh Kpthvac ¢ h€hngtdbtSVEL e h
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Khoa g i Jhlcac khac khachte va khu nghd ‘@n g Wit ¢ tdo ngtQnghip t 4

L/ 6 thang[H8.08.04.08]

n©&§dps SVcd tthc ] gidp nang caok

ntngQnoglgm tcr &k hi"ng Mt t e@ hpthctd ttcac bh £

I ‘& doanh nghip nhdh [am nhan vién chinh tle. Trong qua trinhictdp, S¥ L €
Khoacung & t h?! fyg. MQrés mdibao caothctdpthct] KLT N t € v
choSViachn ¢ huQM nSVEEL ‘& Khoaphan mtGV ph t r §chg h€

d¥h xuy@n sut qua trinh thc tdp [H4.04.02.07], [H5.05.02.02]Tuy nhién, s | “@g

SV tham gia NCKH con th ch
KJT gu khlo satll 8§ n h
ntchoty c - 90 NHt "t

mghi Ip, ng

gi § "t©daSvnk m-i&tunghi p qua cac

Vi  whitull €8mcg h

L ng t<€ vbln h' c(Bldmpg &, 2[H1LOBOLOE &. 3) m
Bing82 ThXxhgkélktge kfio s 8t SV hbyngpcur
M c L. h i |
Tieu chi 2016 2017 2018] 2019 | 2020
2017| 2018| 2019| 2020 | 2021
Kh-a h ¢ gi%p SV ph
CFn thilt cho nghQ I88,7 96,7 | 97,4 | 98,2 | 98,3
SVt tin vQ khl ntlggloss|ost| 97,7979
nNghQ nghi p
Cs&c y°u cfu hp IT ¢ 95.8| 95,9 | 97,7 | 98,1
Bing83. ThXxhgkélktge kifo s 8§t  SdhgamhQWKS u
M ¢ L. ho |
Tiéu chi 2018 | 2019 | 2020
2019 | 2020 | 2021
Kh-a h C gi%p SV phgt tr 100 | 93,75 | 96,29
nNghQ nghi p
SV t | t i n 8pQ _knhg[ cn8kcn gy °Lu 100 | 93,75 | 90,07
C8§c y°u cfu h>p IT ¢, a NH 100 | 100 | 98,15
2 . @mm nh
Tr ®gycocachd nlg Eh@ c i, hdt | nig ngdd khoa, hét | nig thi

v “ch ¢ 8 cr khac cho phép.htr toan din NHt lic nhdo h ¢ JjL
‘rng. t r €
Cachét nlg Ei€cth ‘LcBM QTKS&NH trivd khai ¢ thWva sat sao
V. i qua trinh hc ¢ a SV; CVHT luén lam vic c6 trach nhim, q u a/mpSM. ©m L
Ho%  niy h p tac vi cdc doanh nghp dulc h L & nlg « ntheKhba va
BM quan tam va tich ctrid khai k1 n'i.

Lua
k hi
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Cachét nlg t hid I'ngmgl hloh’a§ SLVEghngtich cc.

3. Gmnt i

Nh"*ng € h€a Yc -nlgc Sc@rhocho NH. Cac Kb | niy ko
sat by y ki/n NH vQh ¢ td, hdt L, ng ngdd khéa, hat nlg t hi L'oha, v~
h tr SV kh §c’ cehhc®ian lidh €.

SVgp kh- khicn Ltbrnogn ge Ho hntf ng b qua §i | nglth i
s | @g SV tham gia NCKH conth ch]

4. KAhoec h hingh L

nhn, |\ Th igian
TT| 2 N, i dung ng<€ | th chin/
th ¢ hi n | hoan thanh

-Nh " " ng va&hoa tip t ¢ duy tri cac h&t| Phong
Lng Eecd, cac hét  niy ngdd khda|CTCT&SV,| n nhks
t hi L uachy 'h trc Kéc chb phép,l Khoa h” ng
tr toan din NH. Du [ ch

Fr::j[ - CVI:IT ¢ a Khoa tI]o t ¢ phat huy tinh tfn Khoa
1| ... [lamvi c c6 trach nhim, quan tam va theo d M, i HK
L\Nh sat sao qua trinh b td ¢ a SV. Du fch
mthh
- L « n ¥ Klioa va BM tip t ¢ quan tam v Khoa .

) . . o . . .| Dulch, n nh k8
trivd khai ;m rngmi qyan h h ptac yi cac BM h' “ng
doanh nghipdulc h  t arbanrh Khanh Hoa QTKS&NH
-Khoa Dulchtiptcphi h°"p vi il i <hoa
CVHT duy tr‘[, krluyh khich h?f . ng NCI\(H Du f ch N hh k8
trong ?V; phihpviH i n khoahc BM ’ h' “ng
Khoa t ch c LE8§nQceh®g L NQQTKS&NH
SV theo KJhotth chung ca Phong KH&CN.

Kheo | BI}A QTKS&NH ph'i h p v i cac doan
2 ph ¢ :g: E rih’i]r: cCungCaéi:kep rt1hn| gé:t:;éﬂgﬁgg BM 0 nhi8
tntd JQTKS&NH| h " ng

nghQnghip , x ng ph&Stid v =~ |

vic | "m cho SVvgsau Kk

-Khoa v ' njl#fi guaenh ta& Phong

hot nlg EME tvOm | T ¢ hag CTCT&SVY,| n'nhk3
cfn c6 nhan s chuyéntrachcho hdt | nigt Khoa h" ng
vhh tam lycho NH. Du [ ch

5, xL&8nh gi §
n \WhiTin G4/7).
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Tiéu chi 8.5

Mi tr<€ ng tom IT, x« h,i v”™ c¢clnh quan
t Yo, nghi°n ¢ u v Bg€thoRicm8i cho c§ nhc

1. Mé6¢ hiMh tr ng

Nhat T n@ c6 nhQ@ chinh sach.htr SVcohoanfn h k h - Hkdmin, nh
gimhcphivatb Qikin cho SV tham ngha "@ENHthgo : t 2 n
din ch2nhcehdibbngttai@, gi Y%p gi & ol IQkimh UMM L
NH yén tam hc tp; lubn £b Qi ki n h tr cac hét  niy ngdl khoa ¢a NH: h
tr khéng gian (din g ~ figEehi " tng, €c khu t K c), &m thanh, anh sang, may
chip, L~ nH@in@nrod th ng phcy hod  nf cho cac caut b am
nhtt, cau ¥t b K: ng #G[H8.08.05.01] KhoaDulch c¢- KTX WSY |~ nh
th c hanh nghpy bing:; vin ph,ng kh'ngBghpauwth  hnt
sinhhdtcacautth Tihg Anh v~  n oh[H#.0408.@7k[H404.03105]

H' ng ntm, ngmiimpviirH@ SV v~ ' Giéd quan’xéyn v
d ng kjholchvat chccachét nlg vin h' &Wlvckhmt magch t heo nh
kfhot h LeHiu€tngghéduyt . no  n &ihoal Mgxupemnte
ch ¢ nhiQu hdt | ng ngdd khéa bao’gm ¢ § ¢ ¢ 2 hwn g ncdcmgi@ HUthw
thao, cac cuic thikiphthc, c¢8&c ¢ h @higuyn t éWSH ¢ungtthlarh gia,
t tinh thn thdi mai khi h ¢ tdp [H8.08.05.02]

GV Khoa Du Ich ludn danh tinh[en quan tdm sauds J/JSV nganh QTKS,
Lo bi t 1a cac Bh tan SV khi con ni@i b ng . V. i mong mun gitp cac tan SV.d
dang lam quenni m?T g htc id@n i, Khoa Dulc h “Lck ¢ dac hét | ng ki}
n i trong ngay hi tan SV [H8.08.04.04] Khoa Du Ich luén Hag nghe tip nhch y
kinvadhsangdi L Siphdoammdbga SV t h! n'gthayl waacaccbBic L
chao ¢ thang[H5.05.02.10][H8.08.04.09]

BM, Khoa ‘vngtroNgorhng rf€t m qua | ulf cacuan t ©
t T n@ h p cé hoan fnh théng qua cac kb nlg nht'€gha L 3 HWKhoNH g
khtncastau b«o | livachihf mgha L3 nhf[nMH kd- HKdtm;
L €a Govu °v J} anrtoart, if ki m va hiu qu, t ch ¢ cho SV ni trg, can b
I, cthan 14 “Tng#ngdpnghty Nguy° fimhncg nph2gichot NH tro
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dch COVID19,h tr chm cho S\gngaycachyliteamxdh trong L
d ch COVID-19[H8.08.05.03]

V.inhng Qkin nh€ tnrd nnHNT € « vrig Lmlng txro@
tamly, xa hi ,  m?2ng lant vi c@han thin, tb khéng khi thfi  m@&th ¢ hi n
hot L ngging dd, h ctdhvanghitncu. Tuy nhingmnpwaNhc h @ar & -
Li ngl ¢ hp yduwa fhgth&uGtat ly, tam tin ¢ a NH.

Khu!n V ngcé ¢nii guén thién nhién xanhttssh G Lv[i bld an
toan cho NH. Hin nay, khuén viena Tm @ ¢ pBan rd thanh cac khue: m t
khuvcgmecacdiayding " (/B1 GB) d~ nb; khuthe habhH, thi t
nghi m; khu hiub lakhulamvicga | &m hNH 'ng ¢cumg®i m ts phong
ban, t,a nh" L a ¢a tan goalNin; khuhic KTX (ad 7 KTiX);
mt khu ntsdngh vilg, n Bli'vadahkhutl c . ° figrcéekhong gian
tho8§ng&hsgtglivsnhi c©y xamhhoag ®E§, gkhhu
tdp luy nthwthaogm s ©n b - ng L § uy@, bongT, ciu@ng, Khutng c
h c,cacphongtpvahi °tng|@[H8.08.05.04]

Trongnhng ntm quagfulNh ‘€ ng@Es dcha nhiQ gilng
I “eng (G2, G3, G4, G537,G8),hi "tnmge ( HT 1) B, mudsin nhightrangl’
thiJb hin 4L LrigdtnEinhudugca NH. "dkhéddgngn gful t € tr ar
b séach, tai liu ph cy NH. Cac phong’hc QL ‘lc®ang bh th" ng may chil va
amthanh htr chovicdyvahc ‘lt®uhli hHpacding  h SUELS
h thngung ,ms@ht L ng cho SV[H8.08.05.04] Coéng tac trng m i, cfi ttb
thfimg¢, ¢ ©y x a i hoitinug! nv o & €a/jhet b Qi kHE hang quy
[H8.08.05.05]

nWefm bfo k hu! n® ngluéhsth €r €Nh ngt i€ nigl chuy
quétdnvat kiwhtranf®ngi ginv si nh ‘g &t hG.lBEnéhh L -, c §
hot nlg t LnggthcKov cfnh quannq!i Ué& n Mk 6y duane
tam Thchin t h! n g chtO32000/TTLFBYT-BGDn T, ngpdd th ¢ hin
cong tac yAt Tm@hc,trongnhn g mturm’, n g rneH N TW Khai xay dng
c §c [t jfmge v sinh, thchinkiwh t ‘mraksHang t§n va nkkb nh vi' ¢
LI'mblov sinh antoanthc pi¥n "Lv.i ¢ §cdcevht s ng t r'aoirgg  thr€
xay dng ~hgrh@ lamt W hinh Qméitr’'@ g @ X&8&ehi n® 6 La
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ph€hng.vd @ic & “tnrg@mlbfo F\ . Bac cong trinh’'vs i n h¢ stm €
v " . @uég phc v sinh hét va lam vic cho SV va can_ bvién ch c trong toan
t Tney;  theft c!n@gnbio§silhh “mybilntgr @y tic xa,
phong lam vic cac phong ban, khoa,wi, tr ung b ®@m¢ & ngwsanh c €
phong hc,ch °, ¢ &c Kk hu ‘knb;arWrkhaivth cchhn tcor8& ch€hng t
nhanlfmbo duy tr3ngtd@€¢ cihh ngu &n “wg S nmanitoan r €
choNH vid n h €hungsctd xanhythc; Cn g ngt nguynxanh;m hn v 3
bth khoéng X rac, Ch nhd xanh[H8.08.05.06], [H8.08.05.07HBS.08.05.0).
Trung tamP V T H " nig ku@én giam sat ¢bchEtrd t n iV, trong phong
KTX, kiwh soat chbNH ra vao cng KTX bag tHot ,f chcdnv si nhngt h€
ngay phong v ~ nhik8trong khuon vién, tch ccaccuc t hi " BPhGidg
AKTXttran, an ng@lilhkTX<€an to " n, nwmkBn [ini nh, t
blos an toan bo NH. Bén éh h L - , " n\gh "c #inidd th" ng camera
nhiQi khu v c khac nhaurfin  t £'nngs g i€§8 m [ B @ an todin an ninh trong
Tra. T Blovphihp C! ng nagn Vpohrt@t nighg wh@tra kMh soat
mihod ng° KT X, Hwbitchilyvao cac'g | . Cac cong tac khadQy t/] v
si nh ‘nmy,iphongrcky cln  c h 8§y ¢ T @lén KJhatth chi ti} @ th ¢
hi n nghiém ti¢H8.08.05.05], [H8.08.05.07]
Ngoai ra,congtacyflhc "1h@ | ué nNH &gt rq®@ a WmBon. n

sckhe cho NHngcdbhong yiitH KIX K4v i2nhansl © y sqg c¢- tr3
trung &3 chuyén nghp. Trong sut th i gian qua, nhan vién yJU « | ucthnnft h
cacnhimy nh<€: udthvei nh "migi ngfréeqyn | T vécschim s
khne tr omgdictrivd© khai ¢ h€hngngbnhidnva taipthtrongg c¢ h

t Tn@hc.Fhit |7 tr@dd COVIIRID v d qua, phong y}c a Nha

t TNy L«cpiRifpyvigtph®g Vo rrong Wi diphongnga  vQitr L
nham hth chs lay lan ¢ a dch[H8.08.05.08] [HBS.08.05.0. Tuy nhingn, Nh”
ch€a,ic.ngll chuy® n/htckhdthm Iy taa thn gta®lich L

Kifgukhf[o s8&8t L&8nh ‘'gicg& 8VY  nit kg pqud cac
ntm cHho th¥eNHt t nghi @EiQui kli_, mgsv@h hodUt
trong th i giafoBhng 8d4TuBimdér Emy Kheat r €
c6 ko sat by y ki/h NH va céc bén lién quarQm?® i ° ng tarely, xa hi va dnh
quan tnglMt.01D.08 [HBS.08.05.02
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Bing84. ThXxhgkéktqw kifo s 8t S nbhbyngpctur

M ¢ L. h i |

Tiéu chi 2016| 2017 | 2018 | 2019| 2020
2017| 2018| 2019| 2020| 2021
Kh-a h ¢ gi%%p SV phsg 98,41 98,3 | 98,9 99,43

Nh” tr€ ng L8p ng t
ngh ¢, a SV.
Nh” tr<€ ng LS8p _ng t
thao ¢, a SV

q

Nh™ tr€ ng L8&8p . ng t

96,15/ 98,07| 95,9 | 99 |97,68

95,21| 98,5 (98,25 98,6 | 98,7

91,15| 98,6 | 97,43| 98,6 | 98,41

cho SV
Nh” tr<€ ng chtm | o t 94,3 194,28/ 98,1 | 97,9
Bing 85 ThXxhgkéktge kifo s 8§t  SdhgamhQWKS u
M c L. h i
Tiéu chi 2018 | 2019 | 2020
2019 | 2020 | 2021
Khoéa h c gilp SV phat tid %4 ¢, nhan cach 100 | 100 | 99,99

Nh “ng @ngftnhuguvQvt n h- a,cab¥| 100 | 100 | 97,22

Nh " ng @n§ btnhu uvQthwy c, thithaoca SV | 100 | 96,87 | 99,07

Nh ™ “ng @n§ptnhuguvQech £ n, ~ chb SV 100 | 93,75 | 99,08

Nhat Tr&g c hktmckhecasSV 100 | 100 | 98,15

2 . @Gmni nh

Nh" "ngcé€h vachdlfy . kahin 4, bhgipnhEnhuduhc
tdp, sinh hét va rén luyn ¢ a NH.

Trong migi L& toud {ivQan ninh, an toan, xanhttsh & SVL
ng  nh QTIHKEt t"MeRl . B[ vQthWehHl va tinh thn, phéat huy tinh ¢h
I ngtronghctd v~ NCKH ng tamtly, xathirvdednh quan cho SV luén
L& Khoa v hgqlbhtam gop fh nangcao dil “ hg®dt nlg %5 o t
va NCKH.

3. amant |

Nh”"mgch@a . ¢- nyl chuy®°n JjpgcSkhobtangly ttm t ©n
thfn ¢ a NH;c h €a [osatbkyhkinLfy | Marng ri«ii NHva cac bén
lienquanm? i * ng@nely, xahivadn h quan mgrong Tr €
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4. KAhaec h hingh L
Th igian
Dhn.’ gx
M., c . th c hi n/
T N, i dung nge .
tiéu ) hoan
th chin
thanh
-Nh " " ngt/}et c o _cheL ra soét va hod
ohat thi nh th ngc h' ve chllnhan [th bfo luén Trung tam| n'nh k3
a . .
. L §pgttnhududy vahcgatfFycovg PVTH |h”" ng
u
1 Y SV.
ol Nh~° 3&Khoa tip
.- ) rvé oa t ¢ quan tdm qu .
mthh| | "\ T q a Trung tam| n nh k3
holth xay dng mf mn g t Kbedri o an
§ PVTH |h" ng
toan, xanh,'& h (b éL
-no”" n Khahva QUHT Itip £ ¢ tuyén
tuyQ, ph bi/h cho SV dy tri cong tac fo v )
L i g xe@h, & h G, @ § the phong oo | P ME
m® i  ng xa@h, @, h c phong
Kheb ) g~ ;,y ,p Dulfch |h™ ng
2 | phc chngt nthxadhivathchinttnpsng
¥ n minh.
-Nh " ° rethanh iL ngl ch| Phon
ng o & | g g NH 2023
c h £ m clkhwmUtasn ly, tam thn ¢ a NH. CTCT&SV
5. 7xL8nh gi §
nG Wil §nh4/9.i §:
KJt | uidAuv@®huXn 8

Chinh sach tuyd
tuywd  lc€@ | “@g SV cO W qu v

sinh

r oocong khaigadp nbkde h * n gfmbla m,
ntcrig, | t h uc NHi¥ham dgiacd

tuyWi nganh QTKSCéc hét  nlg Eh®ctd LcBM QTKS trid khai ¢ thvwa

sat sao vi qua trinh hc ¢ a SV. Pfn mQn qun

déi KQHT varén luyn ¢ a

n-"

o

clng
hctpga

NH.

| ¢, khong't nth xa hi.

St

i ° u % ygéh é&u: /5.

| T b BiGpcCVHT d dang theo
N H ng thni, qua so sanh/kqul' h ¢ gi a cac I8, phFn
‘lc § rtifm b gron@ h ¢ P va rén luyn, KQHT va khi

" Mg hi c tdb vaBghién cu xanh, 8t h @, lan toan, khéngtb

* hge
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Ti °u c.Rw X 9vdt chblt v° trang thilJt b
M° LFfu
Do tich HLthd ¢ca nganh khachth , "M g€n HMTMbo ¢ hvd s
chdl  n h @ ng phong lam vic, phong hc cing cac trang thib cfnthif ; T h €
vinvacacnginhcliu ‘lcegd t € mp hvws chd et WH tr cac hét
L'ng LY v& nghién cu; Khu v ¢ th ¢ hanh va trang thi b cho cac h& | nf
th ¢ hanh bung, ban, bar, cac nghi v | tan khach €; H th ng CNTT hin 4L wL
phcy congtac ding dy, hctdbtr cti/pvatrctuyh clng nheCaghi °

tiéu chdh vOm? i * ng,rs€kh e, antoanph "E@iboft ,Fobit c¢c- | €u
IJh nhu §u Hthdca  nikkBy/} td.

Tiéu chi 9.1

C- h" th " ng ph,ng | "m vi ¢, ph,ng h

o

trang thiJt b" ph% h p LW h, tr c8§c hol
1. M6 ¢ hiMh te ng
Ch’ witchidichinhca Tmge nHMNE 'Blths 02 ° tig@guyn
n3nhW®haTrangyvit ngdin t He h nd vao khgng 515835 m?, trong
I -"ngdin t #e h ngphcy ¢ ho UTakhoing 27.049m*baogm: n hi
lamvi ¢:155,5m%  n k:il1.883m% n hi  Vidri: 15000Mi g i
Khutn vi ¢ ngbabhgin kiuda® vic hanh chinh, 'hth’ ng ging
I “eng, h th" ng phong thi nghm (PTN), KT X S\,, tnhhi@ wihi ntng,
vch  1.g fm o cho hét  ngh th nglam vic vdh hanhtt. T | di n tich/NH
ca CSGbol, B tr cachét nlg LWpact CTnT t hebhigquy L
hanh[H9.09.01.01]
niviKhoaDulch, vin pvidnngtichkhdmg60n? vav £ n
phong ca02 BM tr ¢ thu c codi n tich khgng 43m?, ' ‘& HitY tfng 6 khu Nha
La nBmgphrta rd nigh B! n’ nvg, °clio 17TCBYE ¢ a Khoa lam
vic. Vin phc¢aagKhdavarB ménl ‘& trang b LFy . Eac h th ng
chlp s8&ng, thlng ¢ip Wi trachc héb 'niig, L1 vapnghien h
¢ u[H9.09.01.02]
H thngging “g@a Nh™ngdm &khu (t G1 JhlIG8) gm 120
phong hc, f ng di n tich phong he (ch tinh phong he t giln g * ig¥@a11.893n?
[H9.09.01.03] T I di n tich phong'hc trénNH chinh quy 1&7,13d o L' - _Bgc L §
ttnhuducgavichb trigiing * ig€hoSVea ch<€hng tr3nh QTKS.
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THIc[ cac phong’hc “lcangbc § ¢ pheh it gdyvdhec nh€ m§y
chi/, h th' ng a&m thanh, dd gié pha hp , . . .~ n§ldd h thtng pBong may tinh
ca Tng€§m 09 phong vi di ntich 3642 ntL ‘& trang b, I HImAy vi tinh
ph cv nhu dugiing &, th chanhca GV, SV ng om.gi Tah&ung v~
néi riéng[H9.09.01.04] H th ng nthg wifi mi n phi ph khdd T mg:&uy nhién,
m ts trang thi} b phong hc (may chiu, tivi, thiJb kfni m8y t2nh, micr
hot  ngkhdong n "'nb, dn  trhge x u yc°sm chla@hay tH]

KTX danhchoSV.rngrai,t I din t2ch KTX tr°n NH ch2nh
2021129,52m% n’g [89.09.01.05]

congtacqfin | T° vea ¢hdl sluytrihdt nycatoanb h thng "¢ €
t heo ‘dugxuyén, udh thl Yan g "@ulg50Q@n / n HNIR ly,csud ng tai
sshca Tmo¢e n HH9.109.01.06]

Cacw t @nphtcy inhugunghiéncu v "tblsao CT n Tkiihe
tra h”"ng nt mthWwrong g théo dai it ® pt ‘&, Khok Bulc h QxUH
theo nhu gu ¢ a BM trong KJho‘th mua 8 ¢ a Khoa. Khgn fuo t €, Bhn @rhg ¢
s vdchiligaKhoaDulchphcy cho CTnT cl ng khdchdeate@c L hn
Quy chchi tiéu nib [H6.06.01.03]Cacy kih | i ° nh vgiuQ@Enh \a chHl
vatrang thifb ¢ aCBVC KhoaDukc h ¢l ng nhkBicgd cNH hgt ke
Le L €a [Foduhwd cactthingi CBVC Vithodn CBVC h" ng nt
[H9.09.01.07]K/Jhot hful t €, Hhn @wg gdidiphcy CTn T cld @oan
h“ ng ntmJ/}mmkeadnitit dau fucéng vic. Cac hét | niy mua 8in s a
ch agaKhoaDu'lc h * d&thec hin d a trén théng bao/khot hfu L t ®chas
ch® wtchdl trang thif b va t trinh hdt  nlg ful t @,chasg thw
[H9.09.01.08]

KJ} qu phin A'i vQc h' vet chiEl va trang thif b n £ m ¢ 2020-2021 cho
thby 73,48% SV cui khéagaKhoaDulch (trong L- ¢ -agWNgd  nh QT
t Tneg ctranghi/tb phcy hctdh,thchanhcaSV.KHo s8&§t SV ntm c
canganhDuth° 2 ntm 2018 it I B3¥ViMyywehd "thiee ch s
vd chiiphcy L~ & Q@Utrén 80%. Tuy nhién, SV ki/h ngh Nh ™ ° ng €
t hg xuyén'sacha, Hotri, flo ch@® ¢\ chd trang thif b K p th i cho
phong hc (qu4, micro, may chil, h th'ng loa, ban g~ cdn ‘lhi, wi f i, ti vi
[H1.01.01.09]
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2 . @mni nh
Ch" vetchiivatrangthifb phohp L 8¢9 ~dnBu §uh c td, nghién cu
choc § ¢ n g Wby [Thige®i chung va nganh QTKXKhoa Du Ich ndi riéng.
3. Gm@nt i
Nh  "ng & tpéd fil t € JjHioa ych'® hcvt chid, trang thi}
b cho phong hc. Cac phong lam vic cho Khoa chuyén nganhkhuvc Nh™ L a
ntrcdh€actia® bthd s ti n nghi. Cac trang thf b phong hc (may chil,
tivi, thi/tb k/fni  m8&y t 2 nhQ  ngikdngoné hh, dino ‘lc€ tng €
Xuyén s a ch a, thay tH]
4. KAhec h hingh L
nhn, \ Th igian
TT MA ¢ N idung ng©h c| th chin/
ey hi' n hoan thanh
-Nh " ° ng va&hoa tip { ¢ khaithac tt| Trungtam ,
1| Phatic o v chi wi ch ccac hét  ng hc| PVTH, rJ"nh @
huy tdp, va cac'chy h tr khac chosinhvién| KDL h-ng
L \Wwh
T mthh |- {<hoa\§ m triw k hQam Trumg tam thc KDL T 2023
hanh va tfn " rth ngtQdu I ch.
chep | Nh " ° ngre@®@§ mthh vi c trivd khalNh™  “tng,
2 | oh c mua sin, s azch atrvd  k Huait *eE KDL va n nh k3
v n“tq phong lam Yic va khu vc giiln g rg| Trungtdm| h ™ n g
phcy L~ EbvaNCKHcaCBVC,SV. | PVTH
5. TxL8nh gi §
nG \Whlin G4/7).
Tiéu chi 9.2
Th€ vi n v" c¢8&8c ngu n h ¢ Ii u ph¥% h
hodt L, ng L 0o tYo v~™ nghi®°n c¢c_u
1. M6 ¢ hiMh te ng
Th€nviTmg n HMJ3.927 Anhinra bW c6 dn h q Gambi L
ttneg trong | " nhpyviynhnduthe tdhva nghidricu §a SV,
CBVCgca CTnT. nThmBwnill i1.000chngi °EEtrithuhtin
theomc L 2 cildung g deng ca nhan hay lam'\é nhém[H9.09.02.01]
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Cng t htnngt cgtai nt highttw:/ithuvien.ntu.edu.vn/)Jkn i nhanh
gia t hn&ivinig€. Whntr cho " ingd¥%ng,n TH @ nyxitydne
f chccaclp .m&dhs dngchoSVkhéam . Thenhidchy nh€
trac u thong tin theo moén ke, cung & dchy wifimin ph2 trong khut!n
vi n[H9.09.02.02]
Hintd T h € nwedi2 hinhthcphcy :phcy trcti/p (taili uin) va phc
v, trctuyh(fdilius); xaydng dqnhys ding t h€vaphadp nig€
diung theo tht €©u ti °ng fty@p du L Yova NCKH ¢a CTnT
[H9.09.02.03]Th€ vi n ¢+ ban h” nh n,i quy quy L r
h€© ngs dxXn ng t i kholn th€ vi n v’ o Lfu nt
Nginhcliuga t hne Tmiice n HN% gl,a fdgdm ¢u Lo t
vanghiéncu c¢cho CTgithongetin cdgiattgi Y%4p n©ng, chisho tr 3 ni
tr, vinchis.vda, kl: Qncho$Vaga ch<€hngl @gtaihhh .t I8€
vin t Jpnthéngle/2@ 0 ° ¢teng kéyitailius khoing 11 Fusddhoa L
tai i u v fnrkhding 23.000 tai liu. Tai li u S bao gm: 6.354 ebook fhg Vi t;
8.606 ebookngd v £ n, ch5 .v4dch3n, Khda ldh; 977 gido trinh bai gng, va
hhn 80. 00 4o, th¢hi[HO.09.02.8¢4h b
C h o/h day, s Lfu sach chuyé&n mon, gido trinh, bdirgj ph ¢ v cho nganh
QTKS la trén 123 ¢w, 2.830 I¢h v kch, §huc - Jn ngamh duth.&Cac L
tailiuphcy CTnTacng “ohr I €8lhoScung & FL . Eho SV hc
tcp [H9.09.02.05].
Bench h L -, n[Gdn€hly khai thac tai i mj n phi trén réhg, gj i
thi u ¢ § ng link® u ich hdb tim kiJn cac ngun tai tr t n € ngoai la ngun
tailiurlb 2 ch c'ho didi® .n ary nl hlEc dip @iyQ truy o vao
tr°n 23 ‘tdr Aimgnb® Agora, Hinari, Oxford,
OARE, [H209.02.06] Tuy nhin° nc, h €audp-chi ohnyién nganh
vakiint nf@podt i ¢ ld lisus ¢ acac ¥ chi chuyén nganh dich rén thgi |
con thb.
Nginhcliu trhge x uycodp nitogm d bminvalin " H i
nhfm L §gnhugu L%eanghiéncuga nig@l. fumi ntcm hTh€
vingi th!'ng b§dhtlidyllantenoan ghgVEiEEdanh nc cc tai
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li'umi WLa chnva muab sung. Cac BM va ca nhan GYa Khoa sau khi ra

soattaifiuthamkio t he o, ay CEPn T, Qxull n tg'm@wuavcéc tai'liu

cfn thi/}, nhHEl 1a cac tai liu h ¢ tp bbby ¢ danh cho chuyén ngafH9.09.02.07]

MHbdiowy, mts gi 8o tr3nh tr onogppoh8kpthiCAR€ahiea
nWm r.ngngunhcliuphcy gifng d, Khoa Du'lch va Ban ph trach

Ch€ehng tr3 mxéydRb§p m@échvrigd ng , gido trinh va tai liu

chuyén nganh, cachka luh ft nghiptd V& n  prhdn wagkhong gian Phéap

ng d avaostaitr ¢acac'tchc Ulh c Phap ng, Yrs quan Phap, cac'tp

hi vin  bheH®.09.0810]. |

Theothng k@ S 1@ g clhift r°n tranq welm 20ROV |

mentailiugby | ° hhhnt sdtruRadpGailivg | © tr°n td®. 500

nhién, s | @ g c il 1a SV va GV nganh QTKS néi riéng va nganh Dehindi
chung chla 2.764/tng s t o " N ngTllar 18680, con kha khiémrt[H9.09.02.08]

Theo K} qul kh[o sat SV cui khéa nganh Du¢ h, 'nct26202021 cho
thbf hhn 8H% $V nbtu® &y P . Bido trinh, tai liu tham kifo cho
hfuhl c8&8c HPng 170 0% e-chv &ho SV hc tdp va nghién cu. M ¢
I, hailongca SVv ithod nlg Thne tvking {H9.09¢002.09kTuy
nhi°n, SV ¢ncdghQuradlinug cnuuy ° n" cedgrich h L€

2 . @Gmni nh

Mii ' ng €@ h€y¥ n, ngrintoang mat, quangrch G L L Bgof t
cac nhu Eu vQh ¢ tdp va nghién cu ¢ a NH.T h ‘€ n @pi dng cac cong nghhi n
'Y trong vi ¢ qun ly va khai thac cac ngn tai nguyén,% Qi ki n thush [ i cho
ng ¥ dngd dang tip och hFu W} cac dch v t h €n thdng qua’ong thdng tin
L'int v’ th€cai The®Ngintdifuca t hn®hong pht @loY
h3nhpngt k€ycoody nhtt © _ Big&klpa tt cac yéu £u vQL ~ Eb va NCKH.

3. Om@nti

Th<€nvich-€aQ t€p chighuyén nganhvaRm t nfpoh i ¢ H s
i us ¢ acac ¥ chi chuyén nganh dich trénth/]gi i con thgh. Th€ " w ¢on thil
thong tin e nhd vQm t s gido trinh kb bu ¢ trongLQc ©h n g J; & b pHn;t i

thong tinliénkfc h dsliut rong v 'c.ngo " i n <€

L

S
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4. KAhaec h hingh L

.| Th igian
D h n ! ]
M, c . th ¢ hi n/
T | N, idung n g €th c
tiéu . hoan
hi n
thanh
Phat .
. -Th€e' nm rnglienkivi t hea
u . C
1 IL\'!;/] c 8§c ~dHK 6bs rnghién cu trong va ngod Th€ wmi| T 2023
. |n &
mthh
-Nh"” "ngti/tclfu tWe hEen mi o
. . o .. | Trong giai
rng lién K vi ngun cung & hc li uNh™ tng, L6 It
chuyénnganiTh<€ vi n, ph, |v"™ Th
Khdo . . 20212026
n, i guy/ quy L nh/ he€e,
2 | phc . x
. Khoa Du Ich cdp nhd tnb »@yén thon
n o e ~ N .
tin vQs | “@g cac gido trinhdbbu ¢ trongl@ KDL va n nh k3
c‘€hng J;bbphntgiithiucacngunl Th€nv h” ng
hclius héat c § ¢’ Ty’ iAC.

5. 7xL8nh gi §

nG \WhiTin G4/7).

Tiéu chi 9.3

Ph,ng th ¢ h”"nh v" trang thi/Jt b ph}
hoUt L, ng L 0o tYYo v~ nghi°n c¢c._u

1. M6t hiM tr ng

Trung tdm Thi nghimth chanhca Trmg®in L a fndy car phong the
hanh,c gda g L'n§ phu §u  clh chb ging d¥ th ¢ hanh, thc tdp va NCKH
cho SV [HO.IX03.01]K/Jhott hful t © Hh ©n tyd @Hiva trang thi}
b L&HIi “nlg "“Thg gRé duyt va thdng bao cdng khai trong Nghuy/t H, i
ngn CBVC h" " ng niti; Khoéah Dih« bgdanghmd ¢ ld s
chHl, trang thi} b cfn thif Wduy tri va phat tid L _§g nhu §u ¢ a hdt | niy
L~ &b va nghién cu ¢ a minh[H9.09.01.07]

n“iv.inganhduc h, h "~ n[gcé trén 600 B\hnganh dich th ¢ hanh,
th ¢ td. Nhu ¢u vQtrang thit b b tri tY cac phong thc hanh phu’hp v i nhu du
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th chanh il ndos | ®gSV¢ca CTnT n - jakhadaDu chndi chung
latrén 2.000 SV ¢ § ¢k h - an g Niht& khit nth3a<1 phia Bdb khudn vién
Treygm c- 25 ph', Taglvafuoge G ning phong khach, ple v,
cho kM8 cTmg@dng tac heb GV migifng ¢a Tnmg:EV nganh du ¢h
I ‘&b tri5phong tfn g Vh clhanh bung[H9.09.03.02] [H9.09.03.03]
niv i c § cth cHanhga Khoa Du’lch néu trén, Trung tam PVTH fu
ly chung con ding vién ¢ca Khoa €ph t r 8 ¢ hg o €nh vién thc hanh.Tuy
nhién, s | “@gthitb | i ° n Jjth a mnhtnghip v, | tan, tour,Xm th ¢ nganh
du [ch® khu th ¢ hanh K1 va Khéng gian Bonjour hi ¢ h ‘@atrangy €Lfy _ U
hin UrVicb trikhuvcthc h " nh kh§& ph®mg t &inn g ah €a
khaildpbh™ sh it,hequ [d» I'T v™ L8&nh gi 8§ hi. . u qurT
Ngo i tcahhank’ Tr &, trongnhng ntm qua, Khoa c
I ng KEnih ptéacvyicac doanh nghp dulch, cac khachh” 'a phemEe L
_hg nhu ¢uth c hanh,thctdochoSV CTn T [HI.0%K08.04] Ngoai ra, Khoa
cl ng °Etitrlt€h p tac qic U]LWxay d ng Khéng gian Phap ng- ca phé
Bonjour phc v cho victh c hanh cljbi/n  m- n  tfmtf nha haoggucho SV
nganh du kh, khach sh [H9.09.03.05]
nNWL § mgnhudu  L%oanghitncugca ng” nh, #®ihdh L «
holthb trivatrangb” tfhg 1, Nh~™ L ac nkm ogg phé dByrvao L €
t h§ng 1VlriMikiBalnuiadn t h e onh[g209.0306].
KJTI qul kh[o sat SV cui khdéa nganh Du ¢ h mrhtc 20192020 va 2020
2021 chothyt I SV*ngyragphongthc h " nmgyelEfoca ng nh L°
tt ch LY khong 70%. Y kihkiihnghga LU &V a&ikhbagca Ch<€hng tr
lQichorng Nhigdhsnmefi t € c § cchanhhim glHL.01.01.09].
2 . @Gmni nh
Béndhhvic fL t ©  &Hanhnghipy dulchtdl “Tng,®&hoa Du'lch
I « . & hg lién K} v i cac doanh nghp® 'a p h @M rggng tihu §u th c td,
th ¢ hanh ngcho SV nganh Du¢h.
3. Omnti
Nhat Tney aohkBeeht cing nh€ UPmdpngyik hdwcyh mt
L n,hin Ytwdhcy vic L% ochuyén nganh dudh.Ti/h , Fu t € chco Kk h t
h" nh cl rngtrangthb ohomts HPCTn Fn clc®ictih nhanh hhn



126

n h €th'mg may tinh danh cho b tdp.C § ¢
b vak}niinternetic |

NH chinh quy la 0,21H9.09.04.01]

ViEn
photocopy K} n' i

I n tWph e ¢ongliac qiin - |

~
I b

L ‘& h tr théng quavi ¢ $ d ng cac pfin mQn chuyén dung: din

~

t h,
[H9.09.04.02] Quactn g

|unviyi tai §n, qun ly tai chinh vi

t ht'mdg vaptFmmQh qun

4. KAhaec h hingh L
nhn, \ Th igian
M, c : . ;
TT t'; N, i dung n g eth c| th chin/
iéu .
hi n hoan thanh
Phét ) o . . . .| KDL, céc
- Phat huy li th/] XyImthh ky Kf h ptag .
huy o ) . L itac
1 v i cac doanh nghp du lc h Wphét trin T 2023
L\Wh | _ . _ N . doanh
... |khéng gian thc hanh cho sinh vién nganh. .
mthh ngh p
- T ntmc B0222023, Trung tam ThNh™ “tng,
nghi m th ¢ hanh phi h p v i Khoa ra soal vaTrung
xady dng KJhot hfull t € kh? @ tamThi | 20222023
Kheb hanh t , a Nh" frig&t Jralilag L nghim
2 phc ngnhugu chhga, il ngl GV]| th chanh
tntd - :
-Khoa Du lchl ° n p h €Nhkhai 8 @
‘ . . nn
d, ng hiu gqu khéng gian thc hanh toa KDL h -
. n
Nh™ Lafngtktthg ('t J
5 7xL8nh gi 8§
nG \Whilin G4/7).
Tiéu chi 9.4
H th ng ctnignnghaoté*mgcfF h4 tfng
ph% h p v L€ ¢ c¢cdp nhdt LW h, tr’
1. M6 ¢ hiM tr ng
Nh" " ng € « tfy aimaytilth c8§c ph_,ng ban,

m§y @2 o} mi'mphg B |
tao, phcy 24/24. T I s maytinhphcy L~ B/ &

ph, ng ckihoa thu plg, R 4§ o Bangb@ay in, may

chuy° mgmiln.
Idp Hlthi/T b ph s6ng wifitoan b T h € n,\xcac khu din g * tigkhu t h ¢, KTX
n° n [ith&o 4 théng sit trong qua trinh lam ve. Céng tac gin ly trong Khoa
| T Ub,lgifro
c § ¢ nhqguthWwwQs d. ng
| T %b,IGVea SV co

cho
ho

k hoa,

N h

¢

t
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thwguln Iy, theo déihét  ngdyvahcga m3 nh. Theo,aKhoaDut r an
lch ¢l ng nhkéh &g ct ridgmge &Ppah@ “tnh@yén thong tin h
tr hot ngqunly, nghiencu v~ WbLTupnhién, hin Khoa ch+€a ¢
c h u yOLn& ttang b mthg wifi rieng c6tc . K 1 T n BAdmchy dho hi
th[o, h ¢ td tr ¢ tuy.

T CNTT clirthhdp v o nt7mbD@ilndng Bk n £ ngc p h
v, ¢ah thngmay ch, ° Bg@ruy, h thngnfh g [mHdo hdt njcah
thng mth g ° ¢ @ nb [H9.09.04.03] T CNTT (nay la Phong CNTT)/H nhth
thongtins ¢ vanhngykih g - p Tn ggq uda®© yl @thdi: §25924611.303,
email: tocntt@ntu.edu.vn) varkthi s acha, x ly. NA c6 b phc nghip v
chuyéntrachvahthng CNTgh,ttongla i 1 € 26200021, ntb du c6 cch
COVID-19Xy r a nd €ht o otuyh trén Google Meet, Zoom va kh ng
NTU E-learningca CTnT ng  nh’c QWK nitach, dh @®an va %o
L, ngthcs hiuqu.

T4 phong th ¢ hanh may tinh c6 rhki th ¢ hanh,’s theo dbi tai Bn ¢ L' nh
theo dbi vic vah hanh va po tri phong may tinfiH9.09.04.04] H th' ng may ch,
m8§y t 2 nhcbl suAgnep hhé WH tr tt nhEl cac hét nlg 1B t
nghiencu t r o n g ngd[ld9.09.04.05] @c plfn R'i ¢ a cac bén lién quan cé
thWién h tr ct/p g u ag day@oéng.ca T CNTT khi dn  tH trivd khai h
th' ng mthg may tinh, rfhg internet, thif k/jphfn m@n, trang web, ¢l n
nhng L - n\Whang GNTThét  ngft h hugd hhin

KJ} qul kiwh tra chidl °* hg@thg” KT X n & nchat®ycigd -~ h @ nge
truyQr khéng n "nth , * ng fgleh mthg vao gi c aowh L hnh €ngbphctftk h
hh'nnt m ZJHDDA04.06] KFqu plfn fica SV ch<€hng tr3nh
(ntm 2mxl)thupgahthngCNTTtronghtr L " & tv® NCKH cl
chotbBf hhn 84 % SN @iy triyd trép ofiy g vilg@a khu t h ¢, tuy
nhién nthg" KTX Lti Mhchhbchnmhy mghiichctrctuyh
[H1.01.01.09)INg o " i r‘angv NIKh otah €d nqg- claSeV hacécib& c
lien quan Ym ¢ ., phuhpcah th ng CNTT trongvich tf cachét .nlg L~ o
ttb va NCKH.

2 . @Gmninh

n i ngl, pgéch btr k: & h€NTT ¢ -chugém mém,hcod L
n £ n gvalinh chuyén rig p trong nghiéncuvaphcy L = &. t
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3. am@anti

Ch€a c¢- _|aS¥, 6V qiic& bém lién qua®m ¢ . phahpgah
th' ng CNTT trong vic h tr cac hét  nlg LB va NGKH.

4. KAhoc h hingh L

nhn, | Th igian
TT| N i dung ng+€ |th chin/
th c hi n |hoan thanh

Phat-Khai t h &c¢atn@Nigvah th ng
huy (mth g L Mphatbrwih thhng W toc| KDL,
L \Wwh [tuy/h, phcy L~ 8 ttxaca c §ag/| CNTT
mthh|{Vi ndulch trong . &  ngo

T 2023

- Ti/h hanh klo sat chuyérsaull. 8§ n h _a KDL,

Khdo .
5 | on NH, GV va cac bén lién quarQm ¢ . phulPh ng n nh k3
EP “tfl h pgcah thng CNTT trongvich tr cag t4b, h”" ng
n . . .
hott  nlg LB va NGKH. t CNTT

5. 7xL8nh gi §
nG Wil G 4/7).
Tiéu chi 9.5
C8§c ti°u chuXn vQ mii tr<€ ng, s.c kh, e
k hai c- I©eu T LJn nhu cfu LHc th% c,a ng¥€
1. M6 ¢ hiMh te ng
Qu Yy nhkQcAc tiéu chd vOm?® i ° ng,rs €kh e va an toan @ Chinh ph
vaB GD&n T ° & tBVhi n trén trang web_@ Trung tam PVTHH9.09.05.01]
Quyl niivQchc ntnmy cmhiTrung t ©m PMTHGcidlg L«
rang trén trang weh a trung tanfH9.09.05.02]
nWEmbfoyéuguv si nh ‘migi,  nTgred «p kdgv h il ngl
nhan vién lam'vsinh hang ngay cac khu lamvicvagin g * w &, ngthib tri 1
nhan vién phong YJL i Whkiraev s i nh v~ t mign « uly 8 @hdtliéne
quaWmblov si nh “mgtrongtkinu®c qun ly [H8.08.05.06]
THic[ SV va CBVC ¢a Tmr g8 tham gia Po hiwh y /] Phong Y fn3n
ngay khu KTfY¥, Ldmgtnn giAEnha xe theh ti n cho SV, CBVC
ca Tmge Mmoi Lntem hNhn gQlrc@ c kham sc kh e t ng quéat
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cho SV nkep h ¢ khéa mi. Toan tMCBVC ¢a T g8 L ‘lc®Wh tra sc kh e
'nh k3 hUYnmhaq gn keywjdsuy tin § Nha TrangH9.09.05.03]

Tr ®colc ~hgén ninh va Rhoteh ¢ thweho céc tinh hin g [m o
anninhtett va antoan tail® ¢ h'ong; PhiE p chtbchEv i cong an va chinh
quydd ‘al ph€hng.ngNrtT nngxu$éh ghi h p v i phong Gnh sat
phong chay ¢ha chay va cu nth, ¢ uh thu ¢ Cong an"th Khanh Hoa tch ¢ dj n
tdp phong chay cha chay[H9.09.05.04].Cac PTN, thc  h "Qa h’lcfang bthij}
b phong chay ¢ha chay va cac,ahg ¢, thil b y UJLWgilT quy/t K p th i cac v QL
xXfyra.T ntm 2016 ngN tikkhai K]i%ch$ 132KH-n HN T amxAy
dng c¢ch qguaQan rnh tettt ovd Bao ©¥40's124/BGn HNT " hgkl
nt mcthimanninhttt t r “anban’inh Khanh Hoa. Bao caaQcong tac y i
qun ly sc khe cl ng clikc htn@ nt m -22® [HD.09.05.03],
[H9.09.05.05] ‘Tnrg€ cltig L'mthdd ° hg&lay néngxlys ¢ lién quan
antoanm?! i ° ng,1y #..[H9.09.05.06]

Treycothitkc § c ngexi/fichickhuve t r o mg Hbit@
khu Nh" Lligdyddgntgchtitmchohdt niygca x e_al thitkssy/}
td. Vi c s ¥pthikhéabWw ¢ 1 ncg NhEng quartém, | p c6 SV khuy} td
t h g P tFng thp. Ch co” cacgln g * mg@halamvic c 1 cddetéb I €
chophuhpvica nikBy} td[H9.09.05.07]

Qua ctkiWfosAatSVcui kh-a, hhn 90% SugNmg "~ nh
t Ty L «ngli@ phrvOm? i “ntgr &« dmbg d&n ninh ¢ciho S
thoti ¢ alanhtdh Tng@iSV,iiu nh€ k hMHrgSve(:.18% sSK T i
khlo sat) mong mun dithi nchl " h ¢ m? rig $ igvadh ¢ tdp [H1.01.01.09]

2 . @Gmnmi nh

Tr ®g n HNKhuér vién xanh,%& h@® L ‘lc€e NH, CBViGic c §c
trong v.c nlg®onh i€ cao.

3. Gm@nt i

Hin ¢, n c&®alnk ng wlycadtiéuchi®@m?! i ° ng, s €kholva
an t o’ n r ng/Khog bad banhfsd g ma chth chin t hemhgauy L
Thtng {ck03/2000/LTBYT-BGDNnTr @& michb& FU L 8p
nhu du ti/p och HEthi ca nigki@y} td, ¢ h €a fuc - t[i@b ¢ cac ging
I “eng, khu lamvic ¢ 1 .
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4. KAhech hingh L
M G nhn, \ Th igian
TT e N, i dung ng€h c|th chin/
hi' n hoan thanh
Phat
L huy |- TiJptcdithin  mt'ing dop @n gia Trung tdm T 2023
LWhit tng thu€andhmgtr e PVTH )
mthh
-Nh " ° ng va&hoa £n ban hantt § c KDL
blmn Nl cad tieu chi@m?! i ° ng, 15 € ' |T nt mc
v q b « A N o g " | Trungtam| _
khoGva an toan riéng cho phumv i Qi 20222023
Khao | . a. . ) PVTH
2 | oh c kin mlingt v€ n¢b. nh L
tpntq -Nh" “tng %€ tdp trung ¢itlo, b tri I
Li, né&inMbit d’" nh °d Trungtam| Giail &nh
khuy} t¢ ° nh ng khu vc giln g * tig{ PVTH 20222025
khuve h"nh ch2nh cl.
5. 7xL&8nh gi §
nG \WhiTin G4/7).
KJt ludn vQ Ti°u chuXn 9
Tr®g nHNJy d-h wdchdl n’htngiphong lam vic, phong he

cuing cac trang thi b cfn thi/} cho cac ha | nl'g

CTnT.
cac het

phong thc hanh H

. nkg

L
"h kd@acwngun h c li u
Y vé& nghién cu .

“Tnr g€

‘legu

Khoa v

doanh nghip khach §h trong va ngoai ‘i h W.fm blo

SV. H th ng CNTT kha hin Ylh tr t't

vOm?t i °

ng,1s &kh e,

n g ¥xhuy/} td.

a NaKd ga GV, SV trong
t € pp hwicaped WH tr
Do botht gah TTn T thh b thmg ¢
" L @g, samg Yllien k/g \ i cac

¢ ith cshanh, thc td cho

¢ h &b v& fighbién tu. Cac tiéu ch¥n
an d piibfo, L @@gnuutipachhctdga

Sti °u%yéné&u: 5/5.

Ti °u chNeg kGo chblt | € ng

M° LFfu

Nong cao chblt 1€ ng L0 tYo |~ y°u
m i ng"nh h ¢ trong tr<€ ng trong b’ i
gi 8§m hi " u Tr<€ ng nHNT L« tdp trung ch’

cfu
clnh
L Y c
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c8c hoUt L, ng |i°n quan LAn c¢cli ti/7n chil
h/Jt thtng tin phlfn h“i v° nhu cfu ¢, a ¢
L WitJt kJ v° ph8t triWn CTnT. Vi ¢ thilt

L8nh gi 8 v cli tiJ]n. Trong qu8§ tr3nh d

r€e ¢ r° so&§t v~ ° LS8nh gi§8§ th€ ng xuy°n |
CnR. C§oalkNCKH L€ ¢ s d,ng LW cli ti/]n
d ch v, h, tr° v° ti' n 2ch t4i th€e vi n,

o

v ¢c8c d ch v, h, tr khg§c L€ ¢ L&nh gi
ch/] phles8b” b°a, 4i °n quan m t c8ch c¢- h’
ti Jn nh33m n©ng cao chblt | € ng L 0o tUo.

Tiéu chi 10.1

Théong tin phfn Kivanhuduca c¢c8&8c b°n ’lcis°dingtgtman L
c £ n LWhiJpk/jvaphattrivda CTn T.

1.M6 ¢ hiMh te ng

NER016, tat mtlkcihn g07R6@5/BFBGDDT ngay 16/04/2015
caB Gidodc v YnvQkb' i t hg®iUhth ctithiw, yéu §uvOn £ n g ma
ng#hc Gl "E€ukhittnghip “ilv.imi t r ¥ i Bbcgkagidodc YL
h cvaquytrinlkdyd ng,ttdn ‘'wh, ban h" nhtd@T,nhE tshes shp jL
thongbdoca Nh' 'ngwui €cpnhd  CTn T tUrhscn h &g, dKhol va
B, mon tih hanhtfo ludh, tirvaxdydng CTnT c¢cho, cKHugé8 58
nganh QTKS[H1.01.01.01, [H1.01.01.05] [H2.02.01.01]JNt m 2018 ngNh "
thanh b hi “ng xdy dng i s h° mganh QTKS theo quy ntis 12 9 3-/ Qn
NHNT ng~ vy 3H202100.04PT0 2087 Nh 'ng, Khopa&va Bm? n L «
ti/n hanh By y ki/h cac bén lién quan (cac nha kHoa, chuyén gia, cac nha quly,
cicnhasdng |lLm®, LSV, 'S\Vquytdnmthuctap t ht n'gthifi n L
kflJd atrénhth n g vlhgiao bhimy v * . ig@a quy trinh thc hi n thu thd
thong tin pin Afiit c¢8&c b°n |Wxandng vaaphat tid CTDH
[H10.10.01.01][H10.10.01.02] CTnT ngT s A CI@TKIG di ti/h lién
t cnfRmod nd  vQ@ chd hWohi Apvi ¢ § ¢nhegQkhyi LThg®inh th c,
ntngdr QL "E<ukhittnghip "ilvi t r ¥ nh Bbgitiod ¢ Ylh c do
BGD&n T balhingthi n H @mhu ¢u ¢ axdhiquabyyki/h ¢ a cac bén

lién quan, bao gn:
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+ M t 14, y kilh ¢ a cac nha khoa ls, chuyén gianha qfin ly ¢ acac S
GD&nT,La%nd Th<€hng hi3SnKhoaht vaxéng hgh Hi phi
dulch Nha Tramg§ficc §botnigenh QT HKg Umnlianh
t/JQuU ¢ dan Ha Ni. Cac y kih ¢ a chuyén gia, nha khoady cac nha dn ly trong
c8§c ch gqucaQdulchh” dt@en W qua cNetem n2tOmi:7 t ht ng
H, i thfo khoa hc 7 Clk luds vQphat trMd ngu n nhan | ¢ du Ich trong bi c[nh
hinhd; Xaydng ti °u ch?2 cldglohhvaghiug Lgm@&n gdid§ nh©On
| ch Khanh Hoa trong'bc[nhhinhdoqucthnt m 2018 t htA[mkhoaguan h
h ¢ Hidtrthg va gli phap phat thid ngu n nhan | ¢ du 1ch Khanh Hoéa trong'b
cfnh hinhd qu c UP[H10.10.01.03, n £ m 2hdr GuaBiénGnH i “ngLl § n h
gianghimthuh s h° mganh QTKSva bdo céo hoan tm i s h* mganh QTKS
[H10.10.01.03 [H10.10.01.05] nt mth@h@RAYKhVWQCTnT ng " nh QTKS
¢ a t\W ban lién nganh nghin  t hu CT n TY ht cr[H2:001.11].Ngoai ra,
concésthamkfo CTpadl aw8oag¥B&couytintrong v .cngo i
NganhQTKS i Tr ®ynU hc Kinh fJQicdan HA Niv™ CTnT Busi nes:s
Hospitality and Tourism ManagememtY h ¢ James Cook University (Ug)1.01.01.10].
+ Haila, ykihga Yl ncact ch ¢ xahi-nghQnghi p, nha's d, ng lao
'ng cuSV NL m 2 P0187va 2019Khoa va BMt h Mg xuyén't ch c céc
ch€ehng tr3nh glipdomhl, S@gQnyam h i thignhin by
ki/h ¢ acacnha tuyd d n g W Lr a iovQdacnhu du, cac yéu fu vQki/h th ¢, k
ntng,. ganginnhanicdulchl ~ m ciWhi/J&]va phattrivi CTn T
[H8.08.04.05], [H10.10.01.8], [H10.10.01.06]
+Bala,ykihgcaGV,t\ ban L 8nhTheiof kREPndE ,Q L i
chnh CTnT, KHdganghe V kifBgin Aica GV, t™ ban L&§nh gi
CTnV¥Qcac hét nlg LY, €TmT" " m “ccho visc thi} kijva phéat tis
C T n Tnh K8[H2.02.01.10], [H2.02.01.11], [H2.02.02.09], [H2.02.02.10]
+BnlaykihgaSVy, SV hnitPm, cg n B QH RKJIJT pHn R
ca nidi€vohot  ngging dy ¢ a ging vientheotnghc ks, ¢ca NH i m
cU i vQkhoa hctheo tn g n'tcifd10010.01.01]K/Fqu L §nh gi 8,.c g-p 1
th’ ng ké phan 18 theoKhoa/Vin, Tr un g% va@ mlY Eho oackhoa, BM
| “ m c &inti/haC T n [H2.02.03.03] N ldyevi @ thilp k/]va phat tid cac
CTDH nganhQTKS[m bfo xay dn g t r “ ad h ¢hing thu tkp thong tin WQ
nhudungunnhanlcvatipthucacykihpinfi t. c¢c8&8c b°n |i°n qu
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Victhutth ph©n t 2 ¢ hphpHhtRind Ii' gkh® saf ca kéc bén
| i ° n VWhijakfphdt trMd CTDHgm d d li'u ‘nhtinh (trcti/pt r aipval
I'n h ° ng &Ho sat Bag phip va ko séat online) ~ m ° d'Wxaysd ng va phat
trid  C T 1{H10.10.01.03], [H10.10.01.04], [H10.10.01.05],[H10.10.01.06],
[H1.01.01.08], [H1.01.01.09], [H2.02.03.p3H2.02.01.10], [H2.02.01.11]C, thwg
kiihphinflica c¢c&c b°n |i°n quan nh€ sau:

+ Cac nha khoa 'hc, chuyén gia, nha §iu ly ¢ a cac S ban ngantcho rRag
ofn x&knhitgu cl ng “nhe€ungnglra d/p ¢tho nganh du dh,
CTn¥nkifhplythuyfvathc h WL mb nhu §u xa hi, b sung cac k
ntngX cWTuB §tih gi &dunch@h0.10.01.03l.n"ngthi , CTnT
cth t Enghgeovichctihg Anh, §i = thtchanlychhY thdng
qua cac HP thc hanh trondi ¢ k8, th i gian th c hanh/thctdp trong v Wng 6
gi a trinrggQkghgprcho NH[H10.10.01.04], [H10.10.01.05], [H10.10.01.06]

+ KJ} qu kh[o séat cac doanh nglpi du Ich (bao ‘gm khach §h, khu ngh
d ehg, nha hang, congtyh " nhg dig [ @ d<€L%bb nganh du'kth
ca Nh'ngt ve CcBecElLtmavb In Kh&nh H, 8Svtm 2
cfn c6 cac kih th c chuyén mén@dulc h n h <€ ma chtam Iy dughaachva |
ph€hng . mdadhpqguh tekinh doanhkhach §h, qun Iy chil ° hg@ch v,
[H1.01.03.03].n * n gi, SVhfncé cdc k n £ n gc vp I ng, ban, bar; kn t n g
ttb nglclamvic,k ntng t € W kyn tsn§inqoy} vbh Qlk: n £ n g
giao tip [H1.01.03.03].Bén¢h h IFa, s SY dsawmghhi p sau
rng Nh” tr<€ ng cfn phli Lfu t€ hhn n_ a

-

nh3m gi %p NH L8p _ng t°t hhn [HL1,01.01.00hu cf{
n“ng th i, vguSVahehixéttQET ndhérag§ c CFhphat huy
knfntng &V, gi tndgdtnggk it o @ lién k] chibchEgi a Nha
t T n@ va doanh nghp du Ich trong vic th ¢ hanh/thc td, nang cao cac R th ¢
vQquln IWhand.cao cl ° hg@gun nhanlcdulch. Cangyi L &, “tng
cfn c6 cac h&t | ng th ¢ U]LWhang cao néh th ¢, long yéu ngv © t H'&4n gL
Lca WBV c¢cn-h lig€hinh x4¢H10.10.01.03], [H10.10.01.06].

+Thtng qua c8c d¢ha n@Vittimompd [ BMh™ tii Wu
lién nganh[H2.02.03.03, [H2.02.01.10], [H2.02.01.11]Khoa vaBM QTKS&NH
xX©y d ng vCTmMD ngtmh @O@TKS theo h€ ng qu
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h™ ¢ m, i gadin | i Qn v, i S | ph8t tri Wn c¢c_, a ng
chi/Jn 1€ ¢ kh8ch sUn, cuB®ntr Quiigutm nhon
mar keting kh8&8ch sUYn, Qulfn tr  t~"i ch2nh Kk
Th. ¢ h"nh Nghi p v, |, ton. n"ng th i, CTr

ng. kh8c cho SV b3ung c8ch b 'QTskuSng tHmgTit/hn
| € ng tiJjng anh cktn bln (3 ht§cn Lcw "SV( TcG) )h €
ti p ¢HL.H1.0m02], [H1.01.01.03]

+KJt qul I bly T kifjn khBVY £8hgE8nmtmi § v
cu' i (K58 LUYi NWsd)ng Goaghe paempAg CTnT r
kh i 1€ ng c8cBHPsohgyHP #igonth Yo c8&c k: n
thi u chuy®°n ng"nh ° h ¢ k3 Lfu ti°n LW L

n€a HP TiJing Anh chuy®°n cneg nmgh c\8co hdFEltb dit nl
tiJJp cdn v, [H1.04.0109] H2.0293H03] p

Tr°n c8cBCM GTnT -G mh QQT ch nh,LThno" n th
blfo chuXn kiJn th_ ¢ v~ k: ntng ¢, a NH sau
LY h” eh guyngihh L 0o tYYo v~™ quy L nh vQ k
cfu vQcnmhgNH L4t L gH1c01.®103] Tuy nhién Khog,BM ™ p
QTKS&NH ch€a th ¢ hi' ' n th€ ng xuy°n vVvi c
c.a c¢c8c be°ermilfjit°k/Jquegrm8itWttri Wn CTnT.

2 . @Gmni nh

Khoa v~ BM QTKSI&HBIWH Tt hkicJmipmln h”i c¢. a
(GV, Chuyéngia,8n b, quln | T, ¢, u SV "wi cdmarch ng
t hiJJt kJ QT nflph 8t0 1t6rbilRMmg 22 Qkhachifam h  t h . c

H

H th " ng thtng tin tghwa tkhd&dg thhamhivQu CH®
QTKSphong ph %, la ddng v~™ h_ u 2ch;BCN€ ¢ ph

CTnT, tiWu ban |i°n ng"nh nghi”“"m ctha €TnT
thk/J]t x©y d ng, LiQu ch nh v" ph8t triWwn C
3. Ominh ti

Khoa v° BM QTt 8B NH'’nyb@m vic thu thd théng tin
phin R'i va nhu §u ¢ a cac doanh nglp dulchc I n g dyithéngxinl " m cktn ¢
LWphat trMd C T n. T



135

4. KAheec h hingh L

M G nhn, \ Th igian
TT e N, i dung ng+€ | th chin/
th ¢ hi n | hoan thanh
- :I'H]c_)Al_; c thu thd thong@tln phn Ait cag Trung tam
..|Pénliénganmt ¢ 8 cnhg txhu§ fih
Phat . R . . |HTVL&KN,
k8 bag nhi hinh thc v k thy . .
huy . ] Phong n nh k3
1 ! \ih nhfmphcvy v Qlthinh CTnT. "BCL&I h”n
ml._.hh-Hoanth‘in c8clnvguy bt fAlBY" Khoa g
ykijnpin it c8c Db°n W bu f ch
tipvaphattid CT mAki L
-Ti/h hanh by y ki/h vax ly thong tin ¢ a
cac bén lién quah ~ m * c'Whi/¥ k/jva -n'ivisSV
phat trd CTn T ,iv ¢ 8§ ¢ nde thw Trung tam trj, C‘hl n\ ntk
nh€ sau: HTVLEKN ki 1 h cKki/lfn
Khdb |+ SV TLcath g tndh € . l-n7ivisVv
.. Phong S
2 | phc|+ SV nitm cu nBCL&PanI’@'w
tntd|+Cusv " khos SV Doanh
+ Doanh nghip du Ich bu [ ch nghi p du lch
- Xay d ng h th ng thu thp théng tin " Unh ki 1
phan tich Kt qul phfn Ri t cac bén Bn nt |
guawWwlfitnphattid CT mAks.L

5. 7xL&8nh gi 8§

n4(n Wh T naa).

Tiéu chi10.2

Vi  c thiff k/jvaphattrivi CTnTcth}@d , "¢ €L § n h [igiThg v~

1. M6 ¢ hiMh te ng

Vi cthif kjvaphattid CTDH thif®b, ‘cL &€ §nh [igh8av" ™ ¢
trén quy trinh theo cac qily nlivQvi ¢ b an h'nmphattghs yCTEnt r.3 nh L
lhc v gaad Trgednc Nha Trang. Nhgbanh@nh 8, |
thong b40's484/TBN HNT ng~ y @i/c9 /r2°0 @BchBwin,i ldiung CTn
'Y h c khéa 58 tr L' {H2.01.01.02]Cungyi L -, "MNch "cltmrge bg&n h-
'nh$ 1008-h@BNT ng 'y Qvio/R&Ad 8h'wnphatgiy CTnT
tr3nBlhieE v’ FgaoQul nis 1293-hANT ng 'y 3@/ 10/
vi cthanhdp H i “ngxdydngh s m nganh QTKYH2.02.01.03], [H2.02.01.04]
Ntkm 2021 ,ngbdhhanhThorg ba0 44/TBn TnH ng "y QW E£1/ 20
hawg dh xdydng CTnT, tURFPopbuyljL' nis 754 //-nGHNT ng~ y
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13/8/2021 @Qvi cbanhanhs CTn T . tUhdcygoy} Cntis 16 32-h @NT

ngay 29/12/2020Qvi ¢ b an h'himkhi qhg@adilh tr %c CTEAT tr 3 nh
hcvaquyl] ntis 1174-h@BNT ng "y @itlbad2h wh che€ehng
gido dcfng qust LY K e mRno2.0a1.07], [H2.02.01.08], [H2.02.01.09]
[H10.10.02.01] Theocéac thdng bao va qily "nlinay quy tinh triid khai ra soat, dp

nhd CTnT,ctodhcn bneh€ sau:

C8c acb Ni i dung thyc hiMh

Becl |[-Khoa/Vinphih pvi P h , n gd k]hodchixay d ng va than
Idbhi “ngxadydng CTnT.

- Ban Giam hiu th ng nf& k/Jhoch va quy trinh thid khai cong vic
thanhpcachi “ngxdydng CTnT.

B€c2 |T chckhfo s &t nhnkugfa nhBnlc t h e o va mgénh
chuy°n n@’ khthsatlhiugucta nig@lng |ma@ i
Vi nigenghipkifhpviveudugca Khung qi ada
Vi t Nam.

Bec3 [(Xaydngmc ti °ta V" 0.@h K Taaltrérdd} qul b & 1
vagh v is mthg, fm nhin, tri} ly gido ¢ ¢ va m c tiéu gido dc ¢ a
Nh" °fg €

B€c4 [X§cnhibltric, khi ~hg@ihthcdnthifga CTnT,ng
ni dung [@omc Lti b, L Co Rt wg caclgd
'nhga Tng€

B€c5 |[nichi/u,sosanhvi  CTn T ¢ Y%hcang hganh,rehuyéili ngd
ca c8cl cHlkitdc t r ong Vv ' c \nigoc h €mngy
ttb cung nganh, chuyén nganhh €ngr 3 nknac ta ‘T gaW
hoanthin CTn T.

B€c6 |T chcxaydng,ecbnhdvatiym wh ¢ 8§8c ,aa CEHPn .

Bec7 [T chchithfolyyki/ngaHi — ng Khoa/Vin, giing vién, can b
qun | T tr ongngycac nhagkbodic , 4 di® L hs
dng | mdéénfduanvaaSVVQCTnT.

B¥ec8 |Hoanthind thfo CTn T f ti/p thu ckifh pHn h'i ¢ a caq
bén lién quanva trinh K ngth¥n ‘mhtiyn ‘wh CTn T.

B€ec9 [Hi nggt¥n hhichctiyn ‘'wh CTnT.

Becl1l0 [Hi njKhoahc v~ %n "Targ&€chcnghim t hu CT

Becll Hi ngxdydng CTnT ‘'rhho " @TrcOnglvba ¢ vlih
tiHiu ‘tngwvic fU t © QeckBre [Mbjoth chin CTn

B€ecl2 Ban h” " nh CThnclt wg khaig tbr Acho cagbé
lién quan.

Bec13 |T chcthchin CT nabarvhanh
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Nheyy CTnT, Wirhsnhigl nh "QMhiRKJve t8c hin
theomt quy tr 3 mhkdlke rL"8§mdcQ ghintgva qiltilh WL § p
.ngnhuguthctingaxdhi.Ct ng t §c Qrchn hsQui8&h,n gl/lic hi 1
CTnT dhamgiacacicGV cgb BM, Khoa v~ thlng qua
TIWM ban | i ° ®Qxulgiun htngvid quil nk ban hanh. Tuy nhién,
victhifkj, r~ so8t c¢8&d Ccrhi@ yki/in€©a cao bu SV,
doanh nghip du lchmt ¢ §crhg t>hEnk kBtrondvic g-p T ¢ h€
trinh khung, sa " il CT n Sung nbdung \Qn C H.P

Trong qua trinhthchin r~ s o8t , L §dihk]vg iplit thffuy t
CTn KhoavaBMphihpvicacPh, ng n B GLy&RhTpHH Ait NH
vQhott  niy ging &y ¢ a GV (theotng hc k8), Iy y ki/h phanhit NH nt m
cu ivQkhéahc (1 fnj Lrumg tm QHDN&HTSV Y y ki/h pHn Rit doanh
nghi p/nha tuyd d ng, ¢ u SV VQC T n T nh(k&hangn £ m) [p saktinh hinh vic
lamvathunBbca SV s a‘unghipn ghtisht™ ng Ktk sy xuyén i
ti/hnRn MhbockH "he@ W ,0 hgfpkguhctd morigadV
v In§yu duc axah i[H10.10.01.01], [H10.10.01.02]

CTnT n@TK8h« dn h'lc® kilh pin i ¢ a cAc nha khoa'ft,
chuyén gia, nha di ly, GV, doanh nghp du Ich,c u SV va SV. Céac bén lién quan
lQu g-p T CTnT fmt g nnghg c&ER&E Snich ¢ hanh, the U] nang
cao trngdimg kho SV gi a: n#tmdm cko SV[H1.01.03.03],
[H1.01.01.09] [H2.02.03.03] [H10.10.01.03], [H10.10.01.04], [H10.10.01.05],
[H10.10.01.06]

Ct n vam K} qul kh[o séat By y ki/h pHn i, KhoavaBML €a r i c §c
phap nffn di ti/h chil * hg@hdh p vOL Quchn h C T T, niy ddyoh ¢, nang
caochi “h & Wb ol Bgnhu §u xa hi[H1.01.01.02, [H1.01.01.03] Cac'tn
td L'« kib®hc nh<€’ it £iggh cthankith ¢ tdp/th ¢ v]cho sinh vién.

Gi a t Lnbg@tchgding,b singthém mtngddng khacvab €hng tr 3
h c ngdd ng L ‘& tich h p thém céac mén chuyén ngantac hét  nf phih p

v, i doanh nghip ngoaita L " nth[o,hich L« timg ko sinh v
cii hathctdp 1 @'tddaanhnghip.

Quy trinhthi/t k/jva phattid C T DH ‘nhkdd. o di ti/h W § mg
nhuduthctin qua qu8bdga 3MHH nogld adenty kih pHn Aig a
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c8c b°n |i°n,theaquy. niNStIM O0BEBNT ng "y Q/ 9/ 201
vi cban hanh qu¥nhphatt’d CTn T , tdRen hv 'Lgaa Tmoeln
h ¢ Nha Trangquy trinh thc hin ‘lc@®han chiat h" nh 4 _ich®&nd i v
[H2.02.01.03]. Nt m 2 qu@tlinhthi/J k/jva phattid CTn T ‘ccl [midfo L €
theo .ca mem g BNh n" g &« 1 ng bha@gdhchih v
tiJ, c. thA\chotng ni dung tr &n dth Ifofcacthni nkung trong C1
' § mg theo yéufu. Nh. n g im i, cfiti/h nay chotBy N h''ng liém @ “il
m i, nang cao cll ° hg@hi} k/]va phat tit CTDH[H2.02.01.07].

2.n @n mnh

Quy tr3nh thiJt kJ vd prh»§tr "tnrgi,Wnl € Ten Tr 'L
tiJjn d a tm°nr¢c®m kih@u kh c tGD&NTV,” tquyl - L’
| "m ch/ls°" CTRIT tim blf[o L€ ¢ t2nh khoa h ¢ v

Vi cthifkjvaphattid CTn Ethikid, L §hnhkdgi 6 Fnm/i |
quytrinhnthngnti t rongngt o" n Tr €

3nBntnhti

Khoa, BM va Trung taniTVL&KN ¢ h ‘@ac hin 't rig @iyén nh k8 qué
trinh thu th théng tin, By y kih pin RAlica ¢ § ¢ sldmng vl rygova clu
SV trong quyWhrc¢ chovitgatbidigiCEn .

4. KAheec h hingh L

. . | Th igian
. . D h n ' vn Ig F
TT| M, ctiéu N, i dung , th ¢ hi n/
th, c hi n . .
hoan thanh
: . .| Ph,ng n .
Phat huy|- Thil kfjvaphattd CTn T <h n nh k3
. oa
1 L\Wh [thif] | r » rcragpatva 2 ntm
] _ H_Cp ¥ w Du [ch, BM
mthh [ti/hliént c. Ifn
QTKS&NH
- Ti/h hanh thu tHp thdng tin by y Khoa .
Khdophc| d Ep J By n nh k38
2| .. . |kihgca c8csldmm \rm Dulch Trung )
tntd . S A h”ng
va c u sinh vién tamHTVL&KN .

5TxL8nh gi 8§
nG(n wh T pd@).
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Tiéu chi 10.3
Quatrinhddyvahc,vic L §n Hlqufih&tdkca nphel €cra
so§t v'§ lighmh x@WFmblos t €hng t h2%cphviv ' CnpRh% h
1.M6 ¢ hiMh te ng
Nh" “ng € - 'ng@Qwc Lr " so8§t  ngkugémhua ginh8y t h €
hevic L&nhquhod myca NH, c8&8c pdhvehog ph&€pne
ph8p L &pduhgritdcek NH tr oM me&de T €bhng .t h2ch
CnRNEmM 2019°ngbah hanhtquy€ntis 58 6 -n-hNT ng 'y 3/ 6
vQvi c ban hanhdanhm quy t%3 nh Lo Lv " g hich the
ch2nh quy, tr on grinbvQmbr@anh, i 'thikhéxbht dpey t
thi k/T thac hc pHn, xét lam coéng tac t nghip va xét va By bRag f t nghi p
[H4.04.02.15].Cung vi L -, " Agban hanlrgdy niis 358 FoQHNT ng ™y
2/4/2019Qvic qulyt chc L®%bénhtccho si nhngUWhl eoiNnadr €
Trang; quy} niis 1 128-h&@NT ng 'y D@Lt 9 hHMethl 8B mgd t
ngtrong c8c ,C4mMd v T Rngkhony thuyénngeca T gedn
R ¢ Nha TrangH5.05.01.06], [H5.05.01.07]. Bérle h L' - £ b~ n\gm @ QtLr €
c6 théng bao khung'tigian kJhott h  [Kb'theotn g n o [A5.65.01.03]N L m
2021, °“Mdrathang Bo's14/TBnTnH ng 'y Dich@geal v
xaydngCTnT trt8md, Ltronig dumgddhx@®dng CpaR ¢
CT n TH2.02.01.07] Cung vi L-, "Np”" ctn® baph nhénh q
1287-hE@NT ng "y &y thahBddPd wWCHP tr oidgngl - ¢
hahg d xaydngmatdh Cn R pHn v icac hédt  ng dy - h ¢, kih tra
L8&8nh gi §; . CcaRhcPRFnmH2.02.02.08;quyt nhis 753 /-nQHiN T
ngay 13/8/2021 Qquy ch]l. ~ &b tt r 3Lk cda Tmgelh c Nha Trang
[H1.01.01.04] quy} nl s 981 /nQhNT ng” 'y DL YA OREnlv g
h ¢ pin [H5.05.01.04] quy} ‘nhi s 1 2 8 6-h @ N Thgay 2/12/2021 QVvi ¢
h g 4 th ¢ hi n cong tac’tt nghip t r, 3% h ¢ dhinh quy{H10.10.03.01]
Thong b4o's789/TBN HNT ng "~y DV &t Rah I2adhyady trinh xay dg k]
hotth gingdy i h ctdp n EanUlh ¢ chinh quyH10.10.03.02] Thém n a, cac
hot nlg L&§nth nggigdhiowa GV c € n g ohrd@iingH4.04.02.17].
Vaomihck8 Ph, ng nBoanBEKYkipdgapinhit NHvQ
hod  ng ging dy ¢ a GV[H2.02.03.03].Tr,. € L ©y ,_ c Ipyrkiih & phat
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phi/l tr ¢ ti/p kh[o sat sinh vién ngay sau khifkhic mon hc . Ha ifn nlt@y ,g h
thng thing trng [I[nd 7 p %khfchesathonline trén h th ng
https://sinhvien.ntu.edu.vit  c€khi SV mun xem K} qu hc tp ¢a HP

[H10.10.03.03. Sau L -, P hg ink@ quptB €tlJ&ckorging viénqua
email[H10.10.03.04. Cung v i Li, GV ciWwkemkiqgults&hnh @i § ho
'ng ging dy trén h thng pfn mQn qun | T Wéa Nh ngtr €

[H10.10.03.6]. Phongn BCL & KT, Khba cthhnfBMt heo ‘mh8c quy
khéng ngn g "~ & d@ti/h , indi t rong 5/]hotdh rd sehy @ cac §n
phXn md { vQgiéo trinh, hc i u hin c6, danh pc hepFn trong, aCTnT ¢
nganh,n C C T K R nganh[H3.03.01.03, [H3.03.02.01] h€ ng d xay d ng ma
tradh CnRpHMmvicachdt ngdy-hc, kvh tra L8&8nh gii8; CnR
cac hc pHn [H2.02.02.07, [H2.02.02.08] Quy tr 3 nhihl&atlichgi § ng
nhim c8c b°n “tiP®aquantbE&nthd E&8rinh bayeh tdib
gua ¢c8cdeBEOY:

Becl:Da tr°mhqCyQRIE ~h §iihS, GV trdch mdn
h cbiénséh CnQR §w h iy, ii i§ c ptfn minh ph trach

B ©c 2:BM h p, tho ludh gop y thong qua

B ©c 3: BM b4o cdo K luch” ch BM vQL § n h  giih& lén i i€ ng
KH&n T Agr €

B€c4:Hiu ‘tngdytnidung, hinhthc L §nha gtir§hind at € v
Hi“ng KH&nNTNg Tr €

Bec5Thchin L&8§nh igic§ thmg€®g qua L&nha gi § qu
k8, thiciiks8 GVch L nglachnhinhthc L §nh ‘@i & «pdirgb h
NCCTHPQt ria, LL &§p §&n  ngBMgh&duyt gh tgaohaoi thir cin
thi, cong b LWhthicui k8 qun | T b~ i t hi utrd@hnhimghéng TnH ¢ h
bao va tid khai k8 thi theo K] hotth, ¥ [ch thi cui k8, chuiy b danh sach va
phifi g k. LPh, ng n BriCchn8bkgim &at bui thi

B€c6:Ph, ng nBCL &Kl kiWh'soatthongtinkkh t ra L 8&nh gi
BM va Khoa phih pagunlyklqu L §nh gihS ,ngPhT mH cning c
théng tin K qul L § n h _ ig in8@ ‘@ N/ co phic tracackqu L §nh gi § t h3
Phongn T n,HPhongn BCL&KTBM v "c GFh®m®e c?! rdgkiduE nh gi §
phih pthchin.


https://sinhvien.ntu.edu.vn/
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Hot ngtiwi khai r~ sce8tdngl &dk hPBhaig p
hc, ph€ehng phdiphclidg@anah NH 8t rko WdmBEdfnTE€kng
thichvaphthpyvyi CnR c¢dKheop v&BM QTKS thc hin 't ny ®uyén.
Vickiwh tr a L/Bquhh cddd Ba kSVec Lenyh It » Qc €bn g
hcpifnv® n CQ@RMRINhthec, trngs L\WWh g u § Wirce irk@va tr Hoi
s catnglod Whchotngnkiwh t r a, [H29A0GR2.024[HZ02.02.08.
CacFnkiwh tra, L&8nhhghk8Baogmatamdgi hc, L&nh g
t hleg xuyKghgialkvn L&nhk8yi §rodigr.iithngl L~ o
ttb theo tin chnganhQTKS L ‘& g inyh WA gi a k8 chi/in 20 %; Whlthi ki}
thic h ¢ pHFn 1a 50%[H2.02.02.08] Vi c xay d ng cachthckimh t ra L8gnh gi
h c pifn bam satvaomctiéuhcpfn v ™ Cn R pHnC@Lc ‘lcke g nlywvQ L
mc ti°u _a CTmbRigckiwh tr a L §aolhacfync8c hini/i
thc L&§nhphdpiva8inps ca c §fc LLSn h phghi,§ cbi ng nh€ ¢
LWhtnghp L &nhcpgn §dd Bodil vd Hiu ‘tng ghé duyt trong
n C C T §H2.02.02.08].

Vi c rQthi, fl ch c thi, ctiin  t @ituanlth theo quy trinh rd rang trong
QuynhL §nh gH585.08.04) THic[caAchcpdn Khoa QMnnhdBc L
hinhthc t hi éhg g m trdi mhi m, t luch, vih L 8Apluch, bai tp | n.
T ntm 2v0@2xéydngcachthckivh t r a L h &phg bag sat vao ne
tieuhcpdfn v~ GhWIRfrongmhc ( 10) Jf@Mhhc trang quyl kKnits
796 FQONT ng~ "y QFi/cheh BaBh2du w C C[HBI03.02.02] N i dung
thi ¢ a h ¢ pfn do GV tham gia ging d bién séh v “c cly ©i m BM va Khoa
th:ngWpuko It 2nh t€hn'gvi h TR nCHPmyY% h

M i ntom hKh'mgt dhic€ccuchpgia L «%b Khod. BM,
CVHT vacaccanblp, no" n Thiammlk i gcthi ndn bdbvQtinh
hinh chung ca SV cln g n h€ e thing, ki ct rla”, 0o Lt& nh
[H10.10.03.06. Cung v i L -, t h[® satQuagklfeasatfH1.01.01.11], trén
80% SV vaSV cu i khéalQi nhch "nb rang: Cac hinhthcthi, kMh t ra L&nh g
hpvinidungmdénhc LYag, pid hp v ™ c tHor@ bao khi & Fulmén hc;
I'Qthi, kiwh tra pht hp v i n i dung ging d, f ng h p cac pfin khac nhau trong
h ¢ pHn va khuyh khich tinh sangt; Kfqurh ctdpga SVec LEEnh gi §
xac, cong Bo g v ¢thahgaolp th it i SV;{ ch c thi, kivh tra, chuin bai e,
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th ctd, il luch L' § n fim bfpinghiért tic, congtmg vaphuhp;vic L &nh gi §
Kfgihctd ‘lc@chin it lphn §nh L %oga nIMvgv ilc SV L€
Iy y ki/h pHn AivQquatrinhdy-hc v ™ L §mufh gth§ t kehgrvg

Cn RH1.01.01.09], [H2.02.03.03]Cong vi L -, SV ciQhdt gnh gi §
gilng dy ¢ a GV trong BM va Khoa, & qul kh[o sat cho thy, GV ¢ a BM
QTKS&N@ YH oY AT ngfmhWw | 7 "6V nih&€& L&nh gi § h"'i

[H2.02.03.03].

Béndhhvic r ~ s o §ff quLr8otdy ¢ @ NH§ Kh&a va BM con tho
hinvic r~° so8t, L&k, gil8Snde yngr vk ohehng p
dyhc, ph€ehng ph8p al MM Ko s§t ®QHF tchZph v~ p
Vi Cn,RhWwBS ti/hhanhd gi ¢ § ¢ BVE nth ° gilrg VQPPGD, ni
dunggingddy, k nt ng t r (HBOHO.08.07yNgoai ra, Khoa con tch ¢ cac
h ith[o khoahcvQi N©n g ™m¢ aidg doylisc, kin t ra v~ xdt@&nh gi 8§
trong X ¢ nh noi - @ao thang 11/2021 fMn gilp cac GV hc tdp I nhau va thay
"iPPGDphuhp c¢1 ngl nig&whh @ r a L § n hcaol kh@ch dubin vin
cong bRag [H10.10.03.08]

2.n @n mnh

Nh” "ng <€ -nvkem b nhewuiguir "L so8t, L&nh gi§
hcvakigahctd. Nhig,trPh_ _ng nTnH, Ph,ng nBCL&K
I « cthhntt t heo "mh&idngqmonyg WdRt/h, imii trong 5 nt
qua., ciikdthi, cong tac thanh tra, Wh tra Hn g Wi iQi  ‘Lc@ c hin
nghiém tuc.

Quytrinhnkwh t r a L §athi} kgvag cH.c&h c hin mtcach co h
th'n g” ng ki, chrbchE. Cac hinhthckiwh t r a, L &hg, linh kpdt, ghub@m d
vi L%dnchv ™ gmhychutig, gop gim quan trng vao vic nang cao dhi
| @g W otn®mw §ah ‘gih& clde€ “hg@yvahc nh8gg L
thi ph§8tctnbich Llhgsangdbcad GV v i hnog®HT va pHn
hica SVckha€thachiugqdl " m “dWI[nsbflos t €hng _talwixch gi
gilngdy v~ _@EPT.c

3n@nthti

C8c.cbh@ " so8t  ngkénluagrintBd htch:;e L §njqufgi § k
hot ngca NH, <c8c pHe®hmg PR G 8 K QKA NH trong
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CTnTWIinbfos t €hng .t h2CaofiR Yc@ghién cu We6 m t quy
trinh chitif, chip h - a hhn

Victrik khai r " sa&$tdngl 8néc gp h8Ghvaidc, ph §p
ph€hng phS8&pqulh&rdhcag i NSH kt r oMM EANtT€hng t h?2
vaphuohpvyvi CHR - /JBWW@udth sinh vi°n tfjathhgi a |
Cac Kpqgu nént ch cthanh hingh,ta L m t §wrgKhoa/chayéngnganh
I'Wdag nghevafp t hu c8cuthibgn.g-p hi

4.KAhe#ch  h“ingh L

nhn, v Th igian
TT |M, c tiéu N, i dung ng€ | th chin/
th chi n | hoan thanh

Ti/p t c thu thd thdng tin cac bén co lié  Phong
guan, phon t3ncrhasodinBCL &K

Phat huy . . N .
L oran Ii“§nh g6 8nygi c8c ph Phong n nh k8
thh dy vahc ,[mblos t €hng _.tin TnHhoa h~" ng
chufr fura nganh QTDVDLLH. Du [ ch, BM
QTKS&NH

Hoan thin quy trinh va't ch ¢ thém ca
hot  n g v i Khoa, chuyén ngan

. . | Phong
hokb ¢ 8 ¢ n h Wrangncgo s
. o . s . ./nBCL &K
Khao (long ¢a nighec va nang cao d¢h . X
. . ., .. Phong n nh k38
2 |phctnll “@gging dy, hi uqu d h c sau kh ThH .
- a . . nitnmA, ng
tY L8&8nh ng guyén qu&trinh@ h c;
LSnh }19 'grgqglqkqg NL?: | Dulch, BM
n U ng ¢ a NH, céc
o ’ ) QTKS&NH

ph€ehng Yvadpe, d ph€h
L 8§ nh Jlgul g ctd caNH.

5TxL8nh gi §

nG( Wht L 8nh4/9.i §

Tiéu chi 10.4

CackfqufrNCKH “tsed ngWTliti/hvi cdidyvah c.

1.M6 ¢ hiMh te ng

Nh " ° ngrch@ irn g X Imthh cac hét  ny NCKH théng qua thc hin
chinh sachch/]L, c6 tac dn g, nd. vién, khuyh khich vat Qi ki n choGV va
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SV tim ki/Jn, xay d ng va trikl khai cac h&  nij KHCN [H1.01.01.06 [H10.10.04.01]
[H10.10.04.02)[H6.06.01.03]

Phong KRCN v~ Ph, ngs HTmNa vil n gnb tAcvién
th“ehg xuyénepbnhdvagi t hi ng b o QkuH hhnm \g KHON cdt
chb va cac d an quc VJLUn GV m t cach kp th i [H10.10.04.03] Qua 4L nry, ho
NCKHvaCGCNcang" nh QTKSnf«bpBattrim hL 8 hghkng ntm c-
nhiQu d § n Qtailtac &p ¢ a GV [H6.06.05.07) [H6.06.05.08, [H3.03.01.05 ,Q L
tdi NCKH ¢ aSV [H4.04.02.03]L & Ltng &Hn.v GBihd En "¢ €
'nh M theo c8§c c¥uw nghgagi oubhink ¢asV,{ ng
ghép, b sung kih th ¢ cho c& h ¢ phfn chuyén ngantjH10.10.04.04] * ng th i
khod Iuh ¢ca SV 1a §n pin L Uoc atnhi  Qlfai NCKH [H10.10.04.04],
[H10.10.04.05].NhiQu cong trinh cong ‘b mang tinh thc ti n va hc thud cao
[H6.06.05.07], [H6.06.05.08][H3.03.01.0%, [H10.1004.04 go6p pHn tich ¢ c vao
s phattrMd KHCN ¢ca Nh™'n gt rn€ | chung clngnghh€ ctng
QTKS néi riéng. M-b dii con Ei non tio(Khoa Dulc h ° dtnh &t 1/2019), s
GVd@40tiichin hhn “8'QtW,d & cac b L «c triidehai trong 5
nt nfn gL © yWhiln« ‘la€hn £ aNCKH ¢ a cAcGV trong Khoa

KITqgur NCKH I &cadG@ " ngghép trong cac baiph g, I, ®Wién k
soth va xidl b[n thanh gido trinh, sach tham[khva chuyén kfo, trong L- ¢ -
sach xitd bln bag i/hg PhagH10.10.04.04]Nh n gfull s 8§ c h "rnhanhtal « t r
i u h ¢t ¢ a nhiu h ¢ phfn chuyén moén va la tai' lu tham kifob 2 ch dho L
n g GV, nghien cu v i Wirhinh W} quf NCKH t cac nhém nghién @ trong
Khoa, 'BML B®€ndkcacsach chuyén Ho va_ ng d ng k/} quf NCKH s
d. ngtrong ging d¥ cac hc phfn n h:«Quln tr khu ngh d ehg, QuUn tr tai chinh
doanh nghip du lch, Qun tf ngli n nhan |c khach éh, Kinh tJdulc h, Ph€hng
phé&p nghién_au khoa hc trong du’lch, QUn tr chil * hg@ch v dulch, Qun tr
chi/h ° k t®ng doanh nghp Du lchdu1ch[H10.10.04.04]C& ¢ gi §ocGVr 3 nh L
trong Khoa Du kh bién sgh niRm ph ¢ v cho qua trinh dging dy va nghién cu
bao g m: Phéat t' ngu n nhan | c du Ich Khanh Hoarong bi c[nh h i nhdp qu ¢
t]( 202°0)i, di §o t c$ d hglamtayliuthan kifo cho HP Qn tr
ngdnnhanlckhachSh . Gi § 6 tcrehmwgkmgnghde g (20d5) L
s d. ng lam tai fiu chinh trong HP Qun tf kinh doanh ku ngh d ‘ehg;tiin h * g€
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cacng nlg'al ph ©hphdttrilii b v ng duich b\ : ° g h € cac inh
duyén iji Nam Trung B (2018); M6 hinh nghién @i cac yuf [n h * i ¢@h Ibng
trung thanhca du  Kkitv.§ dul ch b Vi t Nam (2017); Giadrinh QUn tr
chih "c€v”™ c¢ch2nh s8ch "k$ dhgtormgaR QM f 2(01 3) L
| “@ trong kinh doanh khachis[H10.10.04.07].

Thing qua ¢ §c  nghaghvthanh niéd trohg hiitdp, nghién
cukhoahc 0 JqkNCKH v "'nhc Smemli "€ €cGVtichcc gji
thiu, Hieh . L «h khictuvt h tr SV tham gia NCKH H10.10.04.08.
SV lam ch nhi m Qtai NCKH hdb tham gia nghién @@t r o nQgai NCEH L
cung vi gi[ng vien[H4.04.02.03] Th!ng QuEUNCKH, L « h3 nh th
knfntng n gh iHnhoan thin cac k n £ nfy thif va tinh sangto trong
khoahc, c1 ng “rchc® g NGKH b

Tuy nhién, ¥ con kha it GV ng d ng K} qu NCKH ¢ a Khoa va BM vao
cfiti/hhot | ng dy vah c.

2 . @Gmn¥ nh

Ging vi°n th€ ng xuy°n I ng gh®p c8&c
v o x©y d, ng gi8o tr3nh, s8ch chuy®n khl

3. Omnti

- ngdng k}qu NCKH ¢ a c @tai/d &n trong vic diti/h hot | niy oy
vahc ¢ h'@ariwilk<@ aQ@" tHicl cac glngvién.

4. KAhoec h hingh L

nhn, \ Th igian
TT| M, ctiéu N, i dung ng®€ | th chin/
th. ¢ hi n | hoan thanh
Ti/ptc ¥tmchh hdt | ntj NCKH v3 Khoa
-Ti/ptc n Va i
. Phat huy | _ b c cong tinh vang d ng k] Dulch, |n nhk8hang
. |con cac cong trinh vang d n
' h mchh l’g " tg ; d; J BM ntm
ul nghién cu trong gin :
qui” nghién ¢ g ging OTKSENH
- Ra soat, kh khich GV_ng dn Khoa .
Khdo i g J n nh k8 hang
2 . .. |cac K} quf NCKH vao trong hét | ng|Du [ ch, BM
phctntd| . ntm
gilng d4y. QTKS&NH

5 7xL8nh gi 8§
n4(n Wh T naa).
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Tiéu chi 10.5

Chiil “@gcacdchy h tr vatinich tG t hngphong thi nghi m, h
th" ng cong ngh théng tinvacacdchy h tr' kh & c)c W€ nh [igilJh§ v~ ¢

1. Mé6¢ hiMh te ng

Chil " hg@ac cchy h tr vatin 2 c h n( RTN,4@ thvng CNTT va
cac dchy h tr khéac) coln h “mg@il n JiichHl ° hg@bng tac gng dy, h ¢
tdh v NCKHng N@w™ KHiddatig , dh@anthin v- ban h” nh
bln vQh th ng thu th théng tin pfin i Wkhéng ngngnangcaodii " h ¢, L §p
_ng nhu §un g €h c[H10.10.05.01] Ph K n&KT BCL c8lienqglahn v
chu trach nhim IBy y ki/n pHin i ¢ a SV va GV Qc h' va chiiva cac cth y
h tr [H10.10.05.01]Ng @ h ccothvphfn anhy kiptr ct/pv i L hgon ly
hot nf dch vy hotb théng qua cac bi chao ¢, gb g SV Ifu ntm
[H8.08.04.09, L i thod SV [H5.05.02.10 hotb thong qua kénh CVHT/bao céo cong
tac sinhvién hang thandgH5.05.05.04, c¢ 1 ng n h ‘@ qul thd trdythégguim Kk
phi Aic aSvn £ m’ i HL.01.01.09.

Chdll “@gphcy ca t hndiényé¢ ‘ltgit/h, do Inhig&c ph
Lcgltrong n Knkha2tiohlcé thdihg quam ¢ | Bai long vi cac dch v
ca t hre(>60%)[H1.01.01.09, [H10.10.05.02] H thng t me a Wha
t Tney ~ ¢sehoa, qinly blag pFn mQnvab s u n g "y & sath thl ng, $
|"@g c'8§c ‘meaelt £ ng WS°In@gltd Ihug okl nagphak té4 hang
ntm,n htihne W« [og 11k1BDtai liu s va 23.043 tai liu v Ennbaob
gm s8&ch, b§o timhgao trinh,dai gnh, &tdalgh, ludh v ladh an,

k/T qul NCKH (cdo nhdt ngay 4/8/2020)H9.09.02.02. THi c[ cac h ¢ phfn c6 trong
CTnT ng  nfucdTtki\® 01'tai liu h ¢ td chinh va 02 tai'lu tham kifo

ph tr [H9.09.02.05. T h € nv il%bxthém nhQu dchy n h € tw théng tn theo
h ¢ phfn, gili I 8pmcbtgba din L " nng xulyém €p nhd tai I u m i trén

trang welgit ke @rwkdLUnltk c BM, gifng vienWhong bao tai liu

mi v ctintik@mtrénnénfingtr ctuyh t hn& [W1D.10.0503].

Ti/pthucac pinnhgaSVvQLehgtruyh i nterneag, LNMEchor €
tlbldh thng i nt e’rcpke kin checkhulve® t r o n gngiGY varsV ¢ér €
thWiruy oo Internet i m i “al Wih,ichil ~ hg®at ¢ | ttuyopthcs "n ‘nh
[H10.10.0504).
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H th nggiln g * Mig@h € nydac Khoa, Vin ¢ - p’hc $ndgng IBan€
phong he, tic LQu  ‘lc®ang bh th ng am thanh, anh sang vathb dd h c
"ng b, hin ULRiéng gin g ° g8 chuyén dimcho hc td, th ¢ hanh tin he
¢ asinh vién vi h th ng may tinh hin 4l'd dangtruy o InternefH10.10.0505)].
Trung t ©m “PuthTcHcaclkku tth c t ho8ng m§t ,
[H10.10.0506]. Khu K tic xar, n g r « iWke g thung vl §n cac gin g ° tige
[H10.10.0507]. H thn g n h Bl va th luy n'thwt h a othlya ¢ idetri danh
cho SV[H10.10.0508]. “nythi,cacingchd$ trong khaognd € °n
thif kfjvald HE nhiu nfmihifth Qikinthuhl{i ¢ h'd h ovgkBach
tham qWaw Llickh nggtcl L§ofnbhquanngNh™ tr €
n.in g lilngyién ¢ a Khoa cung vi SV ' « . cthin m t vai nghién cu vQ
L'§nh Hi Bg@chiy t9 "mmge€nHNT. NB-dmgt h€hing phs§
gi 8 | PA lam o n@panlirngvh Plamc , th c hi n. Nu ki3 qul khlo sat
chraragmec thchinln hhao  fimongisSl * m ° chhng minh s hai
long ¢ a SV WQchil * hg@ch v . KJT qu cho thyy, dch v t h ©n wiicac tiéu chi
Lo g€l “mg@chy nh<€: kh?ng' veichals LvathgloQi lis,
phcv ganhanvién juf congnghh tr L& SV L&nh gi § h"i
SVwha che€ea B L aYhglqagai lvu, khong giand t me wilgd&i L
nhan vién phc v . Hai 1a, ctidl ° hg®y tdc xa vi cac tiéu chi: gidlecdchy, cwvd s
chtl , ndphgy,ls tincd,s cfm t h® ng. Tr dmhdiloligyithiSV ct
gianhdt nlg, " wdlechdls v~ kh?t ng _dsinkhuiénkh&hBady, ch8c v
gi. xe bao‘gm céc tiéu chi: san toan ca nha xe, khéng gian_gke, nhan vién gixe,
chiphivathigiangi x e, [rc hSW ¢ h ©aQcHil" ‘i hg@ay[Hil§.10:0509].
Théng quacac nghiéne n~"y, clTlWgSmrh ‘githdl s lhg@chy tY
ttTneg nNnHNT.
Tuy nhién, vic L § n hil gmg€chahh tr vatinichwh chea L€
thchinmt ¢ §'cnhg txhudng thivi aditi/nhchdl * hgd atrén K qul
' § n h Xy i c8h ‘&ah clhi@ m t cach trit WL
2 . @Gmnmi nh
Ch' wtchdl & Nh'"ng duan®m va cd shuf b riit t Wih c v,
cho hdt |, niy nghién cu va ging dy ¢ aSV. Hxbi t, lubn c6 s quan tam ca cac
phong ban, nén ¢li * hg@chy ng~" y céditgh Lvwe ndrdpfuca GV
va NH.
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3. Gm@nt i
Vic L &§nhH gng8choshh tr vatinichwh c¢ h @ath dhén
mt ¢ § cng xuyéh.€
4. KAhaec h hingh L

. «.| Th igian
TT N.Iﬁc N i dung nhn, 3vn|gth,chfn/
tiéu th chin R R
hoan thanh
Phat
- Ti ’ ' A NA Kh
huy Ti/ptc fu t[€ti/h va nang cac oa H™ ng

S vdchdiga Nh ngwvhco®chifb|Dulch, Trung
W § m g~ dnu du g aNHvaGV. tam PVTH.

Khab [-H" ng Jfhhamhkhid s 8§t , Hi Khoa
2 |phcl|l™@gdchy h tr NH, ° no§y@a cad Dulch, Trungl H™ ng
" n t9 |bén lién quan. tam PVTH.

5. TxL&8nh gi §

nY(n Wht L' §nhdad.i §

Tiéu chi 10.6

Ch fAphnhic acacbhénliénquancétinhhthng ., cL€8nh[iWh§ v~ ¢

1. M6 ¢ hiMh te ng

C h JjpHin R'i cac bén lién quartt  “Tnrg€ ¢ tec hi ncé h th' ng. Nha
t Ty L« ban hnrhwvakhotBhcby ykily pHh A'i cac bén lién quan
[H10.10.05.01] Ph, ng n BCL &dT trdch’ nhirh hun lyvchung hét
LngByykiin c8&8c b°n | i °n ngHLA10.0800Manhe hitndBfyn t r €
ki/h pHn ii ¢ aSV vQhot  ni ging dy cuim i h ¢ k8 [H10.10.06.02] Iby y
kijhgaSVnt miivaocui n tefH1.81.01.09]).Phong CTCT&SV the hin
Iy kinSVVQL i ngl CVHT nvkéfellhd0u06.03)va ch tri h p giao
ban CTSV hang thandH5.05.05.04]. Trung tam HTVI&KN th ¢ hi n kh[o satSV
t"t nghi p [H1.01.01.09] khlo sat doanh nghp vQchil ° hgQV t' t nghi p va nhu
cfu tuy ¢ ng [H1.01.01.08].N h ~ ° ng ty}ehanh kijo sat cac doanh ngipi tuy
nhien W ¢ h €a g§ @td Wdac K} qu ' § n h _ aydodh rghp gop .
Cacykin L - n gadgantpnghio vQchitl * hg8&V €gi Y%p ¢ h'am gNhe'l ntgr €
nh€ hichcoc¢ s xaydng c8&c c heHmphofiprvdinhb fu. ~ o t
mong mun ¢ a doanh nghp.

Phong TGNS b h p y ki/h t cac bli “ithol gi aHiu ‘tng v& CBVC

L ‘&t ch ¢ "nb k86 thang#n[H10.10.06.04] THic[ can b, gilng vién vién ch c,
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ng¥® | agva EVtrongtoanTr @y cotWg iyki/nhvaohp t h€ g- p
hotbgi t me® trlcityp cho Hiu ‘tnrg€ v ° ¢ §uEn Iy[HL®.10.06.05]
Nh™ " @ g€hdanhbui "ithodtr ct/pviHi u ‘tngtEcanb viénchc-
ng® | apnRih xdy dn g, t§hstaeghi B gido dc v~ bl ad\hat
t T n@ ngay cang phat % [H10.10.06.16] HhanCaobui “itholtr cti/p ¢ a
KhoaDulc hWwglli L 8§ pdmdBc | i A nh SYwi@mgitp SV rin bk p
th i cac théng tin phc v, cho qué trinh’he tdp [H10.10.06.17].

Ch /el Ai c8&8c be°n’clil°8n hqlugdin§ niw& T. o £ m
h ¢ 20162017 tr vQt [ c€ N hrg thtc hi@ kh[o sat cac bén lién quarkdy
hinh th ¢ phiru giby [H10.10.06.06]n h ©n g " is&nh K} qul gi. a cac B L'Wam
ch cGti/Jhchl "h & 1% conkhch] Nndhranhng Kk h -rong duétrinht
thchin,ohitlak}qukhfo s8&t "che€gooth&hng, t nt mch
20172018, "Ny~ MMkkhavid Ibyy ki/h cac bén lién quarg hinh thc
tr ¢ tuyh thong qua pfin m@n qun | T UL "Noh™'ng varm®&s qua Gogle
form thay hinh thc kh[o sat Bag phiu giby  tcr §H10.10.06.07] Cac hng cau
hikhfo s&8t “cl on§cltd&ha rinykinl Ty @iyén ra soat,d
nhd Wtang cao cl ° hg€héng tin phn i i [H10.10.06.08] [H10.10.06.09].K/J}
qufcachét ngkio s 8afndh®, phonsathiegbtfgul c §c
gi /b BGH, ¢,88 Mhdnbdbv t ht ng t i nnphap Kdaphrca
hth ch] nang cao dii "h ¢ Lo Qtlchnh  C T[HID.10.06.10],
[H2.02.03.03], [H1.0101.09. Hangn £ mi/p thtu y kih ¢ a SV vQhot | ng giing
d%, cAcBM L «i/h hanh hp , QxuHl cac bin phéap klab ph ¢, nang cao dii ~ hge
gilng d [H10.10.03.03lva givQp h, ng n B OM &KhTp . Whott  ng
knfo s&8t n"y ng"~y hoftnag goépen gitiffh chil g hho@ingt

~

ntn

c 8§

ddy , Nhig tt«O¢uckhflok s§t v~ o ti °u Yagiirgvieh § n h

h ™ ng [H6.86004.01]
Ho%  ny h p giao banCTSVL ‘&t ch ¢ hang thang 1a m hot  nfy di

ti/nh ¢ - THImgThéogquarhét  ngnay,SVLE & Kkpthigii L &§pdc§c

m clng'cnh€3bh® b iyvngdm N nqtynggua cac big
vien® BM, lanh L% k hoa. C8teb hlphynkihvg a SV g i JhLPhong
CTCT&SV f ng h p va trinh bay trong bi h p giao ban céng tac sinfién co s
thamgiaca | &m hNH ' ng.rt€ NhiAgtcleng n hangplic
hp L€©a ‘rahas Bd¢hib@chnhcachét  ngnRn L §pft h hn
cfu h ¢ tdp va sinh hét ¢ a sinhvién [H5.05.05.04] [H10.10.06.11]

L hi
nhi
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D avaocacR qu khfosatt ¢ § ¢ ‘Ilche & L & g Tng&hoa va BM
t tn'gngc@ ~ s o §ftti/h TATEHIMNI0.06cd12] [H10.10.06.13] KhoaDu
lchl « cc& ¢ L o " n . cdifpn/g.cat ddanimghimp dulchIb}y ki/h pHn R
t cac S bannganh, doanh nghp va cu sinh vienl ~ m “clWcligi/n CTn T
[H10.10.01.03] Th°m v~ o L -, J/ukiooas 8¢l nggu ac -Btoyohgil e f c
thdp cac y kih ¢ a doanh nghp WE d ng | ~‘nthocvic odb nhd, ra soét, céi
ti/hCTh T .

Tuy nhién, vickho s § t” j cadthoragdin t Hoanh nghip va ¢ SV v con
ch€eangh®wW ° m  Ehaviehiuchnh L&nh gi §gdy€hng tr 3r

2 . @mm nh
Nh""ngbe fU HBuan /Jh@mt/inkh thing tifmn L&nh
hica c¢c8c b°n | i°n qukénhquaXennyWi®ykaydhg® | ~ m

phattrMi ¢ § ¢, n@nf oad huqu congtacgngdy v~ L E&nhnaig8 g- p
cghnginnhanlc L 8gmhu ducaxdhi.
3. Omant |
Vi’ cti/p nhch cac y kih pin Ait doanh nghipvacu si nh cWiL° lh« b€
L&chifrng n hX%engheHo Lt 2 °mbxuyém kn tc niRn Kp th i cung
chb cac thong tinchove congtachuchn h L&8nh gi § dry®hng tr 3 nh
4. KAhoec h hingh L

nhn, \ Th igian
TT | N, i dung ng® | th chin/
th ¢ hi n | hoan thanh

Phéat|- Ti/p t c trivd khai thu tllb pin h'i ¢ a| Khoa
huy |céc bén lién quan micach cé hth ng ntRm| Du [ch, |n nh k8hang

1 . . . . A
LWh |ndng cao cki  hg@dt  ng ddy h c val Trung tam ntm
mthh |[phattrMd  C T n T nglhtugu xa hi. HTVL&KN
Khoa

Khdo |- T £ n g ngwi€ kh[o sat pfin i t doanh
2 |phcinghipvacu SW 8mg "dvec L

Q

tntiigi 8 chehnlggdr 3nh v~

Du [ ch, n nh k3
Trungtdm| h " n g
HTVL&KN

5 TxL8nh gi
nG WmtiL&8§nh /9.i &§: 4
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KJt ludn vQ Ti°u chuXn 10

Ho4  ngnangcaodil “hg® “Tmg nHNTclLQquBh® t@m L Y%
v Cdtechin “gQ@lmi | gnhc:v | i/J/inggq&anhblgath L~ o
QTKS. Nmg .o |l L « tkng thnthd thdng tin pin A'i t cac bén
lién quan Qyéu du vachdl *~ hg€anginnhanlc,t L - t h! fimghit ikne ph
s dngWlit/h CTnT v~ HOng & Wi cthiff kjjva phat trim
CTnT cihBIld tr *mechH issthrdtaigot Lt-bt ra CTnT c-
khoa hc, chinh xac, qua trinh%l h ¢ “lc€© L § n Hi tiff ith8ng que kip sat y
ki/h ¢ a cac bén lién quan. Qua trinlydva hcvavic L &nh gja8 nHgQM T
h ¢ ‘lc§uan tm ra soat vdidi/h trhge x u[m’bfos tk€hng t h2 ch
hpvi CnRqu NCKHt nhiu Qtdi,d &ng¢a GV trongcKHhéwa L
kit v~ L €a ngwacaiaoxridly, taidu chuyén kho, tai li u tham kifo WH
bi/hvas d nglam hc li u cho sinh vién nganh QTKS. Ca#lidinh dchy h tr
ddy, hc v~ NCKH ngphong ght, B €h & | U & quanlta® @ ti/h,
L § mgnhufuca nigi€®. Ophinchica c8c b°n Ié¢thih qua
Ido c6 tinh hth ng bao pht €hnig, i mbhot ngcaquatrih Lo t
L&thchin t €hn gnhb@yénvaliént Lo€iti.

Tuy nhién, sy ki/h pin Ai ¢ a ¢ u SV, doanh nghp con it, & JJthéng
tin c6 thAe h € al’d di' n va mang tinh chinh xac cao, v liu c h<€a nt o~ n
che€eacphd®t ch L §pthi g[g/hiquytrinhthfkJvadit/h CTn T.
" ngdngKqu NCKHG a c¢ @ta/d Bntrongvicditiphdt  ngdyvahc
caging vi °n v~ s ibifph il iitHdi cachcgfn, pthke h ¢ phfn
con mang tinkchel Fol. t r_€h gpHfo th ¢ hanh, nén khongdn g ~ ¢ k& qul
¢ a NCKH vaoM, ts khuth c hanh chuyénsawQm ts nghipy dulch ch+€a c
g©y kh- k htn chaoh treng qul trinhib.Tnc § dwh tn U nay,
Nh" " nmgvad&hoaDuc h L « nxk@hott & h 'ng phofip WKp thiva
ient cditi/nnRmnangcaodl " h @ 5. o t

Sti °uY%yénéu: 6/6.

Ti °u chKJXn qui’ Lfu r a

M LFfu

Kitqu LFuralapquciicingga qu § tY% &n hTnd, @i nt
L&s cam Kl v i NH, x& hi v ¢ cdhgeb cobng khai cung v c &icki nl i
Lm blo th ¢ hi n.
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CnR,ac ng "  nh "QTK®&hL £ €hn_gyét dircahh tvr ng
| aongl v L€nhi gcd&c bb°n | ia° n}jigklfun.r ahme m | °
m t tiéu chofr c ng quyl nlh/h B ntdc anganh,ca Nh' "ngd ath@o quy
'nh mi vQch' tiéu tupd sinh ca B GD&n T. d4V,3 NhiAg va BM
QTKS&NH lubn quan tam giam satd 4ICn Rt | t t nghi p vat | théi h c.
SVitnghipngdnlQ T KS 1 §p ¢y&u §u ¢ a cac bén lién quan.
K/ qul Lfu r ac QBé chinh bao'gm: t | théihc, t I t't nghip
I ¥4n gi hth,iA i gian f t nghi p trung binh, t I c6 vi ¢ lam sau khi'tt nghi p,
lod hinhvas| “@gcac hét ngnghiencuca NHividfr@g nHNT vi
kh[o sat mc _ bai long ¢ca cac bén lién quanQechil ° hg€lch v gido d c,
c h€hng Ythrc3kf ul Ld” &b tlc@ac Hp va giam sat. Hth' n g [mlblo
chi "~ hg®@acach& nlglmbfochd " h ¢ ¢ €lsanht L - x &gva d
trivd khai cach&  ng diti/hchl " hg€ T n.T
Tiéu chi 11.1
T I th'i h c¢c, t°t nghi p L€ ¢ x8c 1|d
chblt 1€ ng
1. M6t hiM tr ng
T I théihc, ftnghiptrungbinhca SV ng” nhex@MEK@mL €
s &t “iwsanh théng qua V& thc hin Quy cH] L * db theo hc ch] TC
[H1.01.01.04], [H1.01.01.05], [H2.02.01.08] | théih cvat I SVitnghipca
ng " nh QT te dil tedng qua giam séat tinh hinh It td va danh sach SV
L L@ kinftnghiptrénpn mn L Yba aTr <@g (http://www.gldt.ntu.edu.vn).
C8§c UUhphdhv ¢ & nhon dph@nhgu@otheaddighe Ph, ng nTnH,
Phong CTC®SV, Khoa Du’lch va CVHT cat ng | p. B[ng 11.1 thvhi ncac't |
theihcvattnghip ‘lc@®ng k° v~ “qgx@yéntsed i gt BacL
b phdhchc niEmtgindn Tce t 3 nh begahNE nhgfit€t ng
nganh H11.11.01.0, [H11.11.01.03 [H11.11.01.0% [H11.11.01.0%
B! ng 111. TOIMhGI hzc, % nghind L Y nigganh QTKSpn £t m 2/ 2081 L

STT Nt m ch K58 | K59 |[K60 (K61 | K62 | TB
1 |T ngs$ SV fulvaom i khoa 111 | 319 | 351 | 614 | 239 | 303
2 |S SVthéihc 2 34 | 22 | 49 | 10 | 234
3 |T I SV thoih c (%) 2 | 11| 6 8 4 5
4 |S SVitnghipl “4n% h 99 | 264 | - - - | 1815
5 |T I Svitnghip L %h@) h| 8 | 83 | - - - 86
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T | trung b3nh SV th!'i h' €20Xbigh ng"
quan 5% H11.11.01.0% . Khoa c¢clng L« c- nh,_ ng phoOn
thti h c,hdm th tc nvghic p LW ¢c- nh_ ng ph-e€rt
nh€© ngtn ng. a c§{H4MMOXNR).LE we tSiVeU hé ic h ¢
phfn do yJju t° kh8ch quan | " t3nh h3nh
(h" ¢ t9Ym LW nEmht klhcthes« nlygi kmgc) , c., n
khing k' p th2ch _ng v.,i mti tr<€ ng h c
thti h  ¢c. Tuy nhaC®n0, tnh nktom hs c 12i0QWB ch’
t§c qulfn I T t. Nh” th€HRgtLEBYHTE 6Y pghy
SV trong c8c bu i gHp g. Lfu ntm/ Lfu m,
th i trong hctlndg dph€spmh tioKin c8&c ch<€hn
t 40 ko nktng mQm clng nh€ I " mttaonkg’ qulis
n°n L« kiWm so8§t L€ ags[He0MmE2TN[H4.0502.8]f ht |
H4.04.02.4], H4.04.02.8] [H8.08.01.04], [H8.08.01§, [H8.08.01.@], [H8.08.04.06],
[H8.08.04.07], [[H8.08.04.(8], H8.08.04.09], [H8.08.05.03[H11.11.01.06]

T | trung binh SV'ttnghip L “%hga hng " nh QHKS5 gntam tl
2016- 2021 1a 8694H11.11.01.03 [H11.11.01.@], [H11.11.01.@]. MFb du nganh
QTKS chinh thc nhch “lc§uyl nivOm nganht2 019, 'nl h&@rBY cas
k h of tiéih (K58 va K59)tt nghip L Yhygithl rHcao chimt | trung
b3nh 86%. . TuwghhiCVi,A KKho@V ¢ gdnggphat tich \&
ch ra nguyén nhan @ $ | “@g SV khéngtt nghip L ¥%h. @énlthh cac nguyén
nhanch quant phiaSV(doSVegp kh- khitn kfofacdtelPmgé t h ™ n
ng , qu c phong an ninh, s HP UL c<€hng,n g, aih ohodtdi ¢ &
mts SV cht€akit ng  nhc mtasn®/ dinhnh@uthi gi an L
thém khéngdp trung cho vic tf n  cac HP).

T | SV théi h ¢ trung binh ca nganh QTKS va cac nganh khéac trong va
ngodiTr @ g °~ ¢ ‘Elsanh trong chu&Ll § n h _gthWst . S¥ théi h ¢ trung
binhgca ng”"nh QTKS it %)h hineigang QIDVDL&LH (cling
khoa) 1a 7% Tuy nhiént | naywh thgd h h nimste nganhtrongir '@ g n h €:
QTKD (14,1%), KDTM (14,1%), vathh hhn ng .rah TOEKS Hc KT QD
Ha N i (6,096%) trong cuingth k8theo fng 11.2.

T I SVitnghip L ¥%h gunghbinh ca nganh QTKS va cac ngakhac
I ‘& “ilsanh trong chu&l § n h _gtiwgheo fBg 11.3t [ SV { t nghi p trung
binhgca ng " nh QTKS (I8%/%]) nght mtaung tbihmca tbanTr “@g
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(60, 4%), Vv ingaahoQTDHVIPI&LHs coing khoa la 69%, QTKD (&%)
va KDTM trong Tr “@g (75,1%) trong cung th k8[H11.11.01.06]

Bl ng 112. TOIMSVthéiltcova ng”  nh QTKS wvc Xkafhc ng” " nh L
trong chu k32021)8snh gi 8 (2016

nvrT: %
STT ni "t @ isanh (K55)[(K56)|(K57)[(K58)|(K59)| TB

1 |T I SVthéih c ¢ anganh QTKS - - - 2 | 11 |6
T | SV théihc g anganh

2 * 10 | 11,4| 25,7| 2
QTDVDL&LH (cung Khoa) 8 0 M !
T I SVthoih anh QTKD

3 SVithorhccanganh Q 13,3| 10,3| 15,8 13,3| 13 |13
(ngoaiKhoa)

4 T | ‘SVth0| h c ¢ a nganh KDTM 144] 43| 17 | 167] 11 |13
(ngoaiKhoa)
T I SV théihc ¢ anganh

5 |QTDVDL&LH Tr'@ gUH cKinht] | 41| O | 1,7 | 1,8 | - |2
Qu c Dan (ngoallr “@g)

T I SvVitnghip L¥hgnhg " nh QTKS .deac mganb khichn s o
tronggTr@hengngohQugi ad a8 d. ntm. rhg al « “v "'Nhlart
c6 nh ng giii phap kp th inhAm nang caotl ttnghip n"Wi. hAinh rfh€ Khoa
klhothrasoatSV.atng kh-a t heol -Hdbcbnhngnkbh kEhitn v
nguynvngga ¢ §cQx&iv, INh hgvQkith m cac) pHP phu hp,
ttlb QL ki nchocéac SV fin cac HP nRm [ih blo th i gian f t nghi p cho SV.

B'ng 113. TOIMSV ™ nghidd L YWnga hng” " nh QTKS wv¢© c¢c8c ng”
IX s8nh trong cH@l)k3 L&nh gi § (201

nvT: %
ni " hge

STT 1 (K54)| (K55)| (K56) | (K57)| (K58)|(K59)| TB
: 3 ra E3 y 1 0

1 |7 P Svttnghip LN 05181747 523 | 647 | 57.9| 60.4

ca Tnge

: 3 7 3 _— —

5 T 1 SVttnghip L %h ] ) ] ) 89 a3 36

C. a nganhQTKS

T I SVitnghip L ¥%h
3 |¢c. anganh QTDVDL&LH 69,9 583 | 783 | 643 | 741 | 69 69
(cungKhoa)

T I SVitnghip L ¥%h

¢ anganh OTKD (ngodthoa) /4| 793| 80.2| 70.0| 76,1/ 689 | 75,6

T I SVitnghip L ¥%h

¢ anganh KDTM (ngo#hoa) 80,7| 69,0| 88,8| 66,7| 71,9| 73,7 | 75,1
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nWh Qkin cho S\ TCtrorfy nHnlgy ngrh® ofn thi}, Nha
t Tm@t chcchoSVthamdcac]phcghépheblphc r iWhhgg SV
thuch [ i trong vi c tich lu I, T C W& m t t nghi p. Cac CVHT ludn & sang tip
nhchcacydufu h tr t ph2 a S Vohkp'thit V&V ¢6 thM a chn, quy}
I"nh cac TC 'hc tp hi u qu” nhil nhn rat ngh th i gian h ¢ td va nang cao hi
qul h c td.

2 . Gmninh

T I théihc, ftnghip L ¥%h g’lc#®ac b va theo déi bi Phongn T n H
va Phong CTCT&SVHa g n t'm, g QI'tsd €p nhd, th ng ké Wt | SV thoi
hct | sinhviént tnghip L ¥hga hC TQTKS. Cac danh sach va s “@g
¢ thWegi /nL | &m hTmge€ Khoa. Sli' u ‘Lc€ilthi/u, so sanh v cac
nt mc hter,© k heva mtsr m@anh khac lano b LWT r &y va Khoa c6 i
phap §ithi ntinh hinh SVpbh cvabbucthdéihc ,“nglthi ¢n h Lig@ay
i ,Qud¢hnh CTnT cpntRmplh%pnhu uxahi.

3. amnt i

Miodat I théihc, ftnghip ‘lcic b, giamsatvd’i s §nhngv ™t
Xuy°rc ke m, tdhliieu We[itih quytrinh,ckl "h e 1% ,0 duy tr3
vihtuyd  si nh. T™hgntmtdican,t iliu ch2 nTtyngld- | °
i u odp nhd cac ly do théihc ¢a SV. Caclydothéilclado SV v~ gi a
nhngpHnfi t h® fhg CViHAT , b Khoaxahdvtn § ° hgrh@ ¢ thweh
c hedndmangtinhhthingd lfu. Ngo~ i k'@gicchnyttc - s
nghipquakh v3 cm@aclf®pdinga CnR rHmgL, timgo

4. KAhoc h hingh L

M c nhn, v Th i gian
1T tidu N, i dung ng @ th, c hi n/
th ¢ hi n | hoan thanh
- Ti/p t ¢ duy tri va phéat huy cdng tac gi
sat cac chtiéu SV tt nghip, théi hc ¢ a Phon
Phat|SV; CVHT caclp ng " nh QT g BCLQ&P
1 huy [theo d&i sat sao tinh hinh SVghcnhd tinh| * Khoa Du n nh k3, 2
L \ih h3n\NbaoLcao]pth| Khoa Vb fch.gM |ME mtign
mthh|T r &, ntd 1a cac SV din dnh céo, buc TKSENH
thoi h ¢ V\Kpthl e v vi °n Q
SVti/ptcviche.
Kheb |- Ti/p t, ¢ tim hMA nguyén nhan SV thoi Ie, Khoa Du 0
5 pql}Cb, h c va chdn tt nghip ha g nL}m [ ch.BM n nh kg, 2
t n |tich k IWLQxuHl gifi phép thc's h uhiu QTKé&NH' nt mtlfm
t4  |LWELT thi n tinh hinh. ’
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5, TxL8nh gi 8§

nt  \WhiTin G4/7).

Tiéu chi 11.2

Th i gian t°t nghi p trung b3nh L€ ¢ x¢
tiJjn chblt |1 € ng

1. Mé6¢ hiMh tr ng

Th i gian t°t nghi p trung b3nh ¢, a SV
L i s8&8nh th'ng Qwwa cwi/] d "toh td ¢HLiolloed], h™ ¢ ct
[H2.02.01.08] [H2.02.01.®], [H2.02.0110], [H2.02.0111]. Th" i gi an thi J]
ho"n th"nh CTnT ng"nh QTKS | " 4 ntm, SV c-
ho"n th"nh s. m hhs, BJnthoWHaech k@op- dt'HWth i g
ch€ehng tr3nh (nh€eng kh'ng qu8§ 8 ntm). S’ I
b3nh L€ ¢ theo d»i v’ | €u tr. tr°n phfn n

L&§nh gi & hi u qul c_,a qu/8/ dlrédtn.hn tlu .oe duldov nc
c- ¢ch s v gili ph8p LW cdp nhdt quy chlJ
Ph, ng nTnH, Ph, ng CTCT&SV v"~ Khoa Du I~

ntm vQ t° |~ SV t°t nghi p v th i gian t°’
nh€e mlgpg QTKS n- i ri°ng, vi ¢ qulfn IT thtng
x§c I dp v° gi&m s8§t th i gian t°t nghi p
chfj] L0 tYo ph% h°p hhn, ttng c€ ng s | €
Th® i grnagmi tp ttrung b3nh ¢,a SV ng' nh QTKS

[H11.11.02.01
B! ng 114. SXliMi thXng ké thyi gian ¢ nghivp trungbinhwa SV ng”™ h QTKS L

sanhwi c¢c8c ng”"yy trong Tr _

Th igiant t nghi p trung binh

ni "t & isanh K54 K55 | K56 | K57 | K58 | TB
Ng*n ng. Anh 4,2 4,2 42 | 4,2 4,3 4,2
Quln tr’ Ki nh ( 42 4,2 42 | 4,3 4,2 4,2
Kinh doanh t h<el|l 472 4.3 41 4.3 4,3 42
Tai chinh- Ngan hang 42 42 43 | 4,3 4.4 43
KJ] to8n 4,1 4,2 42 | 4,2 4,3 4,2
congngh’ sinh h' | 42 42 | 43| 43 | 43 | 43
Cing ngh’' thtn( 44 44 | 44 | 45 | 46 | 45
Cing ngh' k: t 4.4 43 | 42 | 43 | 44 | 43
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Th igian t t nghi p trung binh
hudt ch Li| 44 44 | 44 | 46 | 45 | 45
hudt nhi t 4,3 43 | 43 | 44 | 42 | 473
hudt t~ " u t| 43 44 | 44 | 44 | 45 | 44
hudt t t? 4,2 45 | 44 | 43 | 44 | 44
thudt mti t1[ 42 43 | 44 | 43 | 44 | 43
Cing ngh' th, c| 41 41 | 42 | 4,2 42 | 4.2
Cing ngh chJ b 44 42 | 42 | 42 | 41 | 472
K: t hudt x©y d| 43 4,3 44 | 4,6 4,7 4.4
Nuli trShmg th, 4,4 43 | 42 | 43 | 43 | 43
Quln tr’ d ch

ao

h”" nh (bao g m 42 41 42 42 4.4 42
Quln tr° khs8ch

TheoSliuthng k°, t thon5 i i@klhg & /n5kkoa L
58),th i gian f t nghi p trung binh ca SV khoaDufc h t r o rdg20KsR0alila L o
4,2 wmEmc:- _mgun hneh gqua c¢c8c YbriHiml1.00.02h t
[H11.11.01.03],[H11.11.02.01 Tuy nhién, mt § SV thy ¢ nganh QTKS oim
ti/n I hab 2 HK c6 thWdo khéng hoan thanh cung lac GhiHP. Vi c SV ké
daithigian hctd v~ ‘¢tmgida ¢ Ying WBtoi SV ch€adquan
trungvaovichctdp L Yunchabm c h€a ¢ - p htPhhicy hpp, hoS8p h
bit 17 SfM mbmch@a mluirgtcndem i . Hnna,t Hbo L
thii ¢ a nganhs kéo dai khng th i gian nay co tkMa do thi gian xét tt nghi p
t r%ng tngh @ hidbdos t ha yk/Jhokh ging dy m ts HP th ¢ hanh
dtithi gi an ho” n kdoldai lanmchdf giah f timghi p tring binh
clng dTrénc hhtEngkéd li unay KhoaDuth<€t ht ng thin ng
c8§c SV c- dmtgjuyll cé&b vicrib nh vQcac HP bchdn tih | I
th i gian xét tt nghi p WBV ndm baduK p th i nh3m rat ngdh th i gian f t nghi p
trung binhphthpgca CTpallgcnh (4 ntm).

Vi' ¢ “ilsanh thi gian f t nghi p trung binh ca SV ch y/l 1a gi a cac khéa
V. inhaunffm QxuHlgili ph&§p ndgstin@gSvi@nghip L ¥hgvhe tr €
hth. G thwth i gian ft nghip trung binhca SV ng " nh ng 'mgh QT
khong nhiu gi a cac khoa (t4, In L4, 4 nt m)t khdrig nHQ@hv8i cac b |
ng  nh kh&cngt 4o Mudldl €hetlf  hlhirsgnh vit I trung binh
th i gian t t nghi p SV ¢ a cac nganh khaca ‘Tng;@06 twthby SV nganh QTKS
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vacacngidm kh&8c nh+€:nhNg}kKni nrhg dWd &ftban tnhe@tmyg m
b3nh 4, 2 igmhimnghipnghh h hnic& aganh Khik: thud nh€: K
thud ¢ hit,K:ithud nhit, K: thud tau th y, K: thud 6 t6, K: thud xay d ngva
thgp hhit I v €hmgca t o mg T4 4 nkm).
2 . @Gmmi nh
Th i gian ft nghip trung binhca SV CTnT ®QTKIS, g8 nTnH v
Phong CTCT&SV theo ddi vathg ké lfa g n £ imgian fTt hghi p trung binh ca
SV CTnT QTKS®gkhd n xllh h € o rfy20172031. L o
Thigianftnghiptrungbinhca SV ['oaXaakh | €gi § misandt v~ L
théng qua.tn g n tngqmkhoéathc v “c g8y chHuche thdng qua pfn mQn
qgun |1 T%DE4& oTnge
Cachét nlg B tv v- gi §m "<& kil H ngtheKp th i
gitp di thi n th i gian f t nghi p.
C6 s6 sanh th gian f t nghi p trung binh ca SV nganh QTKS sq Vcac nganh
khacca Trng®khdn nhtrongkhgng 5 fnt MOy
3. Omnti
Ph€hng p higmn ftt Aghip trungbinhg¢a Tmge c, n pdyh€a h
d Jpth igianftnghiptrungbinhca c8c CTnT . ithacw] hhn so v
Vi’ ¢ phan tich trit WA.g u y ° n Weli i/ th i dian f t nghi p trung binh ca
SV nganhcon¥hch] Ch €angtudng/congtactiehinl'isanhyi c8c CTnT
t r o ngvQth i@ian f tnghiptrung binhcaSVn®m | ° m cfiWncht © mge
4. KAhoec h hingh L

nhn, vhni Th i gian
TT| M, ctiéu N, i dung ’ VM9 chin/
th chin R R
hoan thanh
_ Tl -7 Ve -
I/p t ¢ gidm sat bHuchE s d, ng Phong

Phat huy|trit W& i u f ng A p vQth i gian
1| Lwh |[ttnghip t r unW ibsahhngha
mthh [c § ¢ n g~ nhngnRaodi iyh
chdi "heg CTnT

NBCL&K] nnhkg 2
Khoa Dulch, [n £ m tIfn
BM QTKS&NH

Khdo |- Ti/p t ¢ phan tich irt Wiguyén
2 | phctn [nho©wWiki/h thi gian £t nghip
t4 trung binh ca SV nganh

Khoa Dulch, | n'nhkg, 2
BM QTKS&NH |n £ m t Ifin

5, TxL&8nh gi §
nG \Whilin G4/7).
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Tiéu chi 11.3

T |° ¢- vi ¢ |I"m sau t t nghi p L€
ti ddmblt .1 € ng

1. M6¢ hiM te ng

Nh3an h tr NH sau khittnghiptimvic | “"mng TmHNT Id t h”
Trung t©m HTVLIEKMNih pltaécgid h'imrg@ n HNT c¥w c, L hn
doanh nghip nfRm h tr SV tim kim vi ¢ 1am sau khi'tt nghip ¢ | hn@ "ucnh
trach nhim chinh WQvi ¢ kh[o sat tinh hinh vic lam vathundp SV salt 1 n-
nghi p [H8.08.04.01]

Nh”"ng €& « ngv@panlkdanhkhot h ¢l ng nh ®sgvig tr 3
lam¢a SV saukhittnghip, c 1 n'g ng 4§ plHnimQn trong vi ¢ ko sat
vagun  Uqul kh[o sat. Quy trinh Ko sét tinh hinh vic lam SV tt nghi p trong
kholng 12 t h § n g cKhatr g trid khai th c i ®©[H11.11.03.01

Vi ¢ khl[o s8t nhu c¢cfu c¢c,a doanh LInghi
Li Qu ch" nh CTnT nh=2m L8p . ng nhu cfu X«
LQ cdp LJn trong thgms lg'@qad cohgucisau ghit® b a o
nghip v~ ¢ &éng thdB.08101.08 [HBS11.11.03.0B

B! ng 115. TOIMSV c6 vt lam sau ¥ nghiMd ova nganh QTKS
t r ongvnRD184021L o

) Sl'eag | S| ag o Khuv clamvi c
NEnmtt . T _ .
s SVL € SVTN co Nha T<€ | Lién T tYo
nghi p . - (%) .
kh[osat | vi clam n €c | nhan | doanh | vi c lam
2016 (K54) 46 41 96 1 29 8 3
2017 (K55) 79 77 975 2 53 17 0
2018 (K56) 196 172 90,8 4 109 43 9
2019 (K57) 34 20 6138 0 19 0
2020 (K58) 74 43 58,1 0 35 1 11

Vi ckhfo satt | SV céviclamsau khi'ttnghip ‘lc® nphih pvi
Phong CTCT&SV, Trung tdm HTVL&KN hong qua hinh thc kh[o sat cu SV
I'nh k8 6 thang heb 12 thang sau khi t nghip. T n £t m ¢ B0182019, Nha
t T n@ giao cho Trung tam HTVL&KN ph h p v i Khoa Du Ich tip t ¢ duy tri
hot nig kHosatSVitnghipcovic | " m sau 12 &é&nmBmpg; c -
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SVitnghiptiptcduytihp t h€ eénail @nt u. edu."wgn do Nh
cung &g cho SV trong mt  n M&m du nilién I nmn thuthtin  hhn trong
cong tac kho s &uttra. B&n €hh vi c gj lién I v i ¢ u SV cac khoa @ Khoa

Du [ ch théng qua facebook Khoa Deh va emailca khoa, n§hel hgel «
thanht trang web PRNTENNMYVIcEi BV nh8ahkth: a, L
chccacbuighbg gi ao H mu, h gn g nncunmeprid@m thong tin va

kénh timki/m vi ¢ lam kp th i cho cac SV mit t nghi p ¢ a nganjH11.11.03.02.

Minh ch ng vQkJT qul khlo sat cac khédltt c § ¢ ng WmpaTl@ag " €

| €u tdttrang weliten ib ca Tng®Rnmc L2 clg chwhic L&nh gi §
vaditijhcttl @g 1% oc8c ng " nh trong L- ¢- ng”nh

Chuy®°n ng"nh QTKS (thu, c khoa -®L7 | ch)
v’ SV kho8 LFu ti°ni2019.ngk]t pguwl ok miton s28t:
vi ¢ | "m sau t° 't nghi o, sag8tkhto§ II'° %8, c -%.
t "t nghi p cho thbly c8c ¢ nh®h2Ingé -nht QTIK
trung b3nh SV c¢- vi ¢ | "m sau khfHBS "t ngh
11.11.03.0B Theo blng 11.6, mHc d@IDMDL&H "~ tr un
(thu, ¢ khoa Du | ¢ch) ¢+ vi ¢ | "m sau khi t
to"n Tr€ ng (90,9%), nh€eng t I~ SV c¢c- Vvi
V., o c8§c ng"nh kh&8c trong Tr<€ ng nh€e KJ t

(92,2%), TCNH (96,5%) va NNA (95,2%).

B! ng 116. TOIMSV c6 vt lam sau X nghiyd ocva mit sXnganhtrongchulBL. 8 nh  gi 8

ni b€ isanh

(T I CVLSTN) 20162017/20172018/20182019(20132020| TB (%)
T I CVLSTNca Tnmgy 89,9 96,1 92,5 85,2 90,9
KJ]Jtoan 98,8 97,4 96,7 92,0 96,2
Kinh doan¥ t 94,4 93,1 93,3 88,5 92,3
QTDVDL&LH 88,9 95,7 96,5 87,8 92,2
QTKS : : _ 58,1 -
Quln tr kinh doanh 93,1 95,7 91,1 89,0 92,2
Tai chinh ngan hang 93,6 98,8 100,0 93,8 96,5
Ngébnng anh 95,2 98,8 97,0 89,8 95,2
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nW h »gvatuytritl covic | "m cao quangSxuytm, L
Li ngl GV vbi, &K Hiig@edGghvp trong sut khéa he. Trong qua
tinh hctd, nhiy SV  ‘cc.céc DN o hc b ng, ©b Qi ki nth ¢ hanh thc v]
td doanh nghip. M ttrongnhngs ki nquantrng h " ng ntimywdngng " vy
do NhAgphih@yv icac doanh nghp t ch c vao dp | phéat Bag f t nghi p.
Trong ngay hi tuyWi d ng nay,cac doanh nghp <€tr ¢ t/p ph ng vt va tuyi d ng
SV ¢6 chuy&n mdn phd p[H3.03.01.06], [H8.08.04.05], [H11.11.03.02], [H8.08.04.08]
Tr.€©hudunhanic ng” nh QI En b €ngx@eén, Khoa Du
lch v° Trung t ©fMn HE& Yhia&KNQY KBrh thBng tin vic lam,
tuyW d ng ¢ a cac doanh nghp trén cac din L' "Uhg,xa g, a SV niRn duy tri
h tr cac Bhf tnghipcoviclam. Tuy nhién, huqucavictidk khai n"y
cao htb ¢ h€a L’&rrdng thiig&n nige. Hla,mbn d% civicch h
| " m taopb€bhngcy nkkagvch2nmhg s&aéa | @bng
kinlamvic kh .- HohE®ni kthh/hinogg cong vic nénconmtt [ nhA
'nhSVitnghiplamvic ch+€a L %ng Ebhuwyh@a ng” nh nmho
2 . @Gmninh
Tr®g c - chiuyén trach @cac hét  ngh tr NH tim ki/jn vi ¢ lam
sau khittnghip;f ch cnhiuhdt  ngh tr, &hSyi imhi uvi clam cho NH.
T I' SV nganh QTKS ndiiéng va khoa Du ¢h néi chungeé vi ¢ lam sau khi
t t nghip trong vory 12 thang n ‘'nth  qua ¢ &dkhon Lang tL.-€ mgh o a
xuyén quan tam tch c thlo luch , ph©n t2ch nguy gcas hO©n
p h<€hn gt §H cohvi c lam sau'tt nghi p.
PhEn | n SV sau khittnghip ‘lc€ 1 " m L Y%n @ lam gtcoangpv on g h
I' ‘& giao va hai long®@m c thu nkdp.
3. amEnt |
Céc gl phap h tr SV sau tt nghi p tim kin vi ¢ 1am, K} n' i v. i cac NTD
c h €&hi liqu cao.
Céch tip och kho sét, thng ké t I SV c6 vi ¢ 1am sau khi'tt nghi p con kh
chy] c¢c KBagfnh<€ momg mu
Ch€a c¢- cimtbhh trs SHthnghik m”™ che@am c - v
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4. KAhaec h hingh L

. | Th igian
M, c _ nhn, vnig .
1T N, i dung . th, c hi n/
tiéu th chin
hoan thanh
-Ti/p t c duy tri hét | ng kio sat &
. . . Phong
Phat [t tnghipcovic | " m s au
h a itho BV tipcch K iv, i MTSVAKN, "nh kg, 2
uy |c ci tho nNiv, i n nh kg,
1 .y 9 . | KhoaDulch, | °
L Wh [cdc DN va NTD théng qua cac huh i BM nt mtlfm
mthh [th[o "nlh @glOnghi p ¢ a Khoa
[ | . hg@grQnghi p ¢ OTKS&NH
vangay hituywddng h" ng 1
Duy tri KEniv i SVt tnghip b Phong
-Duytriknivi nghi
Khcb Y .g P J HTSV&KN: |
cac. ngdn g nlti(email) va dchy n nh kg, 2
2 | phc| . _ , Khoa Du Ich,
w .. /mthg xa hinh?anthuethtin  h hn nt m tlfm
tntd| téc K Qitra L i BM
congtackho s ra L i
J QTKS&NH
5. 7xL&8nh gi §
nG \Whilin G4/7).
Tiéu chi 11.4
LoYi h3nh v s° 1€ ng c8c hoUt L ng ng
| dp, gi 8m s8t v~ L i.s8nh LW cli ti/n chblt

1. M6 ¢ hiMh te ng

C8c hoUt L' ng NCKH c¢c,a SV L€ c¢c x8&c | d
NCKH SV banp himd#it vtramdg L- bao g m c8§c | ot
| "m kho8& ludn t°t nghi p, c¢ch, tr3/tham gi
v. ¢ chuy®n mtn L€ ¢ L 0o tUo, tham gia c8c
ch ¢, sinh  ho[46.060M01]c [H1L.11040M], [H3.03.03.02],
[H4.04.02.8], [H10.10.04.4], [H10.10.04.@], [H10.10.04.@], [H10.10.04.05],
[H10.10.04.06] [H11.11.04.02]

C8c |l o4i h3nh hoUt L, ng nghi®°n c¢c_u c_ a
L " nh k8 thing m&d ILPmM, SV mg it mkLi L2nh k™ m
LQ t i NCKH, ngu " n kinh ph?2 {H4040B®, t ht ng
[H6.06.01.03], [H10.10.04.01], [H10.10.04.02].
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LoYi h3nh v™ s° 1€ ng c¢c8c hoUt L ng r
nhdan°n trang web ¢, a Ph,ng KHCN v"™ Khoa
kinh ph2 ph% h p v.,i n,i dung nghi®°n c¢c_

trong n€ c¢c, L€ c¢c ch. ng nhdn v" khen tht€
SV tham gigaay[A®08.03.BL [H4.04.02.03] K/t qul th ng
|l € ng LQ t"i SV ng"nh QTKS L€ ¢ tr3nh b~
Bl ng 117. ThXhg ké K1 1 n g Ztdinghién ou khoa h>c cva SV
nganhduldhtrongchulBL 8§ nh gi §

Nt m ch 2017[2018[2019[2020[202L[ T ng s
S LQtai SV ¢aTr @g 12 | 25 | 27 | 45 | 58 | 167
S L'Qtai NCKH SV ¢ a nganh Du th 0ol 0| 1] 35 9
SSV thaQuiccepcacy 0ol 0| 1|6 17| 24
T I SVch tit h am QRINEKHL(%)| 0 | 0 | 07| 31|50 14

Khoa Du Ich cOL, i ngl GV, ¢®&w haham, hkvhvoi ahuyén
méonyng v ' ng, .nghdOBVipichanhted “nlg NCKH trong
qua.Tntm 201/Bnag béssgi a QL h@gv cEE i L NCKW SV
h3nh |7 né&m QRAONCEBHSVW n h@ntgm t2HhH2 @ 012 1Qtac - 8
NCKH SV ¢ a khoa tham gigH3.03.03.03], [H4.04.02.03] CH Isu vQth ¢
hin Qt&iNCKHga SV [ ePhdng KHEN va Khoadp nhd va céng b cong
khaitréntrangweb@ Ph,  ng KHCW “vni  ¢Khsamava tiang cao h
| “@g NCKH ¢ a SV thedB[ng 11.8.

B! ng 118. ThXng ké K| 1 n g ZtdiNCKH SV ni t sXnganh wa Tr yng

trong chu k3 L8nh gi §

NEt m 2017|2018| 2019|2020 2021| T ng s
S LQtaiSV ¢ aTr eng 12 | 25 | 27 | 45 | 58 | 167
S LQtai NCKH SV ¢ aKhoa Du'lch 0 0 1 3 5 9
S LQtai NCKH SV ¢ aKhoa Kinh 1] 0 0 0 6 3 9
S LQtai NCKH SV ¢aKhoaNgéing | O 0 0 1 0 1

Khoa c 1 n M phantithhgayéhrihan, infkigiik  p Mg pr QV
tham gia NCKH. K} qul” phan fch cho tiby SV con d¢b nhiu  k h - khien tr
L't ng Jkthuy}minh) va thc hi n cac nhimy, NCKH (c[ vQn i dung nghién
c u, th t c thanh quyt todn va nghim t Qt) ddtWwd o GVHD ch+€a s
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hengdh, g iS¥pondwvic trid khaith chincacnhimy L« Ltng kT, do
ch€a thou 8Wtt ha&em gicldl c§c L

KhoaDulch v~ "Nig" ci n€_ g Qlchnh vOiod | ng nay
nh€ngafrenluyn cho SV tham ging SWd khehh tick hen t |
NCKH trong cadu i chaoc SV ¢ a Khoa; b QL ki ncho SV Iam tip { ¢ Qtai
ttnghipvi _hgéghiéncut/pnic a Qtai NCKH SV.

Vi’ ¢ phan tich I8l hinh nghién cu va cac h&  nty NCKH ¢ a SV gi a cac
ng nhbl to otmg  T#e€hin 1ry@yénnhan Qichnh, tai phan

b hp | T ‘nhemgehih "cghattiica Tngd n L mc 20182019,
h“ng ntm Ph, crhgn 'KI$&GhNS hirfh va cac hd | niy NCKH trong
toanTr @g ndi chung va KhoaDud h  n - i r i °LWgli tifhchid chig€ s
[H6.06.07.04].

2 . @mm nh

T r &, Khoa Du Ich va BM QTKS&NH ludn coi tr ng cdng tdc NCKH,.c
thWaTr ®€g L « b annhhQhath ngNGKH¢a NH v~ Jjkhuyhch c¢h
khich NH tham gia NCKH. L9 hinh va s | "“@g cac hét _ njj nghién cu ¢ a SV
L & qun ly, theo ddi bi ph, ng KHCN vn'gliKhgo agadmoihé n h€
ham, hc v v, i chuyén mén vng vang, nhit huyluénh tr v © _ rg@hth chin
cac hét  ng NCKH. Céac I8l hinh nghiencugca SV k®§ Whaed |l " m kh-
luch / ¢ h uQy tnghipl.ch nhim Qtai,cng t § & Vii ° nt (Macacepi a L
caGV,.Nh" " "ng € " Khoth ngltheo déi; giarh sat ¥bhinh nghién cu
vacach&t ngNCKHgca NH ( c'Bb/ mg@§ QFai nghién cu, ngun
kinhph 2fu L't © c¢ h pa NMhKsHh ct h &Jo It »Li § nfhi phgni nghiérs
cuh tr,congb. . . ) .JjnHh rcBhtgiic ‘tnhpt®eotng ntmbfsho t h
quantamsdudbd ¢ a N h''ng va Kh@a.

CaccongtrinhNCKH@ SV ng’  nh QUUIISCKE phub@wi L
xu th/]phéat trd Hi'tha ¢ a nganh, cathi Y,lphahpvi n kenghiéhcuga
cac SVthchin.

3. @Gmnt i

Céc haét | nf niRm khuyh khich SV tham gia NCKH corfh chi] Ho4 | nfj giam

sat, phan Id cac Id1 hinh vas| @g cachot  nfnghiéncugaSVconkhch] Ch €a
thchin ph ©nisanf cadlf hintiva s | @g cac hét | nj NCKH ¢ a SV nganh
QTKSvyi c8c ng nhngway§ c ctSrommgré&ne n €
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4. KAheec h hingh L
nhn, v| Th igian
TT | M, ctiéu N idung ng+e th c hi n/
th chin | hoan thanh
-Ti/pt cth c hin "ilsanh I3 hinh
. e . Phong
Phat huy|va s | €g cac hét  nf nghién cu )
1| LWh |ca SV gia cac nganh ft trong KHCN:Khoa 1y nh i@ 2
minh |t ¥ nen H Dulch,BM | n £ m tlfm
QTKS&NH
-P h § ng, thong bao®c § ct LU
k T Qtdi NCKH danh cho SV va cd
chinh sdch htr r ng rai trén ca Phong
) p:r:?n kénh truygh thdong (Website, Pa¢ KHCN; Khoa| n nhks, 2
ﬂtq Facebook Khwhaed n§ Dulch,BM | nt mtlfn
NCKH tr tranh mt phong trao rthh| QTKS&NH
mE, ndng cao kn £ n g énrkigoh c
cho SV.
5. TxL&8nh gi 8§
nG  \Whilin &4/7).
Tiéu chi 11.5
M. c L, h i | ,ng c,a c¢c8c b°n I|i°n qua
LW cli tifjn chblt | € ng
1. M6 ¢ hiM te ng
n"ii vhodt L, ng L"0o tYYo, m ¢ L, h"i |
n_ i dung quan tr ng | "m ctn c. LW cli t
tri Wn khai c8c c¢clng t8c L8nh gi 8 nh3um n
trong sT Ki/Jh " phBlg h” i[H10.10.0kc0§, H1000.01.@L i ° n q
H ng ntm, Nh" tr€ ng LQ¥nd c8&dh_ bu'Hi i
gi.a Hi u tr€e ng v™ LW Ibly T ki/Jn L-ng
quan k' p th  ivx x®y,dln®Quckid Bh ch2nh s
ti_ n cing t&c L~ dHO.0%DD.O7L [HED.10M0B.04[H1Or1&ED6I6y SV

[H5.05.02.10]
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T. nktm 2018, Nh” tr€ ng L« x©y d ng Vv~
ctng ¢, LiQu h'tria tiJ/p8ahkhnphihn quan c¢c[ Kk
phi Jju L [H101.01.08t, 4§H10.10.06.06], [H10.10.06.07], [H10.10.06.08],
[H10.10.06.09], [H5.05.01.03Nh~" tr € ng v~ Khoa L« th ¢ h

c.a c8c b°n |li°n maatddwQh CInvw" &®d&thadt
| € ng khg8c t_. L- | "m ch s° cho vi ¢ LiQu
ddy h’ c.

Vi ¢ L8nh gi &8 m c L, h”i | ,ng c,a c8c b
hoUt L.  ng I bly T kiBhm phle K i cd®gi cpnhikQ®c
Ph, ng nBCL&KT x©y d. ng kJ hoUch | bly T kil

c8ch | bly phi JJu kh[F200 1s88,t kchh[oo cs88ct ntkrm c2 Ot 1uSy J]
t  ntm h2020[H2@.01909], [H5.05.01.10[H10.10.06.03], [H10.10.06.07],
[H10.10.06.09].

Tr€ ng L« tiJJn h"nh khl[o s8t nhu cfu c

H

h€© ng, gi.i thi u vi ¢ | "m cho SV; LiQu c
tr€ ng lao L, ng. Hhn thJ theha Wh't it rc€ mig n <
Lo '€ ng s. h”i 1 ,ng c.,a c8c b°n li°n qua

L'i Qu ch" nh v" c¢li ti/Jn chblt 1€ ng hoUt L i
L ng ddy h' ¢ trong to " n Trpchfhrg m@mcl pch ©nYa
ch s° LW cf[i ti[HL0L0hoe)U[H1.01.01.08) [H&B.01.08],
[H2.02.03.03], [H4.04.02.16], [H10.10.05.09] K/t qul[ | Bly T ki gn c.
GD sau L- L€ ¢ ph,ng nBCL&KT phon ctnch v~
c. c¢cli thi ' n chblt | € ng dyy.

KJt qul IbBly T kiJn vQ m,c ti°u v~ CnR ¢
ng nh L€ ¢ mt t[ chi ti 20203083kt bdfupg phog
t2ch n"y L€ ¢ L i s8nh gi_a cg8g BYW hhm c8I
c cho vi ¢ ¢cdp nhdt, LiQu ch nh m,c ti®°u

KJt qul khlo s8t trong ntm gfn nhblt c¢he
t Y0 ng"nh QTKS v° c¢c8c ng"nh kh8c trong cht
Thing qua kfft ngyl BM[d«s&hu nhdn nhi Qu 1
d ng vQ CTnT ng " nh QTKS, t. L- ¢c- c¢ch s x
v. i Li Qu kH1.0n01.06h c ti_ n |
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B! ng 119. KA g kH o satnoc i Hailong ova cac bénienquanvZcit 1hg L7 o
towanganhh3c ntm t rtoanfgt ntm ¢

n Wh trung binh

M. c n n uln ly Sinh
Khoa Nganh i n -’ 8P g Q‘ inly .

tiéu va .y c. akhod | vaph c | ho4 va

CTnT he |v L~ &bl isng

Quin tr dch v du
I'ch va | hanh (son¢ 3,8 4,2 3,7 36 34
Du |ng PhapVi t)

'ch |Qun tr dch v du

. 3,7 41 3,8 38 38
I chva] hanh
Quln tr' khach sh 35 3,7 3.1 35 29
Quin tr kinh doanh
. 4,6 4,6 4,6 47 4,8
Kinh |(song ng PhapVi t)
t] [OQun & kinh doanh | 3,7 4,0 338 3,8 3,8
Ki nh doamthH 38 4,0 38 39 3,8

V.imc L qmmotiichin ‘lc© Cn R L «g angamhygthi Qua trinh
dyvahc, L&n# njivEBKQMbca NHclL€" so8§t Vvrg L &n
xuyén [H10.10.03.03], [H10.10.03.04], [H10.10.03.05], [H10.10.03.06],
[H10.10.03.07],[H10.10.06.12],[H10.10.06.B. Tuy nhi °n, ng”"nh Q

nh._ ng d, Lo&n t I m c L, h“i | ., ng ¢, a
xu h€e ng titng/ gilm m c¢c L, h i l ,ng v~ ¢
kh&c trongi Tc€cngre€ ny, LYUi h ¢ trong n<¥€
c.a ¢c8c b°n |i°n quan. Hhn thJ] n_ a, k J]t

li°n quan ch€a L€ ¢ ph©n t2ch m t c8&8ch
tiJjn chblt h®.ng c.n h4n c

2 . @Gmni nh

Nh" “ng €L« c¢-  ppghdmuydrinmegdinglc ph<€hn g ph§
khai/tUp nhch pin Ait cac bénliénquan (canb GV, NCV |t thgHip, n g€
nhas dng | ragoVQphia BM QTKS&NH, KhoaDut h L « nghdt mb
thuthdp, Ly sih&longca SV, cuSV,t chcta L ~ mhlo ¢huyén
ng "  nh v "Wqgs ®uQcdcithdnilién quan.
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Nh~ " ng € 1 n'd%b&hoa Buficht ch c khai thac, x Iy va s d ng
cac thong tin pfn A'i ¢, a cac bén lién quan, tbhinvic il s §nh "  IWe[m ch s
tijnctll "he 1,0 NCKH v™ PVCn.

3. Omtn ti

Vi’ ¢ thu thd céc thdng tin pin A'i ¢ a cac bén lién quarfic lc€ h - av L
ttb thuch f i chovict ch ckhaithac, xlyvas dng c¢ 1 ngchhnvig ‘tith
s8&§nh |"ilidifmchsl " h & LW, NCKH va phcy chocacme L2 ch
chungca ¢ B~ éb. t

Cacthongtinthuip ‘lc@ thwas | “@gmupinhi ) ¢, n ch€a ca:
vitngs mdau LU k §Q pay lam cho cac/kqul kh[o s § tL[mcbfo@Hn
8§ nh L Hinhghinlvthc ]

4. KAhoec h hingh L

i . .| Th igian
M, c nhn, vnig ,
TT| N, i dung . th. ¢ hi n/
tiéu th chin . R
hoan thanh

Phat/- Ti/p t ¢ th c hin kh[o sat mc | bhai Phong
huy |long ¢ a cac BLQ QCTDH, chidl "hg n BCL & K| n'nh kg, 2

1 y
L\Wh|dchy gidodc L% @anganh QTKS| Khoa Dulch, [n £ m tIfin
mthh BM QTKS&NH
Khao| - Phong
-Ti/ptcthuttd, p h ©n isanh md .
ph. c o ] _ n BCL&KT; n nh kg, 2
2| . |L hailong ¢a cac BLQ vi c Smgn H .
tn : In EMLWT K/ S b Khoa Dulch, |n £ m tlfm
. ron n | (S :
tY © J BM QTKS&NH

5 TxL8nh gi 8§

nG \Whilin G4/7).

KJt lTudn vQ Ti°°u chuXn 11

Chil “h ¢fukaca NHcUnebfo, "fg€nHNT v ‘cKhda Du
giam satvic 4L "E<€c § ¢ '~ KCntRghiptvat I' théih c,th igian ftnghip
trung binh va't| c6 vi c 1am ¢a NH sau khi'tt nghi p. MHukhadc NCKH ca SV
cl ngc LMh 'ngdhaid® gfull t € Qaic@8Vcehchl "heg, SVngra tr €

L 8 mg yéu §u ¢ a cac bén lién quan.
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Vi ¢ th ng ké, giam sattl théihcvat I ttnghip L Y%h g’lciguan
tamthchin trhge x uy 8@ "ilbhi/py ,I € o WNsh§' n hig c&@[i phap ¢
thi ntinh hinhSVbh cvabbu cthdihc ,“nglthi Qtchnh CTnTp.ph% h
Trongnhng nfm L@y, nivakhoa i€ quadhviacih I
kiijhphnRica c8c b° nWlSichhnthogqutami Ll , ng “w[i |~ m
tihchd " hgevicley T/n Klice chin  k h &hglgua nku hinh th ¢ va
"i ° hg®Ho sat.
Tuy nhién, vicphiih pth chincacgiliphaphtr SV ho"n th”" nh
I Yanlp, gifimt | théihc v © ° £ 8Whcg vi ¢ lam sau’tt nghi p con c6 nhng
| Yac [Erya Tnrgeé v Khoa c h<€a/hkhichvatiiphamhts §ch |
L. mthh cho SV tham gia NCKH. & kh[o sat mc L, hailong ¢a cac bén lién quan
c h€ac Lpeeh oy t,2 cthig@ x uy'9 n s\§Weh {clditi/hchdl ° hge
Nh ng Wittintd nFumayéli u ¢ h'ong Varki®a En coé cac Khotth hanh
I, ng pht hp W§ m khdb ph ¢ nian nang cao dii ° g€ L' % ngarth QTKS.
Sti° uY%yéhé&u: B/5.
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PHBEIN [Il. K e T LUxN

KTgr TnG CTnT ng UnhTn@E KKHNIT IBrvQaehlfob t h
CTnT L«ngl'stpBl Bactiéuchp, ti °u ch2 theo Tht'ng
BGDnT ng” 'y .AB/GDE&NOTL6 Gohangus§ tr3nh LS&nh gi
I « gi ¥Yp ngNaKhoatDu BB nhchdin ¢ $ve mit b Wiy tri va phét huy,
nhdhdin ¢ St nitd Wiay d ng klhoeh diti/hnfRmt n g | dkBb phc
cactntd nangcaocll "hé CTnT ng " nh QTKS.

1.T-m t &t nh_ng LiWm mnh v nh_ng LiWm c

TéuchuXNM, ¢ ti°u v"™ chuXn Lfu ra c,a CTnT

M ctéuca CTnT ng’  nhbxaQdng3$o rang phu'tp vi s
mthg, fm nhinca Nh''ngvaph@ hpmctéuca GDn'H Lgénytd L
lu GDnHCnR Lx€hdh It » r nmg & yel Fpchung, yéu fu
chuyénbitga NH vig [dypugucacachénliénquan.M ti °u v~ Cnl
ca CTnHnT rdhwBr ~ s@é&Hn hL'ic €6/ b cong khai trén website va
t ht ngotbiMic Lti u CTn T w8 mRy, ghi8p v iyéu du
c a cac bén lién quan.

Ti u cBdX¥nm2: t[ CTnT

Cac bén lién quar\H, nh” tuyWn d, ng, ch quan qufl
L€ c¢c |, tr3nh c_,a to"n b, Yykhh -ca vh™ cK TeniG gn hn?
rdt L€ ¢ CnR c¢c,a ng'nh thtng qua bfn mt t
nCHP trong CTnT cung cblp Lfy L. trh'ling tin

t €hng quan, l ogic gi_.a c8clelrR w. dip @RIt 1§
xuyen.Hhn n[lna ,mib t [ CTnT v~ ¢c8c nCHP trong CT
b c¢clng khai r.ng r«i, tYo LiQu ki n cho ¢

Ti°u chuXn 3: Cblu tr¥%c v~ n, i dung ch+€eh

CTnT QTKH@ tric -bamesat v yéu du vVQCTn T4 hic ¢a B
GD&nT, c&cshbUp WFe  kt@® ndtfng cho SVt ki/h th ¢ f ng quat
L/h ki/h th ¢ chuyén nganh, phatwi t €. w©hu hiW,tvch d ng, phan tich, va
sangtb.Nidungga CTnT, nCHP v~° nCCTHPtrh n&®hmigm n
thichgia c8c HP, _cthWw ' on @n Bngfidh e.b Whimthh ¢ a cil
tracvanidungga CTn T chbd nht @l kg, thong bao céng khai, c6 tham
khl'o y ki/h vanleth  ‘lc€ tEi@ céc bén lién quan.
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Ti °u chuXn 4: Ph€ehggdplgg8p "t hJ]]p cdn

Triflygidodcga Tmge n HNT ciuyén Bré&rang va phbi/h r ng

rditi NH, GVvacng ndxdhi. M ctieugidogdcca CTnT ng~  nh

L'&x §cnh ¢ thWww © ¢ ' n fh cdc bém iién uan. NRi hdt  nydyvahc

nganhQ T K S clihi@ k/jvat ch cphu hp W4 "E€Cn R v X vit Re#ic

tr

QT

L

luyn c8c k: nbtpng, ngifsig’ idao NkHh mgl GV tron

Du [ ch thich ng nhanh, ¢chL, ng &p ¢dng c6 hiu qu cac céng nghddy h ¢ m i cho
nhiQu HP,La ap dng nhiu P P G Bhg 'l NHllam trung tam nRn gitip NH rén
luy ncack n £ n g} ylukd nangcao ki n £ n i cig a NH. Cac h& | nigth ¢

hanh,thctd ‘L€t £ mgnhi@edt ngngdl kh. a, s€n whihti€ kv

nghQnghi pchoSVc I ng n g’ gquantamghtr Iméhh nEt i NH.
Ti°u chuXn 5: n8nh gi &8 kJJt qul[ h’
C8c oqhbwkiwh tra, L8&nkm QNHS8 tkh@HT CInT
r » r " ngthdong baolc@ng khai,fkth it i NH. NH ludn rdn beb ° & t85ng tin

vQk/Jholt h L § n\Wh trg, hishthci c T ng_ nrgh @nimvilc L §nh

t d
ng-

gi

kiwhtracatng HP v ctheohothgca Nhngt.r €8c ph<€ehn

KTnG KQHT "¢ Uitmi ,L €hgcacchinhthc, ph€hng phgp
gi

nhan L §ia mt aich chinnxac i ntogm INH “x” NH€L §nh

KQHTca NHc Le€lfy ttténhthngpfnm@ngunlyca Nh''ng.t r €

Béendhh L., tckhiu "4 WQKQHT Llhnhudgtin v "c QV@i
quyt m tcach nhanhchongw a L §ng g i Wi chnH, dcthi n KQHT
¢, a minh.
Ti °u chuXn 6: n. i ngl gilng vi®°n,
ni ngl GV [hdidym nggi an hg'iQ T Bo QL | "@g va

chdl “h e, ng§édufucaB GD&n Nhiu GV ¢ - vakinhmghm L

| ©u nt nmingddy sarNGKHy i

Congtac quy e h_ i L ng'innmghc GV c th&frng va gh v i
'n h _ mg@hattid ¢ a  Trg @ Khoa Du th trong dai Bh.

C8&c onh yQcat tieu chi, tiéu chi tuyd d ng, b nhim T.c&h c hin
congkh ai t h'empphghpw i dhiy chungca ¢ § o g4 K 2Lud Gido
dc Uhc v~ 'nh emy@ th ach chuf qu c U] Cac chinh sach htr , hinh
thc khémcah®Brege v~ Kh dhm, ck thcginglkruyhdkhich GV ch

ngh
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L, ng phattién £ n g valtham gia NCKH, gopph n©ng cao uyut 2n

¢ aKhoaDulch v ngTr@NT.
congtacqiinlyGVca Khoa nwg  ¢W@cBn t h e mh, phany
lod "B qu congvicga GV vacocac hinhttk kheémg,t h€©n g
trecthihthttb gl c cho GV trong ding &y va NCKH. Vi ¢ phan Ié&i lao
L, ng vabinh xétdanh’hi t h i’ cthwai nthé quy trinh druche.
TieuchuXn, 7: ngl nh®n vi °n
ni ngl n_ha©nK hvoiathiflkMchi ti/f vak: cangd a trén mc tiéu

L

chungca Nh''ng, Bfrfrnhinca Nh' ' ngltmm®@tng. C8ohwQuy

tuyd d ng, B nhi m, Qlchupd nho©n vi &by y&ilhn gcanlb@ong
nh©n v¢ ° khdbae@nh chinh tle. Tuy nhién, €1 q wly va kiéu chi rd
ranglWeu t i ° n “ic hto@Hz kg tcnhd thu hat thém cac ca nhan co kinh
ngnimthctJt r ong ¢ & ¢4 tHamghriith xdisdb t r o n g chliyénmidn v
hortbcanhancdén h “mg€n” mts | o n&nhdr ni

Victhchin L&nh gci 88 migmg nlh ©th chind atréicéc

quynhl Lebatinhvi fyl. fuy tr3nh, phe€ehng  °phg&m?

v

| €hn

(G

gi 8. TuWKlmWid nee€ad qus§ tlhaghipy Ehoi tngl nhon

Vi °nc LIS nhl @dVvardkang,fmcodnginghp L §n W quy EYs
L'ecadqusg tr%nh L~ o t

Nhu du vQL ~ &b va phat t\W chuyén moén, nghpy ¢a nhon’ o i
x §cnhda t r ° pharctibh yéufu cong vic ¢ at ng nhan vién vi cac ch c
danh khac nhau.

Téuchu¥e€6hblt | € ng ng€ i h ¢ v’ hoUt

Chinh sach tid sinhr » r "~ ocpngkhdid apnid  h " n, d[mbfe m
tuyd  lc€ | "@gSVco Kt qu v nitcrdgthuh Y%t® ¢ NHEtham giad
tuy\d nganh QTKSCéac hét  nlg € ctep €lc BM QTKS&NH triwi khai ¢
thWva satsaov, i qua trinh hc ¢aSV. PEn mQn qun | T b lgitpoCVHT d
dang theo d&i KQHT varén lug ¢ a N H ng thpi, qua so sanh/kqu h c gi a
caclB,pifn n" o cl ngcg &nlh tropmgh& td v& rénluy n, KQHT va
kh'i “hg@ctdbca NH. “MdHhctd vasghién cuxanh,st hG,antoan,
khéng Bb | ¢, khong't nth xa hi.

Kk

o

n

L.

L €

ng
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Tie(uchu¥@6h ¢ vdt chblt v° trang thilJt &

Treg nHNTFy cith Weachidl n 'hti€nghphong lam vic, phong
h ccung cac trang thib cfnthifchocachd nlg L " o t aQaGV,SVYNCKH
t rong ThTérvaicacnginhcliu ‘lcegd t € p hwicab@d WL
h tr cachét nlg Wwanghitncu. Dolbbthigeh CTnThb°n c
th ngphd\gthchanh® Tnrg€ Khoa v L 6gTsadgiblién Kiovhi
cac doanh nghp du lch trong va ngoai i h WLIm bfo ¢ Hh cshanh, thc td
cho SV. H th ngCNTT kha hin Ylh tf tt ¢ h db v hghiéntcu. Cac tiéu
chirvOm? i “ng,is€khe, an ' d Priibho,L @hgnhu §uti/p oh hc
thca nikygtd.

Tieuc hu XnNN@n0g: cao chblt | € ng

Hot ngnangcaodii “~hg® “Tnrge nHNTcLquBh® t @m L Y%
v dtechin “dgQ@lmi | genhec v | i/JAqu § utaméridganhl ~ o
QTKS. Nh'hgt b@®l L « ting thi thp théng tin pfin Ai t cac bén
lién quan Qyéu duvacl " hg€angunnhanic,t L - t ht frgflit ikne ph
s dngWFit/h CTnT v~ H Ohg & 6 cthiff k/jjva phat tid
CTnT cihBIld tr *mecch issthrdrangetlt-btra CTnT c-
khoa hc, chinh xac, qua trinhl h ¢ “lc© L' § n Hi tifh ith8ng que kfo sat y
ki/h ¢ a cAc bén lién quan. Qua trinydahcvavic L &§nh (cia§ NEQHTE
quan tam ra soéat vdicti/h  trhge x ufmbfo,s tl€hng t h2 ki v~ p
CnR.Jg NCKHt nhiQu Qtdi,d &n¢ca GV trong cKhdaa Kk« L
I €a v~ mg cécgjéao tdnh, tai lu chuyén ko, tai li u tham kifo WRH bi/n
vas d nglamhcli ucho SV nganQTKS. Cac Idd hinhdchy h tr dd, K cva
NCKH trongphongph@ di “h e | Uéquanta®@iti/h, [h@nhu
cfugca NH. J@mhccha c8§c b°n [ ¢thipldgatiamhting L €
baop t €hnig, imbhot ngca qu§ tWhb3 ndithedhim tt€hng
i “tnhx@yénvaliéntc Ll €&itish.

Tiéuc huXnKJJt qul Lfu r a

Chiti “h ¢futaca NHc Unebo, "fge€nHNT v cKhda TC
giamsatvic 4L "k <€c § ct CntRghi pvat I thdi h c, th i gian f t nghi p
trung binh v& | c6 vi c lam ¢ a NH sau khi'tt nghi p. MHukhdc NCKH ca SV
cl ngc LMeh''ngahited gfull t € Qtaic@sVehcehl "heg, SVngra t°
L 8 mg yéu §u ¢ a cac bén lién qua
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Vi ¢ th ng ké, giam sattl thihcvat I ttnghip L ¥%h g’ lciguan
tamthchin trhge x uy ® @ "ilbhilu I € o WNsh§' n hig c&@li phap di
thi ntinh hinhSVph cvabbu cthéihc ,“nglthi Qichnh CTnTp.ph%¥% h
Trongrhng nfam L@y, nybvaKhoaH€ qu ahviaip [
kiijhpinhica c¢c8c b° nWiSichmihoguta™ni LI , ng “wfi | " m c
ti/pchd “hgevicley Th Klice chin  k h &hglgua niqu hinh th c va
i ° ng®Ho sat.
2.Tom t &bt nh_ ng LiWm t°n t4i v° nh_ ng vBblIr
ch€hng tr3nh L 0o tYo ng"nh QTKS
CTn Bhodnmts L\wh hth ch]cfnthip Wiliti/hchdl "h ¢ nh€ sau:
Ti °u chuXn 1: M, c ti°u v™ chuXn Lfu ra
M.c ti °u CTwhiTh rotinh€m L nghsang ¢ a NH; Céac yéufu
chuyénbitca CnR cho ch€h¥gchiHipide@Thik )L\
Idp trong ckNoJatykiYicacachénliéenqualtQCn R c h€tcl €
hin 't rg@yén.
TéuchuXBln m* t[ CTnT
Stham gia L/shwvyphimhip alkéac Boanh nghp du lch WQ
CTDDT v’ _.aaChHdP mh QTKS c, n Hmmé{OT&nTh nggi 8 hc h
QT KS _bhagypu ¢u ¢ atiéu chof.
TituchuX@blu tr¥%c v n, i dung ch€hng trs3nh
Mts HP GDTQ,t chn che€eagft8§pCn&® €TnT ng " nh QTK
bén ¢h h 1 cpn Svit HP ¢6 ni dung trang .
Tieuchu%ZRh<€ehng ph8p tiJp cdn trong ddly v~
Mts GVvaSvVvh c¢ h@as thelhhiw sau sb vQtriJl Iy gido dc ¢ a
Nh" “ngrm@s HPthch nh ¢ hc@asodt @dp nd "nhi k8, cac hét
Lngt hct nghitncuga NHcthifkIn h€ng "o @8 akac HP.
Ti°u chuXn 5: n8nh gi 8 kJJt qul[ h ¢ tdp
Vicapdngkhoahc L §nWkh[@sa&md  t €hng _&dééhimh c
thckiwh tra, li§nCna&Rgic® cv HPcthcahhi@a, LGh €ag cdc©y d
Ng©n ®thitvgc Lgi § m s &bt ba§xabdyj,eongbllWwh L &nh gi § qu
tr3nh c bkhitiNkg ttrh@sc HRh chhn@dtchEve © hghu@én.
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Ti°u chuXn 6: n.i ngl gilng vi°n, ngh

n i ngl GV tr omgénkmlohmanchanh Kim® hg@odng vic
Al n.Tih  Bctdh nO©ng ¢ dDcatnrtd rGH/ 1 Bgpcon clim so
viqguyhdth L« L€a r a.

L ¢ "hg&Vchuyérnganhconm g, " A&Vt LangcNCSeo h
t r ongvague ]

Ngu' n tuyi d ngGV td “al p h ©h eog Khweh]do thi can b c6 trinh
I, TSdulch® 'a ph€hn gngwhthipst @& nphihpy icactiéu chi
ri ° mbghlicldvi ctudng GV L'«néwctémg b

Tr 3 ntvhglAnhgca c8c GV tr omg QKéndkiin tcrhdg®ax U
b[n qu ¢ t]con Hh ch]

Khoa c6 nhu GV troeo khoeh h ¢ tdp NCS p trung cung mt lGc trong
gi a%hndygayratinhth g c¢ 3w gQnhulgu nhan |c trong ging ddy. Cac
GV v anghiéncuv apHithamgiagingdy c1 ng rh @ykh&eh HFlo
vi ckéodaitih . B ctd.

Nh" " ng & hest ykih GV vaNCVQm ¢ . Hailongvyivi ¢ qun
tr theoKpqu congvicgca GV h”" ng ntm.

S | “@g cong b qu c tJcon khiemtn. Vi ¢ ki1 n' i tt cac nhém nghién «
lién nganh trong vic f ch c, trivd khai vil} thuy} minh, thchin ¢ @tai/ dLan
KHCNvi c8&8ctiténgvyv ™™ ngegndshéh] Tr €

Ti°u chuXmgd: nth©n vi °n

Chih “ktgattid il ngl n H® mangwa Kprdy tuy nhiéns i’ u
v ¢ h'&a ‘thigéaiyén ep nht theo tinh hinhthc yJv © ¢ h €my KA \8ip
st haiycal Tng@uatngk8v =~ s € ithdoahy Eulg a xahi.

Cé& tieu chi tuyd d ng, b nhi m, Qilchuyd c h €a “nh va tiguuclyi réLl
r nWeul ti °nichebdigeidlnh€: c¢c8§c c¢c§ nmita c -
tJt r ong ¢ & cdtHamhnidh xtifsdo t r o n g chliy@hmidn hé ca nhan
cofnhhag|In°  mts | onb Nhngtupi€ng m~ _chtHeac i €a
hoanthanhcachgdgp t hemh.quy L

Che€a [osatWshhailongga c8c b° niViicicmuylg man L
L8nh gid& ntng |
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Kitg L8§nh giflWQlhhab, Bd dge& ph&t tri Wn chuy
nghipy choi Lngl nhon’cvil°em h B¢ réliasy, i cé dng
fnghp L &§nRKRquplits ‘tk€adqus trd%nh L~ o t

Ch€a c¢ 'nhrgrayg QK h e n' ng nh @ nhan vién thc  “tng Kep
LFobitnh € c - I -nrchp x&hi w1 Nh''n gt m@ €n gimvigang | p h
vic ‘lcaophoheb ngo " inghlmvicga @ hokb v Nh' ' ng.t r €

Ti °u chuXn 8: Chblt 1€ ng ng€ i h  ¢c v~ h

Nh" " nmgth&®a c¢- ¢ &qingbalwthuhth’ c tih@g thisinhgi i,
c- nicwygs llam @Agank QTKS vao'kt ; ¢ Xy @%h Mai tro ca cac
c uSVtrongvic qung batuy sinhti “thrgec 1 .

S liud bdonhufut khfosatca Trung t ©m HTVIinG&KN c h€a
cfuth ct/jc atht T n@.

Ngoaivich sung t iwAsanthhig2 Alnih t h3 ng”" nh QTKS
ti°u ch2 v~ WcheMHrigngph&8p tuy

H th' ng giam sat trén gin mQn ¢ h ‘@an gt ra®mng dnh bao Qs
ti/h b trongh ctd varén luyn ¢ a NH;

Giamsat s ti/h b trongh ¢ td va rén luyn ¢ aSV d a trén h th' ng giao
viench nhim, CVHT ¢ ph&@ayll¥%@® gc. m

SVv¥igp kh - trokgvitcn Lt ng keldo hnth mg b lyua fi; m t
strm@hp chd®arm CTnT nfmHPLtng kT nh

S | “@g SV tham gia NCKH conth ch]

Ho4  ng kho sat by y ki/h NH vQh ¢ tdp, hdt | ng ngdd khoa, hét | ng
thitua v'chywlt S¥khgc ¢ bateahi hliéntc.

Nh" " ng & h€a Uc nlgc ghd@miyaho NH.

Nh” "mgche@a engll chuy®°n t /MmM$ckhobtAm ntdmt ©m L
thfn ¢ a NH;c h €a [@sat/bkytki/h baidn, rn g ri« ii NHlva cac bén lién
quanQm?! i * ngtarely, xahivadnh quan ngrong Tr €

Ti°u chuXn 9: Ch ¢ vdt chblt v™ trang t

K/jJhokch i k Hwa i t € p b hanhgchotKhoa Dudh con ckim. Cac
khu v ¢ b tri phong thc hanh cho SVIi r§c trong Khgukhdng vi °n N
tcp trung thanh mt Trung tam hin 4L vchuf.
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Hintd , trmhen vé hdeald Wi cactaifiuhctdp | i °n/h quan
chuyén nganh QTKS doconhi n CHP ‘cch @a€altdbng.n h

Ti/h  fu t € cho HK'hruh tdhit s mangthi}® cimmts HP
CTnT¥n cle®ictth nhanh hhn.

Che€a c¢- _[a8Y, GV ic& bén lién qua®m ¢ , phuhpgah
th' ng CNTT trongvic h tr cac hét  nlg LB va NGKH.

Tr@michbe fu L Bymhugutipoh Hithica nikhkay] td.

Ti °u chuXn 10: N©ng cao chblt | € ng

S | “@g kHo sat nha tuyd d ng con itva phan tan niu nganh khé nhau.
C. thwch c6 2/37 doanh nghp dulc h ° dkifo sat.

Qua trinh thu tip thong tin, By y kvh pin Aica ¢ § ¢ sldng law
Lngvacu SV trong g uWWhtcn3chohvi clpantiid gG T8l g
K h - k h K nhiQwmth i gian.

Nh "ng & hehanpthhon nh ' acdpg€tltehng t hZgdiav™ p
KQHT¢aNHVviCn R c¢ H® HRn

ngdng KFqu NCKH ¢ a c Gtai/d En trong vic diti/h hot | nfy oy
vahc c h'@arivil € Qa itHicf.cac GV.

M t s khu th ¢ hanh chuyén sa(th ¢ hanh | tan, btuing phong, nghip v,
hahg ddulchconthipy go©y kh- kaSY tronggmadriniGiNid khai
cac hét  nigth c hanhth c td.

Vi cti/p nhch cacy kihpin Ait doanhnghipvacuSVb & fu. L'« L€
chitrng n h¥en g B0 Lt 2 mbxuyén, ¥&n tc ntRAm Kp th i cung dp
cac théngtinchovc congtachuchinh L'8§nh gi § drnge€hng tr 3 nh

Ti °u chuXn 11: KJt qul Lfu ra

Mo dat I théihc,ftnghip ‘lc®ackH, gi §mis§&h wvrg ©he
Xuyer em, tdhlieu Wi ti/h quytrinh,cll "h & 1% ,0 duy tr 3
vehtud  si nh. Twheonimidican,t iliu ch2 n"tyngld- |~
i u odo Nt céac ly do théihc ¢a SV. Cac ly do théi'tc ladoSw ™ gi a L3 n,
nhngpinAi t ht fg CtViHA , L T L% Rhea cho¢nngh™ nrh@ ¢ thw
ch ¢ he@hnhmangtinhhthngd liflu. Ngo~ i Trla®@gitcdcB\Wtt c - s
nghipquatth v3 cm@acl¥®dinga CnR rHng, timgo

Nh”"ng €& h€a pyhen§c 2rcchuy® n nh Oingiadftm g i
nghip t r u nWclibif.rChc gli phap giap SV rat nep th i gian ft nghip
trung b3mth hck€angb €a&éacbén lién quan
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Nh~° ngwe c h €& nt Hsanh thigian f t nghi p trung binh ca SV
nganh QTKS vi c8mg tlEBEoc®tng ng " nh tcrong Vv ngo’ |
Cacgliphaph tr NHsauttnghipkifnivi clamcéhiugqfch<€a cao.
Nh""ng €& Kh 0 ag xeydnghe hitnh ki€ “ilsanhloY hinh va s
| “@g cac h&t  ngnghitncugcaNHgia CTnT ng nih c@EKX 8¢ ch
nTnH kQagahinh sach khulg khich va dii phap h tr SV tham gia NCKH
¢ h € amU1 h WHu hut cac Bh SV céac khoa lam NCKH
Vi’ ¢ thu thdp céc thong tin pfin R’ ¢ a cac bén lién quafic ‘lc€ h - av L
tlb thuch i chovi ¢t ch ckhaithac, xlyvas dng c¢ 1 ngchhnvig ‘tith
s&§nh |“"Uilidifcel " h & 1%, DCKH vaphcy chocacme L2 ch
chungca ¢ B~ éb. t
Céc thong tin ththdp  ‘lc@ thwas | “@gmupinhi ) ¢, n ch+€a ca:
vitngs mdy LU k §Q pay lam cho cac/kqu kh[o s § t [mchfo@&n L
8§ nh L Hinhghinlvthc ]
3KJ hoYch cli tifn chblt | € ng CTnT
nWkhdo ph ¢ nh ng ¥ n td néu trén, Nhart@g vaKhoa Dulchl « - k
hotht n £ mc 2022- 2023, trs khai va hoan thin cac ni dung sau
Ti °u chuXn 1: M, c ti°u v"™ chuXn Lfu ra
Khoa Dulc h , BM QTKS, BCN CTnhgkHgsatykih QTKS ¢
¢ acac bén lién qualinh kBnhAm hoan thin  Cn R.
Tr®g n HMyTtri £t quan h v i "iltAc l1a cac khach &, khu ngh
d €ng, nha hang, congtyth cs ki n, ‘clh” & dulch, ¢c u SV nh3n o
nhd nh ng yéu §u ¢ ath t T n@, pHn anh ca cacbén lién quarirong ra soét, ¢
nhd ‘tnhg€ xuy°n CnR.
Ti °u chuXn 2: Blln mt t[ CTnT
T nt mc2022-2023, Khoalgh pv iTrungtam H tr Vi clam va Khi
nghipgibfnmé {CTni cti/p Jpcac doanh nghp du lch (khach &h, khu
nghder g, nh~ Thithaggm.KhoaDulch.” L
Ti °u chuXn 3: Chblu tr¥%c v~ n, i dung c¢h<er
T nt mc 20222023 Khoa Du Ich, BM QTKS&NH ti/p t ¢ ra soat, hiu
chnh CTnT theohviémdItQuyg 88 HP ¢ Mgi[nthidi ng ™ n h
tinh trang Hp.
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Ti °u chuXn 4:/JPheedhmgt phggp dHy v~ h ¢

T ntmc222-2023, Khoa, BM "thcaBGWHIKINnT ¢
cachét  ngt h cg thw "~ nly Qi trong il cac HP.

Ti °u chuXn 5: n8&nh gi 8 kJt qul h ¢ td

T n &£ mc 20222023, Khoa Du th cung cd&c CVHPh ih pv iBancans
lp t Emgphdihrng MSVVQIHdNhng dquly ILi °/Hp @uan
ch'n h Vv khil il KQHT.

Ti°u chuXn 6: n.i ngl GV, NCV

T nt mc 20222023, KhoaDut h t Lnggiwi&hel, tb ki niv icac
Khoa,Vin, Trung t ©m t n g\Wthh thdhh cacqiodim inghi@nck@n
ng nhgthilphattrMd ¢ &d g NCIKQti, d &n lién nganh dudh
trong th i gian t i.

Ti°u chuXn 7: n.i ngl nho®n vi®°n

T. nt mc 2022- 2023, Khoa Du th, BM QTKS&NH Ti/p t ¢ duy tri mo
hinh gun tf theo K qufcongvicgca nho©n vi °n,Q La°wvwachh° iy
¢ thwh h n a kuihan vién cé theh L, ng theo ddi va thc hi n. Gn ¢6 nh ng quy
'nh k h'enng tch8& h p rHEbI t N3 ngoai pkm vi céngvi ¢ "Lt Giao
hotb ngoai pkim v i “nmy iam vi ¢ Mg ngay.

Tieu chuXn 8: Chil " hg@&Hvahdt rgh tr' ng€h ¢

nfumi HK, n o~ nch\WICUHT tiPtuc tulyén tugh, ph bi/h cho
SV duy tri cong tacfio v m?! i ° ng xagh, & h G, cb yth ¢ phong chngt nth
xdhivathchinftpsng vin ho§8 mgrong Nh" tr€

Nt mch022i 2023, "Nhdnthanhd#® il ngl chuy®°n tr §
s ¢ khoGtam ly, tam thin ¢ a NH.

Ti°u chuXn 9: Ch ¢ vdt chblt v° trang

T n £t mc 20222023, Trung tam PVTH chiing ditth, b tril'i Li , nh”
si ndabitt d” nh’i&huyd}tdn gqieng khu v e giln g ° Mig:&khu v ¢ hanh
ch2nh cl.

Ti °u chuXn 10: Noeng cao chblt | € ng

T ntmc2022202 3, °Nlg'nhkskh[€ sat piin it doarh nghip
va ¢ u SV niRm K p th i cung & cac théng tin cho've congtac huchnh L §nh g
ch€hng tlmgdg.h v~ gi
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Ti °u chuXn 11: KJt qul Lfu ra

T nt mc2022-2 023, " NhvaKhoatiet c “ilthod v i SV, GV va
c8§c b°n c- MEAE dch vghu & nvi didite 8vice gifng dy ngay cang'tt
h h n ,dtit nhchio NH, GV.

Nh~ " ngho@nthinb congcd " nh cho NH L&nh]sgi § GV
"ivQcongtachyykijn NH; "Thalwphb €hnagtruyhh t htlivig L
clng t&lkgiasV; Hian thn s d ng pFn mQn kho séat tr ¢ tuyh.

Tngsti ° uYygéné&u: §0/50.

Tngsti°u cHeoOB6.h€a L
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ONG HOP KET QUA TU PANH GIA CHUONG TRINH PAO TAO

s¢ gido duc: Truong Pai hoe Nha Trang ~ Ma: TSN
TDT: Quan tri khach san Ma CTDT: 7810201

- Thang ddnh gid Té’ng hop theo tiéu chuan

Tiéu chuan, Chuea dat Dat Mitc Ty l¢ $6

tiéu chi trung 6 tiéu tiéu chi
O © 6 0 6 o0 bink chi dat dat (%)

Tiéu chuan 1
Tiéuchi 1.1
Tiéu chi 1.2
Tiéu chi 1.3 4

~

4,00 3 100,00

&

Tiéu chuin 2
Tiéu chi 2.1 4
Tiéu chi 2.2 3
Tiéu chi 2.3 4

4,33 3 100,00

Tiéu chuén 3
Tiéu chi 3.1 3
Tiéu chi 3.2 4
Tiéu chi 3.3 3

4,67 3 100,00

Tiéu chuan 4
Tiéu chi 4.1 5
Tiéu chi 4.2 6
Tiéu chi 4.3 5

5,33 3 100,00

Tiéu chuén 5
Tiéu chi 5.1 4
Tiéu chi 5.2 5
Tiéu chi 5.3 4
Tiéu chi 5.4 5
Tiéu chi 5.5 5

4,60 ) 100,00

Tiéu chuin 6
Tiéu chi 6.1
Tiéu chi 6.2
Tiéu chi 6.3
Tiéu chi 6.4
Tiéu chi 6.5
Tiéu chi 6.6
Tiéu chi 6.7

4,00 7 100,00

R IR R S

Tiéu chuin 7
Ti€u chi 7.1
Tiéu chi 7.2
Tiéu chi 7.3
Tiéu chi 7.4
| Tiéuchi 7.5

4,00 5 100,00

R R B
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Thang danh gid Tong hop theo tiéu chué'n'
Tiéu chuan, Chira dat Dat Mirc .. | Ty lé so
tiéu chi trung S",’c’;’“ tiéu chi
0O 6 | 0 6 06 0 binh chi dat dat (%)

Tiéu chudn 8

Tiéu chi 8.1

Tiéu chi 8.2

Tiéu chi 8.3 4,00 5 100,00

Tiéu chi 8.4

R IR

Tiéu chi 8.5

Tiéu chuin 9

Tiéu chi 9.1

Tiéu chi 9.2

Tiéu chi 9.3 4,00 5 100,00

Tiéu chi 9.4

e R

Tiéu chi 9.5

Tiéu chuén 10

Tiéu chi 10.1

Tiéu chi 10.2

Tiéu chi 10.3 4,00 6 100,00

Tiéu chi 10.4

Tiéu chi 10.5

R R RS

Tiéu chi 10.6

Tiéu chuan 11

Tiéuchi 11.1

Tiéu chi 11.2

Tiéuchi 11.3 4,00 5 100,00

Tiéuchi 11.4

R R R

Tiéuchi 11.5

DPénh gia chung CTDT 4,27 50 100,00

Khdnh Hoa, ngay AJ théng I nam 2022
e IEU TRUONG <~ é/

Al Hoﬁ?&/ﬂ
TRANG

W«%’Wy
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PHEINIV. PH, L C

Cu , D LI UKIgM MNHCH[T L[ ING
CHhuNG TRCNHOnéo T
Cu_ D L UKIGM MHCHfT LING CHhG NTRCNH ;e 0 T

Thi Whibg8o c §ongayIF8R022 I
|. Théng tin chungvQc h g&o d ¢
1.T° n " @i&o d< (theo Quyt niti thanh &p)
TihgVit : ° g “€n c Nha Trang
Ti/hg Anh: Nha Trang University
2.Ténviltdbg a ¢ bidosic
TihgVit. nHNT
Ti/hg Anh: NTU
3.T° n.ct rk€@y d-n)ng Urc&hysn
4.Ch qulalytrqtip:B Gidodgc v~ Ybn~" o t
5.n'ach: 02 Nguyn n 3 nvih, Nf@Ariang, Khanh Hoa
6. Thong tin lién h: " n thod (058) 3831149
E-mail: dhnt@ntu.edu Website: http://www.ntu.edu.vn
7Z.NLt m t 8" nchgiabs] c (theo Quyt nhithanhdb): 1966
8.Thigianbt ful L%o kth-a | : ntm 1959
9.Th igiandyp bragftnghip cho kho§ I : ntm 19614
10.Lo4 h 3 n pidog & s
congkp[X] Bancong [ ] Danlkp [1 Te.d
11.LoY4  h 3 n hQndghhyld &): khdhg co6
Il. Thong tinchung@c h g@odcthchin ch<€hng W r3nh L
12.Tén Khoa/B ménth chin CTn T (/3 hnktham@p) y
Ti/hg Vi t: Khoa Du Ich
Ti/hg Anh: Faculty of Tourism


mailto:dhnt@ntu.edu

t 0"
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13. Tén vi} tebg aKhoaB monthchin CTn T:

Ti/hg Vi t: B, mén QTKS&NH
Ti/hg Anh: khdng co
14.T ° n, ct rleycd)( n
Ti/hg Vi t: khéng c6
Ti/hg Anh: khéng c6
15. M« C T1810201
16.T° n, ct rRAC T @ TJu €Ot khbng co
17.n'ach ¢ a Khoa/B ménthchin CTnT:
Trang, Khanh Hoa
18.S L'in thdd lién h : (0258) 6262356  Email:
khoadulich@ntu.edu.vn

Website:https://khoadulich.ntu.edu.vn/

0 2 n Nogvid, Nigah i

19.Nt m t H'Khnob/B mobn (theo Qui} nkithanhdp): 2019

20.Th igianbb ful Lt khéal (ca C T:R0L6

21.Th igiandp bagftnghipchokhéal(ca CTnT): 2020

. Gi_ ithi" ukh&iquatvQl hwth chin ch<€hng %r3nh L~ o0 t

22. Khéi quat Qi ch s phat tiM, tom tbthanh tichibd ¢ a

'thnchin  CTn T

Duyén HiNam Trung B co h th'n g ‘clh” & du lch phat tid. Hi n t4,

n v¥%n@yh ;- 2A78ngEBdrung Eb trongl -
(chin 47,4% trén'tng S t Ty U K ¢
c a &ng (chim 37% trén'tng $ t T n&y

c-ngllc e

Q

L % chuyén nganh dud h) ; " dg0 t r €
cag) 5 tiling &b (chim 38,5% trén tng

strnm@trungép) c- chuy ‘nvQdudchnit ndl “@y SV, hc vién
h” ng fn&500 3¢ n vao thdng tin chtiéu tupd tinhgatn g * nhg). €

4.000 hc vién. T ng quy mé ca

ckh Lo |t g, areng dp nglQcd fn 70% tngs ¢ h' I's” &b t
nghQt ham gY%agh i 6 nt/gdudchvif ng ngé SV h " nflgg ntm kh

c8cl clvdislchcacep L g i7t500

n g © con $ nay la kha thp nu xét theo nhufa vQngl n nhan | ¢ nganh Du'th

cavung. Mts ch I's" & tch+<€a c¢ RQdué m:

sbag vche S€


mailto:%20khoadulich@ntu.edu.vn
mailto:%20khoadulich@ntu.edu.vn
https://khoadulich.ntu.edu.vn/
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phtm trong Vung (chtdp t r u ®bgngdi rigodutc halydulch v viEn h
'c h cd@ang vao nhom nganh Qutr kinh doanh_| hanh, khach &, nha
h"ng)ng TEPPngQ trung ¢ ngfQ( L "Yo nganh Du'thvi t r 3 nh
trung h ¢ chuén nghip va céng nhan:kthud b 2/7 va 3/7).

C§ ca Lp h€hn g Jug, lQeng Nam, Khanh Hoacéd @ g clh” &
ttb t €hn @By ¢nBudunganh, ng®dulch.Mts th h n Hg NGau
(khing m™o cib” & it nhdylck),cac thh Pha Yén, Ninh Thin va
Binh Thuth, mitnhchc - 1" Lc hb &b chuyén nganh dich. Doxdy , ntng
| cvacidi " h & W ahuy@n nganh duch ving duyén i Nam Trung B v
connhuhthchlv © ¢ h€a h origmhutwnham | clhdrh th i gian qua.

Tr °'abaliinh Khanh Hobahn nay c¢'-L "088 dudchdys b4
he, Qa@: InTor @@ HNIR,c Kh&nh ‘H, &hc Ch! aThdg,
ndhc Th§i B3 nh ny€rcRagotrundép , t t €ung b@WW c -
dufch. H" ng mity, becec 8§88 cl gnih npn r@dunl chltho
kholng 4.000 SV,hc si nh. Trlmmg 300 SVYKGE200SVL
t r 3 ncha Gig,18 con M latrung & v " Bb. Ninngehiu h t trong cung vafu
“trcamaniy¥ cikkhdhgnh c ho ¢ 8B~ &tehugin Qdu lch trong
vicphattid CTnT v~ t Pamgl SgponhugmMtbnkhgc,m: cl
nh ngthachthc | ntrongvicnangcaodii "h ¢ W, xydng uy t2n t
hiu t r otébgnghieri cudulchnffmtinticthhtranhyinhiQu ¢ ™ &b t
co uy tin trén tRgi itrongkhuvcb hip dabith t Tney 1% ovHitr £ tY
NhaTrang Kh 8§ nh H, a  ¢d Bag mhh@&n iny]phéattrdldu 1ch bivd
trong khuv c duyén li Nam Trung B.

Nkm 2006¢g @THRT _«h 2lrihochugdn nganh Qu tf kinh
doanh Du'kch. V. is | n mthh ¢ a nganhBM Quln tr Du [ ch chinh thc thanh &
v o th8ng 10 mm 20%hG0.htréfro0d C ohart,BM Qun tr
Dulch .t ®y ) c lpheh Hllvat tincung & i n g [ nglngawoh di
'chcochil “h € c¢ a ognhusfp xahi.

Trong v,ng %t Oy stSV L tn gngknhdukh o h

5

ttng. il Whniflivwaothuctfp flgaNh " " ntg.€ n ©tyminh ¢h ngcho
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thBy vQs tinnhimgaxdhi "iki ng  fthQTDVDb&LH c,a Nh''ng.t r €

NnW. 8 mg nhu §uphattrid ¢ 8 ¢ n gb'daleh pli ¢ vo xah i, Khoa Du Ich
-Tr®g nNHNT L « Cclihv@anhd thdo quyif ntica Hiu ‘tng ©

th8&§ng Uh20a9, Khoa L« c-DhQuntrddny wdloh ng-

va] hanh (et Ylh c, GSGwpQTKS (kk Uhc, Gw)oT it m 2013,
xaydngvatrid  k h ai C h € bt Bhaptng:3Qah tr doanh nghip va du
lch(bxt Ylhc v SnHYhprt @&dboh” o Stwg @l &2 iltac
Phap, vi T chc UYnh cPhap ngkhuvcchauATh§i B3 nhngDhéhng.
Khoa L <M ph%% oac tpngh hth ‘trg@yénchohc v iWAang céo k
ntng Vv “Qdulahytrong thh thi cong vic (cac Ip qun | GQu hatihi du'th;
nghi pv. h @g & dulch).
Céac mc th i gian chinh ca Khoa Du’lch:
-2006: Ybn "k - tfu ti@&\Chuyen nganh Qo tr Kinh doanh Du'kh
thu ¢ nganhQuln tr Kinh doanh, khoa Kinh/}
-2010: Quy} "niithanhdp BM Quin tr Du [ ch thu ¢ Khoa Kinh 1]
-2012°cBrAodc v~ ‘brdngnkt L% nganh QTDVDL&LH.
-2 0 1 6 : b ghuyén nganh Qu tr khach $h
-2017%cTmdg cDulchchop h ®p Wcaml p €h ng ch nghi p
v, dulch.
- 2019: Khoa Du th thanhdp v i 2 BM: QTDVDL&LH va QTKS&NH.

-2021cBnG#odc v Yn"owho plbep rEhd €0 ng”

QTDVDL&LH.

Cac thanh tich'ni bd ¢ aBM:

-n T n Hganh QTKS;

- Ch tri va tham gia ni@u Qtai nghién cu_ng d ng trong nganhdud h  n h €
Phat trid ngt n nhan | ¢ du 1ch Khanh Hoéa trong’b c[nh h i nhdp qu ¢ U] Vai tro
c n g nd.trong phat tid du lch bQr v ng bvd miQh Trung; G[i phap gido dc hanh
vigimthMi s d ngtiinhacacng nly d©n W @Qv eTr umig é

- T ©hheéc chinh sach cho phamtidulchtd "all ph€hng.

23.ChHid ch chanhchinh@a ¢ gidoglc v~ ‘thbmnvCTnT

n h
L «

n

n h
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Témtb S b hili€ ch chanhchinhga T n@U4h cNhaTrang

Tomtd S kb hili € ch c hanh chinh ¢ a Khoa Du I ch

BAN LéiiGKHIOA

mmna e
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24. Danh s §c h YB angiabsgowva datih sach can b « nth chl
chtga LHmchin CTnT.
H ¢
C8c b . LINE N s .
TT H v _ ch_ <c nin t h Email
phdn sinh ’
ch <c
Ban | «nh Lo c¢ch s° gi 80 d,c
. as . TS, Ch
H i ng |Kh ng Trung .
1 o 1972 tc h H 0914 070 627 thangkt@ntu.edu.vn
Tr & Thdag a
Tr &
Ban Giam|Tr ang PGS.TS,
2| . 1971| . . 0908 032 203 trungts@ntu.edu.vn
hi u Trung Hi u tng
Ban Giam|Quéach Hoai TS, Pho
3] . 1974| . . 0914 030 017 namgh@ntu.edu.vn
hi u Nam Hi u tng
Ban Giam|Trfn Doén TS, Pho
4 | N 1976| ., . 0941 440 999 hungtd@ntu.edu.vn
hi u Hung Hi u tng
nhn v° th ¢ hi n ch€ehng tr3nh L" 0 tUYo
l . L«nh LYo c¢ch, c¢ch"t ¢, a Lhn v’
PGS.TS,
Khoa Du |Lé Chi .
1 . R 1980| Tr € 10983128 380 phutd@ntu.edu.vn
I ch Cong
khoa
I C8&c t  ch. c¢c nIngSv no"n TN, Ctng Lo
ki ng TS B
1 nfng,y Trung 1972 0 l_n’ 0914 070 627 thangkt@ntu.edu.vn
Thdag Hng.y
no " n T
. . n, Quang TS, B
2 |H Chi 1987 . 0903 102 869 thangdg@ntiedu.vn
_ Thdag no " n
Minh
vi N PGS.TS,
3/Clng LB i J 1966/ Ch tch | 0903595139 boivh@ntu.edu.vn
, Cn
H i sinh D€hng Ch tch
4 2000 _ 0888 832 942 khang.dd.60chts@ntu.edu
Vién Duy Khang H iSV



mailto:thangkt@ntu.edu.vn
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mailto:namqh@ntu.edu.vn
mailto:hungtd@ntu.edu.vn
mailto:thangkt@ntu.edu.vn
mailto:thangdq@ntu.edu.vn
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H ¢
C8c I . JANL N . .
TT H % _ ch. c nin th Email
phdn sinh
ch <c
ll. Cac phong, ban, trungtam € v i n
Vin phHPHm ThS, Chanl ,
1 a . . 1978 0983 652 879 bichpn@ntu.edu.vn
Tr & Ng c Bich vein p
Phong T o .
. |[Le Vit TS, ng
2 |ch c- Nhan 1979 . 0989 635 123 phuonglv@ntu.edu.vn
< Ph<€hn phong
Ph,ng |[T* VL TS, 'np
3. .. 1985 . 0913 451 713 phuongtv@ntu.edu.vn
ttb Yh c [Ph<€hn phong
Ph, ng . PGS.TS,
. . |nHxg Xuan .
4 ttb SHu Phehn 1975 Tr & | 0914030017 phuongdx@ntu.edu.vn
hc phong
Ph., nlm
blo ch ni n'hng TS, ‘rp
51 . . 1978 . 0966 100 661 luongdd@ntu.edu.vn
| €@gva L €©ng phong
Khlo thi
Phong Nguy n ThS,
6 |[Thanhtra (Vo nh 1968 Tr & | 0914 007 755 trungnv@ntu.edu.vn
Phap clj |Trung phong
Phong Coéng T v ThS,
7 |tAc chinh ir Tol,’ng 1977 Tr & | 0983208112 toantv@ntu.edu.vn
va sinh vén phong
Phon . ;
} gKl]‘_ H™ Thanh Tr &
8 |hoth- Tai 1962 . 0913 461 521] sonht@ntu.edu.vn
, Shn phong
chinh
Phong Khog . . ;
. . . VI K TS, ng .
9 |h cva Cong : 1976 . 0967 139 646 vknghiep@ntu.edu.vn
. Nghi p phong
ngh
TS, Pho
e Tray
Phong Hp |Nguyn R
10 , . 1976 phong- | 0914 070 627 thangkt@ntu.edu.vn
tacquct] |Th Ngan Ph tréch

phong



mailto:phuongtv@ntu.edu.vn
mailto:phuongdx@ntu.edu.vn
mailto:luongdd@ntu.edu.vn
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H ¢
C8c b . LINE N . .
TT H v _ ch_ <c nin t h Email
phdn sinh ’
ch <c
Phong Nguy n ThS,
11Thanhtra (Vo n h 1968| Tr & | 0914 007 755 trungnv@ntu.edu.vn
Phap cl]  [Trung phong
Phong Céng _ ThS,
. . |Trfn Minh . _
12ngh Thong VEn 1977/ P h - " ng| 0775403 070 minhvan@ntu.edu.vn
tin phong
Trungtdm [n, Qu c ThsS, .
13 . 1983 ) 0941 116 886 vietdg@ntu.edu.vn
HTVL&KN |Vi t Gi 8§me
INguy n e
4T h€nvi . . 11976| Gi 8 nt | 0912930466 hoanng@ntu.edu.vn
Quy Hoan
Trung tam
J g _|Bui Quang ThS, ,
15n " &b va 1970 o 0903 574 662 thinhbg@ntu.edu.vn
Th'nh Gi 8§t
Bi _age
Trung tam
J Nguy n ThsS,
16Phcyv 1980 ) 0915 204 489 hannvli@ntu.edu.vn
. Vin H Gi 8 nc
tr€nghc
Trung tam
. ; Nguy n PGS.TS,
17/ Thi nghi m 1979 ) , 0966 337 972 hoanv@ntu.edu.vn
. Vein H Gi 8§mt
th ¢ hanh
Il V. C8c b, mt n
Quln t
d ch VNinh ThS, P
1 . _ 1977 . 0979 888 929 anhntk@ntu.edu.vn
I c h VvKim Anh trach BM
hanh
Quln t Lo Ty ThS,
2k h8ch Phiic 1984 Ph_ t| 0982747679 phuclt@ntu.edu.vn
nha hang BM
25.C8c ng " nh/ chwWygan Lnhgnctwm [CTao Tt 02
26.S1™®@g chuy®°n Wil 'kdigcd ~ o t

27.S €n g

chuy®° n Ybhrhgt" nsho :L "0Ool t
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28.S 1@g ng  WhUlhco2 t

29.S 1'"@g ng” ¥h clAiap:LtOn g L ¥teh ttm 202 1)

30,S 1™ ®@g ng " nh (chu¥ nk hn@oghnthdu Lr ») :t CT
nganh QTDVDL&LH song ng PhapVi' t.

31.CacldHd  hszotthgd "L'hHmchhn CTnT

Cé Khéng
Chinh quy X [
Khdng chinh quy 1 X
T xa [ X
Lienkp LWbwi t o goai 1 X
Lienkl Lbottomng ne [] X

Cacldd h3 nthkhicCd@ nfTh emh [g@gOnghi p POHE

32T ngsc8c ngmO2 L o t

IV. Can b, quln ly, gilng vién, nhan vien ca L hth cshinch€hng
tr3nhl "o t

33.Th' ngké s | “®gcanbqunly, GVvanhanvien@ L'Hmchwvn CTnT

TT Pho©n | oYi Nam N . T ng
n. i ngl! ch h_u

I 25 34 59
Trong L-:

llln., i ngl trong bi°n c 10 7 17
n,i ngl h° L™ n d” i

12| 9 g I 15 27 42
h pnd kh®'ng x8c L nh
Cg8c L i t€ ng khsgc

I H p L"ng ngdn hU4n (d 10 6 16
gifng vi°® th nh giTl
T " ng s’ 35 40 75

In,i  rdiulanb quinly, gifng vién, nhan vién trong biénia can b W p g dai kh
t1 n £ Bn)hdbcanb h p “iig k ht mgth khéhec tlh e mhgalyt Ll agsal
L.

’Gilng vienth'nh ginglacanb “ ¢ § ¢ ¢ h q lbecéin bldgh a@hdhbali nt d o * ¢ €L Himc v
hinCT n i i tham gla oing d~1ytheo nhn g c¢ h @ khdarhc tigh hth ha-b theo cac’hc pHn, thong

t hreg * ¢kcachp “ngthiv,,hp “dgnghhth (id€l ntm) nhchaewt qluagesal il
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34.Th ng ké&, phan Id gi[ng vién

GiTng vi‘°n ch| Ggv
| S° |GVtrong o GVkiém |t h " | GV
3 ° s . 4
TT I.r nEhLle bi°ng’yihgqunhi ngi|qu
’ I GV |t Ctil] 'ic§n Kk trong t J]
gi [ng P Slqurn|ne
1) (2) (3) (4) (5) (6) 1 | (8
1|Gi 8o s€e| 0 0 0 0 0 0
2|/Ph- Gi 8§ 7 4 1 0 2 0
3 [T i J] nh osaQ 0 0 0 0 0 0
4 1Ti JJn s 17 4 11 0 2 0
5/Th4c so| 41 7 29 0 5 0
6/n4i h ¢ 9 2 0 0 7 0
7|Cao L3n 0 0 0 0 0 0
8|/Tr3nh L) O 0 0 0 0 0
T " ng s’ 74 17 41 0 16 0
Tngsglng vi urCe@®)-ht(7)-ct(8)=58 ‘nig€
T I gi[ngviénc h_ ulréntng s canb ¢ h_ ul98,31%
35.Quy L i s° 1€ ng gilng vi°n c¢c,a Lhn v’
h“nh c¢c_, a B, GDnT
S i " u B[ngB[3n5g I3& cnhichy vi,. i h s quy |
GV bhu
H GV GV h| GV

Trann Os° S tronog L ng| kiem | GV | GV | GV

T, ch law! € |0 nthdn |nhi th"|qu’| quy
! --%Y GV [tr c| ti/|lacan|gi [| t gL’
gi fngifn b

ddy| dYyiqu I,' N
(€9) (2) 3) | 4) 5) (6) (7) 8 | (9 | (10)

H s’ q 1,0 1,0 0,3 0,2 | 0,2
1 |Gi 80 ®€50| O 0 0 0 0 0 0
2 |Ph- Gi §/30| 7 4 1 0 2 0 |16,2
3|TiJjn so0|[30| O 0 0 0 0 0 0
4 |Ti Jn soq|20| 17 4 11 0 2 0 |30,8
5 ThYc so|10| 41 7 29 0 5 0 37
6 n4Yi h™ ¢/03| 9 2 0 0 7 0O 1,02
T ng 74 17 41 0 16 0 (85,02
C8ch t2nh: C 5 +10c,st c6 t+ 30*(3c* ,ct t 7 + 0, ¢

3 pUngdaith (s dng LOy) "map ngdaikh(t 1 ntmdn)vadhp “g kh*mg x8c L
th i hth.
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ht us3 r

36.Th " ng k°, pho©n | o4i gilng vi°n ch
~ |IPh©n | ¢
T Trxsnh s’°T| gi i . Ph©n | oUYi t he
hoc vile (0 Nam | N_ [<30|3040|4150|51-60|> 60
1 Gi 8o s+€ 0 0,0 0 0 0 0 0 0 0
2 |Ph- Gi § 5 8,6 3 2 0 0 4 1 0
3/Ti Jn so| 0 |00]| O 0O 0| o 0 0 | 0
4 |Ti Jn so| 15 |259| 10 5 0 4 9 2 0
5/ ThYc so| 36 (621 11 25 3 21 11 1 0
6 nYi h™ c 2 3,4 2 0 0 1 0 1 1
T ng 58 | 100 | 26 32 3 26 24 5 1
36.1. Tu i trung b¥%¥®m& c_,a gilng vi
36.2. T |° gilfng vi°n ch h_u c-
ch h_u c_,a Lhn 3448%t h ¢ hi n CTnT:
36.3. T  |I° gilng vi°n ch h_ucdh-
c.a Lhn v’ t6R07 hi n CTnT:
37Z.Th " ng k°, phon | ®i@io gni [cnd  vithne alg K
ngo4i ng. v~ tin h ¢ cho ctng t&8c gilng
T I (%) G
TT Tfn sublt s d,nld, ng ngodi n
NgoUi Tinh™ ¢
l1jLutn s d_.ng (tr°n 80% 14,3 71,4
2|Th€ ng s @S0fg thtn°mi&( 357 28,6
3Inti khi s -60%ngh(irygnad 429 0,0
416t khi s -4d% g h{tir °gn an 71 0,0
5Hil]m khi s’ d.,.,n_gg-ﬁﬁ%;ct 0.0 0.0
gian c¢c,a c¢cltng vi c)
T ng 100 100
V. Ng€ i h ¢ (ch”™ t2nh s~ 1€ ng ng¥€ i
38.Ng€ i h ¢ bao g m h ¢ sinh, sinh
T " ng si’ Intgng kT d tuyWn v o CTnT,
h c trong 5 ntm gfn L©y (h° ch2nh quy):



S° th S° ST n rJiWrnin gisr |
T . tuyy sinh vién
NE m rIL’r_ng tring cl'-'lnh c LF U b3 nh qu’ ¢
v o Ctuy t J] sinh vién
(ng~e°(ngftranh (ngethéng RPN 1nhdp
Li Wi (ng<€
Nghi °n ¢. u sinh
20162017 0 0 0 0 0 0 0
20172018 0 0 0 0 0 0 0
20182019 0 0 0 0 0 0 0
20192020 0 0 0 0 0 0 0
20202021 0 0 0 0 0 0 0
Cao h c
20162017 0 0 0 0 0 0 0
2017-2018 0 0 0 0 0 0 0
20182019 0 0 0 0 0 0 0
20192020 0 0 0 0 0 0 0
20202021 0 0 0 0 0 0 0
ndi h ¢
20162017 0 571 0 111 18,5/30 0 0
2017/2018 2702 750 0 319 19,75/30 0 0
20182019 4115 489 0 351 18/30 0 0
20192020 1142 843 0 562 21/30 0 0
20202021 2204 340 0 227 22/30 0 0
Cao L3ng
20162017 0 0 0 0 0 0 0
20172018 0 0 0 0 0 0 0
20182019 0 0 0 0 0 0 0
20192020 735 245 0 167 5,5/10 0 0
20262021 0 0 0 0 0 0 0
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39.Th  ng k°, phon lo4i s~ 1€ ng ng¥€ i
I ©y hc8§axwh2nh quy v~° kh'ng ch2nh quy.
n n vIl: ng.
Cactiéuchi  |20162017| 20172018 | 20182019| 20192020|2020-2021
1. Nghi°n 0 0 0 0 0
2. H c vij o0 0 0 0 0
3. Sinh vio, 413 758 1345 | 1.469
Trong L -:
H chznh ¢ 111 413 758 1.345 1.469
H  khtng 0 0 0 0 0
4. sitnhovi 0 0 230 200
Trong L - :
H  chznh 0 0 0 230 200
H khtng 0 0 0 0 0
5. H ¢ sir
Trong L - : 0 0 0 0 0
H  chznh 0 0 0 0 0
H  khtng 0 0 0 0 0
6. Khsc & 0 0 0 0 0
40.S° sinh vi°n qu c tJ] theo h ¢ CTnT
n n vIl: ng.
Ntm h' ¢
20162017 20172018] 20182019 | 20182020 | 20262021
S 1€ ng 0 10 11 6 6
T (% 0 0 1,45 0,38 0,36
S nge€ I
A1L.Ng€ i h ¢ c, a ngTnkll ct-%cchx 8/t tnrgo s~ n
Cic by chi 2016 2017 2018 2019 2020
2017 2018 2019 2020 2021
L. T ng dil ooo06 | 25806 | 25806 | 24.156 | 24.156
ph, ng? (
2. Ng€ i h]
vQ ph, mgva‘| 3.300 3.102 2.737 2.741 | 2.538
ngo i kT t
3. No€ 1T N 5979 | 2803 | 2737 | 2741 | 2538
trong kI t
4. T s” d
Lfu ng€ i 8,96 8,92 9,43 8,81 9,52
ky tic xa (M/ n g €
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E

t

K i

42.S° 1€ ng (ng€ i) v° t |
Nt m h' ¢
20162017 | 20172018 | 20182019 | 20192020| 20202021
S lEenhge 0 0 0 5 13
T 1 (%
s sinh 0,00 0,00 0,00 0,32 0,78
43.Th " kyg s~ | € ng ng€ i h ¢ c,a CTnT
n_.n vIl: ng.
NEm t°t nghi p
Cac tieu chi 20162017 | 20172018 | 20182019| 20192020|20202021
1. Nghi °n
blfo v’ t 0 0 0 0 0
l udn 8n t
2. H ¢ vi
nghi' p ca 0 0 0 0 0
3. Sinh v
nghi p LY 0 0 0 90 259
Trong L
H ch2nh 0 0 0 90 259
H khing 0 0 0 0 0
4 . Sinh
nghi p ¢ 0 0 0 0 0
Trong L
H ch2nh 0 0 0 0 0
H khing 0 0 0 0 0
5. H ¢ si
nghi p tr 0 0 0 0 0
Trong L
H ch2nh 0 0 0 0 0
H khlng
6. Kh§gcé
(T2nh cd nhung ng_ yi hzc L« Lv Li Zu
chy cmp b’" ng)

(% hamg<€h’ich c

t
y i

\Y
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44.T3nh trYng t t nghi p .a sinh
NEem t°t nghi p
Cac tiéu chi 2016 2017 2018 2019 | 2020
2017 2018 2019 2020 2021
1. S° €€l nh agt
. . 0 0 0 90 259
(ng€e i).
2 . T | ng€ i 0 0 0 89,19 | 82,76
v, i s tuyWn v’ (K58) | (K59)
3. n8nh gi 8 c, i
nghi p vQ chblt
A. Ch s gi 8o ¢
hi " n CTnT khnq
IQ M oyhuyWn xu’
B.Ch s gi 8o d,_ ¢
CTnT c¢c- LiQu ATr
Li QBc thilng ti
3.1. T |~ ng¥€
L€ ¢ nh_ ng ki J
) 0 0 0 32,25 | 31,25
cfn thilJJt cho
t" "t nghi p ( %)
3.2. T | nop¥
L 1t ¢c mikti Jmhtt
. 0 0 0 48,38 | 50,00
ntng cfn thil]t
ng " nh t t nghi’
3.3. T |  Rhgng
hc L€ ¢ nh_ng
_ 0 0 0 19,35 | 17,50
ntkng cfn thil]t
ng nh t°t nghi’
4. Ng€ i h ¢ c
ntm Lfu ti°n si
A. Ch s° gi 8o
hi n CTnT khtn
LQ AthwuyWn xu’

\Y
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NEkm t t nghi p
Cac tiéu chi 2016 | 2017 | 2018 2019 | 2020
2017 2018 2019 2020 | 2021
B. Ch s gi 80
hi CAinT c¢c- Li Qu
nayA Li Qn c¢c8c t ht
4.1. T | ng+€
LY%ng ng” " nh L"12 0 0 0 58,14 | 25,00
thg&§ng t t nghi’
4.2. T | ng#€
tr§i ng nh Lo 0 0 0 41,86 | 75,00
4. 3. Thu nhdp
hg€ ic-hvd' c |- 0 0 0 7,14 7,46
5. n8nh gi 8 ¢
ng€ i h ¢ t’ t
LY%ng ng " nh L"o
A. Ch s° gi 8o
hi " n CTnT khtn/{
LQ ActchwuyWn xu’
bIng n"vy.
B.Ch s gi 8o d, c
CTnT c¢c- LiQu Ar
Li Qn c8c th'ng
5.1. T | ng¥€
cfu c,a cltng vV 0 0 0 22,58 0
L€ ¢ ngay (%) .
5.2. T 1 ng¥€
ng y°u cfu c, { 0 0 0 67,74 0
phlfi L” 0o tYo t
5.3. T |~ ng¥€
Lo tYo I Yi ho 0 0 0 9,67 0
nhblt 6 th8ng (
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Ghi chu:
-Ng€ i h ¢ t°t nghi p |7 ng€ i h ¢ c
nghi p theo quy L nh, kW chgnh  hgngb¥€ p;
-Ng€'ic k- vi ¢ I "m I~ ng€ i h ¢ t3m L:
-Ntm LFu ti°n sau khi t°t nghi p: 12
-C&8c m,c b, tr ' ng LQu L€ ¢ xem |~ <c¢h
khing LiQwaytra vQ vi c
Vi Nghi°n ¢ . u khoa h ¢ v’ chuyWn gi a
45.S° 1€ ng LQ t"i nghi°n ¢c.u khoa h c
c.a Lhn v’ th ¢ hi n CTnT L€ ¢ nghi m tt
S 1€ ng
mlphen 1ot " U
n Ol {2016 | 2017 | 2018 | 2019 | 2020 O
«
2017 | 2018 | 2019 2020 2021 L
i
1) (2) @) | @4 (5) (6) (7) (8) (9)
1 nQ t i c 2,0 0 0 0 0 0 0,0
no t i C
2 1,0| 1 1 1 0 0 3,0
B/ T*nh
3 InQ t " c 0,5 0 0 0 0 2 1,0
T ng 1 1 1 0 2 4,0
C8ch t2nh: C,.t 9+ =c.,ct t6 3+ (c, tt 4 H+ « 1t
* Bao gQm Lz t"i c¢cmp Bi holc t__ng L.
**HM s X quy LYi Dxa tr°n nguy°n tac
S _ Nh™ n_ac (c- Li Zu ch=Znh) .
T "ng s LQ&Ot i quy L
T s LQ t ihnghv°ncbuwWkhghao khoa h
tr°n c8&8n b, c¢ch h_u ®0&A Lhn v th, c hi n
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Doanh thu_t nghién cu khoa hc va chuyd giao cong nghg a L hth c v
hin CTnT trdgmgl@y:ntm g
Doanh T | doanh . .
. : T S doan
NCKH va % chuyWn gi _
. ) NCKH v c hy
TTINLQ chuyWn| so v, i t ng ,
. clng ngh t
ctng nv "o c¢c,a Lhn L
. h. Otri u VN
(tri u CTnT ( %)
1 | 2017 300,0 1 5,08
2 12018 518,25 1 8,78
3 12019 59,17 1 1,00
4 | 2020 266,75 1 4,52
5 (2021 0 1 0
46.S° 1€ ng L. i ngl c¢ch h_u c.,a Lhn v’
t khoa h ¢ trong 05 ntm gfn LOy
S 1€ ng c&8n b,
, ] - - - hi che
S € ng nQ t nao t r,qut Ghi chu
NN B, * treg
T. 1 LJn L 0 2 2
T. 4 LJ]In L 0 0 0
Tr°n 6 LQ t° 0 0 0
T " ng s <c8n 0 2 2
* Bao gQOm LZ t"i c¢cmp Bi holc t ng L._
47.S° 1€ ng LFu s8ch c¢c.a Lhn v  gtfm d Cyi: n
- S 1€ ng
TT| Phon | o S 2016 | 201# | 2018 | 2019 | 2020 T ng
2017 | 2018 | 2019] 2020 | 2021 |( L« qu
1|S8ch chu 20 0 1 0 1 0 4,0
2 |Sachgidotrinh | 1,5 0 0 0 0 0 0,0
3|S8ch tha 1,0 1 0 0 1 1 3,0
4 S8§ch h+e |05 0 0 0 0 0 0,0
T ng 1 1 0 1 1 5,0
*x H' s’ quy L™ i: D, a tr°n nguy°n t dc
s€ Nh” n€ ¢ (c- LiQu ch " nh).
T "ng s s8th (quy L i):
T s’ s8ch L« L€ ¢ xublt ®IEn (quy L™ i)

t

t

t

2
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48.S° 1€ ng L. i Lol véch tth, w cian CTnT
trong 5 ntm gfn LOy:
S 1€ ng c8§n b, ch h.
S | € ng Sach chuyén Séqh giao| Sachtham| S8 c h h
khlo trinh khlo d Xn
T. 1 L/Jn 3 6 1 6 0
T. 4 LJln 6 0 0 0 0
Trén6cu n s 8ch 0 0 0 0
T ng s <c8n 6 1 6 0
49.S° 1€ ng b"i c¢c.,a L.,i ngl c¢ch h_u Lhn

trong 5 ntm gfn LOy:

S 1€ ng
TT| Ph©n | o4i H | 2016 | 2017 | 2018 | 2019 |2020 [T~ ng

s % 2017 | 2018 | 2019 | 2020|2021 quy |
TUp chz2z k

1 . 1,5 0 2 0 0 5 10,5
qu ¢ t]]

TUp chz2z k
2 . 1,0 6 4 11 5 6 32,0
ng " nh tro

TUp chz |/

SCEIp Cr e n 0,5 0 0 0 0 0 0,0
T ng 6 6 11 5 11 42,5
*x Y s’ quy L i : D.,a tr°n nguy®Giho t dc
s€ Nh” n€ ¢ (c- LiQu ch " nh).
T "ng s~ b”"i LtmMas5tUdp ch2 (quy L i):
T s b"i Ltng tYYp ch®72(quy L i) tr°n
50,.S° 1€ ng L.,i ngl ch h_u c.,a Lhn v’

t4p ch2 trong 5 ntm gfn LOy:

, . Nhi LEtng
S 1© ng hc8unclh T4dp ch2| Tdp ch?y TUp c
b§o Litng tregh ¢ aqu' ch c cblpjt dp s
Scopus, trong t r € n
T. 1 LNn 5 b | 2 6 0
T. 6 LJ/n 10 b1 1 0 0
T. 11 LJ]Jn 15 | 0 0 0
Trén 15 bai bao 0 2 0
T"ng s c¢c8&n b, 3 8 0
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5.S° 1 € ng b&8o c8o khoa h ¢ do L,
b8o c8o tdi c¢c8&c h,i ngh , h,i thTlo,
k  yJJu trong 5 ntm gfn LOy:
S " Ing
TT/Ph©n | oUi H' |2016 | 2017 | 2018 | 2019 | 20206 |T" n g
s’ 2017 | 2018 | 2019 | 2020 | 2021 |[qu y
1/Hi thrlo 10| 2 1 3 3 2 11,0
2 H, i thlo 0,5 15 6 10 0 20 25,5
3|H, i thlfo |025| 12 9 19 27 5 18,0
T ng 29 16 32 30 27 54,5
(Khi t2nhonhkyi in_taohed osBt rkhtng bao gfmgec8o
daw?® L« L_t1c t2nh 1 1|1t n)
**H s’ quy L7 D a tr°n nguy°n tdc t?2
s€ Nh”™ n+e c.
T "ng s~ b"i b586 c8o (quy L i):
T s b"i b8o c8o (POY L i) tr°n c8&n b,
528" 1€ ng L.i ngl c¢ch h_u c¢c,a Lhn v th
t 49 c¢8c h,i ngh” ', h,i thl[o L€ ¢ Ltng to n
trong 05 ntm gfn LOy:
, . Chblp thhTlio
S | € ng ¢c8n b,
khoa h ¢ t Ui c§(H‘ i’ ' H oo th Ho Qtt
gu c trong tr€e n
T. 1 LJ/Jn 5 b8o0o c 24 24 39
T. 6 LJn 10 bs§o 3 5 2
T. 11 LJn 15 bsgo 0 0 1
Trén 15 bao céo 1 1 0
T "ng s~ c¢c8&n b, t 28 30 42
(Khi t2nh Hii thdo tec®agHini atthds® &Wwa ntgr _



203

53.S’blagph 8t minh, s8&8ng chJ L€ ¢ cblp

NEm he oG S b3ung ph§t" minh: S §
(ghi r»> nhi cblp, th i (
20162017 0
20172018 0
20182019 0
20192020 0
20262021 0
54.Nghienc. u khoa h ¢ ¢, a ng€ i h c
5.1. S° 1€ ng ng€ i h ¢ c¢c,a Lhn v t
khoa h ¢ trong 5 ntm gfn LOy:
S 1€ ng ng¥€ i
S 1€ ng LDQ L r’],_Qt "Q tquiGhichL’J
NN cblp | tr<€ n
T. 1 LJn 3 LQ 0 0 0
T. 4 LJJn 6 LQ 0 0 0
Tr°n 6 LO t | 0 0 0
T "ng s ng¥€ i 0 0 0
* Bao g m LQ t i chblp B, hoHc t€hng L€

55.2.Thanh 2 ch nghi °n ¢ u khoa h ¢ ¢, a sin
(ThXng k° c¢c8c gidi th._eng nghicomg cou
tr3nh L_1c ctng bX)

S 1€ ng
Th"nh t2ch
TT 2016 2017 2018 2019 2020

khoa h ¢
2017 2018 2019 2020 2021

S gili the
1 ‘ 0 0 0 0 0
khoa h c, s 8
S’ b " i bg8o L
tr3nh L€ ¢ c

VIi1l. Chhilf, vtdh€cvi n
5.T" " ng di n t2ch Lblt s d, §l5835a ch s
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56.Tngdi n t2ch Lblt s d.ng c¢c.,a Bhn vt
27.049

57.Dint 2ch s d_.ng cho ¢c&8§® hUng m,c sau (
Nhi | “ m Wihic:h 15 5NHgiui89c3h hi gi [i tr2: 15
58.Di "'n t2ch ph,ng h ¢ (t2nh b=3xng m
-T"ng di n t2ch ph,ng h ¢c: 11.893

-T" s~ di" n t2ch ph_,ng h ¢ tr°n ng€ i h’
59.T  mglfu s8&ch thu, ¢ ng' nh L 0 tUo L€ ¢
tin-Th€ vi n: 5.711

T " ng us s8cfh trong phimgct®ilin €To Ta (W
60.Tngs" m8&y t2nh c¢c_.a Lhn v th ¢ hi " n CT
-D¥ng cho h th ng vin ph,ng: 02

-D¥%ng cho ng€ i h ¢ h ¢ tdp: 350

-T°" s s m8y t2nh d%ng cho ng€ i h c¢c/n
VIiIIl. tT-mtmttd c¢ch b8o quan tr ng

T. kJt qul khl[o s8&8t ° tr°n, t° ng h>p th
1. Gi[ngvién:

T"ng s~ gilfng vi°n c¢ch h_u (ng€ i): 58
T | gilfng vi°n ¢ch h_u tr°n t°ng s c8§
T |7 gilng vicinjrehsdg_ turc -l %m3tnrhe il t tng

c.a Lhn v’ th,c hi n CTnT (%) : 34,48

H

T I gifng vi°n ch h_u c¢c- tr3nh L, t h!
Lhn v th, ¢ hi n CTnT (%): 62,07

2.Ng€ i h c:

T"ng s~ ng€ i h ¢ ch2nh quy (ng<€ i): 1.

T g€ n h ¢ ch2nh quy tr°n gilng vi?®°n:

T | ng€ i h c¢c t°t nghi p so v,i s~ tu

33.n8nh gi § c¢c.,a ng€ i h c¢c t°t nghi p vQ ¢

T 1 ng€ i h ¢ tr[ 1°i L« h ¢ L€ ¢ nh,
clng vi ¢ nhlgédo pg(fh:t 3, 75

T | ng€ dh= rkct rif klic/Jimitth pchtw” k: ntn

cho ¢ctng vi ¢ theo ng"nh t°t nghi p (%) : 4
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4. Ng€ i h ¢ ¢- vi ¢ | "m trong ntm L¥fu
T 1" ng€ i h ¢ ¢- vi d571 "m L¥ng ng’n
T 1" ng€ i h ¢ ¢- vi ¢ | "m tr8&8i ng’'n
Thu nhdp b3nh qu®©n/th8ng c,a ng€ i h’

Q

55n8nh gi &8 c¢c,a nh” tuyWn d, ng vQ ng+¥€
ng nh L” 0o tUYo:

T |7 ng€ i h ¢ Lv8ip ¢c,ngc -y °tuh W fsu cd_ an gc |

T | ng€ i h ¢ ch bln L8p _ng y°u c
thém (%): 67,74

6. Nghi °n ¢. u khoa h ¢ v™ chuyWn giao

7. T s’ LQ t"i nghi®°n ¢c.u khoa h ¢ v~
L" i°)n tcr&n b, c¢ch h_u: 0, 07

T s° doanh thu t. NCKH v chuyWn gi a
T s s8ch L« L€ ¢ xublt bln (quy L i)
T s b"i Ltng tYYp ch2z (quy L i) tre°n
T S b"i b8&8o c8ochgthy ul” i0) 92r °n ¢ &n
8. Ch s° wvdt chblt:

T s° m8&y t2nh d%ng cho ng€ i h ¢ tr°
T s di"n t2ch ph,_ng h ¢ tr°n ng+¥€ i
T s di " n t2ch kT t¥%c x8 tr°n ng+¥€ i
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BO GIAO DUC VA BAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC NHA TRANG - Pjc lap — Ty do — Hanh phic
S6:4444/QD-DHNT Khdnh Hoa, ngay 24 thing s nam 2021
QUYET PINH

V& vige thanh 1ap Hoi déng tw danh gia chwong trinh dao tao
trinh d§ dai hoc nganh Quan tri khich san

HIEU TRUONG TRUONG PAI HQC NHA TRANG

Céin cir Quyét dinh s6 155/CP ngay 16/8/1966 ciia Hpi dong Chinh phii vé viéc thanh lgp
va quy dinh nhiém vy, QLOIéil. han ciia Trieong Thuy san, nay la Truong Dai hoc Nha Trang;

Cén cir Ludt gido duc dai hoc ngay 18/6/2012; Ludt sta doi, bé sung mot 56 diéu
cua Ludt Gido duc dai hoc ngay 19/11/2018 va Nghi dinh 99/20]9/ND CP ngay
30/12/2019 cua Chinh phit quy dinh chi tiét va hudng dan thi hanh mgt s6 dicu ciia Ludt
siea doi, bo sung mot so diéu ciia Ludt Gido duc dai hoc;

Cén cir Nghi quyét s6 340/NQ-HDT ngay 24/3/2021 cita Héi dong trieomg Trieomg Dai
hoc Nha Trang vé viéc ban hanh Quy ché 16 chite va hoat ding ciia Trong Pai hoc Nha Trang,

Can cit Théng nr s6 38/2013/TT-BGDDT ngay 29/1 172013 cua B¢ truong Bo Gido
duc va Dao tao ban hanh Quy dinh vé quy trinh va chu ky. kiém dinh chat heong chiong
trinh dao tao ciia cdc trieong dai hoc, cao déang va trung cdp chuyén nghiép,

Xét dé nghi ctia Trieéng phong Pdam béo chat lwgng & Khdo thi,
QUYET DINH:

Piéu 1. Thanh lap Hoi dong tu danh gid chuong trinh dao tao trinh dé dai hoc nganh
Quan tri khdch san, Ban thu ky va cac nhém cong tac chuyén trach giip viée cho Hoi dong,
gom céac dng/ba c6 t&n trong danh sich keém theo.

Pidu 2. Hoi ddng c6 nhiém vu trién khai v ddnh gid chuong trinh dao tao trinh do
dai hoc nganh Quan tri khédch san theo Thong tu ‘;0 04/2016/T'T-BGDDT ngay 14/3/2016
cua B truong B GD&DT ban hanh Quy dinh vé tidu chudn danh gid chét lugng chuong
trinh do tao céc trinh dd cta gido duc dai hoc va céc thi liéu hwdng dan sau:

- Tai li¢u hudng daﬁ dénh gi4 chit rong chuong tinh dao tao cdc trinh do clia gido duc
dai hoc theo Cong van sd 1669/QLCL-KDCLGD ngay 31/12/2019 ciia Cuc Quan ly chat lu’cmg,

- Huéng dan t danh gid vi ddnh gid ngoai chuong trinh dao tao theo Cong vin 50
2085/QLCL-KBCLGD ngay 31/12/2020 cta Cuc Quan ly chét lugng.

Nhiém vu cu thé ctia cdc thanh vién do Cha tich Hoi dong phén cong. Hoi dong tu
giai the sau khi hoan thanh nhiém vu.

Pi¢u 3. Cac Trudng don vi ¢6 lién quan va cdc 6ng/ba ¢ @n tai Diéu 1 chju trich
nhiém thi hanh Quy¢t dinh nay./.
Noi nhin: SR A 3
- Nhu Biéu 3;
- Luu: VT, BBCLKT.




< "
o| pAl HOC

207

H SACH THANH VIEN BAN THU KY

dinh s64444 /QD-DHNT ngay 34 thing 42-nam 2021
iéu triong Trieong Dai hoc Nha Trang)

str |\ ﬁ““'/%%)}/ Chic danh, chite vu Nhiém vy
1 |Lg Chl\\:ﬁ_ﬁ; Cong Trudng khoa Du lich Trudng ban
2 | L& Trén Phiic Phu trdch BM QTKS&NH Phé Trudng ban
3 Ninh Thi Kim Anh Phuy trach BM QTDVDL&LH Thanh vién
4 | Doan Nguyén Khanh  Tréin Giang vién BM QTDVDL&LH Thanh vién
5 | Phan Thio Nguyén Giang vién BMQTDVDL&LH Thanh vién
6 | D4 Thi Thanh Vinh Gié“g;’&%iﬁg M Thanh vién
7 | Huynh Cét Duyén Giang vien BM QTDVDL&LH Thanh vién
8 L& B4 Quynh Chéu Giang vién BM QTDVDL&LH Thanh vién
9 | Nguyén Thanh Qudng Giang vién BM QTDVDL&LH Thanh vién
10 | Phan Thi Kim Lién Giang vién BM QTKS&NH Thanh vién
11 | Nguyén Thi Hong Trim Giang vién BM QTKS&NH Thanh vién
12 | Ta Thi Van Chi Giang vién BM QTKS&NH Thanh vién
13 | Nguyén Thi Huyén Thuong Giang vién BM QTKS&NH Thanh vién
14 | Dao Anh Thu Giang vién BM QTKS&NH Thanh vién
15 | Nguyén Khanh Van Giang vién BM QTKS&NH Thanh vién
16 | Bang Thi Phudc Toan Giang vien BM QTKS&NH Thanh vién
17 | Nguyén Thi Hoa Huong Chuyén vién Phong DPBCL&KT Thanh vién

(Danh sdch gom cé 17 ngzm‘f%)b
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SACH THANH VIEN HOI PONG TU PANH GIA
G TRINH DAO TAO TRINH DQ DAI HQC
NGANH QUAN TRI KHACH SAN

6t dinh 56 A444/QD-DHNT ngay 3/ theng A2 ndm 2021

cua Hiéu triong Truong Dai hoc Nha Trang)

Chirc danh, chirc vu

Nhiém vu

Chir ky

1 | Trang ST Trung Hiéu trudng Chu tich
2 | Quéch Hoai Nam Phé Hicu truong | 10 Chu tich
thwrong truc
3 | Lé Chi Cong Trudng khoa Du lich Phé Chu tich
4 | Dinh Dong Ludng | Truong phong DPBCL&KT | Thu ky
5 | Pham Hong Manh | Thuky Hoi dong treéng | Thanh vién
6 | TO Vin Phuong | Truéng phong DTDH Thanh vién
7 | Téng Vin Toan Trudong phong CTCT&SV | Thanh vién
8 | ViiKé Nghiép | Truong phong KH-CN | Thénh vién
9 | HO Thanh Son Trudong phong KH-TC | Thanh vién
Asia Pho Trudng phong phu A
10| Le Viét Phuong tréich Phong TC-HC Thanh vién
X s R Phé Giam ddc phu trich N
11| Nguyén Vin Han TTPVTH Thanh vién
12| L& Tran Phic Phy trich BM QTKS&NH | Thanh vién
X e LA R Giang vién BM Thanh vién
13| Nguyén Thi Hong Tram QTKS&NH
— A Giang vién BM Thanh vién
14 | Phan Thi Kim Lién QTKS&NH
N Giang vién BM N
15| bao Anh Thu QTKS&NH Thanh vién
. . Giang vien BM PR
16| Ta Thi Van Chi QTKS&NH Thanh vién
X o 3 Giang vién BM A
17 | Nguyen Thi Huyén  Thuwong QTKS&NH Thanh vién
X “ < Giang vien BM sl iA
18| Nguyen Khénh Vian QTKS&NH [hanh vién
y . . R Giang vién BM C o
19 | Déang Thi Phudce Toan QTKS&NH Thanh vién
20| LAm Minh Loc Sinh vién 16p 60.QTKS Thanh vién

(Danh sdch gom cé 20 ngu‘d%}(/
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